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3acobamMu OMCTaHUINHMX KaHaniB KOMYHiKaLlii.
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Mpono3uuisa AT «MMYMB»
Ha yknageHHs [loroBopy 6aHKiBCbKOro o6cnyroByBaHHsi KOPNoOpaTUBHUX KIEHTIB

AT «MYMB» BignosigHo oo crt. 641 LuBinbHOro kogekcy YkpaiHu oronowye nponosuuito Ha
yknageHHs [oroBopy ©6aHKiBCbKOro obcnyroByBaHHs KOPNOpaTUBHUX KMiEHTIB (Hagani - «/ozosip») 3
METO HagaHHsI BaHKIBCbKMX NOCAYr, YMOBM i NOPSOOK HaaHHSA sIKMX BU3Ha4deHi y ubomy [orosopi. Lis
nponosuuis posmiweHa Ha canti AT «[MTYMB» www.pumb.ua € 4YMHHOK OO0 AaTh PO3MILLEHHS
(onpuntogHeHHs1) Ha canTi baHky 3asBu Npo i BigKIMKAHHA B LiNTIOMY Y1 B YacTWHI ab0 BHECEHHS 3MiH A0
Hel.

AkuenTyBaHHA Uiel npono3uuii (npuegHaHHs go JoroBopy 6aHKIBCbKOro o6cCnyroByBaHHSA
KOpNopaTUBHUX KNIEHTIB) 34INCHIOETLCA Y Micusax HagaHHsa AT «MYMB» nocnyr Ha nigcTtasi cT. 644
LinsinbHoro kogekcy YkpaiHu wnsaxom nogadi 3aasu npo npuegHaHHa o [Jorosopy.

Lia Mponoauuisi, 3asaesa npo npuegHaHHs, [Jorosip, a TakoX yci 4odaTkn 40 HbOro pa3oM CKragarTb
eanHun gokymeHt — JOMOBIP BAHKIBCbKOIO OBCJTYTOBYBAHHA KOPMOPATUBHUX KITIEHTIB.
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AKUIOHEPHE TOBAPUCTBO «MEPLUMA YKPAIHCbKUWA MDKHAPOOHUW BAHK» (aani- BaHk), B 0cobi
3actynHuka Nonosu MNpaeniHHA Maranya Ceprist bopucoBuya, skui gie Ha nigcTasi cTaTyTy, 3 OOHIET CTOPOHWU, Ta

Ocoba, Bia iMeHi kol nianvcaHa 3asaBa Npo NpueaHaHHA A0 uboro florosopy (aani — KnieHT), 3 iHwWwoi
CTOPOHK, Hagani pasoMm — CTopoHK, a okpemo - CTopoHa, yknanu uen [Joroip GaHKiBCbKOro o6CnyroByBaHHS
KopnopaTuBHUX KrlieHTiB (gani-[lorosip) Ha HACTyNMHUX yMOBaXx:

PO3411 | «c3ATAJIbHI 3ACAOUN»

1. BUBHAYEHHA TEPMIHIB, LLLO BUKOPUCTOBYOTbLCA B 1OIOBOPI

AIC «KpeauTHi AoroBopu 3 Hepe3ngeHTaMm» — KOMMNIIEKC OpraHisauifHo-TeXHiUYHMX 3acobiB HauioHanbHoro
OaHKy, akun 3abesnevye hopmyBaHHS LeHTpanisoBaHoi iHcopmauiiHoi 6a3n npo goroeBopwu, siki nepeabavatoTb
BMKOHaHHS pesungeHTamm 6oproBux 3000B’s3aHb nNepen  HepesnmaeHTaMu-KpeauTopamu  3a  3anyyvyeHumu
pesngeHTaMu Kpegutamm, no3nkamu (YKniovarym noBopoTHY hiHaHCOBY AOMOMOrY).

ABTOopwM3auia - npouenypa oTpuMaHHsa [o3sony Big baHky-emiteHTa BIK Ha npoBegeHHs onepadii i3
BukopucTtaHHsam BI1K, ska npeactaBnse coboo aBTopu3aliiHWIA 3anuT Ta BignoBiab B doopmaTi aBTOpM3aL,iiHOro
Koay 3a pesynbTaTaMu NO3UTUBHOI aBTopmM3aLlil.

BaHk — AKLIIOHEPHE TOBAPUCTBO «MEPLUINW YKPATHCBKU MIKHAPOOHWA BAHK», sikuii gie Ha
nigctaei 6aHkiBcbkoi niueHsii Ne 8 Big 06.10.2011, BuaaHoi HauioHanbHUM 6GaHKoOM YKpaiHu.

BaHK - eMiTeHT — BaHK, SIKUIA € YNEeHOM MibXXHAPOAHOI, HaLioHaNbHOT NNAaTiKHOT CUCTEMU Ta 34IACHIOE eMICIito
(Bunyck) BIK.

BMNK (6aHkiBcbka nnaTidkHa KapTka) — €eneKTPOHHMI nnaThkHMA 3acidb y BuUrNsAi emiToBaHoi Yy
BCT@HOBMEHOMY YMHHMM 3aKOHOAABCTBOM NOPSAKY MMAacTUKOBOI KapTKW, SIKUN BUKOPUCTOBYETHLCA ANSA 34iMCHEHHS
onepauii i3 BHeceHHa abo 3HATTA roTiBkM 3 PaxyHKy, 34iNCHEHHS pospaxyHkiB B 6esroTiBkoBii dopmi 3
BukopucTtaHHaM BIK, a Takox iHWKX onepadin, Bu3HayeHnx [JoroBopom.

Bknap - kowTK B roTiBKOBIN abo 6e3roTiBkoBiv popmi y BantoTi YkpaiHu abo B iHO3eMHIN BantoTi, AKi 3anyyeHi
GaHkoM Bifg BKknagHvka (abo ski Haginwnm ans BKNagHvka) Ha ymoBax OroBopy 6aHKIBCbKOro paxyHKy, 6aHKiBCbKOro
BKIIagy (4eno3uTy), BKINOYaoYn HapaxoBaHi BiJCOTKM Ha Taki KOLUTM.

MapaHTiiHEe NOKPUTTA — CyMa KOLUTIB HE3HWXKyBarnbHOro 3anuwiky Ha PaxyHky, skumu 3abesnedyeTbes
NpoBeAEHHS pO3paxyHKiB NoO onepauisim 3 BUKopucTaHHaMm BI1K.

Hdeno3nTtHa nporpama — cTaHgapTu3oBaHi yMoOBM 3anyyvyeHHs baHkom Bknagis Big kKOpnopaTMBHUX KITEHTIB,
aki € logatkom Ne7 go uporo JJoroBopy

[Jeno3nTHuM paxyHoOK - paxyHOK, Lo BiakpnBaeTbca baHkoMm KnieHTy Ha JOroBipHin ocHoBi ons 36epiraHHs
kowTiB, Wo nepepatoTbca KnieHtom BbaHky Ha BCTaHOBREeHWW CTPok abo 6e3 3a3HavyeHHs Takoro CTPOKy Mig
BM3HA4YeHWI NpoLeHT (goxia) i migndratoTe noBepHeHHo KnieHTy BignosigHo Ao ymos [Jorosopy.

Oepxartenb - disnyHa ocoba, sika Ha 3aKOHHUX nigcTaBax BukopuctoBye BIMK abo ii peksisautn ans
npoBefeHHs onepadii. [lepxxatenem kopnopatmeHoi BINK € npauiBHMk abo goeipeHa ocoba KnieHta, abo KnieHT, Ha
iMm’a sskoro baHkoM Bunyckaetbcsa kopnopaTusHa BIK.

[oroBip no3uku — poroeip, skun nepepbavae BuKOHaHHA KrieHTom 6GoproBux 3000B’sizaHb nepepq
Hepe3uaeHTOM-KpeaAUTOPOM 3a KpeauTom (MO3MKOK, YKNIoYalun MNOBOPOTHY iHAHCOBY [OMOMOrY), LWO
3anydeHun(a) KnieHtom abo (skwo Bigbynocs npaBoHaCTynHMUTBO/NepeBeAeHHs1 60pry) iHLWUM pe3ngeHToM.

EN (enekTpOHHUI NiANUC) - eNeKTPOHHI AaHi, AKi A04AKTbCA NiANUCyBaYeM A0 iHLWNX ENEKTPOHHMX OaHUX
abo NorivyHoO 3 HUMK NOB'A3YHOTHCS | BUKOPUCTOBYIOTLCSA HUM SIK Nignuc.

3apnnaTtHuU® NPoeKT — KoMMeKc nocnyr baHky 3 BiAKPUTTA NOTOYHMX PaxyHKIB Ha KOPUCTb idnYHMX OCiO
Ans 34icHeHHs KnieHtom-cybekTom rocnogaptoBaHHs 6e3roTiBkOBOro nepepaxyBaHHs 3apobiTHOT nnatu/ctunengii
Ta iHWWX BUNMaT Ha nigcTasi BigoMocTen, Aki HagatTbes KrieHTom Ao baHky BignosigHo 0o ymMoB ubsoro [lorosopy.

3asiBa Ha TopriBno iHO3eMHOK BarilOTOK — 3asBa MPO KyniBm iHO3EMHOI BanoTu, 3adBa Npo npoaax
iHO3eMHOI BantoTK, 3asiBa NPo 0OMiH iIHO3eMHOI BanoTK Ha iHWY iHO3eMHY BanioTy. Lle TepMiH 3acTocoByeTbCS B
[oroBopi B yCix 3a3Ha4eHnX 3Ha4YeHHAX abo B OQHOMY 3 HUX — B 3aNEXHOCTI Bifj KOHTEKCTY.

3asiBa npo npuepgHaHHA — JOKYMEHT cTaHdapTu3oBaHoi dopmu (Jogatok Ne1 o uboro [JoroBopy), Skui
MIiCTUTb yCi 0O0OB‘'A3KOBI PeKBI3UTU, NepeabadeHi YNHHMM 3aKOHO4ABCTBOM, Ta MOAAeTbes B BaHk 3 meToto:

- npueaHaHHa oo Jorosopy,

- oTpUMaHHs obpaHux KnieHTom nocnyr (BigkpuTTa neplioro PaxyHKy, nigkntoyeHHs cepsicig, B T.4. Cepsicy
«IHTEPHET-BAHKIHIM» Towo) y nopaaky, nepegbadyeHoMy LM [JOroBopom.

3asiBa npo 3MiHy yMOB 06CnyroByBaHHs - JOKYMEHT cTaHdapTtu3oBaHoi popmu (Jogatok Ne2 oo uboro
[oroBopy), sikun MiCTUTb YCi 0O0B'sI3KOBI pekBi3nTK, NepeabaveHi YMHHMM 3aKOHOAABCTBOM, Ta nodaeTbcsa B baHk
Knientom B nepiog aii [JoroBopy 3 MeTO, 30Kpema:

- BiOKpUTTS HOBMX PaxyHkiB;

- BigMoBW abo nigkntoyeHHsa [akeTis;

- BiOMOBW, MigknoveHHss abo 3miHm ymoB [locnyr «Min Balance», «[pubyTkoBUA  paxyHOK»,
«HesHmxyBanbHWMA 3anuLoky», Nocnyrn aBToMaTUYHOro NPoAaxy HaaXo4XeHb B iIHO3EMHIN BantoTi TOLLO;

- BigMoBwu, nigkntoyeHHs abo 3miHM ymoB cepgiciB «CMC Banking», «[lMoromkeHHsa kypciB», Cepsicy
«IHTEPHET-BAHKIHIM» TOLWO;

- 3aKpuTTa PaxyHky



3asiBa Ha NigKnNYeHHA OO cepBicy TOProBOro eKBaupuHry - 3asdBa Toprosusd OO0 HaJaHHS cepBicy
TOProBOro eKBanpuHry, B Mexax sikoro baHk 3gificHioe TexHonoriyHe, iHpopmauinHe obcnyroByBaHHss ToproBus Ta
3abe3nevye NpoBeAEHHST PO3paxyHKIB 3 HUM 3a onepauiamu, ski 3gincHeHi [epxatensamu 3 BukopuctaHHam BITK
MiXKHapOAHMX Ta HauioHanbHUX nnaTikHMX cnuctem (JogaTok Ne 22 no uboro [Jorosopy).

3asBa npo po3miweHHA Bknagy - OOKYMEHT CTaHAapTM30BaHOI hopMU, SKMA MICTUTb YCi OBOB'A3KOBI
peKBi3nTU, NnepeabayeHi YIHHMM 3aKOHO4ABCTBOM, Ta NoAaeTbcs B baHk 3 meTolo:

- po3miweHHss Bknagy 3rigHO i3 YuHHMMK Yy Badky [enosuTHumu nporpamamu (y pasi, akwo KnieHT
npuegHaeca o [oroeopy B uwinomy Ha nigctasi 3asiBu npo npueaHaHHs) (Jogatok Ne3 go uboro [Jorosopy).

- npuegHaHHsa o [oroBopy ©aHKiBCbLKOro BKragy, SKMA € CKNagoBOK 4YacTuHOW Lboro [orosopy, Ta
po3mileHHs Bknaay 3rigHo i3 YnHHMMK B BaHky [Jleno3ntHumMmun nporpamamu (y pasi, skiio KnieHT He BuaBMB BaxxaHHs
npuegHaTnce Ao [oroeopy B winomy Ha nigctasi 3assu npo npuegHaHHA) (Jogatok Ne3.1 po uboro [loroeopy),

3asBa npo 3MiHy ymoB Bknapgy — OOKyMeHT cTaHgapTuidoBaHoi hopmu (3rigHo dogatky Ne 4 0o uboro
[oroBopy), sika nogaeTbcs y baHk BignoBiaHO 40 YMOB Lboro [loroBopy 3 MeTO 3MiHM CTpOKY Bknagy, nonoBHEHHs
cymn Bknagy, OocTpokoBoro BunydYeHHs Bknagy, 3miHW paxyHKiB AnNsi MOBEPHEHHS Cymy Ta/abo MpoueHTiB 3a
Bknagom Toulo.

IHauBigyanbHi Tapudu — iHAMBIAYanbHO BCTAHOBMEHI pO3Mipy BUHAropoau 3a HagaHHa baHkom ofHiei abo
OeKinbKoX Mocnyr, WO BigPI3HATbCA Big pPO3MIpiB  KOMICIMHMX BWHAropod, BCTaHoOBNEeHux Tapudamu
Bbanky/Tapudamun Mocnyrn «MpnbyTkoBuin paxyHok»/Tapudammn baHky Ha 0OcnyroByBaHHs 3apnfaTHMX MPOEKTIB
KopnopaTUBHUX KITiIEHTIB Ta coujianbHUX BUNMarT.

IHamMBiAyanbHi ymoBUM — iHAMBIAYyanbHO BCTaHOBIEHI BaHKOoM CcTpoku onnatun nocnyr baHky 3a [doroBopom,
LLIO BiOpi3HAOTHLCSA Bif CTPOKIB, BCTAHOBMEHMX [JoroBOpoM.

KeanidikoBaHuun EIN — ygockoHaneHuin enekTpoHHUIA Nignnc, Sikuil CTBOPHOETLCS 3 BUKOPUCTaHHAM 3acoby
KBanichikoBaHOro enekTPoOHHOro nianucy i 6asyeTbecst Ha KBanicikoBaHOMY cepTudikaTi BiGKPUTOro Krtoya.

KnieHT - opugnyHa ocoba — pe3vaeHT, NpeacTaBHULTBO IOPUANYHOT 0COBU-HEpe3naeHTa, WO NpeacTaBnse
il iHTepecu B YkpaiHi Ta Yyepes sike MOBHICTI0 abo 4aCcTKOBO 34iNCHIOETLCS MiANPUEMHMLIbKA OiSNbHICTb Hepe3naeHTa
Ha TepuTopii YkpaiHu, isnyHa ocoba — nignpuemMeLb abo gisnyHa ocoba, sika NpoBaanTb He3anexHy NpogecinHy
OisnbHicTb (camo3ariHaTa ocoba), ska yknana 3 baHkom uen Jorosip

KomnpomerTauia ocobuctoro knw4a - 0Oyab-sika nofis, wWo npussena abo Moxe npu3BecTn Ao
HeCaHKLiOHOBaHOro A0CTyny A0 0COBUCTOro Krova.

MixHapopHa nnartixxHa cuctema (MIC) — nnatixkHa cuctema, B SKi NNaTixkHa opraHisauis Moxe 6ytn sk
pe3naeHToOM, TakK i Hepe3nAEHTOM i AKa 34iMCHIOE CBOO AisiNbHICTb Ha TepuTopii ABOX i BinbLue KpaiH Ta 3abe3neuvye
NPOBEeAEHHS Nepekasy KOLITIB Y Mexax Ui€l NnaTiXXHOI CMCTeMU, y TOMY YNCAIi 3 OQHIET KpaiHW B iHLWY.

HauioHanbHa nnatixHa cuctema (HIMC) - nnaTikHa cucTema, B K nnaTixkHa opraHizauisi € pe3angeHTom
Ta dKa 34iNCHIOE CBOIO QiSINbHICTL | 3abe3neyye NpoBeaeHHs nepekasy KOLTIB BUKITIOYHO B Mexax YKpaiHu.

HecaHkuioHoBaHu oBepgpadT - 3aboproBaHicTb KnieHTa nepen baHkom, wo He OGyna obymoBneHa
[orosopom Ta/abo poroBopoMm oBepApadTHOrO KpeauTyBaHHS, HE € MPOrHO30BaHOK B PO3Mipi Ta 3a 4acom
BVHUKHEHHS Ta sika BUMHUKAE BHAacCNIgoOK 3AiMcHeHHA KnieHToOM BuaaTKoBMX onepaudin 3 PaxyHKy Ha cymy, LWoO
nepesuLLlye BCTaHOBNeHW BaHkom po3mip MnaTibkHoro nimiTy.

OunanH EN — ET KnieHta, ocobuctuin knioYy SIKOro reHepyeTbcs ynoBHOBaXeHo ocoboto KnieHTa (gani -
KopucTyBad) ocobucTo i 36epiraeTbcs y baHky y 3alumdgpoBaHoMy BUIMsAi; AOCTYN A0 0COBUCTOro Knova HagaeTbes
nuLLe Aoro KOPUCTyBaYy LUMAXOM ifdeHTudikauil Takoro kopuctysaya 3a fnoriHomM, naponem, BBEAeHHsM Naponto Ao
ocobucToro kntoya Ta BBeAeHHsIM ogHopasoBoro CMC-koay, Wo HaacunaeTbcs Ha Homep TernedoHy KopucTyBaya,
BkasaHun y 3asBi npo npuegHaHHA/3asaBi Npo 3MiHY yMOB 0BCRyroByBaHHs, 3a iHiLilOBaHHAM KOpUCTyBa4a y pasi
BMHUKHEHHS HeobXxigHoCTi HaknageHHsa EN KnieHta. YMoBwu 36epiraHHs 0cOOMCTOro krnoya ta nopsagok 4ocTyny Ao
HbOrO KOpUCTyBaya 3abe3neyyloTb AOCTYNHICTb TAKOrO Kroya Tinbku KopucTyBady. 36epiraHHa ocobucToro knoya
OnnawnH ENM y Banky y 3awmndpoBaHOMy BUIMA4i HE BBaXXaETLCHA MO0 KOMMPOMeTaLElo.

MakeT — kOMNNEKC cepBgiciB Ta nocnyr 3a [JoroBopoMm, Akuin HagaeTbcsa KnieHTy y pasi o6paHHsi [akeTHNX ymoB
obcnyroByBaHHs. IHdopmauis npo Buau MakeTiB po3miwyeTbea Ha CanTi BaHky. Mepenik nocnyr/cepsiciB MakeTy
BM3HavaeTbca Tapudamu MNakeTis.

MakeTHi yMmoBU 06CnyroByBaHHs — HaaHHA BaHKkom koMnnekcy 6aHKiBCbKMX NOCHYr, BU3HAYEHNX 0OpaHum
KnieHtom Maketom Ta Tapudamu MNakeTiB.

MIH (nepcoHanbHui ineHTUiKaUinHM Homep) - Habip Lndp abo Byks i uMdp, BigomMun nuwe OdepxaTento
BINK ana noro ineHTundikauil Ta aBTeHTUiKauii nig Yac 3aincHeHHs onepauin i3 BukopuctaHHam BIK.

MnaTixXHUK NiMIT - cyma 3annLLKy rpoLLOBUX KOLUTIB Ha PaxyHKy, sika nepeBuLLye CyMy KOLWITIB [apaHTinHOro
MOKPUTTH, Ta B Mexax kol [lepxatenb MOXe iHililoBaTy nepekasun 3a PaxyHkom 3 BukopuctaHHam BriK.

MoBigomneHHs (noBigoMUTHU, HagaTU, HaacunaTKn) — iHdopmadis, sika BignoBigHO 40 YMOB Lboro [lorosopy
HagcunaeTbca KnieHTy (aoBoguTbea o Bigoma KriieHTa) ogHum abo gekinbkoma i3 BubpaHmx baHkom cnoco6is: 1)
LLINSAXOM po3milleHHs iHdopmaii Ha Canti baHky; 2) yepes Cepsic «IHTEPHET-BAHKIHI »; 3) wnaxom po3milleHHs
iHpopmauii  y goctynHux ans KnieHTiB micuax HagaHHa BaHkom nmocnyr; 4) Whisxom BpPYYEHHS  ManepoBuX
OOKyMeHTiB ocobucto KnieHTy abo 1ioro npeAcTaBHUKY Mif, PO3NUCKY; 5) LWNAXOM NepefaBaHHs NignpuemMcTBy
3B'A3KYy [Ons BignNpaBneHHs pekoMeHOOBaHWM JIMCTOM, JIMCTOM 3 OrOSOLUEHO LiHHICTIO, Tenerpamor 3a
MicLle3Haxo4KeHHsAM / MicLeM npoxunBaHHA KnieHTa, sike 6yno BcTaHoBneHo baHkom npu ineHTudikauii KnieHra; 6)
LWIMSXOM HaacunaHHsa SMS-noBigomneHHs abo iHWOro enekTpoOHHOro MOBIAOMIIEHHS Ha MOBINbHUA TenedoH
KnieHnta. Akwo cneuianbHuin cnocid nosigoMneHHst KrnieHTa He BU3HAYE€HUI OKPEMMMMU MOMNOXEHHSIMU LbOro
[oroeopy, BBaxaeTbes Wwo baHk moxe nosigomnth KnieHTta y cnocib, caMocCTiMHO BU3Ha4YeHUn baHkoM.

Mocnyra «Mpu6yTkoBM paxyHok» / HesaHMKyBanbHUM 3aNULIOK» - 4oAaTKoBa nocnyra ob6crnyroByBaHHs
MOTOYHUX paxyHKiB, NPeaMeTOM SIKOi € HapaxyBaHHS NMPOLIEHTIB Ha 3anuvLIOK KowTiB Ha PaxyHKy 3a cneuianbHumm
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ymoBamu. lMigknioveHHs Mocnyru «MNpubyTKoBMIA paxyHOK» /«HesHmKyBanbHMIA 3anuwok» BigOyBaeTbCs Ha MiACTaBi
3asiBu npo 3MiHy ymoB oOcnyroByBaHHS. B nepiog HagaHHA BaHkom ofHiei i3 3a3HauyeHux nocnyr, baHk He
HapaxoBYe Ta He cnnayvye NPoLEeHTU 3a KOPUCTYBAHHSA 3anULLKOM KOLITIB Ha PaxyHKy 3a iHLIMMM nocrnyramun, SkKumMm
nepeabayeHo HapaxyBaHHS NPOLIEHTIB Ha 3anULLIOK KOLWTIB Ha PaxyHky.

Mocnyra 3a [loroBopoM NO3UKK - KOHCYMbTauiHa nocnyra, Wwo Hagaetbesa KnieHTy y pasi noro 3BepHeHHs
0o baHky 3 meTolo BUKOpUCTaHHA PaxyHKy Ans 34iiCHEHHs1 BantiOTHUX onepadin 3a [1oroBopom no3uku.

Mocnyra aBTOMaTM4HOro NpoAaxy HaaxogXeHb B iHO3eMHIW BanwTi — nocnyra Npogaxy iHO3eMHOol
BanoTW, sika HagxoamTb Ha PaxyHok KnieHTa i3-3a KOpAoHY, B CyMi, WO 3anuwaeTbes nicns 34iCHeHHss baHkom
000B’A3KOBOro NpoAaxy HaaXOMKEHb B iIHO3EMHIN BantoTi i3-3a KOPAOHY Ha KopucTb KnieHTa.

MpaBuna kopuctyBaHHA BIK — npaBuna (pekomeraauii) kopuctyBaHHA BITK ana gepxateniB nnatikKHUX
kapT (JogaTtok Ne9 no uboro Jorosopy).

PaxyHOK — NOTOYHWI paxyHOK, Y TOMY YMCRi paxyHOK 3i crneuianbHUM PEeXMMOM MOro BMKOPUCTaHHS, LUO
BiOKPMBAETLCA Yy BuNagkax, nepegbavyeHnx 3akoHamu YKpaiHu Ta aktamm KabiHeTy MinicTpiB YkpaiHu, abo BCi
nepesnivyeHi paxyHkn pasom.

PuHKOBUI KypcC — KypC, BU3Ha4YeHU baHKoM 3 ypaxyBaHHSAM KypcCiB, LLO CKMNanucs Ha BaroTHOMY PUHKY
YkpaiHu abo Ha MixkHapogHOMY BanOTHOMY PUHKY, 3a SikKMM BaHk Mae MOXNuBICTb 3a40BoNbHUTU 3anBy KnieHTa Ha
TOPriBMtO iIHO3EMHOIO BanioTo.

Cant BaHKy — odidinHum cant baHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

Cepsic «IHTEPHET-BAHKIHI» - Bigokpemnenun Cepsic «IHTEPHET-BAHKIHI», po3amiweHnii Ha canTi
BaHky, cuctemun guctaHuinHoro obcnyrosyBaHHs PaxyHKy/iB 3 BUKOPUCTaHHAM Mepexi «Internet». Wwo [o3BoNsATb
KnieHTy oTpuMyBaTu nocnyru 3rigHo ymoB [JOroBopy, a Takox 34iNCHI0BaT 0BMiH TEXHOMOTiYHOLO iHpopMaLiEo Mix
BaHkom Ta KnieHTom.

CepBic «CMC Banking» - cepsic oTpyMaHHS iHdOpMauii Nnpo cTaH Ta pyx KowrTiB 3a PaxyHkom 3
BMKOPUCTaHHAM MODbinbHoro tenedoHy craHaapty CMC.

CepsicHa opraHi3auifa — topyanyHa ocoba, 3 akot baHk yknaB OOrosip Ha HagaHHA CcrnekTpa nocnyr i3
cynpoBomkeHH POS-TepMiHanbHOI Mepexi, Yy TOMy 4YUCIi MOCNYyr BCTAHOBIIEHHS, OEMOHTaXy i TeXHiYHOro
obcnyroByBaHHS obnagHaHHSA. YMoBaMM Takoro [OOroBopy TakoX nepeadadveHo npaBo CepBicHOI opraHisauii Big
imeHi BaHky nepepaBatM obnagHaHHs ToproButo i npunmaTn Moro Big ToproBusi y Bunagkax i Ha ymoBax,
nepegbayeHnx umm [Jorosopom, 3 NpaBoM MNigNMCaHHA akTiB NpUoMy-nepeaadi.

Tapudun baHKy — 4OKYMEHT, AkMM BaHKOM CaMOCTIMHO BU3HAYEHi po3Mipu BUHaAropoau 3a HagaHHsa baHkom
nocnyr 3a [loroBopom, siKMin 3aTBEPAKYETLCS BiANOBIAHO A0 BHYTPILLHIX akTiB BaHKy Ta po3MmilLytoTbCS B Bia4iNeHHAX
BaHky «PerioHanbHMi LeHTp» Ta B BigaineHHsax baHky Ta/abo poamiwytoTbecs Ha CanTi banky (JoaaTok Ne6 oo uboro
Horosopy).

Tapudun MNaketiB - gokymeHT, Wo € JoaaTtkom Ne 5 ta/abo Jopgatkom Ne5.1 pgo [Joroopy, sikum BaHkom
CaMOCTIiHO BM3Ha4eHi po3MipyM BuHaropoau 3a HagaHHsa baHkom nocnyr 3a MNakeTHUMK ymoBamu 06CryroByBaHHsI
KnieHTiB, SIKMIN 3aTBEpIKYETLCS BiANOBIAHO A0 BHYTPILLHIX akTiB baHky Ta poamiwyeTbcsa Ha Canti baHky.

Tapudm Mocnyru «MpubyTKoBUIA paxyHok» - Tapudm NMYMB Ha ob6cnyroByBaHHS MOTOYHMX paxyHKIiB, A0
Akux 6yna nigknioveHa lMocnyra «[pnbyTkoBu paxyHok», wo € Hoaatkom Ne 7 no [HoroBopy, sikum BaHkom
CaMOCTIiHO BM3Ha4eHi po3Mipy BuHaAropoau 3a HapaHHs Bankom [Mocnyrn «MpubyTKOBUIA paxyHOK», SKWNA
3aTBepAXKYETbCA BiANOBIAHO OO BHYTPILLHIX akTiB BaHky Ta po3milyetbca Ha CaiTi baHky.

TopriBna iHoO3eMHOK BanwTol — onepadii 3 Kynieni, npogaxy Oe3roTiBKOBOI iHO3eMHOI BanTu 3a
6e3roTiBKOBI rPUBHI, 0OMiHY 6€3roTiBKOBOI iIHO3€MHO| BanoTU Ha iHLWY 6e3roTiBKOBY iHO3EMHY BamnOTy 3@ PaxyHoOK i
3a gopyyeHHam KnieHta BignosigHo Ao ymos [JoroBopy Ta 3rigHO BUMOT 3aKOHO4ABCTBa YKpaiHu.

ToproBeub — KnieHT, Wo 3aificHI0E AisnbHICTE B cdbepi TopriBni, HagaHHA MOCAyr Ta BMKOHAHHSA POGIT i
npunmae BIK 3 meTolo NnpoBedeHHsA onnaty ToBapis, pobiT, nocnyr.

YpnockoHaneHun El - enekTpoHHWIA Nignnc, CTBOpeHU 3a pesynbTaToM KpynTorpadiyHoro nepeTBopeHHs
€MEeKTPOHHMX OaHWX, 3 SKUMW MOB'A3AaHWIA Lel eNeKTPOHHUIA NiAnuc, 3 BUKOPUCTaHHSM 3acoby yaoCKOHaneHoro
€MeKTPOHHOrO NigNucy Ta 0cobrucToro Knkoya, 0g4HO3HAYHO MOB'A3aHOrO 3 NMiANUCYBAYeEM, | AKMIA Aa€ 3MOry 34iINCHUTU
€MNeKTPOHHY igeHTUdiKaLilo nignucyBaya Ta BUSBUTU MOPYLUEHHS UIMICHOCTI €NeKTPOHHMX [aHuX, 3 SKUMU
NnoB'A3aHni Len enekTpoHHWI nignuc. 3rigHo i3 LM [JoroBopoM BUKOPUCTOBYHOTLCS HACTYNHI BUAW Y OOCKOHANeHoro
ENN: YoockoHnaneHun ElNM KnieHta Ta YgockoHaneHwun EN BaHky.

YpockoHaneHnun EN KnieHta — El ynoBHoBaxeHoro npefacrtaBHuka KnieHTa, cepTudikat Kroya SKoro
BuKkopucToByeTbcsa B Cepsici «IHTEPHET - BAHKIHI™» 3 meTowo nignnucaHHa po3paxyHKOBUX AOKYMEHTIB Ta OOMiHy
iHdbopmauieto mixx Bankom Ta KnieHToMm.

YpockoHanenun EMN Banky - ElNl npauiBHvka BaHKy, yNnOBHOBaXeHOro Ha yknageHHs Big iMeHi BaHky
NpaBoOYMHIB Ta MiANUCAHHA BigNOBIOHUX OOKYMEHTIB, 0cobucTui krtod sikoro ans pobotn B Cepsici «IHTEPHET-
BAHKIHI», 3reHepoBaHui BigMoBiOHO OO0 BHYTPIWHbOOAHKIBCHKOrO MOPSAKY OpraHidauii 3axmcTy eneKTpOHHMX
OOKyMeHTiB B iHhopMaLinHnx cuctemax baHky.

LleHTp AucTaHUinHOro o6CNyroByBaHHsI KJIiEHTIB Marnoro 6i3Hecy - nigpos3gin guctaHuiiHoro
06cnyroByBaHHsS KOPNOpaTUBHUX KNIEHTIB BaHky:

- 0800 503 703 —39:00 go 18:00, 6e3KOLITOBHO Y Mexax YKpaiHu 3i cTauioHapHNX Ta MOBinbHMX TenegoHiB,

- NowToBa CKpuHbka Mepexi «Internet»: OnlineBranch@fuib.com.

«FATCA» — yroga mix Ypsgom Ykpainum Ta Ypsgom CnonyyeHux LUtatiB Amepuku ans noninweHHs
BMKOHaHHS MOAATKOBWUX NpaBun 1 3acTtocyBaHHs nonoxeHb 3akoHy CLUA "lMpo nopaTtkosi BUMOrM A0 iHO3€MHUX
paxyHkiB" (FATCA), BunHeHa 7 niotoro 2017 poky B M. Kuesi., Ta patucikoBaHa BepxoBHow Papgot YkpaiHu
3akoHom Ykpainu Big 29.10.2019 Ne229-1X, wo cnpsimoBaHa Ha 3anobiraHHA neranisadii 3TIOYMHHUX A0Xo4iB Ta
BM3Ha4yae 060B’A3koBiI ANd BCix hiHaHCOBMX ycTaHoB-y4YacHukiB FATCA, y Tomy uncni baHky, npouenypw.
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2. 3ArAJlbHI MONTOXXEHHA

2.1. Mopspok Ta ymoBM yknageHHsi [loroBopy

2.1.1. o uboro [oroeopy KnieHT MOXe npueaHaTucs, SKLWLO BiH BiANOBigae OAHOYACHO HACTYMHUM KPUTEPIAM:

- € Opugu4Ho 0CcobO0l — pe3nMaeHTOM, NpeaCcTaBHULTBOM HOPUAMYHOI 0COOU-HEpe3naeHTa, Wo npeacTaBnse ii
iHTepecu B YKkpaiHi Ta yepes ke NoBHiCTI0 abo 4YacTKOBO 3AiNCHIOETLCS MiANPUEMHMLBbKA AISNbHICTb Hepe3ngeHTa Ha
TepuTopii YkpaiHu, abo ¢isnyHoro ocoboro — nignpuemuem, abo isaMyHOK 0Ccob0l, sika NPOBagUTb He3anexHy
NpodecCinHy AisNbHICTL (CaMO3anHATOK 0CO001D);

- AOro rpoLioBumn 0BopoT Bif 3AINCHEHHS NiNPUEMHMLBbKOI/HE3aneXHOT NPOeCiNHOT /iHLIOT AiANbHOCTI 3a MUHYNWIA
MOBHWW KaneHgapHun pik He nepesuwye 150 MMH. rpH., 6e3 OB (y TomMy uucni CTBOpEHWA Yy NOTOYHOMY
KaneHaapHOMy poLli).

2.1.2. Llen [oroBip yknagaetbca WNAXOM NpueaHaHHA KnieHTa 4o BCix noro ymoB. Y pasi npuegHaHHsa KnieHtom oo
YacTMHKU YMOB Lboro [loroBopy, Bu3HayeHux y 3asiBi Npo npuegHaHHSA/3asBi Npo po3milleHHss Bknaay, BBaXxaeTbCs,
wo baHk noroame 3anponoHoBaHi KnieHToM yMOBM, SIKLLLO iHLLWIA MOPSAO0K NOrogkeHHs yMoB 3asiBu He nepeabaveHunn
umm JoroBopom.

2.1.3. MNpuegHaHHA KnieHTa o [JoroBopy 34iNCHIOETLCA LWWAXOM MignncaHHst HUM 3asiBU NPO NpUeEQHaHHS.

2.1.4. LUen dorosip BBaXaeTbCsa yKNaAeHNM y HaCTYNHUX BUNagKax:

- y pasi nignucaHHsa KnieHTom 3asBu Npo NnpueaHaHHsA y nanepoBii opmi - 3 Aatu il OTPUMaHHS YNOBHOBaXXEHUM
npauisHMkoM baHky

-y pasi nignucaHHsa KnieHToM 3asiBM Npo NpueEAHaHHS B E€NeKTPOHHIN popmi - 3 gaTtv HaknageHHs Ha Hei
KeanidikosaHoro ETT.

2.1.5. Y pasi npuegHaHHs KnieHTa oo ymoB Lboro [JoroBopy Ais nonepeaHix 4OroBopis, NPeaMeTOM SKUX € HafaHHS
Bankom nocnyr, go gkux nigknoyveHun KnieHT 3a uum [JoroBopoM, MNpPUNUHSE CBOK YWHHICTb. [loganblie
BPErynioBaHHS BigHOCUH Mk BaHkom Ta KnieHTom 34iMcHI0ETBCS Ha ymoBax Lboro [Jorosop.

2.1.6. BBaxaloTbCsl TakMMu, SKi NpUeaHaNNchb 4o yMoB Lboro [loroBopy Ha nigctasi 3asBu npo npuegaHHsa KnieHtu, 3
AKMMU CTaHOM Ha 17 xoBTHA 2018 poky Oynu yknageHi JgoroBopu 6aHKIBCbKOrO paxyHKy, yMOBaMW SIKMX
nepenbaveHo 3actocyBaHHA [lpaBun BigKPUTTA Ta OOCNYroByBaHHA MOTOYHUX PaxyHKIB OPUONYHUX OCIO i
camo3saitHaTux oci6 MYBNIYHOrO AKLIIOHEPHOIO TOBAPUCTBA «MEPLWNA YKPATHCBKIA MDXHAPOOHNI
BAHK» abo poroBopu OaHkiBCbKOro obcryroByBaHHs koprnopaTtuBHUX knieHTiB  (Digital Bank), Ta siki ctaHoM Ha
3a3HayveHy BULLe AaTy He BUSIBUMW CBOKO Hesrofy i3 3MiHamMu [0 YKnafjeHuX 3 HUMMU JOroBopiB Yy BUrMsdi LibOro
Horosopy. lMocnyrn Ta cepsicu, Aki HagaBanucb Takum KnieHTam CTaHOM Ha 3a3HayeHy Bulle Aaty, LiloTb OO0
3aKiH4YeHHs ix Ail.

[is uboro [oroBopy nowwmploeTbCs TakoxX Ha KnieHTiB-topuanyHnx ocib-HepesnaeHTiB, Ski npuegHanucs 4o YMOB
yboro [Jorosopy Ao 15 nunHa 2019 poky.

2.1.7. Micuem yknagaHHsa JoroBopy € micuesHaxogkeHHs baHky (BigaineHHs abo iHworo micus HagaHHsa Bankom
nocnyr), B skomy KnieHToM ochopmnioeTbes 3asiBa Nnpo npuegHaHHA abo akoMmy HagicnaHa 3asiBa Npo NPUEAHAHHS B
€NEKTPOHHIN dhopMmi.

2.1.8. MNMignucaHHam 3asBu npo npuegHaHHs KnieHT ©e33acTepexHO NigTBEpOXYE, WO HAa MOMEHT YKIageHHs
[HoroBopy BiH 03HaNOMMBCS 3 NOBHUM TeKCTOM [loroBopy, BCiMa noro gogaTtkamu (B Tomy yncni Tapudamu), NOBHICTIO
3p0O3yMiB MOro 3MICT Ta NOro4XyeTbCs 3i BCiMa ymoBamMu [Jorosopy.

2.1.9. YknagaHHsa JoAaTKoBOro 4OroBopy Ao Lboro [loroBopy He nepenbayaeTbcs Moro yMoBamu.

2.1.10. Uen Oorosip yknageHo BignosigHo 4o BumMor LimeinbHoro kogekcy Ykpainu, 3akoHy YkpaiHu «[1po enekTpoHHi
OoBipyi nocnyrmy, 3akoHy YkpaiHu «[1po enekTpoHHI JOKYMEHTU Ta enekTPOHHWUIA JOKyMeHToobir», 3akoHy YkpaiHu
«[lMpo enekTpoHHY KOMepUilo» Ta iHLWNX BUMOT YUHHOIO 3aKOHOOABCTBA YKpaiHu.

2.1.11. MpegctaBHUk KnieHta-topugnyHoi ocobu, nignucaHHamM 3asiBu Npo nNpueaHaHHA/3assm Npo po3MilLeHHS
Bknagy:

- Hapgae baHky 3rogy Ha ob6pobKy CBOIX NepcoHanbHMX AaHUX BIAMOBIAHO OO METU, BM3HAYeHO! npegMeToM Ta
30608B’s13aHHAAMM CTOpIH 3a uum [oroBopom;

- 3aneBHAe B OTpMMaHHi Big BbaHKy nOBiAOMMEHHA MPO BOMOAINbUSA MEepCoHanbHUX AaHWX, CKnag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX AaHux, nepenbadeHi cT. 8 3akoHy YkpaiHu «[lpo 3axuct
nepcoHanbHUX gaHux», MeTy 360py NepcoHanbHUX aHUX Ta Ocib, AKMM NnepefatroTbCa NepcoHarbHi AaHi.

2.1.12. KnieHT-cbisanyHa ocoba, nignucaHHam 3asiBu Npo NpueaHaHHs/3assu Npo po3milleHHs Bknagy:

- Hagae 3rogy BaHky Ha 0OpobKy Moro nepcoHanbHUX AaHux, 6e3 obmexeHb 3 MeTol HagaHHs KnieHTy 6aHKiBCbKMX
nocnyr, nepegbaveHnx umMmMm [oroBopom, a Takox 3 METOH HagaHHA/MPOMNOHYBaHHA OaHKIBCbKMX MOCMYr Ta iHLWMX
(hiHaHCOBUX nocnyr, He nepeabayverHnx UMM JoroBopom. KnieHT Hagae 3rogy Ha nepefady NepcoHanbHUX OAaHuX 3
npaBoM ix 0OpoBKM Ta BUKOPUCTaHHS TpeTiMm ocobamu, 3anmydeHMMu BaHKOM Ha OOroBipHiM OCHOBI 4O npouecy
obcnyroByBaHHA [loroBopy Ta MoBepHeHHs1 3aboproBaHocTi KrnieHta nepeg bankom 3a umm [dorosopom. O6csr
nepcoHanbHmMx paHux KnieHta, aki obpobnatumyTtbca baHkom, Bu3HavaeTbcs baHkom BignoBigHO OO BMMOr
3akoHodaBcTBa YkpaiHu. KnieHT 3060B'A3yeTbCa HagaBaTu YTOYHEHy iHdoOpMauilo Ta nogasatv opuriHanm
BiAMNOBIOHUX OOKYMEHTIB Mpu 3MiHi NepCoHanbHUX AaHUX, KUMKW € NacrnopTHi AaHi, ¥ T.4. AaHi Npo rpoOMagsaHCTBO,
MiCLe nNpOXMBaHHA (akTU4HE Ta 3a [OepXKaBHOKW peecTpauieto, Ta iHWi BiAOMOCTI B MeXaX, BU3HAYEHUX
3aKoHOAABCTBOM Ans ineHTudikauii disnyHoi ocobu;



- Hagae 3rogy baHky Ha nepeBipky BaHkom y 6yab-skui BU3Ha4YeHur baHkom cnocib, 3 6yab-akMx AOCTYNHUX oxepen/
0a3 gaHux, a TakoX HagaHHsa BaHkom 3 MeTor nepeBipkyM TpeTim ocobam iHdopmadii (3okpema, nepcoHanbHMX
[aHunx), HagaHoi KnieHtom y 3asBi Npo NnpvegHaHHA Yu iHLOMY AOKYMEHTI, 30KpeMa, arne He 06MeXyumnch, 3 METO
HagaHHs/ nponoHyBaHHA baHkom KnieHTy iHWKMX nocnyr, He nepegbadeHnx UM [JoroBopom;

- Hagae 3rogy baHky Ha oTpuMaHHs Bif Oyab-sKMX onepaTopiB, NpoBanaepiB TENEKOMYHiKalii, Wo HagaTb Nocnyrm
pyxomoro (MobBinbHOro) 38’A3ky Ta 0Bpob6nio0Th AaHi, WO NOB'A3aHi 3 HagaHHAM Takux nocnyr, iHdopmadii npo
TenekoMyHikauinHi nocnyrn, siki HagatTbes KnieHTy Ta npo 1oro nmapameTpy sk KOpMCTyBaya Nocnyr pyxomoro
(MoBinbHOro) 3B’A3KY;

- 3aneBHsie B OTpMMaHHi Big bBaHKy noBiZOMNEHHS MPO BONOAINbUS MEPCOHaNbHUX AaHuX, CKnag Ta 3MicT
nepcoHanbHMX AaHuX, npaBa cyb'ekTa mepcoHanbHUX AaHux, nepepbayeHi ct. 8 3akoHy YkpaiHu «[lpo 3axucT
nepcoHanbHMX AaHux», MeTy 360py NepcoHanbHUX AaHuX Ta ocib, kMM nepenarnTbCa NepcoHarnbHi AaHi.

2.1.13. KnieHT, nignucanHsm 3asBu Npo npuegHaHHs, Hagae srogy baHky:

- Ha oTpumaHHs Big Byab-akux Gopo kpeauTHUX icTopin, 3okpema: MAT «[lleplie BceykpaiHCbke BGLOPO KpeauTHUX
ictopin» (02002, YkpaiHa, m. KniB, Byn. €sreHa CsepcTioka, 6ya.11) ta/abo MNAT «MixHapogHe 60po KpeauTHUX
ictopin» (03062, YkpaiHa, m. Knis, np-T lNepemoru, 6ya. 65, 0c.306) Ta/abo TOB «YkpaiHCbke GHOPO KpeauTHUX
ictopin» (01001, YkpaiHa, m. Knis, Byn. ['pyueBcbkoro, 6ya. 1-4) Ta BUKOPUCTaHHSA iHpopMaLlii LWoao 1oro KpeanTHOI
icTopii;

- Ha 30ip, 30epiraHHs, BUKOPUCTaHHS Ta MOLIMPEHHS Yepe3 Gopo KpeOUTHUX iCTOPIN, BU3HAYEHUX Y LbOMY MYHKTI
[oroBopy, iHdopMmauii wopo KnieHta Ta KpeguTHOro npaBouYMHY, B TOMY YuMChi iHpopmauii, sika MICTUTbCS B
JepXaBHUX peecTpax Ta iHwnx 6asax nybniyHOro KOpUCTyBaHHS, B NOPSAKY, BU3Ha4eHoMy 3akoHoM YkpaiHu «[1po
opraHi3auito opmyBaHHs Ta 06iry KpeanTHUX iCTopiny;

- Ha 306ip, 36epiraHHsi, BUKOPUCTAHHS Ta NOLUMPEHHS iHpopMalLii, sika cknagae kpeauTHy ictopito KnieHTa, vyepes iHui
Oopo KpeaguTHUX icTopin, siki ByayTb cniBnpautoBaTn 3 baHkoMm y ManbyTHboMy. CTOPOHM OOMOBWINCD, WO Y pasi
3MiHM Ha3BM Ta/abo agpecu Oyab-AKOro i3 3asHayeHux y LboMy [loroBopi Opo KpeauTHUX icTopin, abo y pasi
cniBnpaui baHky 3 0ygb-akMmu iHWMMK BOPO KPeaNTHMX ICTOPIN NPOTAroM CTPOKY Aii Lboro [loroBopy abo KpeauTHOro
porosopy, baHk nosigomnse KnieHta npo Hassy Ta agpecy 610po KpeauTHUX iCTOpin, A0 AKMX nepegaBaTUMeETbCH
iHdopMauia ana dopMyBaHHS KpeauTHOI icTopil KnieHTa, y micusx HagaHHs BaHkom nocnyr, Ha CanTti BaHky, yepes
Cepsic «IHTEPHET-BAHKIHI ». Ha po3cya BaHky BuLe3asHavyeHe NnCbMOBE NOBIAOMITEHHS MOXe ByTn HanpaBneHe
BaHkom Ha agpecy KnieHTa pekomeHOoBaHMM NTIMCTOM 3 ONUCOM BKNageHHs;

KnieHT, nignucanHam 3asiBu nNpo NpuedHaHHs nNigTBepaXye, Wo BiH baHkom nosigomneHun npo npasa cyb’ekTa
KpeauTHOI iCcTopii, a TakoX WO BCi 3anMTu OO0 KpeauTHux 6iopo, Wwo 3aiicHeHHi baHkom 3 gatv yknageHHs uboro
HoroBopy, 6ynu 3aicHeHHi 3a 3rogoto KnieHTa.

2.1.14. baHk € y4acHukom ®oHOy rapaHTyBaHHA BKNagiB dianyHunx ocib (aani - Ponpg).

2.1.15. Ha 3anuwok kowrTiB Ha PaxyHky KnieHTa- @isn4HOi 0cobu nowuproloTbes rapaHTii doHAy B Mexax
rapaHTOBaHOI CyMU BiallKoAyBaHHS BignoBigHO 0o 3akoHy YKpaiHu «[1po cuctemy rapaHTyBaHHS BKNagiB goisvyHNX
OCiO».

2.2. Nopsinok BHeceHHA 3MiH Ao [oroBopy

2.2.1. OoroBip moxe OyTM 3MiHeHU bBaHKOM LINAXOM BMKNAZEHHSA MOro B HOBIW pepdakuii. Y pasi BuUKNageHHs
Horosopy y HOBIM pepakuii baHk po3miwye horo Ha CanTi baHky He nisHiwe Hixk 3a 30 gHiB 4O 3annaHoBaHOI faTu
BBEAEHHS B Ait0 HOBOI peakuii [Jorosopy.

2.2.2. PoamiweHHs 3amMiH Ha CanTi baHky € HaneXHuM BUKOHaHHsIM BaHkoM 000B’s3Ky LWoao o3HanomneHHa KnieHTa
3 HOBOW pepakuieto [orosopy (Bkmoyatoum Bei JooaTkm).

2.2.3. KnieHT 6e3ymoBHO npuiimae Ha cebe pusmkm Ta 0BOB'A30K CaMOCTIMHO BiACTEXYBaTW HAsiBHICTb/BIOCYTHICTb
nosigomMneHb baHky npo 3miHy ymos [JoroBopy Ha CaWTi baHky.

2.2.4. Nicns po3milleHHs (onpuniogHeHHs) iHdopmauii npo 3miHy ymoB [loroBopy Ha Canti baHky, sika 3AincHIoeTbCA
3a iHiyiaTnBol BaHKy y Bcix Bunagkax, nepegbaveHux uum [JoroBopom, baHk Hanpasnsie noBigoMneHHst KnieHty 3
nponosuuieto 3miHMTK ymoBu Jorosopy (B ToMmy 4dncni ao Beix JopaTkis Ao Oorosopy i Tapudis) 3 BUKOPUCTAHHAM
Cuctemu "IHTEPHET-BAHKIHI™ 3 nocunaHHaM Ha agpecy posmileHHSa HoBoI peaakuii Jorosopy Ha Caiti baHky.
B nosigomneHHi npo 3miHy [loroBopy 3a3HavaloTbCs Aarta nodatky Ail [JJoroBopy B HOBIN peaakLii.

2.2.5. 3miHn go Jdorosopy € norogxeHnmu KnieHTom (BignosigHo o Y. 3 cT. 205 LusinbHoro kogekcy YkpaiHu) akwo
00 [gaTn, 3 sikoi BOHM HabyBatoTb YMHHOCTI, KnieHT He noigoMuTe BaHk Npo cBOK He3rogy 3 HUMMW. Y pasi He3roam
KnieHTta i3 aminamu [Joroopy KriieHT mae npaBo BigMOBUTUCH Bif, [loroBopy Ta 3akputn PaxyHok.

2.2.6. 3a3HayeHui BULLIE NOPSAOOK 3MiH 40 [JoroBopy He 3aCTOCOBYETLCS Y BUMNAAKaX BHECEHHS 3MiH, SIKi MOKpaLLyTh
ymoBu obcnyroByBaHHs KnieHTa (po3wmptotoTb nepenik nocnyr baHky Ta/abo 3meHwyoTb Tapudu) abo cnpssmoBaHi
Ha BUKOHaHHS BMMOT YMHHOIO 3aKOHOA4aBCTBa YKpaiHW. Y Takomy pasi 3MiHM HabyBaloTb YMHHOCTI 3 4aTW, HACTYMNHOI
3a JaTOK PO3MiLLEHHsI BignoBigHMX 3MiH Ha CanTi BaHky.

2.3. CTpok aii Ta ymoBM npunuHeHHsA [loroBopy

2.3.1. [dorosip aie NpoTAroMm HEBM3HAYEHOro CTPOKY | MOXe ByTu posipBaHmn 3a iHiliaTnBow baHky abo 3a iHiliaTnBot
KnienTta y Bunagkax 3akputTd Beix PaxyHkiB Ta/ abo BigMoBwM Big ycix nocnyr baHky. Y pasi Bunycky BINK Jorosip aie
[0 MOMEHTY 3akiHdeHHs cTpoky i Bcix BINK (3a BigcyTHOCTI ix nepeBunnycky), emMiToBaH/X B Mexax Lboro [Jorosopy.
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2.3.2. baHk Mmae npaBo posipeatu [loroBip Ha  nigctaBax, nepegbadeHux UMM [loroBopom abo YMHHUM
3akoHoAaBcTBOM YKpaiHu, nonepeamslun KnieHta vepes Cepsic «IHTEPHET-BAHKIHI » abo 6ygb-sikum  iHLWKM
cnocobom He nisHiwe Hix 3a 30 kaneHgapHWX OHIB OO AAaTW po3ipBaHHA [JoroBopy, SKLIO iHWAa gaTa po3ipBaHHS
[oroBopy He BMNnAMBac i3 yMmoB Liboro [Jorosopy.

2.4. Mopanok 3akpuTTa PaxyHky

2.4.1. PaxyHok moxe OyTu 3akpuTui 3a iHidiaTnBoto KrnieHTa Ha nigcTasi 3asiBu npo 3MiHy yMOB 006CnyroByBaHHs. Y
BUMAAKY HAasiBHOCTI Ha PaxyHKy, SIKUIA 3aKpUBaETbCS, 3anMLLKIB MPOLIOBMX KOLWTIB, BaHk Ha nigcTasi 3asiBu Npo 3MmiHy
YMOB OOCNyroByBaHHA Ta nnaTtikHOro gopydeHHs KrieHTa nepepaxoBye Ui KOLWTU Ha iHWWA paxyHok, abo Buaae
3anuLIOK rpoLLoBMX KowTiB 3 PaxyHKy 4yepes kacy baHKy Ha nigcTtasi BignoBigHWX KacoBWUX AOKyMeHTIB. Y pasi
3a3HadeHHs B 3asdBi Npo 3MiHy ymMOB OBCNyroByBaHHS PEKBIi3WUTIB paxyHKy, Ha SIKUA NepepaxoBYETbCA 3anuvLIOK
KOLWTiB Ha PaxyHKy, LWo 3akpuBaeTbed, KnieHT gopyyae baHky (Haginse baHk npaBoM) LOroBipHE CMUCaHHSA KOLWTIB 3
PaxyHky y cymi 3anuiuky Ha nigctasi 3asiBu Npo 3MiHy yMOB 06cnyroByBaHHA 6€3 HagaHHA NNaTiKHOIo AOPYYEHHS.
2.4.2. baHk camocCTiiHO 3akpuBae PaxyHokK y pasi peanisauii HumM npasa abo BukoHaHHsA 060B'sa3kiB baHka gk cyb'ekTa
NepBMHHOrO (piHAHCOBOro MOHITOPUHrY. B Takomy pasi baHk Hagcunae KnieHTy BignoBigHe NoOBiAOMNEHHS, 30Kpema,
B eneKkTpoHHin popmi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI », B sikomy 3a3Ha4ya€eTbCs NpO pO3ipBaHHSA LibOro
[orosopy Ta niactasm 1oro posipeaHHA. PaxyHoK 3aKkpuBa€eTbCs He paHiwe aatun HagicnaHHa KnieHTy BignosigHoro
nosigomneHHa baHky. Akwo npu uboMy Ha PaxyHKy HasiBHUA 3anulLOK rPOLLUOBMX KOLUTIB, Li rPOLUOBi KOLITU
nosepTatoTbcsl KnieHTy y 6e3roTiBKoBi ¢hopmi y BUNAAKy 3BepHeHHs 1oro o badky. Y pasi akwo KnieHT He
3BepHyBCH 00 BaHKy i3 NMCbMOBOIO 3aABOI0 MPO MNOBEPHEHHSA 3amnuLlKy rpoLUOBUX KOWTIB Ha PaxyHky KnieHT
besBigknmyHo gopydvae baHky (Haginse baHk NpaBoM) caMOCTIAHO cnMcaTK 3anuLLOK rPOLLOBMX KOLWWTIB 3 PaxyHKy Ha
BHYTPILLHbOOAHKIBCbKNIA paxyHOK BaHKy 3rigHO i3 BHYTPIWHIMM MNOMoXeHHAMU baHKy, WO perynoTb Nopsaok
3aKpUTTA Heditoumx (HeaKTMBHMX) paxyHkKiB y baHky.

2.4.3. baHk mae npaBo 3akputn PaxyHok, skwo npotarom 1 (ogHOro) poky 3a PaxyHKoM He 34INCHIoTLCS onepadil
Hes3anexHo Bif HasiBHOCTI 3anuvuKy KOWTIB Ha PaxyHky. Akwo Ha PaxyHKy HasBHMI 3anuLLOK rPOLUOBUX KOLUTIB,
KnieHT umm 6e3BigknmyHo gopyyae baHky (Haginse baHk npaBoM) CamMOCTIMHO CNMcaTK 3anunLLIOK KowTiB 3 PaxyHky Ha
paxyHok BaHky y BignoBigHOCTI A0 nopsaky, nepegbadyeHoro BHYTPIWHIMM NOMOXEHHAMU BaHKy, Lo peryniolTb
NopsigoK 3aKpUTTA Heditounx (HeaKTUBHUX) PaxyHKiB.

2.4.4. baHk mae npaBo 3akpuTm PaxyHok y pasi Hesrogn KnieHta 3i 3miHamu Tapudpis Banky/Tapudis
MakeTie/IHanBigyanbHNx Tapudie/lakeTHnx ymoB obcnyroByBaHHsl Ta/abo [JoroBopy, siki 3AilCHeHi 3a iHiuiaTuBoO
BaHky. PaxyHok 3akpuBaeTbcs He nisHiwe 30 kaneHaapHUx OHIB Big Aat oTpumaHHs Big KnieHTa noBigomMmneHHsa npo
CBOIO He3roay i3 3asHa4yeHUMU 3MiHaMu.

2.4.5. PaxyHok, o sikoro BunyweHa bINK, moxe 6yTn 3akpuTui 3a iHiliatueoto KnieHTa 3a ymoBu BigcyTHocTi y CTOpiH
HeBMKOHaHNX 30060B’s13aHb 3a [1oroBOpPOM i MpOBEAEHHS BCiX B3aeMOpOo3paxyHkiB. Mpn HEOOXiAHOCTI 3aKpUTTSA Takoro
PaxyHky KnieHT nosigomnsie npo Takmi Hamip baHk He ni3Hiwe, HixX 3a 45 gHiB 4O MMOBIPHOT AaTu 3akpuTTs PaxyHky.
Bank mae npaBo 6rokysaTu yci BINK, BunywweHi o Takoro PaxyHKy, B AeHb noyaTky npoueaypu 3akputta PaxyHky.
IHiYilOBaHHS 3akpuTTA Takoro PaxyHKy KnieHTOM 34iNCHI0ETbCA WNsXoM HagaHHs BaHky 3asBu npo 3MmiHy ymoB
o6cnyroByBaHHs, sika BUKOHYETbCA BaHkom nicns cnnuey 45-4eHHOr0 CTPOKY 3 MOMEHTY HagaHHsa baHky uiei 3assn.
Y BunNagKy HasiBHOCTI Ha PaxyHKy, SIKUA 3aKpuBaETbLCA, 3arMLLKIB rpoLLoBUX KOLWTIB, BaHk nepepaxoBye Ui KOWTK 3a
pekBi3uTamm, 3a3HavyeHMMun KnieHTom B nnaTtixxHOMy Jopy4eHHi / B 3aaBi Npo 3MiHy yMOB 06CnyroByBaHHsi, abo Bnaae
3arnu1LIOK rpoLoBuMX KOWTiB 3 PaxyHKy Yepes kacy baHky Ha nigctasi BignoBiAHWX KacoBUX AOKYMEHTIB. Y BUNagky,
AKWO Ha PaxyHOK, SKU 3aKkpuBaETbCs, BNpoAoBX 45 OHiB OyoyTb 3apaxoBaHi iHWi kowTn, baHk nepepaxoBye
3anuLoK KowTiB Ha PaxyHKy 3a pekBiautamu, 3asHavyeHnumm KnieHtom B 3asBi Npo 3MiHy yMOB 00CyroByBaHHSI.

3. NMPEOMET AOroBOPY

3.1. JoroBip BU3Ha4Yae yMOBM Ta NOpPAOOK 34iMcHeHHS BaHkoM KomnnekcHoro 6aHkiBcbkoro obcnyrosyBaHHs KnieHTa,
peryntoe BigHocnHu CTopiH Npu HagaHHi KnieHTy nocnyr baHky, Bu3HayeHux uum JJoroBopom Ta BignoBigHO0 3as1BOO
KnieHTa.

3.2. PaxyHok BigkpuBaeTbcsi BbaHkom npotsarom 3 (Tpbox) poboumx OHIB 3 MOMEHTY OTpMMaHHs Big KnieHTa
HaneXH1UM YUHOM OCPOPMITIEHMX OOKYMEHTIB, B T.4. Y BiANOBIAHOCTI 3 BUMOraMmu iHWKX po3ginie uporo [Jorosopy:

- 3asBu npo npueaHaHHs (Npwy BigkpuTTi KnieHTom nepworo PaxyHky) abo 3asiBu npo 3miHy ymoB 06CnyroByBaHHS
(Mpw BIOKPUTTI KOXKHOIO HacTyNHOro PaxyHKy) Ta BM3Ha4Y€HUX YNHHMM 3aKOHOOABCTBOM AOKYMEHTIB, HEOOXigHNX ANnd
BiOKPUTTS PaxyHKy;

- ohiLinHMX AOKyMeHTiB abo 3acBigyeHMX B YCTAaHOBMEHOMY MOpSAKy iX Komin, HeobxigHux BaHky And HanexHoi
nepeBipkn KnieHTa y nopsaky, BCTAHOBMEHOMY YMHHUM 3aKOHOL4ABCTBOM YKpaiHM 3 NUTaHb 3anobiraHHa Ta npoTtuaii
neranisadii (BigMMBaHHIO) A0X04iB, ofepXKaHUX 3MTOYUHHUM LNSXOM, dhiHAHCYBaHHIO TEpPOpPU3MY Ta piHaHCYBaHHHO
PO3MNOBCIOMKEHHST 30pOi MacOBOro 3HMLLEHHS, Ta O BUKOHAHHS NOJIOXKEHb 3aKOHOA4ABCTBA YKpaiHW, CNpAMOBaHUX
Ha BUKOHaHHsi Bumor FATCA.

3.3. [ist uboro [loroBopy po3noBCloKYETbLCA Ha 06CnyroByBaHHA PaxyHKy, a TakoX iHLIMX NOTOYHMX paxyHkKiB KnieHTa
y HauioHanbHin Ta/abo iHO3eMHiIn BantoTax, y T.4. 3i CneLianbHUMKU peXumMamm ix BUKOPUCTaHHS, AKi Oynu BigkpuTi y
Banky no npuegHaHHsa KnienTta go uboro [JoroBopy, a Takox siki 6yayTb BigkpuTi KnieHTy B baHky B MOMeHT abo nicnsi
ykrnagaHHs uboro [loroBopy. 3a yMOBW BigKpUTTS OeKinbKox paxyHkiB KnieHTy Ha nigctasi uboro [JoroBopy TepMiH
«PaxyHOK» 3aCTOCOBYETLCA OO KOXHOro paxyHKy KnieHta



3.4. BigkputTta KnieHTy PaxyHkiB 3i cnewianbHUMM pexumMamm ix BUKOPUCTaHHSA 34iMCHI0ETLCS baHkom y Bunagkax,
nepeabayveHnx sakoHamu YkpaiHn abo aktamum KabiHeTy MiHicTpiB YkpaiHn. OcobnuBocTi oyHKLUiOHYBaHHSA PaxyHkiB
3i cneujianbHUMKU pexuMaMy iX BUKOPUCTaHHSA, nepenbadveHi BignoBigHUMM HOPMATUBHO-NPABOBMMMK aKTaMM,
NOJSIOXKEHHS SAKUX BiAHOCHO NOpSAAKY NpoBeaeHHS onepaui 3a TakuMmn PaxyHkamum € npioputeTHUMM NO BigHOLLEHHIO
00 Oyab-aKknX iHWKX ymoB [1oroBopy Ta 3aCTOCOBYHOTLCSI HE3aneXHo Bif 3aranbHUX yMoB [10roBopy, O perynowTb
BiOKpUTTA Ta BeaeHHs PaxyHkiB KnieHTa.

3.5. Po3paxyHkoBO-kacoBe 06CNyroByBaHHs PaxyHky 3gincHioeTbcs  baHkom 3a  [lakeTHOW  yMOBOW
obcnyroByBaHHA LUNAXOM HagaHHA KnieHTy nocnyr, NOB’si3aHUX 3 BUKOHAHHAM onepauini BiOKpUTTA/3aKkpuTTA
PaxyHKy, OOKyMeHTapHOro odOpMIEHHS Yu NIATBEPIKEHHA po3paxyHkiB KnieHTa 3a PaxyHkom, npoBegeHHsi
pospaxyHkiB KnieHTiB, kacoBoro obcnyroByBaHHA KnieHTa, HagaHHa BaHkoM Big BracHOro iMeHi Ta 3a BuHaropogy
KoMicinHux nocnyr 3 Toprieni iHO3eMHOIO BantoTo,  HagaHHsa BaHkom Cepsicy «lloromkeHHs KypciB», HagaHHSA
BaHkom nocnyr 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI », Cepsicy «CMC Banking», HagaHHsa BaHkom nocnyr
Ha ymoBax «Min Balance», a Takox iHLWMX NOCAYr Ta CepB.iCiB, NOB’A3aHNUX 3 BWKOHAHHAM iHLWIMX onepauin, SKi
Bi4NoBiAaloTb peXuMy yYHKLIOHYBaHHA PaxyHKy, BUBHA4YEHOro 3aKOHO4AaBCTBOM YKpaiHM.

O6paHun Knientom lMakeT 3acTocoByeTbCcA A0 BCix PaxyHkiB KnieHTa, B T.4. PaxyHkiB, siki Bigkputi abo 6yaytb
BiOKpwWTi nicns obpaHHs NakeTy.

3.6. Ljum JoroBopom BU3Ha4YaETbCA NOPSAOK BIAKPUTTS Ta obcnyroByBaHHA [1eno3nTHUX paxyHKiB, a TakoX YyMOBU
3any4yeHHsa kowTiB Ha Bknag

3.7. JoroBsip MiCTUTb enemeHTU pi3HUX AO0roBopiB (€ 3MillaHMM Yy PO3YMiHHI 4. 2 cT. 628 LiMBinbHOro kogekcy
Ykpainn). [o BigHocnH CTOpPiH 3aCTOCOBYHTBLCS Y BiAMOBIOHUX YACTUHAX MOMOXEHHS YMHHOrO 3aKOHO4ABCTBA
YKpaiHv npo JOroBOpu, EMiEMEHTU SKUX MICTSATbCSA B LibOMY [loroBopi.

4. OBOB’A3KN TA NMPABA CTOPIH

4.1. O6oB‘aA3kn BaHky:

4.1.1. HaneXHnm YnHOM BMKOHYBaTK ymoBMK [oroBopy.

4.1.2. Bigkputn KnienTy PaxyHok Ta nigkno4mTu BCi cepBicy Ta nocnyru, nepegbaveri B obpaHomy MNakeTi, 32 ymMoBU
HagaHHs KnieHToM AOKyMEHTIB, BU3Ha4yeHux n. 3.2. [lorosopy.

4.1.3. ToBigOMWUTM KOHTPOIIOKOUNIA OpraH, B SIKOMY o00nikoByeTbcsi KnieHT €k nnaTtHMK noaaTkiB, Npo
BiAKPUTTA/3akpnTTA PaxyHKy y nopagky Ta B CTPOKM, nepeadayveHi YHHMM 3aKkOHO4aBCTBOM.

4.1.4. MpunmaTtn po3paxyHKOBi AOKYMEHTW, ohopMieHi Ta nogaHi KnieHtom 4o baHky HanexHum YMHOM, NPOTAroM
BCTaHoBneHoro baHkom onepauiiHoro yacy. Y pasi 3amiHu onepadinHoro Yacy baHk nosigomnse npo ue KnieHta He
nisHiwe, Hixx 3a 1 (oamH) pobounii geHb OO0 HAbyTTA UMMM 3MiHAMM YMHHOCTI, 30KPEMaA, LUMSIXOM PO3MILLEHHS
iHdhopmauii Ha Cawnti banky abo yepes Cepsic «IHTEPHET-BAHKIHI ».

4.1.5. BukoHyBaTu po3paxyHKoBi AOKymMeHTM KnieHTa 3 ypaxyBaHHSAM CyM, siKi HagxogaTb Ha PaxyHOK npoTarom
onepauinHoro AHs, 3a YMOBUW BiACYTHOCTi OOMeEXeHb LoA0 BMKOPUCTAHHS KrnieHTOM NOTOYHMX HaOXOMXKeHb,
BCTaHOBMEHMX YYHHMM 3aKOHOOABCTBOM Ta/abo perynatopHumun aktamu HauioHanbHoro 6aHky Ykpainu;

4.1.6. CBoeyvacHoO 3fjiMcHIOBaTN PO3paxyHKOBi onepauii y BignosigHOCTI A0 BUMOr 3akoHy YkpaiHu «[Mpo nnatikHi
CMCTEMU Ta nepekas KOLITIB B YKpaiHi», iHWMX 3aKOHIB Ta HOPMATMBHKX aKTiB, Y TOMY 4vchi HauioHanbHoro 6aHky
YkpaiHu, Wo pernamMeHTyoTb NopsaoK 30iIMCHEHHA PO3paxyHKOBUX onepadin 3a NOTOYHUMU paxyHKaMu KNiEeHTIB.
PospaxyHkoBi onepauii 3a PaxyHkoM BaHK novvHae BUKOHYBaTW MiCrs OTPMMAaHHS MOBIAOMIEHHS NPO B3ATTH
PaxyHKy Ha 0bnik KOHTPOMIOKYNUM OpraHoM, B SKOMY 06NiKOBYHOTECA NNATHUKM NOAATKIB.

4.1.7. 3abesnevyBaT cBOevacHe 3apaxyBaHHS KowTiB Ha PaxyHok KnieHTa B CTpOKW, BCTaHOBMEHI YMHHUM
3aKOHO4ABCTBOM.

4.1.8. 3piicHioBaTU NPUAMaHHA Ta BUAavy roTiBKM Y BiANOBIAHOCTI O YMHHOMO 3aKOHOA4aBCTBa YKpaiHu Ta BUMOr
HOpMaTUBHUX AOKYMeHTIB HauioHanbHoro 6aHky YkpaiHu 3 ypaxyBaHHSIM CTPOKY 34aBaHHS FOTiBKM, BU3HaA4E€HOro
3aaBolo Npo npuegHaHHA/3asBol Npo 3MiHY YMOB OOCNyroByBaHHS, Ta 3 ypaxyBaHHAM YMOB Ta OOMeXeHb
BcTaHoBreHux Tapndamu BaHky/Tapudamu MNakeTis/ IHOMBIAyansHUMU Tapudamu.

4.1.9. dopmyBaTn Ta HagaBaTu GE3KOLUTOBHO BUMMCKU NPO PYX KOLITIB 32 PaxyHKoM 3a AaTy npoBeAeHHs onepaLin
3a PaxyHkom (He mi3Hiwe HacTynHoro 6aHKiBCbKOro AHS Nicnsi NpoBeAeHHs onepauii 3a PaxyHkoMm) 3 iHdopmaLlito
Npo cnucaHHsA (3apaxyBaHHs) kowTiB 3 PaxyHKy (Ha PaxyHok) KnieHTa B eneKTPOHHIN popMi LLNSAXOM HanpaBneHHs
KnieHTy 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHI». 3a Bumoroto KnieHTa HagasaTtu gybnikat BUNMCKU Npo
pyx KowTiB 3a PaxyHkom B naneposin ¢popMi 3a nepiod, BusHadveHun Knientom. Onnata Takoi nocnyru 3aiinCHI0ETLCS
Knientom 3rigHo ymoB uporo [lorosopy BignosigHo Ao Tapudpis baHky/Tapudis MakeTis/ IHguBigyaneHNx Tapudis.
4.1.10. Womica4Ho (He nisniwe 10 yMcna micsus, HaAcTynHoOro 3a 3BiTHUM) copmyBaTM Ta HagasatTu KnieHTy
6GEe3KOLLTOBHO BUMMCKY NPO NNaTikHi onepadii 3a PaxyHkom, go sikoro BunyuieHo BIK, y Burnagi 3sity no TpaH3akuisix
3 BUkopuctaHHAM/ 6e3 BukopuctaHHs BINK B eneKkTpoHHi hopmi LINAXOM HanpasneHHs ix KnieHTy 3 BUKOPUCTaHHAM
Cepsicy «IHTEPHET-BAHKIHI ».

4.1.11. Y pasi 34iNCHEeHHs NMOMUIKOBOro rnepekasy Ha PaxyHok KnieHTa nosigomnaTtu KnieHTa npo ue Ta npo
HeobXiOHICTb MOBEPHEHHS CyMM MOMMITKOBOTO nepekasdy baHky npoTsirom 3 (Tpbox) poboumx AHIB 3 4AaTV OTPUMAHHS
TaKoro rnoBiJOMITEHHS.

4.1.12. Axkwo iHWe He nepegbavyeHO ymoBaMu MiOKMHYEHOT A0 MOTOYHOro paxyHky Mocnyrn  «[MpubyTkOBUIA
paxyHok» / «HesHwKyBanbHUA 3anuLIoK», HapaxoByBaTW MNPOLIEHTW Ha Cymy 3anuiiky 3a PaxyHKOM y BanoTi
PaxyHky y poamipax, BcTaHoBneHux Tapudamu banky/ Tapudamu lMNakeTis/ IHAuBIAyanbsHUMKM Tapudamu, Ta
LoMicsAUs 3apaxoByBaTu ix y BantoTi PaxyHky Ha PaxyHok oo 10 (gecdartoro) uucna micsus. PospaxyHkoBa 6asa ang
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pO3paxyHKy MPOLIEHTIB cknagae dakTUYHY KiNbKiCTb OHIB Y poui (365 abo 366). [NpoueHTn, HapaxoBaHi Ha Ccymy
3anuLKy 3a PaxyHKoMm, Lo Mae cnewianbHU pexxumM BUKOPUCTAHHSI, NepepaxoBytoTbes baHkoMm Ha 6yab-akuiA iHLLWIA
PaxyHok KnieHTa B HauioHanbHi BantoTi, BiaKpuTuUn B baHky.

4.1.13. MapaHTyBaTU TaEMHULIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdbopMaLii, ska HanexuTb 4o 6aHKIBCbKOi
TaeMHuui. IHopmauis, sika cknagae 0aHkiBCbKy TaeMHULI, 6e3 3roan KnieHTa moxe 6yt HagaHa TpeTim ocobam
TiNbKW y BUNagkax i B nopsaaky, nepeabayeHnx YHHMM 3aKoOHO4AaBCTBOM YKpaiHu Ta LM [JoroBopom.

4.1.14. Hapasatu iHopmaLito Ta KoHcynbTauii KnieHTy 3 nutaHb HagaHHs 6aHKiBCbKMX NOCNYT.

4.1.15. HapgaBsaTu Big BNacHoOro iMeHi Ta 3a BUHAropoAy KOMICiMHIi nocnyru 3 Toprisni iHO3EMHOK BanioTow B
NOopsiAKY Ta 3rigHO 3 HOpMaMMU, Lo YCTaHOBMNEHI YMHHMM 3aKOHOA4ABCTBOM YKpaiHu Ta [JoroBopom.

4.1.16. 3gincHoBaTV YHKLUIT areHTa BantoTHOro Harngay Ta cyb’ekta nepBUHHOMO hiHAHCOBOrO MOHITOPUHTY.
4.1.17. IHdopmyBaTn KnieHTa npo BHeCeHHs 3MiH 0 [JoroBopy LUNAXOM PO3MilleHHs iHdopMmaLii y nopsagky,
nepegbayeHomy unm [loroBopom.

4.1.18. 3gincHioBatn obcnyroByBaHHA KnieHTa 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» Ha ywmoBax,
BM3HAYeHUX BiANOBIAHNUM PO34inom Lboro [lJorosopy

4.1.19. Mpwumatn 3a gonomoroto 3acobie Cepaicy «IHTEPHET-BAHKIHI» eneKkTpoHHI AOKYMEHTM Ta BUKOHYBATU
X 3a ymoBM goTpmmaHHa KnieHTom npaBun odhopMIeHHda i nepedadi Takmx OOKYMEHTIB, a TakoX npouenypu ix
3axucTy

4.1.20. Y Bvnagky oTpMMaHHs BignosigHoi 3aasu KnieHTa abo y pasi npunuHeHHs aii [loroBopy 6rnokyBaTu y Cepsici
«IHTEPHET-BAHKIHI» BigkpuTi kntodi YaockoHaneHnux EN Knienta.

4.1.21. lMpokoHcynbTyBaTU KrnieHTa 3 nuTaHHS nepLuoi reHepadii KMdiB Ans ynoBHOBaxeHUX ocid KnieHTta, ski
O6yayTb npautosatu 3 Cepsicom «IHTEPHET-BAHKIHI ».

4.1.22. 3abesneunTtn KnieHta gokymeHTtadieto npo Cepsic «IHTEPHET-BEAHKIHI », aka Bkntovae B cebe iHCTPyKLUitO
3 BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHI », wnsaxom ii po3miweHHs Ha cTopiHui Bxoay Cepsicy «IHTEPHET-
BAHKIHM».

4.1.23. TpoTtarom m’ATn OaHKIiBCbKMX 3 OHA OTpumaHHs Big KnieHTa AHKeTu-3asiBM (OMMTYBamnbHWK) Ha Bugady
nnaTixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLLUMN YKPATHCBKN MDKHAPOOHUA BAHK», wo €
Hopatkom Ne 8 no [Jorosopy,.sunyctutu BMK ana depxaTenis.

4.1.24. 3abe3neyvnTy 34iiCHEHHS PO3paxyHKIB 3a onepauisiMm 3 BUKopuctaHHam BIK.

4.1.25. OzHavomuTn KnienTa 3 Npasunamun kopuctysaHHsa BI1K.

4.1.26. lHdpopmyBaTn KnieHTa npo TpaHsakuii JepxaTenis, 34iicHeHi 3 BukopuctaHHam BIIK, wnsxom HagaHHS
LLIOMICAYHMX BUMMCOK NPO NnaTtixkHi onepauii 3a PaxyHKoM y BUrnaAi 3BIiTIB MO TpaH3aKLiaX 3 BUKOPUCTaHHAM/ 6e3
BukopuctaHHa BIK. Akwo npotarom 15 gHiB 3 MomeHTy dopMyBaHHs baHkom 3BiTy no TpaH3akuisax 3
BMKopucTaHHAM/ 6e3 BukopuctaHHa BIK  KnieHT He BucTaBuB 3a Helo npeTeHsin baHnky B nucbmosin dopmi,
TpaH3akuii [lepxaTenis BBaXaloTbCa NigTBEpMKEHUMU. [isi LbOro NyHKTY NOLUMPIOETLCA Ha BUNAAKN HEOTPUMaHHS
KnieHTomM BMNUCKM Npo nnaTtikHi onepauii 3a PaxyHKOM Yy BUrNSAi 3BiTY NO TpaH3aKuUisiX 3 BUKOpUCTaHHAM/ 6e3
BukopucTtaHHs BIK 3 BuHM KnieHTa.

4.1.27. Y BuNagKy BUHWKHEHHS NWTaHb 3 oOCnyroByBaHHs  PaxyHKy Ta WoAo onepauin, 34iNCHEHMX i3
BuKopucTaHHaM BIK, 3abe3neuntn HagaHHA KOHCynbTauii 3a TenedoHomM Cryxbu KrieHTCbKOI MiaTpMMKN BaHky
+38 044 290 7 290 — B Mexax YKpaiHu Ta Ang MikHapogHUX O3BiHKIB,

- 490 — anga A3BiHKIB 3 MOBINbHMX TenedoHiB 3a Tapudamm MOBINbHMX onepaTopiB.,

- 0800501 275, abo 0800503703 - 3 9:00 go 18:00, 6e3koWITOBHO y Mexax YKpaiHu 3i cTauioHapHuX Ta
MOGinNbHMX TenegoHiB,

4.1.28. Hapgatu KnieHTy ko goctyny ansi KopuctyBaHHsA cepBicom « CMC Banking.

4.1.29. 3abesneunTtn HagaHH4 cepsicy «CMC Banking» y BignosigHocTi 4o ymoB [lorosopy.

4.1.30. MNigknountn Knienta go Cepsicy «lorogxeHHs KypciB» 3a ymMoBWM HagaHHA KnieHTom 3asBu npo npwm
pueaHaHHA /3asBu Npo 3MiHYy yMOB 00CIyroByBaHHs Ta ii NOrofpxkeHHs baHkoM B Liili YaCTuHi;

4.1.31. 3abe3neunTtn HagaHHA Cepsicy «[oromkeHHs KypciB» y BignoBigHOCTI 40 YMOB Lboro [Jorosopy;

4.1.32. TMNoigoMmuTun KnieHTa npo npunuHeHHs HagaHHA Cepsicy «llorompkeHHst KypciB» OO0 OAHiel BantoTy abo
BCiX BanoT 0QHOYaCHO LINAXOM HagcunaHHs KnieHTy noBigoMneHHs BignoBigHOMo 3MicTy;

4.1.33. Y Bunagky 3MiH1 NpoTAroM onepauiniHoro aHs PUHKoBOro Kypcy Ta/abo noro cTpoky gii - Hagcunatu KnieHTy
NOBiAOMITEHHSA BiAMNOBIAHOrO 3MICTY NPW KOXHI Taki 3MiHi.

4.1.34. MNosigomutn KnieHTa npo BnNpoBamKeHHS HOBUX 3acobiB, 3a [JOMOMOro SKMX MOXe BigbyBaTUCh
NOrofXeHHs KypciB, Ta 3abe3neuntn KnieHTa 4OKNagHUMM iIHCTPYKLiSIMM LLIOAO 3aCTOCYBaHHSA TakMx 3acOBiB LLMSXOM
ix nybnikauii Ha Canti Banky abo 3acobamu Cepsicy «IHTEPHET-BAHKIHI », abo iHwnM cnocobowm;

4.1.35. IHcpopmyBaTn KnieHTa npo 3miHy HanawTyBaHb Cepsicy «[1OromKeHHs KypciB»  LUMSAXOM PO3MilLleHHS
iHpopmauii:

- Ha Canti baHky, Ta/abo

-y BigaineHHsax baHky

4.1.36. He pigwe Hixk oauH pas Ha pik, ane He nisHiwe 25 rpyaHs, HagasaTtu KnieHTy (disnyHin ocobi) Oosigky npo
CUCTEeMYy rapaHTyBaHHS BkrnagiB isnyHux ocib (3rigHo i3 JogaTtkom 12 po uboro [JoroBopy) y naneposii abo
€NeKTPOHHIN dhopMi.

4.1.37 BigmoBuUTMCS Bi4 BCTaHOBNEHHs (MiOTPUMAaHHA) OiNOBMX BIAHOCWH (Y TOMY 4MCAi LUASIXOM PO3ipBaHHSA
AinoBux BigHOCUH) abo MpoBedeHHs PiHAHCOBOI onepadii y Bunagkax, nepegbadveHnx 3akoHom YkpaiHu «[1po
3anobiraHHs Ta nmpoTuAito neranisauii (BiAMMBaHHIO) OOXOAiB, OAEPXKaHWX 3MOYUMHHMM LUASXOM, (DiHAHCYBaHHIO
Tepopusamy Ta hiHaHCYBaHHIO PO3MOBCHOIPKEHHSA 30pOi MAaCOBOro 3HULLIEHHS».

4.1.38 3amopo3nTtn 6e3 nonepeaHbOro NoBiOOMIMEHHS KNieHTa (0cobu) akTMBKM, NOB’A3aHi 3 TEPOPM3MOM Ta MOro
iHaHCYBaHHSAM, PO3MOBCIOAKEHHAM 30pOi MacoBOro 3HULLIEHHS Ta MOro hiHaHCYBaHHAM.
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4.1.39. 3abe3neyyBaT aBTOpPM3aLil0 Ta Nepekas KOLWITIB HA paxyHOK TOProBLUs, a TakoX HagaBaTyh TOProsuto
HeobXigHi KoHcynbTaLil.

4.1.40. 3gincHioBaT onnaTty onepadin, siKi NPOWLWIIM B TOProBO-CEPBICHMX TOYKax TOProBus Ta MNpOBedeHi 3
aotpumanHam Mopsiaky pobotn 3 BIK (JogaTtok Ne 28 go uboro [loroBopy) Ha paxyHok ToproBus, BU3Ha4YeHU B
3asiBi Ha NigKITHOYEHHS 4O CEPBICY TOProBOro eKBaMpUHIY, KpiM BUMAAKIB, 3a3HayveHux y n.n. 4.4.41., 4.4.42, 4.4.43.
4.1.41. CBoeyacHO 3abe3nevyBaTu Toprosusa HeOOXiAHMMW BUTpaTHUMKU MaTepianamu, skwo obnagHaHHsa (POS-
TepmiHan) HanexuTb baHky Ta 6yno HagaHo B KOpUCTYBaHHA ToprosuUto, IHCTPYMEHTamu.

4.1.42. TpoeoaunTtn HaBuyaHHA Toprosud npasunam npuiomy BINK oo cnnaTtu, nposBeaeHHs aBTopm3adii, npouenypu
0OMiHy Ta NoBepHEHHs1 ToBapy, 0O3HaMOMUTKM 3 nNigcTaBsamu Ansa BiamoBu B npuiiomi BrK, i3 o3Hakamn danbLumemx
BIMK, npouenypoto BunydeHHs Takmx BIK, a Takox BI1K, aki BukopucTtoBytoTbCa TpeTiMu ocobamu, Ao nodaTtky
po6oTn nepcoHany ToproBus 3 obnagHaHHAM, 3adikcyBaBLUM AaHuK bakT o3HanomneHHam. (Jogatok Ne 23 no
uboro [loroeopy).

4.1.43. IHcopmyBaTn ToproBus npo daktn cnucaHHsa 3 baHKy MiKHapoAHWMM, HauioOHaNbHUMK NAATPKHUMK
cucTemMamu BignoBiAHO A0 NpaBui MiKHAPOAHOI, HaLioHaNbHOI NNaTiKHOI cMcTeMn WTpadiB/KOMICin Ta HagaBaTn
Konii AOKYMEHTIB, Ha NiacTaBi sikux 6ynu 34iNCHEHI cnMcaHHs.

4.2. O6oB‘a3ku KnieHra:

4.2.1. BukoHyBaTM BWMOMM YMHHOIO 3aKOHOAABCTBA, Y T.4. HOPMAaTUBHO-NPAaBOBMX Ta PErynAaTopHUX akTiB
HauioHanbHoro 6aHky YkpaiHu 3 nuTaHb 34iMCHEHHS pO3paxyHKOBO-KaCoBMX Onepadit Ta HagaHHS 3BiTHOCTI. [pu
BUKOPUCTaHHI PaxyHKy B iHO3eMHMX BanoTax 40TPUMYBaATUCb BMMOT YMHHOIO 3aKOHOA4aBCTBa YKpaiHu, y TOMY Ymchi
BaroTHOro 3aKkOHOAaBCTBa.

4.2.2. oTpumyBaTuUCS MPUHLMNIB OpraHisauii nepekasy KOLITiB, NOpsOKy 3aCTOCYBaHHSA MMAATiKHUX IHCTPYMEHTIB,
CTaHAapTiB AOKYMEHTIB | AOKyMeHTOo0biry, Bumor [loroBopy, NnopsaKy 3A4iNCHEHHS KacoBMX onepaLwin, BCTAHOBNEHMX
YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMAaTMBHO-NPaBOBUMU AOKYMeHTamu HauioHanbHoro 6aHky YkpaiHu, a Takox
BHYTPILLUHIX HOPMaTUBHNX JOKYMEHTIB BaHky.

4.2.3. JoTpumMyBaTUCb BMMOI HOPMATMBHWX akTiB, SIKUMW BCTAHOBMEHO CheuianbHUA PEeXUM BUKOPUCTAHHSA
PaxyHkiB, a Takox nepegbayveHi obmexeHHsi npaBa KnieHTa po3nopsimkaTmcs KowTaMm Ha Taknx PaxyHkax.

4.2.4. CBoevacHo 3jiicHOBaTK onfaTty 3a BMKOHaHi baHkoM onepauii Ta HagaHi mocnyrM Ha ymoBax Ta y po3Mipax,
nepeabaveHnx [oroBopoM Ta/abo Tapudamm baHky Ta/abo Tapudamm lNakeTiB Ta/abo Ta/abo IHaMBigyanbHUMK
Tapudamu/IHgueigyansHUMM ymoBamu. BiglwikogoByBaTtu baHky TenekoMyHiKaLivHi, NOLWTOoBI Ta iHWIi BUTpaTh baHky,
iHLIMX BaHKiB, KOMICii 6aHKiB-KOPECNOHAEHTIB, NNaTiXXHUX opraHisauivi MINC, a Takox iHWi HenepegbayyBaHi BUTpaTHy,
SKi BUHUKIM Nif Yac BUKOHaHHA BaHkom po3nopsimkeHb KnieHTa Wwoao nepekasy KoLTiB.

4.2.5. 3abe3nevyBaT HasBHICTb Ha PaxyHkax y BignosigHocTi 3 nigpo3sginom «lopsigok AOroBipHOrO CrnvCaHHsS»
posginy «®POPMN TA NMOPAOOK PO3PAXYHKIB uboro [doroBopy HeobXigHOI CymMu TpOLLUOBMX KOLUTIB ANS
BMKOHaHHS AOroBipHOIO cnncaHHA BaHKkoM CymMu LLOMICAYHOT KOMICii 3a po3paxyHKOBO-kacoBe 06CnyroByBaHHSA
nakety 3rigHo 3 Tapudamu [NakeTis/ IHAMBIAyanbHMY Tapudamn B TepMiH, 3asHaveHun B n.5.2.2 nigposginy
«OnnaTta komicin 3a MakeTHi ymoBu o6cnyroByBaHHsA» Lboro [Jorosopy.

4.2.6. He ni3Hiwe pobo4oro OHsi, HACTYMHOrO 3a AHEM OTPUMAaHHS BUMNMUCKM 3a PaxyHKoM abo po3paxyHKOBMX
OOKYMEeHTIB, Lo niaTBEpIXYTb CNMCaHHA (3apaxyBaHHSA) kowTie 3 PaxyHky (Ha PaxyHok) KnieHTa, nosigomnatu
BaHk npo Bci NomiveHi HeTOYHOCTi 260 NOMWIIKKN Y BUNMCKaxX 3a PaxyHKOM Ta iHLWMX JOKYMeHTax abo Npy HEBU3HAHHS
(He niaTBepOKeHHA) NigcyMKOBOro canbio 3a PaxyHkoM. BUMoru uporo nyHKTY poO3MOBCIOAXYIOTbCSA Ha PaxyHok,
0o sakoro BunyweHo BI1K, 3 ypaxyBaHHAM ocobnuBocTen, BcTaHOBMNEeHMX posginom «POPMU TA MOPAOOK
PO3PAXYHKIB» uboro [Jorosopy.

4.2.7. Y pasi noMUrkoBoro 3apaxyBaHHsi 3 BUHU baHky kowTiB Ha PaxyHok KnieHTa sik HeHanexHoro oTpMMmyBaya
KnieHT 30608B’A3aHuin npotarom 3 (TpbOx) poboumMx AHIB 3 AaTu OTpuMaHHsa Bigd BaHKy noBigOMMeHHs npo
NMOMMWIKOBMI Nepekas nepepaxyBaTu KOLWTK Yy CyMi, ¥ Sk Ha PaxyHOk 6ynu noOMUNKOBO 3apaxoBaHi KOLTW, Ha
kopucTb BbaHky 3a peksisutamu baHky, BKazaHMMu B NOBIJOMITEHHI NPO NMOMWUNKOBUI Nepekas.

4.2.8. Y pasi 3apaxyBaHHA Ha PaxyHOK KOWTiB B pe3ynbTaTi HEeCaHKUiOHOBAHOro (HEeHanexHoro) nepekasy
(iHiLinoBaHoro ocoboto, Lo He € NraTHUKOM, Ta 6e3 3aKoHHMX nigcTaB) npotarom 1 (ogHoro) po6oyoro gHA 3 gaTu
OTpuUMaHH4 Bif baHKy NnoBigOMMNEHHSA NPO HECAHKUiOHOBaHWUI (HEHaNEeXHUN) nepekas (0popMreHnin BUHATKOBO Ha
niacTaei NoOBigOMIEHHs1 O6aHKy, Wo obCcnyroBye NnaTtHUKa) nepekasaTy KOLWTK Y CyMi HECaHKLiOHOBAHOIO nepekasy
Ha KOpUCTb NnaTHWKa, 3 PaxyHKy sikoro 6ynv cnucaHi KowwTu.

4.2.9. HapaBat nucbMoBe NiATBEPAXEHHS 3anuLIKiB Ha PaxyHKy cTaHOM Ha 1 Ci4HS HOBOro KaneHZapHOro poky
npotsarom 10 (gecatn) poboumnx AHIB 3 4aTM OTPMMaHHS NiACYMKOBOT BUNMCKK 3a PaxyHKkoM 3a pik. [pn HeOTpMMaHHi
BaHkom nigTBEpMKEHHSA A0 1 (NepLIoro) MoToro Lboro X CaMmoro poKy 3aULLIOK KOLUITIB BBAXXKaETbCH NiTBEPOKEHVM.
MosigomnATn BaHk npo 3MiHy gaHwx, ski Oynyu BCTaHOBMEHI Mig Yac HanexHoi nepesipkM KnieHTa, B T.4. npo
BHECEHHS 3MiH OO0 BigomocTew npo KnieHTa, siki MICTATbCA B €AMHOMY AepXXaBHOMY PEECTPi HpUONYHUX OCiD,
di3nyHUX ocib - mignpremMuiB Ta rpoMagCcbkMx hOPMyBaHb, B MICAYHUIA CTPOK 3 AHS OepXKaBHOI peecTpauii Lux 3miH
LWSIXOM HagaHHa oo baHnky nucta B maneposin dhopmi, abo B enekTpoHHin ¢opmi 3 BUKOpUCTaHHAM CepBicy
«IHTEPHET-BAHKIHM».

Y pasi BiacyTHOCTI BignoBigHoi iHdopmauii B nybniyHmx mkepenax KnieHT Hagae no baHky odopmneHi HanexHum
YMHOM BiONOBIOHI AOKYMEHTMU, IO NiATBEPMAXKYIOTb Taki 3MiHW.

4.2.10. Y pasi 3akpuTTsa PaxyHKky Hagatu oo baHky nnaTikHe OOPYYEHHS Ha nepepaxyBaHHS 3anuLiKy KowTiB abo
3a3HaunTK B 3asBi Npo 3MiHY yMOB OOCMNYroByBaHHSl PEKBI3UTU PaxyHKY, Ha SIKUIA NEPEPaXOBYETLCS 3aSIULLOK KOLUTIB
Ha PaxyHky, WO 3aKpnBaEeTbCS.
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4.2.11. HapaBaTtu 3a 3anutom baHKy npoTdarom TepMmiHy, BKazaHoro baHkoM y 3anuTi, JOKYMEHTU Ta BiJOMOCTI,
HeobxigHi baHky ans:

- 30iICHEHHSA BanOTHOroO Harnagy;

- BUKOHAHHS1 BUMOT YMHHOIO 3aKOHOAABCTBA 3 NMUTaHb 3anobiraHHsA Ta NpoTuAil neranisauii (BigMmBaHHIO) goxogis,
OAEpPXaHUX 3MTOYNHHUM LUNSXOM, PiHAHCYBaHHIO Tepopuamy Ta ¢hiHaHCYBaHHIO PO3MOBCHOKEHHS 30p0i MacoBOro
3HULLEHHS (Y T.4. HEOOXIOHUX ANA 34IMCHEHHSA HANEXHOT NepeBiIpKM Ta BCTAHOBIIEHHSA CYTi Ta METM AiNOBUX BiAHOCHH,
BiJOMOCTEN Npo KiHUeBUX 6eHediliapHNX BNAcHWKIB, a TakoX 3AiINCHEHHA BaHKOM MOHITOPUHIY AiNoBUX BiAHOCUH
Ta diHaHcoBMx onepadin KnieHta);

- BUKOHaHHS1 BUMOT 3aKOHOZaBCTBa YKpaiHW, B TOMY YMCAi NOMNOXeHb, CNPAMOBaHMX Ha BUKOHaHHA BumMor FATCA,;

- BUKOHaHHSA YMOB [loroBopy, a Takox iHWwy iHbopMaLito, nepeadadyeHy 3akOHO4aBCTBOM.

4.2.12. [JoTpumMyBaTUCb BMMOI HOPMAaTMBHWX aKTiB Ta perynsaTtopHuMx akTiB HauioHanbHO 6aHKy YkpaiHu, akumu
nepenbaveHi obmexeHHs npasa KnieHTa po3nopsagkaTncs kowtamu Ha PaxyHkax.

4.2.13. He BukopucTtoByBaTM PaxyHOK AnNs 34iNCHEeHHsI/NpoBedeHHs iHAHCOBUX ornepadlil, MOB’si3aHUX 3
neranisauieto  (BigMMBaHHSAM) [OOXOAIB, OOEPXaHUX 3MOYMHHUM  LUMASIXOM, (OiHAaHCYBaHHIO TepopuaMy Ta
diHaHCYyBaHHIO PO3MOBCIOAXEHHST 30P0i MAacOBOrO 3HULLEHHS.

4.2.14. 3a oavH GaHKIBCbKMI OeHb A0 OTpUMaHHS roTiBku 3 PaxyHKy HagaBatyn o 6aHKy 3asiBKy Ha OTpUMaHHS
roTiBkn. Cyma Ta 4ac HagaHHs 3asiBKM Noromkyetbcs CTOpOHaMM OKPEMO LUNSXOM OOMiHY nuctamm.

4.2.15. lapaHTyBaTtu gotpumanHs MNpasun kopuctyBaHHa BIK depxatenamu BrK

4.2.16. 3abe3neuntn OTpMMaHHS YMNOBHOBaxeHOW ocoboto KnieHta abo BignosigHum [epxatenem B baHky
emMmiToBaHoi Ha 1noro iMm's BIMK pasom 3 lIH-koHBepTOM Ta HagaHHs [epkaTenem [OKyMEHTIB/BIJOMOCTEN,
HeobxigHux BaHKy aAns npoBeaeHHs ineHTudiKauii Jepxatens.

4.2.17. OszHaviomuTu [depxaTenis:

- 3 ymoBamu [1oroBopy B YacTuHi obMeXxeHb 3AiNCHEHHS onepauini 3 BukopuctaHHsam BIK 3a PaxyHkowm,

- 3 MpaBunamu kopuctysarHs BIK, wo e JogaTtkom 9 oo Jorosopy

4.2.18. 3abesneuntn gotpumaHHs Hepxatensmu MNMpasun kopuctyBaHHsA BIK Ta ocobucte BukopuctaHHsa BIIK
Ta/abo ii pekeisuTie epxaTtensamu, Ta ymos [JoroBopy woao BukopuctanHs BIK.

4.2.19. 3abesneunTtn ocobucte nignucanHsa Oepxatenamm BINK nig yac ii oTpumaHHs Ha 3BopoTHLOMY Boui BINK Ha
naHeni onsa nignucy.

4.2.20. MNonepeautn depxatens npo 36epexeHHsa B TaemHuui MIH. Mpo Bunagkun auckpeautauii BIK, i BTpaTy,
NOLUKOXKEHHS, a TakoX Bunagku, konu MIH ctaB BigoMuUM iHLWIiN ocobi, 3abe3ne4ynTn HeramHe MNOBiAOMIIEHHS
OepxaTtenem baHky 3 MeTO NpUNUHEHHS 34iKNCHEHHS onepauiv 3 BukopuctaHHam BIK ta BHeceHHs BIK y cton-
nuct 3a tenedoHammn Cnyxbu KnieHTCbKOT NiaTpMMKN BaHky:

- +38 044 290 7 290 — B Mexax YKpaiHu Ta 4N MiXKHapo4HMX O3BiHKIB,

- 490 — ans A3BiHKIB 3 MOBINbHMX TenedoHiB 3a Tapudamm MOBiNbHNX onepaTopis,

- 0800 501 275, abo 0 800 503 703 - 39:00 go 18:00, 6e3kOLITOBHO Yy Mexax YKpaiHu 3i cTauioHapHUX Ta MOBINbHMUX
TenegoHiB, 3 NiATBEPMAKEHHAM NEepCOoHaNbHMX AdaHuX Ta crnosa-naponto. [epxaTenb MOBUHEH Mpu MNepLuin
MOXIMBOCTI NiATBEPOMTU CBOK 3asBY B MMCbMOBIN chopMi. MOMEHTOM ofepkaHHA noBigoMneHHs JepxaTtensa npo
BTpaTy abo He3akoHHe BukopucTaHHs BINK Bu3HaeTbcst Aata Ta 4ac oTpMMaHHs BaHKoM MMCbMOBOTO NOBIAOMIIEHHS,
nianucaHoro Oepxatenem. Npo 3HangeHHa BI1K, paHiwe 3asBneHol sk BTpa4eHol, HeranHo nosigomMuTtn baHk 3a
BULLEBKa3aHnMn TenedoHamm abo Hanbnvxkymn nigpo3sgin baHky Ta 3abesneuntn nosepHeHHs BIMK Oepxatenem
B baHk.

4.2.21. 3abesneuntn nepeBipky [epxatensamu npaBWUibHOCTI 3a3HaYeHHs Cymu, BanioTu Ta gaty onepauii B
KBUTaHLii Npo 34incHeHHA TpaH3akuil (cnin) nepea it nignucaHHam npw BukopucTanHi BINK gna cnnaty ToBapis Ta
nocnyr. lMignucani Jepxatenem kBuTaHLii Npo 34iNCHEHHSA TpaH3akuii (cnin) Bu3HaTbCcA KNiEeHTOM TakumMu, B SKNX
npasuIibHO BKa3aHi CyMn Ta AKi € NigcTaBolo Ans cnucaHHs baHkom kowTie 3 PaxyHky.

4.2.22. 3abe3neunTtn oTpumaHHs [epxaTensamu konii odopmreHoi kBuTaHUii Ta 30epiraHHs [lepxxaTensmMm YekiB Ta
cninie, Wo niaTBepAXytoTb (PaKT 34iNCHEHHA onepauii 3 BukopuctaHHaM BIIK, oo momeHTy BigoOpaeHHs
BiONOBIOHWX onepaLii y LLOMICAYHIN BUMKUCLI NPO pyX KOLWITIB 3@ PaxyHKom.

4.2.23. Bignosigatn 3a BCi onepauii, 34iMcHeHi 3 BukopuctaHHsam BIK, B T.4. 3a onepauii, 34iNncHeHi TpeTiMn
ocobamu 4O MOMEHTY oTpMMaHHsi baHkom noBigomneHHst npo BTpaTty BIK.

4.2.24. Y Bvnagky, SKLO ToBap NOBepHEHO abo nocnyry He OTPUMaHO B NMOBHOMY 06CA3i, CaMOCTIIHO 3BEPHYTUCH
00 TOProBoi TOYKM, B K Byno npuadaHo ToBap, Ha4aHo NoOCnyru, AN OTPMMaHHSA pPaxyHKYy Ha CyMy NOBEPHEHOTO
TOBapy, NOCNyru.

4.2.25. TMNoeepHytn BIK go BaHky nicna npunuHeHHs i gii, a Takox y pasy posipBaHHs JoroBopy abo 3akputTs
PaxyHky, no skoro sunyuieHo BriK.

4.2.26. 3abe3neunTtun 3giicHeHHs [epxartenamu onepauin 3 BukopucTaHHam BIK y BanoTtax, B gkux baHk He
npoBoauTb onepadii 3 BukopuctaHHam BIK, Tinbku nicng nMcbMoBOro noBigoMneHHs baHky.

4.2.27. 3abe3neunTtun 3miHy Oepxatenamu MNMIH He MeHLW HiXX OOWH pa3 Ha pik 3 METOK BUKITHOYEHHS] MOXITMBOCTI
BMKOPUCTaHHA ckomnpomeToBaHux BIMK ans oTpymaHHs roTiBkoBmx kowTiB y 6aHKkomaTax.

4.2.28. MNposoaunTu onepadii 3a PaxyHkoMm, o akoro sunylleHo BIK, y mexax NnaTtikHoro nimiTy.

4.2.29. BigwkogoByBaTu cymu 36MTKIB, NnoHeceHUx baHkom y pe3dynbTaTi BukopuctaHHsl BI1K i3 nopyweHHsm ymos
Horosopy, npotdarom 15 (M’ATHaAUSATM) KaneHAapHUX AHIB 3 MOMEHTY BUSIBNIEHHS TakMX NOPYLLUEHb.

4.2.30. lNpwn 3BinNbHEHHI/MpuNHeHHi NoBHoBaxeHb [epxaTtensa sunydntn B Oepxartenda Br1K, nosigomuTtn npo ue
BbaHk i npoTarom gBox 6aHKIBCbKMX OHIB 3 OHSA 3BifIlbHEHHS NpauiBHWKA abo MPUNUHEHHS MOBHOBAaXXEHb AO0BIPEHOI
ocobu noepHyTn BINK go BaHky. Mpu ubomMy KnieHT Hece BignoiganbHicTb nepen baHkom 3a BciMa onepauismu,
34incHeHnMKM Takum [epxaTtenem HesanexHo Big nosepHeHHs BINK ocTaHHiM.
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4.2.31. Y BuMnagKy HesroaM 3 BUNUCKOK 3a PaxyHkom npotarom 15 OHIB 3 MOMEHTY i OTPUMaHHSA HanpaBuTK B
NMMCbMOBOMY BUIMIAAi, B T.4. 3 BUKOpUCTaHHsIM CepBicy, CBOI 3anepeyeHHs 3a BUMMCKOK 3 AoA4aBaHHAM HEOOXiaHMX
OOKYMEHTIB (KOMii YekKiB, paxyHKiB TOLLO), B iHLLOMY pa3i BUNucka BBaXKaeTbCs NigTBEPAXKEHOHO.

4.2.32. CamocTiiHO peryntoBaTh (hiHaHCOBI B3aEMOBIOHOCUHYM 3 [lepaTensimu.

4.2.33. Tpwn BUHNKHEHHI HecaHkLioHOoBaHOro oBepapadTy 3a PaxyHkoM, ao sikoro BunyuieHo BIK. 6e3 y3romkeHHs
3 baHkom Biglkoaysatu baHky gonyuieHy cymy HecaHkuioHoBaHOro osepapadTy Ta CyMy NPOLEHTIB, HapaxoBaHUX
3a BMKOPUCTaHHA HecaHkuioHoBaHOro osepapadTty, y po3mipax, nepeabdadveHnx Tapudamu bBaHky, gitoummu Ha
MOMEHT 34iNCHeHHS onepalii 3a PaxyHkoM. [MpoueHTM HapaxoByTbCS 3a Yac (hakTUYHOIrO BUKOPUCTAHHS FPOLLOBMX
kowTiB y cymi HecaHkuioHoBaHoro osepapadTy. KnieHT 3060B'a3aHmMn noracutn HecaHkuioHoBaHW oBepapadT
npotarom 15 kaneHgapHUX AHIB 3 MOMEHTY MOro BUHUKHEHHS!, @ CYMY NPOLIEHTIB - 40 1-ro ynucna micsaud, HaCTynHOro
3a 3BITHUM, LWAXOM 6e3roTiBKOBOro nepepaxyBaHHs KOWTIB Ha PaxyHok.

4.2.34. Y pasi kopuctyBaHHsa Cepsicom «IHTEPHET-BAHKIHI» He pigwe, HiX ognH pa3 Ha MicsAub BXoguTu A0
Cepsicy «IHTEPHET-BAHKIHI» gns cBoe4acHOro aBTOMaTMYHOrO OHOBIEHHS Bepcin CepBicy, OTPMMaHHS HOBUX
dopM OOKYMEHTIB | cepTUdikaTiB.

4.2.35. CTexXnTn 3a CBOEYACHICTIO reHepaLlii HOBUX 0COBUCTUX KITHOUiB A4S CBOIX YNOBHOBAaXEHUX 0OCiO.

4.2.36. HapaBaTtu oo baHky HanexXHUM YmHOM OoOpMIIEH] Ta 3aTBEPAKEHI NNaTiKHI JOPYYEHHS 3 BUKOPUCTAHHAM
YpockoHaneHoro ElN /OxnanH EMN KnienTta 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI ».

4.2.37. He BukopuctoByBaTtu iHLWIi 3acobu nepegadi iHdopmauil 0o baHky, SKWo Le He 06yMOBREHO OKpemo, 3a
BMHATKOM BMNaAKiB, KON Ls iHopmauist He moxe ByTu nepegaHa enekTpoHHUM crnocobom vepes cneuundidHicTb ii
Hocia (Hanpwknag, HoTapianbHO MOCBiOYEHI AOKYMEHTW) abo y BuMaaky HenpauesgaTtHOCTI KaHaniB 3B'A3KY,
obnagHaHHA ToLLO.

4.2.38. 3gincHioBaT LWOAEHHUI KOHTPOMNb MPOXOMKEHHA nnartexiB KnieHTa Ha nigcraei BUMNKUCKM MpPO pyx 3a
PaxyHkom.

4.2.39. 3 meToto 3axucty iHgdopmaluii y Cepsici «IHTEPHET-BAHKIHIM» Ha cBoeMy 06naaHaHHi BUKOHYBaTU BUMOTU
Bi4NOBIAHUX po3ainiB Lboro [lorosopy

4.2.40. Y Bunagky komnpomeTauii abo BUHUKHEHHS NiAo3py B KOMMpOMeTaLii 0CoOOUCTUX KIoYiB Y 4OCKOHANeHoro
EIN KnieHTa HeranHo NoOBigoMUTM Npo Te, Lo cTanocs, Ao baHky Ans 6nokyBaHHS 4OCTYNY KopucTyBada oo PaxyHkis:
- apmidictpaTtopy Cepsica «IHTEPHET-BAHKIHI» 3a TenedoHom - 0 800 501 275, abo

- npauiBHUKy BigaineHHs LleHTpy aucTaHuiiHoro obcnyroBByBaHHS KMieHTIB manoro OisHecy 3a TenedoHOM —
0 800 503 703, abo

- B nucbmoBOMY BWrnagi (y AOBiNbHIM dopmi), B T.M. Ha MOWTOBY CKPWHbKY B Mepexi «Internet»:
OnlineBranch@fuib.com.

HeranHo BXuUTK 3ax0aum 3 NPUNNHEHHS BiANPaBKN €NEeKTPOHHUX AOKYMEHTIB 40 OTPUMaHHSA HOBUX OCOBUCTUX KITHOYIB.
Y pasi HeobXxigHOCTI BigknukaHHs ocobucToro kntova YpockoHaneHoro ElN KnieHta ccopmyBaTti 3a 4ONOMOroro
Cepsicy «IHTEPHET-BAHKIHI » 3asBKy Ha BigknMkaHHSA cepTudikaty, nicns oTpumaHHs sikoi baHkom ocobuctum i
BiOKPUTUWI KMOYi BigNOBIAHOIO KOPUCTYBaya BTpavaloTb YNHHICTb.

Y pasi HemoxnueocTi yBinTM o Cepsicy «IHTEPHET-BAHKIHI™» ana cTBopeHHs 3asiBKM Ha BidKMMKaHHS
cepTudikaty KnieHT mae 3BepHyTuCa 0o BaHky anst 6rnokyBaHHst 4OCTYNy KopucTyBaya Ao PaxyHkiB.

4.2.41. Y Bunagky KomnpomeTauii abo BUHUKHEHHS Migo3pu B kKoMmnpomeTadii ocobuctux kntovie KeanidikoBaHux
ElN HeranHo noBigoMnTK agMiHicTpaTopa kBanicikoBaHOro HagaBaya enekTpoHHUX AOBipYMX NOCNYr Ta BigKNUKaTU
cepTudikat kntova ElM (3abnokyBaTtu Kntodi), CKOPUCTABLLMCb KOHTAaKTHUMU HOMepaMu TenedoHiB KBanidikoBaHOro
HaJaBaya eneKkTPOHHWX [AOBipYMX MOCAyr, WO BKasaHi Ha canTi BiANOBIOHOrO KBanigikoBaHoOro Hagasauva
€nNeKTPOHHUX AoBipYMx nocnyr. MNMosigomMuTn npo Te, Wwo cranocs, Ao baHky 3a TenedoHom 0 800 503 703.;

4.2.42. Hi Ha sknx ymoBax He nepegasaTu nporpamHe 3abesneyeHHsa Cepsicy «IHTEPHET-BAHKIHIM», ocobucTi
kntodi YaockoHaneHux ElN KnieHTa, ocobucTi kntoui KeanicikoBaHux EIN cTopoHHiM opraHizauism i ocobam.

4.2.43. Y Bunagky BTpatM HOMepy MoOGinbHoOro tenedoHy, Ha sk HagatoTbea nocnyrn Cepsicy «lorogkeHHs
KypciB»/ «CMC Banking», HeranHo nosigoMutn baHk 6yab — SKUM YMHOM Ta 3MIHUTU PEKBI3UTU ANS HaJaHHS LbOro
Cepsicy, nogaswm oo baHky HoBy 3asBy npo 3mMiHy yMoB 0OCMyroByBaHHS 4518 3MiHU HOMepPY MOBinbHOro TenedoHy
abo ans BigKNOYEHHS CepBicy.

4.2.44. Ticna npynuHeHHsa it Jorosopy npunuHuty BukopuctaHHa Cepseicy «IHTEPHET-BAHKIHI » i BignosigHux
kntoviB YgockoHaneHnx ElM KnieHTa.

4.2.45. Micna npunuHeHHs Aii Jorosopy Buaanutu BCi KpuntorpadpiyHi knodi YgockoHaneHux EM KnieHTa,
BKITHOYAKOYM pe3epBHi Konii 3 yCix HOCIiB iHpopmauii KnieHTa (nepef BuganeHHsiM MOXKHa eKcrnopTyBaTv AOKYMEHTHU
kopucTtyBaya 3 Cepsicy «IHTEPHET-BAHKIH ».

4.2.46. He BukoHyBaTu fin 3i 3namy, gusacemMOntoBaHHA, OOCMIIKEHHS BUXIAHOrO Kody Ta anroputMmiB poboTw,
HanarogKeHHs Ta peiHXuHIpuMHry nporpamHoro 3abeaneyeHHsa Cepsicy «IHTEPHET-BAHKIHI », a Takox 6yab-aknx
IHLNX i, 4Ns SKUX e nporpamMHe 3abe3neyeHHst NPSMOo He Mpu3HaYveHe.

4.2.47. KopuctysaTucs cepsicom « CMC Banking» BignosigHo fo npaBun kopuctyBaHHs cepsicom « CMC Banking».
4.2.48. He posronowysatu kog goctyny o cepsicy «CMC Banking».

4.2.49. CnnayyBaTu BapTicTb nocnyr baHky 3a HapaHHs cepicy «CMC Banking» y nopsigky Ta B CTPOKM,
nepepbaveHi LM [oroBopom, y BignosigHocTi Ao gitoumx Tapudie BaHky/ IHomBigyanbHMX TapudiB Ha MOMEHT
cnnaru.

4.2.50. B noBHomy 00cs3i HagaBaTu baHKy 3BiTHICTb y TepMiHM Ta 3a popmolo, WO BCTAHOBMEHI BUMOramu
HOopMaTUBHUX akTiB HauioHanbHoro 6aHky Ykpainu

4.2.51. B geHb OTpMMaHHA CTaBUTK CBil mignuc Ha [oBigui Npo cucTemy rapaHTyBaHHsS BKMagiB isu4HMX ocib
(3rigHo i3 Jogatkom 12 go uboro [loroBopy) y naneposin opmi.
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4.2.52. Bigwkogysatn chakTudHi BUTpaTWU, noHeceHi baHKkomM y 3B'A3Ky i3 3acTocyBaHHAM 40 baHKy caHKuin,
MoB'A3aHNX 3 NOPYLLUEHHAM abo HeHaneXxxHUM BUKOHaHHsM KnieHtom Bumor FATCA, a TakoX HEBUKOHaHHSA KnieHTom
BMMOI 3aKOHOAABCTBA YKpaiHW, CNpsIMOBaHMX Ha BUKOHaHHS Bumor FATCA, B T.4. ane He BUWKIIOYHO Y pasi
CTArHeHHs/yTpuMaHHa 3 baHky ob6oBsaskoBux nnatexiB (withholding) KnieHta gki nignsraioTe yTpyMaHHO 3
amepuikaHcbkoro mkepena B po3mipi 30% Big cym nnaTtexiB KnienTa.

KnieHT 3060Bs3yeTbCA BigwkoaysaTu BuTpatu banky npoTtarom 3 (Tpbox) GaHKIBCbKMX AHIB 3 AaTW HanpaBeHHs
NMMCbMOBOrO iHPOpMaLIMHOIrO MOBIAOMNEHHs BaHKy Ta nigTBepAXyBanbHUX AOKYMEHTIB. BiglwkooyBaHHSa Butpat
BaHky, noHeceHux baHkOM B iHO3EeMHiIN BantoTi, 34iNCHI0ETECA KnieHTOM y rpuBHi 3a kypcom HBY, BcTtaHoBneHomy
Ha AeHb 0hOpMIIEHHS iH(POPMAaLINHOro NOBIAOMMEHHS BaHky.

Y Bunagky, akwo KnieHT He Bigwkoaye BuTpatm baHky B CTPOK, BCTaHOBMEHUA UMM NyHKTOM [orosopy,
BiJLLIKOAYBaHHA MOXe 34iACHIOBAaTUCL Y NOPsAKY, nepeanbadeHomy n. n. 5.3.2. lorosopy

4.3. O6oB‘A3ku ToproBuA:

4.3.1.Hagatm MOXNUBICTb Ta YMOBM ANA BCTAHOBMEHHS Ha TepuTOpii TOProBO-CEpPBICHOI TOYKM ToproBus
obnagHaHHsa (POS-TepmiHan), . gke HanexuTb baHky, 3 doTodpikcauielo Mmicua BCTaHOBNEHHSA obnagHaHHA (30Ha
Ae Oyge npauoBatv obrnagHaHHA), acagy 3 BMBICKOI, BHYTPILHBOIMO iHTEpP’epy MPUMILLEHHS, 3 METo
nigTBepAXeHHs BUAY AianeHocTi Toprosusa 3asHadyeHoro y 3adaBi. Akuwo obnagHaHHA Hanexutb baHky, nepegaya
Big baHky no Toprosus ocopmnseTecss AKTOM NpuioMy-nepedadi y BignosigHii dopmi (Jogatok Ne 23 o uboro
HoroBopy), nignucaHum npegctaBHukamm CtopiH [oroBopy. Y 0Oyab-akomy pasi obnagHaHHsi BBaXkKaeTbCs
nepenaHum Big baHky oo ToproBus, He3Baxatoun Ha nignMcaHHa AKTY nNpuiriomy-nepegadi, SKWwo yepes HagjaHe
obnagHaHHsA ToproBuem 6yno npoBedeHo xo4va 6 ogHY yCniWHY onepauito Npoaaxy v ii ckacyBaHHS.

4.3.1.1. AKT npuinomy-nepeadi moxxe Hagasatuca baHkom yepes cuctemy «IHTEPHET-BAHKIHIM», B Takomy pasi,
aKwo ToproBeub Ha NPOTA3i TPbOX KaneHA4apHUX Big AaTu BianpaBku AKTY He BUSBUB Hesrody, AKT BBaXKaeTbCH
NpuAHATUM Ta Yy3romkeHuMm CTopoHamu, aata BignpaBku AkTy BaHkoM BBaXaeTbCsl AATOK MOro Y3rogpKeHHS
CTopoHamu.

4.3.1.2. Y pasi nignucaHHa AKT npurioMy-nepegadi Ha ogHe M Tex came obnagHaHHsA, 3a JOMOMOrol CUCTEMM
IHTEPHET-BAHKIHI », Tak i Ha nanepoBy Hocil, nepeBara HagaeTbca AKTY NpUMoMYy-nepegadi Ha nanepoBOMY HOCI.
4.3.2. MNMpuimatn BI1K sk nnatikHui 3acib, piBHOLIIHHUIA FOTIBKOBMM KOLUTaM.

4.3.3. lNpwu 3gincHeHHi nnaTexy cyBopo gotpumysaTucs MNMopsaaky pobotu 3 BINK (Joaatok Ne 28 o usoro Jorosopy).
4.3.4. He npunmatu BINK go onnatu y Bunagkax, o6ymosnenux y MNMopsigky pobotu 3 BINK (Qogatok Ne 28 go usoro
[orosopy).

4.3.5. IHbopmyBaTh BbaHk npo BCi 3MiHM gaHuX ToproBus, y TOMY YMCIi NOB’A3aHMX i3 OaHKIBCbKMMW peKBisuTamm
ToproBus, 3a3Ha4YeHMMM B 3asiBi Ha MiAKMYEHHST 40 CEpBicy TOproBoro ekBampuHry (Jogoatok Ne 22 go uboro
[oroBopy), y NMCbMOBOMY BUIsiAi NpoTarom 24 roguvH.ToproBeub 30060B’A3aHM noBigomnat baHk npo 3miHy
AaHuX, SKi 6ynyn BCTaHOBIEHI Mig, Yac HaneXHoi nepesipkn Toprosus, B T.4. MPO BHECEHHS 3MiH 40 BiAOMOCTEN Npo
ToproBus, Aki MICTATbCA B €AMHOMY AEpXXaBHOMY PEECTPi puaudHuX ocib, disnyHmx ocib - nignpuemuis Ta
rpoOMaacbkmx (popmyBaHb, B MICAYHUIN CTPOK 3 AHS AepXKaBHOI peecTpauil Lux 3MiH LUNAXOM HagaHHA 4o baHky
nucta B naneposii dpopMi abo B enekTpoHHin dopmi 3 BukopuctanHam Cepsicy «IHTEPHET - BAHKIHI ». Ypasi
BiACYTHOCTI BignoBigHoi iHdopmauii B nybniyHmx gkepenax KnieHT Hagae oo baHky ohopMneHi HanexH1M YHOM
BigNoBiAHI OiUiNHI AOKYMEHTU, Lo NiATBEPMAKYOTb Taki 3MiHW. Toproseub Hece MNOBHY BiAnNOBiamnbHICTL 3a
OOCTOBIPHICTb Ta KOPEKTHICTb NepefaHnx JaHUX Npo 3MiHW.

4.3.6. He ponyckaTu nepeBuLLEHHS LiH Ha ToBapu, poboTu Ta nocnyru, Ski peaniaytoTeca Toprosuem, Npy onnari 3
BuKopucTaHHam BIK, Hag uiHamu npu roTiBkoBOMy nnaTexi. He BcTaHoBNoBaTH MiHiManbHy abo MakcumarnbHy
CyMy MOKYMKW, onnaTa sikoi Moxe OyTu 3gincHeHa 3a gonomoroto BIK.

4.3.7. O3HaviomunTK NpauiBHukiB 3 MNopsakom poboTn 3 BIK, wo € Jogatkom Ne 28 go Jorosopy.

4.3.8. He ponyckatn go obcnyrosyBaHHsi BIK npauiBHukiB, Skux ToproBeub He 03HAWOMMB 3 MpaBuiiamMmu Npunomy
BINK po onnatu, npoBedeHHs asBTopum3auii, npoueaypyu obMiHy Ta NOBEpPHEHHS ToBapy, He O3HAWOMMEHUX i3
nigctasamu ansg sigmosu B npunomi BIK, i3 osHakamu danswmsux BIIK, npoueaypoto BunydeHHsa Takmx BIK, a
Takox BIK, ski BukopuctoByloTbcs TpeTimm ocobamu (Jogatok Ne 28 o uboro Jorosopy).

4.3.9. 36epiratu BCIO HasBHY AOKYMeEHTaL,to, NOB’A3aHy 3 onepauisiMu 3 BukopuctaHHam BIK (y T.4. cBOI NpUMipHUKK
YekiB), NpoTsiroM 1 poky Bid AaTy 3AINCHEHHS Takux onepadin Ta HagasaTu iX NPOTAroM ABOX GaHKIBCbKMX OHIB Ha
nepwy sumory baHky. Y pasi Bumorn baHky ToproBeLb Takox y ABOAEHHUI TepMiH 3000B’d3aHni HagaTv Oyab-sKy
iHdbopmalLito Wwoao obcTaBnH NPoBeAEHHS TiEl UM iHWOT onepalii 3 BukopuctaHHam BIK.

4.3.10. 3piricHioBaTu WoaeHHe 6anaHcyBaHHA POS-TepMmiHany/iB, abo 3a6e3neunTit MOXIMBICTb MO0 CBOEYACHOMY
aBTOMaTU4HOMY BanaHcyBaHHLIO, NPy BiANOBIAHOMY HanawTyBaHHI 06nagHaHHs.

4.3.11. PoswmiwyBatu Ha ABepsx i B npumilleHHi Toprosus nonirpadiyHy npoaykuito, HagaHy baHkom (Haninku,
O6yknetn 3 norotunamu baHky Ta MiKHapoOHWX, HaUioHaNbHMX MNATiKHUX CUCTEM TOLLO), sika BKa3ye, WO B LMX
micusix obcnyropytoTbest [lepxkateni BIK. Y pasi posipeaHHsa [JoroBopy 3HATK Lo nonirpadiyHy Npoaykuito.

4.3.12. He nepegaBaTtu obnagHaHHA TpeTiM ocobam, camoBiNbHO He nepemillyBaTn 06nagHaHHSA Ha iHLIi TOProBi
TOYKM BigMiHHI Big Tiei ge 6yno BctaHoBNeHo obnagHaHHsa baHkoMm, He fonyckaTn NcyBaHHS abo BTpaTu 0bnagHaHHSA
abo 1oro kommnekTyounx. 3a nepegadvyy obnagHaHHS TpeTiM ocobam, CaMOBINbHE MEPEMILLEHHS, a TaKOX MOro
McyBaHHs, cnnavyBaTy Wwrpad y po3Mipi NepBUHHOI BapToCTi obnagHaHHS 3a KOXHY BTpadeHy, nepemilieHy abo
3incoBaHy OAUHULIO.

4.3.13. loBeptatn oTpumaHe B BbaHky obrnagHaHHA Ta KOMMIEKTYLUMX OO0 Hboro (6nok >xuBneHHs, PIN-pad
knaeiatypa, CIM-kapTa TOLIO), SKe € BNACHICTIO OCTaHHLOro, Ha BuMory baHky. [Npouenypa NOBEPHEHHSA
obragHaHHSA ohopMIAETLCA BiANOBIAHUM AKTOM npuiiomy-nepegadi Big Toprousi Ao baxky (Jopatok Ne 23.1 go
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uboro [JoroBopy), nignMcaHMM 4m HanpaeneHun CTopoHamu BignoBigHO Ao ymoB [loroBopy. Yci BusiBMeHi caktu
MeXaHIYHUX MOLUKOAKEHb, MOJIOMOK, MCYyBaHHA OOMafHaHHSA, BiACYTHOCTI obragaHaHHSA YvM MOro KOMIMIEKTYHOUMX
TOLO hiKcytoTbCA B AKTi Mpuinomy-nepeqadi.
4.3.14. 36epiratv JOKYMEHTU Ta obOnafgHaHHsA, SKi MICTATb KOHQIAeHUinHI BigomocTi npo Homepwu BIIK, iveHa Ta
agpecu [depxareniB BINK, gatn 3akiH4eHHA Tepminy gii BIK, B micusix, He JOCTYNHUX ocobam, HE YNOBHOBaXXEHUM
npautoaTu 3 BIK.
4.3.15. Y pasi 3giicHeHHs onepaLii NOBEpPHEHHS rPOLLOBMX KOLLTIB Y TOProBii ToYui Toprosus npy NOBEPHEHHI
Oepxatenem BIK ToBapy/o6MiHi Ha TOBap MeHLLOT BapTOCTi ab0 HEBUKOPUCTAHHI NOCNYyrn/4acTkoBOMY
BMKOPUCTAaHHI NoCrnyr1 NpoTarom ABOX 6aHKIBCbKMX OHIB NnepepaxyBaTtu baHKy cymy TpaH3akuii NOBEpHEHHS Ha
paxyHok BaHky UA133348510000029244810002904 y pasi akwio baHk He yTpumaB BKasaHy Cymy 3rigHo 3 .
4.4.42.
4.3.16. Y pasi HeobXigHOCTI 34iMCHEHHSA NOBHOro abo YacTKOBOro CKacyBaHHSA TpaH3aKLii, cnucaHHs 3a sikolo 0yno
34iMCHEHO B pe3ynbTaTi NOMUIKW, Hagicnatn baHKy NMCbMOBUIA 3annT Ha 34IMCHEHHSA CKacyBaHHS i3 3a3HaYeHHAM
PEeKBI3UTIB OpuUriHaNbHOT TpaH3akLii, NPUYMHM CKacyBaHHSA Ta CyMU MOBEPHEHHS.
4.3.17. Y pasi 3giicHeHHs BbaHKkOM ckacyBaHHSA TpaH3akLuii, 34iMCHEHOT B TOPro.i To4ui ToproBus, NpoTarom 2-X
OaHKIBCbKMX AOHIB 3 MOMEHTY BMCYBaHHS Takoi BuMoruM baHkom BigwkogyBaTu baHky cymy, cnucaHy 3 baHky B
pe3ynbTati 06pobkK onepadii ckacyBaHHS BiAMNOBIAHOK MiXXHApO4HOK/HALIOHANBHOK NIATiKHOK CUCTEMOLO, Y pasi
AKkwo baHk He yTpumaB ykasaHy cymy 3rigHo 3 n. 4.4.42.
4.3.18. Y pasi otpumaHHa bBbaHkom Yy Bunagkax, nepegbayveHux BignNoBigHUMMK NpaBunaMyv MiKHaAPOAHMX,
HauioHanNbHWUX NMaTiKHUX CUCTEM, BMMOrM 3BOPOTHOro nnatexy abo diHaHCOBOI npeTeHsii 3a onepadieto,
3[iCHEHO B TOProBi Toyui Toprosusi, NPOTArom 2-x 6aHKiBCbKMX AHIB 3 MOMEHTY BUCYBaHHS BUMOrM baHkom
BigwkogosyBatu baHky cymy onepauii, a Takox BunnadyBatu baHky B noBHOMy o06cA3i komneHcadito
wTpadis/komicin, cnucaHux 3 baHky MmibxkHapogHUMM, HaUiOHANbHUMM NAATHKHUMKW CUCTEMAMMU BiAMOBIAHO A0 YMHHUX
npaBunN MiXkHapOAHOI, HaUioHanbHOI NAaTKHOI CUCTEMM, Ha NiACTaBi AOKYMeHTaLil, ka nigTBepaKye CNMCaHHSA CyMun
wTpadis/komicin 3 baHKy, y rpMBHeEBOMY ekBiBaneHTi 3a odiuinHum kypcom HBY, wo gisB Ha geHb cnucaHHs
MiXKHapoAHMMWU/HaLiOHaNbHUMK NNaTKHUMK cucTemamum kowTiB 3 baHky, Ha paxyHok baHky, BkasaHum y n. 4.3.15
paHux Mpaewun, y pasi akwo baHk He yTpuMaB BKka3aHy Cymy 3rigHo 3 n. 4.4.42. [Npu ubomy Komicis, yTpumaHa baHkom
BignoBiaHo oo [loroBopy npu onnati onepadii, sika npounwsia B TOProsin Touui Toprosus, HE NOBEPTAETLCA.
4.3.19. TepmiHoBO nosigoMnaT™M A0 baHky Ta OO0 NPaBOOXOPOHHMX OpraHiB MpPo BCi OBCTaBMHW, SAKi MOXHa
po3rnagaTtv Sk NPOTUNpaBHy AifnbHICTb Woao BukopuctaHHs BriK.
4.3.20. He gonyckaTtu KonitoBaHHS, nepeHeceHHs KoHdiaeHuinHnx sigomocTten npo BIK Ha iHwi Hocii, kpim POS-
TepmiHanie.
4.3.21. HapaBatn OOCTOBIpHi NPaBOBCTaAHOBMIOKOYI/pEECTPALiNHI AOKYMEHTU, ski HeobxigHi BaHky Ans ouiHku
6esneku onepawii eKBanpuHry.
4.3.22. HeyxmnbHO BMKOHYBaTW BMMOIM OO0 30epexeHHs1 koHiaeHuinHocTi gaHnx npo Homepwu BI1K, imeHa Ta
agpecu OepxaTtenie BIK, aatu 3akiHueHHs cTpoky aii BINK, getani/peksiantn onepauin Oepxartenie BIK. Taki gaHi
He MOXyTb OyTW ckomivoBaHi, 36epexeHi Ha iHLWKX HoCcisXx abo BUKOpPUCTaHI Byab-aKMM iHLWMM cnocoboMm, iHWKMM
obrnagHaHHAM abo ans uinewn, He nepepbadveHnx uvmm [oroBopom. [MopylweHHs uporo 3060B’sAi3aHHA  Oyage
po3rnsgaTtica gk npoTunpasHi Aii  ToproBusi, HacnigkoM sIKMX cTaHe OrokyBaHHs MNpPOBEAEHHS onepauin i
NPUNUHEHHs HaflaHHA cepBicy 3a iHiuiaTueo baHky.

3abeaneunTi BUKOHaHHA npaLiBHUKaMu
4.3.22.1.1HcTpykuii wopo 3axmcty ObnagHaHHa (POS TepmiHan) ske Hanexutb baHKy Bif 30BHILUHLOrO (Oi3NYHOro
BTpy4YaHHsa (dogatok Ne 30) Ta IHCTpyKUiM nNo BuKopucCTaHHO obnagHaHHa (Oopatok Ne31, Hopatok Ne32,
[onatokNe33).

4.4. NMpaBa baHKy:

4.4.1. BigpmoBuTu KrieHTy y BMAaui roTiBKOBMX KOLUTIB Y BUNAAKYy HEHadaHHA HUM nonepeaHboro 3aMOBMEHHS Ha
OTPUMaHHS roTiBKOBUX KOLUTIB, @ TaKOX Yy BUNaAKy, KONW onepadis 3 BUunnaTu KoLWTiB 3 PaxyHKy roTiBkolo cynepeyuunTs
YMHHOMY 3aKOHOAABCTBY YKpaiHu abo ymoBam [Jorosopy.

4.4.2. BigmoButn KnieHTy y BigkpuTTi PaxyHKy Ta/abo BigMOBWUTUCb Bi BCTaHOBMEHHS/MiATPUMAHHSA LiNOBUX
BioHocMH 3 KnieHToM y Bunagkax, nepefgbadeHux 3aKOHOOABCTBOM NPO 3anobiraHHA Ta npoTugilo neranisauii
(BigMMBaHHIO) JoxofiB, oAepXXaHWX 3MOYUHHUM LINIAXOM, abo biHaHCyBaHHAM Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCHKEHHS 36P0Oi MacoBOro 3HULLIEHHS.

4.4.3. BigmosuTu KnieHTy B HagaHHi nocnyr KnieHTy, B 34iCHeHHi onepadin abo 3ynMHuTy onepauii 3a PaxyHkom y
BMMALKY iX HEBIAMOBIAHOCTI BUMOram BamnTHOIO 3akOHOAABCTBA YkpaiHu (3a PaxyHKkoM B iHO3eMHi BantoTi),
3akoHy YkpaiHum «[po nnaTtikHi cMCTeMu Ta nepekas KOWTIB B YKpaiHi», HOPMATUBHUX akTiB, L0 PEerynoTb
cneuianbHU peXum BUKOpUCTaHHA PaxyHKy Ta HopmaTumBHMX akTiB HauioHanbHOro ©6aHky YkpaiHu, Wo
pernameHTyloTb NOPSAOK 34IMCHEHHA onepauii 3a paxyHkaMu KNieHTiB, HeHadaHHs Ha 3anut baHky iHdopmauil
Ta/abo JOKYMEHTIB, HEOOXigHMX AN HanexHoi nepeBipku KnieHTta, y ToMy uncni ans ineHtudikadii KnieHta, a takox
y 3B'A3KYy 3 BUKOHaHHAM BaHKy dhyHKUiA areHTa BanoTHOrO Harnsgy, JOTPMMaHHSAM (DiHAHCOBUX CaHKUin (embapro)
abo iHWuXx oOMexeHb, BCTaHOBMEHUX YkpaiHot, Papgoto besnekn OOH Ta/abo iHWUMKM MiXKHApPOAHUMMN
opraHisauisiMu, pilleHHs Skux € 060B’sI3KOBUMK Ania YKpaiHW, Ta/abo BHYTPIWHIMKM JokyMeHTamMu BbaHky, a Takox y
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iHLWMX BUNagkax, nepeabavyeHmx YNHHUM 3aKOHOL4ABCTBOM Mpo 3anobiraHHs Ta NpoTuaito neranisadii (BiAMMBaHHIO)
[oxopnis, ogepXXaHux 3MOYUMHHMM LINSIXoM, abo diHaHCyBaHHAM Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCHAXKEHHS
30p0oi MacoBOro 3HULLEHHS abo SIKLLO Taka onepaLis cynepeynTb ymoBam [loroesopy.
4.4.4. BipmoBuTK KnieHTy B 34iNCHEHHI NpMOYTKOBUX onepadinn abo 3ynnHUTK 3apaxyBaHHS KOLWITIB Ha PaxyHoOK Ha
CTPOK, CaMOCTIHO BM3Ha4yeHun baHkom, y BMNadKy HEBIANOBIQHOCTI onepauin pexnmy PaxyHKy, BCTaHOBEHOMY
HaunoHanbHum 6aHKOM YkpaiHu.
4.4.5. Y Bunagky odpopmrieHHs KnieHToM po3paxyHKOBUX JOKYMEHTIB i3 MOPYLUEHHSM BUMOT YMHHOMO 3aKOHOAaBCTBa
YKpaiHun, HopMaTUBHUX AOKYMeEHTIB HauioHansHoro 6aHky YkpaiHu, noBepHyTH ix KnieHTy He nisHile HacTymnHOoro
onepavuinHoro AHS i3 3a3Ha4YeHHsIM NPUYNHU NMOBEPHEHHS.
4.4.6. BctaHoBUTM 0BMeExeHHs B HadaHHi KnieHTy 6aHKiBCbKMX MpoAyKTiB/NOCNYr 3a YMOBU HAsiBHOCTI PU3MKIB X
BMKOPUCTAHHSA ANg 3aiicHeHHs KnieHTom gisnbHocTi/onepadin, aki € nigospinumu y BigNoBigHOCTI A0 iHAMKATOpIB,
BCTAHOBIIEHUX HauioHanbHMM 6aHkoM YkpaiHu, BkAYaoum 6rnokyBaHHSa BIK, npu3ynuHeHHs HagaHHs nocnyr 3
BukopucTtaHHsam Cepgicy «IHTEPHET-BAHKIHI» 4o MOMEHTY CnNpoCTyBaHHA HAssBHUX Nigo3p (MpUMyLLEHb).
4.4.7. 3picHIOBaTM NPUMYCOBE CnMcaHHA KowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbaveHux  YUHHUM
3aKOHOA4ABCTBOM YKpaiHu.
4.4.8. OpgepxyBaTu Big KnieHTa nmaTy 3a HagaHi mocnyrM B CTPOKW, B MOPSiAKY Ta B pPO3Mipax, BU3HAYEHMX
[orosopom.
4.4.9. baHk Ha BnacHWi po3cyan Moxe BcTaHoBUTU KnieHTy lHAMBigyanbHi Tapudu, npo wo nosigomnse KnieHTa,
30kpema, wnaxom Bignpaeku 3acobamu Cepsicy «IHTEPHET-BAHKIHIM» nucbmoBoro nosigomneHHs npo
BCTAHOBMEHHA |HAMBIAyanbHMX Tapudis, nignucaHoro YpockoHaneHum EINM abo KeanidikoBanum El
YMOBHOBaXeHOI 0cobu baHky, B IkoMy BU3HA4ae:
- mepenik Nocnyr i po3mip BCTAaHOBMEHMX 3a X HagaHHA |HAMBIgyanbHMX TapuQis;
- nepioa aii lHansiayanbHUX Tapndis;
- nepenik paxyHkiB KnieHTa, wono skmx baHK noroguBcs 3actocoByBaTW IHAMBIAyanbHi Tapudu NpoTsrom
3a3Ha4veHoro nepiogy.
4.4.9.1. Ha nepioa, BU3HA4YEHUI B NOBIAOMIIEHHI MPO BCTAHOBNEHHS IHOUBIAYanbHUX Tapudis, 06CcryroByBaHHs
PaxyHkiB KnieHTa 34iACHIOETbCS:
- 3rigHO BCTaHOBNEHUX IHauBigyanbHUX Tapudis WOAO NOCAYr, BUSHAYEHNX B NOBIAOMITIEHHI,
- Ha ymoBax, nepegbayeHnx uum [JoroBopom, Woao iHLWMX NOCAYr, HE BU3HAYEHMX B NMOBIJOMITEHHI.
4.4.9.2. o nocnyr, ski oTpumye KnieHT Ha nigctasi migknoyeHoro MNakety Ta nepepbadeHnx Tapudpamum
MakeTy, IHOuBiAyanbHi Tapudi HE BCTAHOBMNIOKOTLCA.
Y Bunagky nogaHHs KnieHtom 3asBu npo 3MiHy yMOB 06CnyroByBaHHSA WOA0 3MiHK [MakeTy A0 3aKiHYEHHSI TEPMiHY
Aii lHavBigyanbHMX Tapudis, 3a3Ha4YeHOro B NOBIAOMINEHHI, IHAMBIAyanbHi Tapudu 3a nocnyramu, Ski BXoAsTb 4O
HoBoro [lakeTy, BTpayaloTb CBOK YMHHICTb 3 MOMEHTY BUKOHaHHSA BaHkoM 3asBu npo 3MiHy yMOB 06CMyroByBaHHS,
npu ubomy baHk He Bignpaense KnieHTy NoBigoOMNeHHA NpPo CkacyBaHHA Takux IHAMBIgyanbHMX Tapugis.
4.4.9.3. lMicnga 3akiH4eHHA TepPMiHY, 3a3Ha4YEHOro B NOBIOOMIIEHHI NPO BCTAHOBMEHHS IHOuBIAyanbHUX Tapudis,
obcnyroByBaHHA PaxyHkiB KnieHTa 34iicHI0ETbCA Ha yMoBax, nepeadadeHux uum JoroBopom.
4.4.9.4. TepepbayeHnh UMM MNYHKTOM MOPSOOK BCTaHOBMNEHHs KnieHTy IHAMBigyanbHWX TapudiB He
noLMpyeTbCA Ha BUNaAKW BCTaHOBNEHHS IHAMBIgyanbHMX Tapudis 3a Mocnyroto «MprubyTKOBUIA paxyHOK».
4.4.10. 3wmiHoBaTn Tapudwm bBanky/Tapudu [Maketis/Mocnyrn «lpubyTkoBUIN paxyHok»/ «He3HmKyBanbHUN
3anuwok»/MNakeTHi ymoBu obcnyroByBaHHA Ta ymoBu [JoroBopy, nosigomnstodm npo ue KnieHta He nisHiwe, Hix 3a
30 (TpupuATh) KAaNeHgapHUX OHIB A0 AaTW BBEAEHHS LMX 3MiH, LUNSIXOM PO3MILLEHHA BKadaHux 3mMiH Ha CanTi baHky,
SKLLO IHLWMIM NOPSIAOK 3MiH He nepeabaveHun okpeMmmnmu nigposginamm Lboro Jorosopy.
4.4.10.1. baHk mae npaBo 3MiHUTM abo ckacyBaTu |HAuBIQyanbHi Tapudun OO 3aKiHYeHHS TepMiHy iX Aii,
3a3Ha4yeHoro B MNOBIAOMITEHHI MPO BCTaHOBMNEHHS |HAMBIAyanbHUX Tapudis, NoBigoMnawymn npo ue KnieHta He
nisHiwe, Hix 3a 30 (TpMALATb) KaneHdapHUX OHIB OO AaTW BBEAEHHS LMX 3MiH, LWNASXOM HanpaBneHHsa KnieHTy
BigNOBIAHOrO NOBIAOMNEHHS, 30Kpema, 3 BukopuctaHHamMm Cepsicy « I HTEPHET-BAHKIH ».
4.4.10.2. AKwo [0 3aKiHY4eHHs uboro TepMmiHy KrieHT He BMCNOBUTbL CBOK Hesrogy 3i 3MmiHow Tapudis
BaHky/Tapudis [MakeTis/IHamBigyanbHux Tapudis/lakeTHUx ymoB obcnyroByBaHHs/ [1OroBopy LUMSAXOM
HanpaBrieHHsa Bi4MOBIAHOrO MOBIAOMMNEHHS, 30KkpeMa, 3 BukopucTaHHsaMm Cepsicy «IHTEPHET-BAHKIH »,
BBaXa€eTbCs, WO BiH 3i 3MiHeHuMn Tapudamu baHky/Tapudamn MakeTiB »/ IHanBigyansHUMK Tapudamu/
MakeTHUMKU yomBamu obcnyroByBaHHs /[JoroBopom 3rogeH. baHk Mae npaBo BigmMoBUTUCS Big 06CryroByBaHHs
PaxyHky Ta 3akputn PaxyHok Yy pasi He3roan KnieHTa i3 3a3HayeHnMn 3MmiHamu, sKi 34iMCHeHi 3a iHiuiaTneoto
BaHky.
4.4.10.3. BkasaHun B UbOMY NYHKTi MOPSAOK 3miH Tapudis Banky/Tapudie MNakeTis/ IHAMBIAyanbHUX Tapudis/
MakeTHUX ymoB 06cnyroByBaHHs /[1oroBopy He 3aCTOCOBYETLCH Yy BUMaOKax BHECEHHS 3MiH, SKi MOKpaLLyloTh
ymoBu obcnyroByBaHHA KnieHTiB (poswuptooTe nepenik nocnyr baHky Ta/abo 3meHwyoTs Tapudwn) abo
CNpsIMOBaHi Ha BWKOHAaHHS BMMOI YMHHOrO 3aKoHoOaBCTBa YKpaiHM, WO HabyBalTb YMHHOCTI 3 OaTtu
PO3MiLLEeHHs1 NOBIAOMMEHHSA NPO BHeCeHHHA 3MiH Ao [JoroBopy Ha CanTi BaHKy, sKWO iHWe He BM3HA4YeHo Yy
noBiaomrieHHi baHky.
4.4.10.4. BkazaHuin B LbOMY MYHKTi NOpsiAoK 3MiH IHAMBIAyanbHUX TapudiB He 3aCTOCOBYETLCH Y BUMALKY
cKkacyBaHHS |HOMBIOyanbHUX TapudiB, BCTAHOBMEHMX 3a Mocnyramu, ki BXOAsTb A0 Hosoro [lakeTty, B
pesynbTati 3miHM lNakeTy 3a iHiuiaTMeolo KrieHTa, wo Biabynack A0 3akiHYeHHs TepMiHy gii lHaMBigyanbHMx
Tapudis. B Takomy Bunagky |lHavBeigyansHi Tapndu BTpadaTb CBOK YMHHICTL 3 MOMEHTY BUKOHaHHS BaHkom
3asBu nNpo 3MiHy ymoB 0OcCnyroByBaHHs wWwodo 3MmiHu [lakeTy, npu ubomy Bbank He BignpaBnde KnieHTy
NOBIAOMITEHHSA MPO cKacyBaHHSA IHAMBIAyansLHUX TapudiB.
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4.4.10.5. lMepenbayeHnii LM NyHKTOM NOPSIAOK 3MiHK BaHkoM IHOuBIgyanbHUX TapudiB HE NOWMNPYETLCA Ha

BUMAZKU 3MiHM IHAMBIAyanbHMX Tapudis 3a MNMocnyroto «MpnbyTKOBUIA paxyHOK».
4.4.11. 3gincHioBaTH OroBipHe cnucaHHA kowTiB 3 PaxyHky KrieHTa y Bunagkax, nepegbadeHmx umm [JoroBopom.
4.4.12. BukopuctoByBaTu kowTn KnieHTa, siki 36epiratotbcsl Ha PaxyHKy, 3abesneuvytoun npaBo KnieHTa BinbHO
po3nopsagKaTUCA MOro KowTamu 3rigHO 3 yMOBaMu, BCTaHOBIEHMMU LMK [1JoroBopoMm.
4.4.13. Tpn ob6cnyroByBaHHi PaxyHKky B IiHO3€MHii BantoTi BCTaAHOBMOBATU MeEPenik OCHOBHUX GaHKiB-
KOpPEeCnoHAEHTIB, KM HagaeTbes KnieHTy.
4.4.14. BigMOBUTM Yy BWKOHAHHI E€MNEKTPOHHOro [AOKYMEHTa, SKWO BiH He nignucaHui  YpockoHanewum EIN
/KeanidikosaHum ElM KnieHnTa, abo cepTudikaT BigkpuTOro kntova nignucysada (nignvcysadiB) He4iNCHUA HA MOMEHT
nepesipkn YpockoHaneHoro EIN / KeanigikoBaHoro EIl KnieHTa, Ta NOBEpHYTUM MOro He ni3Hiwle HaCTYMHOro
onepauinHoro AHs 3 BKa3aHOK NPUYMHOK NMOBEPHEHHS.
4.4.15. BigmosuTu KnieHTy B npoBefeHHi BUAAaTKOBUX onepauin 3a PaxyHkom KnieHTa y pasi Hecnnatu nocnyr baHky
BignosigHo oo Tapudie baHky/Tapudie MNakeTie/ IHanBiayanbHMX Tapudis.
4.4.16. 3gincHuTK Kynieno/npogax iHO3eMHOI BantoTy 3rigHo 3asiBu KnieHTa Ha TOpriBmo iHO3eMHOK BankoTo 3a
PuHkoBUM KypcoMm, 3as3HayeHuMM B noBigomneHHi baHka, 3rigHOo sikoro BbaHk oTpumar Bignosigb KnieHta y
BignosigHocTi 3 n.12.2.4 uboro [oroBopy, SIKWO Taka Bignoeigb KnieHTa 6yna oTpmmaHa BaHKOM y CTPOK,
BM3Ha4veHun n. 12.2.5. yboro [Jorosopy;
4.4.17. Ha BnacHuin po3cya NpoTArom onepauiiHoro gHa 3miHuTM PuHkoBui Kypc Ta/abo noro cTpok fii, B TOMy
yucni 4o 3akiHYeHHs1 CTPoky Ail PUHKOBOro kypcy, 3a3HayeHoro B nonepeaHboMY NOBiAOMIEHH;
4.4.18. HanpaBnatn nosigoMneHHs KnieHTy wopao opHiei i Tiei x 3asBu Ha ToOpriBfio iHO3EMHOK BaroTo
3acobamu, BU3Ha4YeHUMM B LboMy [loroBopi;
4.4.19. HanpaBnaTtv nosigoMneHHs KnieHTy MOBTOPHO LWOAO OAHi€l i Tiel )k 3asBu Ha TOPriBMto iHO3€MHOI0 BanioTo
Ha BMNagok HeoTpuMaHHs baHkom BignoBigi KnieHTa 3 MeTo HaragyBaHHS,
4.4.20. Hanpaenatn noigomneHHs KrnieHTy noBTOpHO WOAO0 OAHIel i Tiei X 3asBu Ha TOpPriBf iHO3EMHO
BasoTO, Ha BMNAAOK, AKWO BignpaeneHe baHkom SMS-noBigoMneHHs 3 PUHKOBUM KYpPCOM i CTPOKOM MOro Aii He
O6yno goctaBneHe KnieHTy i bBaHk oTprmaB NoOBiAOMMNEHHSI NPO TakM akT BiANOBIOHOIO 3MICTY;
4.4.21. Ha BnacHun po3cya 3mMiHioBaTh HanawTyBaHHs Cepsicy «[ToromkeHHs KypciB», 3a3HadeHi B n. 12.1.2. uboro
[orosopy;
4.4.22. Ha BnacHui poscyq 6e3 norompkeHHs 3 KnieHTom 3miHoBaTu:
- Yac Ta nepioavyHICTb HaACUNaHHA NOBTOPHMX MoBigoOMNeHb KnieHTy Wwoao ogHiei i Tiei ) 3assn Ha Toprisnio
iHO3EMHOI0 BamnoTO 3 METOK HaragyBaHHS;
- chopmaT nosigomneHb Ta 06’em iHpopmauii, Wwo BianpasnseTbCs KnieHTy B NOBIAOMIMEHHSX, B pamMKax HagaHHs
Cepsicy;
4.4.23. Tpusynuuntn HagaHHs Cepsicy «[loromkeHHs KypciB» y BUNagKax:
- cnpob HecaHkuioHoBaHoro goctyny Ao Cepsicy «[1OromKeHHst KypciBy;
- 3akpuTTa PaxyHky/PaxyHkiB KnieHTa, go sikux 6ye nigkntodeHumin Cepsic;
4.4.24. BigmoeuTtu KnieHTy y 3aiicHeHHi kyniBni/npogaxy 3rigHo 3asasu KnieHTa Ha TopriBnio iHO3eMHOK BantoTo
3a PuHKoBMM Kypcom, kLo baHk:
- oTpumas Bignoeias KnieHta 3rigHo n.12.2.4. yboro [JoroBopy nicns 3akiH4eHHA CTPOKY, BU3Ha4veHoro n.12.2.5.
uboro forosopy;
- oTpumas Bignosigb KnieHTa 3 HeBipHMM KOOOM MiATBEPAXEHHS;
4.4.25. Ha BnacHumn poscya npunuHnTn poboty Cepsicy «loromkeHHs KypciBy» Woao neBHMX BantoT abo BCix BantoT
OAHOYaCHO
4.4.26. 3gincHioBaT! HaACUNaHHS NOBIAOMIIEHb iHPOPMALIHOIO 1 peKNamMHOro xapakrepy Ha MobinsHun TenecoH
KnieHTa, 3a3HauyeHni B 3asiBi Npo npuegHaHHs /3asaBi npo 3MiHy yMOB 06CMnyroByBaHHS
4.4.27. BigmoButn KrieHTy B 3a40BOSIEHHI BMMOT, 3a3Ha4YeHVX B 3BEPHEHHi LoJ0 3MiHM YMOB OOCMyroByBaHHSA
PaxyHkiB KnieHTa
4.4.28. 3anpoBag)KyBaTu HOBi NPOrpamMHO - TEXHIYHi Ta TEXHOJOrYHi 3acobu Ansi yooCKOHANeHHs Nocnyr, Lo
HagatTbes KnieHTy.
4.4.29. [ebetyBaTn PaxyHok Ha cyMy onepaui, 3aiicHeHnx Oepxatenem i3 BukopuctaHHsam BrK, 3 ypaxyBaHHsM
komicin baHky, BcTaHoBneHux Tapudamun barky/Tapudamu MNMakeTis/ IHanBIigyanbHUMKU TaprdamMu.
4.4.30. BctaHOBUTY pO3Mip HE3HWXYBAHOTO 3anuLLKy 3a PaxyHkoMm, Ao skoro sunywieHo BIK. srigHo 3 Tapudamm
BaHky (apaHTinHe NnoKpuTTS).
4.4.31. Bunyuntu BINK y [epxxatens 3a HagBHOCTI 06CTaBuH, SKi cBig4aTb Npo HenpaBoMipHe KopucTyBaHHA BIIK.
4.4.32. MpusynuHaTu gito Beix BIK KnieHTa y Bunagkax HenoraweHHs KnieHTom HecaHkuioHoBaHoro osepapadTy
Ta CyMM MPOLEHTIB, HapaxoBaHWX 3a BUKOPUCTaHHA HecaHKLioHoBaHoro osepapadTy, nicnsa nonepemxkeHHsa KnieHTa
npo ue B NCbMOBIN dopmi 3a 5 pobounx gHis.
4.4.33. 3ynnHATU 3apaxyBaHHsA kowTiB Ha PaxyHok, o sikoro BunyuieHo BIK. Ha Yac BcTaHOBNEHHSI NPaBOMIPHOCTI
nepekasy y pasi HagXxOMXKeHHs Bifg OaHKy-iHiLiaTopa NOBIAOMMNEHHS NPO HEHANEXHWI Nepekas KOLTIB.
4.4.34. BcTaHoBMnoBaTU NiMiT Ta/abo 0OMeXeHHst Ha CyMM Ta KinbKiCTb NNaTikKHKUX onepalin 3 BukopuctanHam BIIK.
IHdbopMaLis npo BcTaHOBNEHi BaHkoMm nimiT Ta/obMexeHHs OoBoAUTLCS A0 Bigoma KnieHTa WnsxoM po3MillleHHs
B BigaineHHax Ta Ha CanTi baHky.
4.4.35. 3miHoBaTV NimMiTM Ta/abo 0OMEXeHHS Ha CyMM Ta KiNbKiCTb MAATRKHUX onepauin 3 BukopuctaHHam BITK
LUISIXOM pO3MilLeHHs1 iHdbopMalii B BigaineHHsax Ta Ha CanTi BaHky.
4.4.36. MNpununnutn HagaHHs Cepsicy « CMC Banking» nicnsi 3akiH4eHHSA TepMmiHy gii [lorosopy.
4.4.37. MpwusynnHnTtu HagaHHs Cepeicy «CMC Banking» y Bunagky cnpod HecaHKLUiOHOBaHOro JOCTYNy A0 CepBicy
«CMC Banking».
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4.4.38. MpusynuHnt HagaHHs Cepsicy « CMC Banking» y Bunagky 3akputts PaxyHky/PaxyHkiB KnieHTa, 0o sikux
OyB NigKITYEHN cepBic.
4.4.39. Mpunuuutn HagaHHs Cepsicy «CMC Banking» y Bunagky Hecnnaty KrieHTOM KOMICIMHOI BMHaropoau
BaHky.
4.4.40. BumaraTu Big ToproBus 3abe3neyveHHs YiTKoro 4OTpMMaHHSA 1horo nepcoHanom [Mopsaky pobotn 3 BIK
(OopaTok Ne 28 po uboro [Jorosopy).
4.4.41. He BigwkogoByBaTu, MPU3YNUHUTU BUMMaTty, YTpMMyBaTu i3 CyM BiALUKOAYBaHHSA 3a onepauisMmu, Sk
nignaraiTe nepepaxyBaHHIO TOProBulo, CymMu NnaTexis, AKWO onepauii B TOProsid Touui 3AINCHIOTLCA 3
nopyLLeHHAM BuMor, nepenbdadeHnx JoaaTtkom Ne 28, abo B pasi nosiBu B baHky o6r'pyHTOBaHMX Nigo3p 34iNCHEHHSA
HecaHkUioHOBaHUX [JepxaTenem onepadin Ta/abo 3 NOpyLUEHHAM NpaBus MiXKHapOAHMX, HaLiOHaNbHUX NAaTRKHUX
CUCTEM, iHLIMX BiANOBIAHNX HOPMATUBHO-IHCTPYKTUBHUX JOKYMEHTIB.
4.4.42. YTpumyBaTh 3 CyMun onepawin onnaTu, ki NPOMLLIM B TOProBMX TOYKax TOproBsus, Ta HanexaTb
nepepaxyBaHHio Toprosuto 3rigHo 3 n. 5.7.1, abo 3 6yab-sIkoro paxyHky TOproBus, BigkpuToro B baHky, cymu
onepadin noBepHeHHs Ta/abo 06pobreHnx baHkom 3anuTiB ToproBus Ha 3AINCHEHHSI CKacyBaHHSA onepaLii, cymu
CKacOBaHMX TpaH3aKLii, 3BOPOTHMX MraTexiB abo diHaHCOBMX NPETEHSI No onepauisiM, 34iNCHEHUM B TOProBil
Touui ToproBus. Y pasi nepeBuLLEHHSA CYMU MOBEPHEHHS/CKacyBaHHsI HaZ CyMOIO onfiaTu onepaui BumaraTu Big
ToproBus nepepaxyBaHHA B ABOAEHHUIN TEPMiH rPOLLOBUX KOLUTIB Ha paxyHoK BbaHky Ne
UA133348510000029244810002904.
4.4.43. Y pasi ockapxeHHs onepauil, ska npourwna B Toprosin Todui Toprosus, Oepxatenem BIK, BaHkom-
emiteHTom BIK abo wmixHapoaHo/HauioHanbHOK nnaTiXkHOW cuctemoto baHk Hagae Toprosuto BignoBigHi
OOKYMEHTU $K [OoKa3 OTpMMaHHS OCKapXXeHHs onepauii, SKWo Taki nepenbayeHi npasunamu BignoBigHOI
MiKHapOAHOI/HaLioHanbHOT NNaTikHOI cuctemu. baHk Mae NpaBo NPU3YNUHUTK NepepaxyBaHHsS KowTiB ToprosLto
Ha cymy onepauii Ao 3akiHYeHHS 3’acyBaHHsS cuTyallil.
4.4.44. Tlicna 3akiHY4eHHs NpoLeaypy OCKapXXeHHs1 onepadii Ta B TOMY pasi, SKLWo 3rigHo 3 npaBunamMun BignoBigHoT
MiXKHapoaHoi/HauioHanbHOT nnaTikHOI cucTeMyn bBaHk goBoauTb NPaBOYMHHICTL onepadii, cyma onepaduji
3apaxoBYETbCHA Ha paxyHOK Toprosus, 3a3HayeHun B 3asBi Ha NigKNIOYEHHSA 0O CEpBICY TOProBOro eKBanMpuHry
4.4.44.1. Axwo OepxaTenb BINK, baHk-emiTeHT BINK abo mixkHapoaHa/ HauioHanbHa nNnaTtixxkHa cuctema 3rigHo
3 npaBunamu BigNoOBiOHOT MiXKHapPOAHOI/HALiOHaNbHOI NNaTiKHOI cucTeMuM aoBoAsTb 3000B'A3aHHA  BaHKy
nepepaxyBaTtu cymy onepauii Ha kopucTtb Jepxatens BIK, baHky-emiteHTa BINK abo mixHapogHoi/HauioHanbHOI
nnaTikHoi cuctemun, baHk mae NpaBo 34iNCHUTU Take NepepaxyBaHHSA, HEe MOBEPTaKYU NpuU LbOMY CyMy onepaLii Ha
paxyHok Toprosusi.
4.4.44.2. baHk Hagae Toprosuto JOKYMEHTH, sKki 4OBOAATE 3060B’13aHHA BaHky BigLlkoaysaTy cymy onepadii
Ha kopucTb [epxatena BIK, baHka - emiteHTa BINK abo mixkHapoaHoi/HaLioOHanbHOT NNATKHOT CUCTEMU, SKLLO TaKi
AOKYMEeHTW nepeabayeHi npasmnamm BignoBigHOI MbkKHapogHOI/HaUioOHanbHOI NNaTikHOI cucTemu.
4.4.45. be3 byab-aknx obmexeHb i nornepeaHbOro NMoroKeHHs NOBIAOMIATU MiKHAPOAHI, HaUioHamnbHIi NNaTiKHi
cuctemm Ta/abo YneHiB MiXkHapoOHUX, HaUioOHaNbHUX NNaTiKHUX cucTeM Npo Oyab-sKi Nigo3pini, He3akoHHi abo He
norogxeHi 3 bankom gaii TCI 3 BukopuctaHHsam BINK gns npunmHeHHs abo nonepemkeHHs1 MOXITMBOrO LWaxpancTea.
4.4.46. Y Bunagkax HeCaHKLUIOHOBAHOrO BMKOpUCTaHHA ToproBuem obnagHaHHsa Ta/abo BIK, oTpumaHHs
HeraTuBHOI iHcpopmauil npo ToproBus Big MiXkHapOAHOT, HaUiOHaNbHOT NAATKHOI CUCTEMU, OTPUMAHHS iHpopMaLil
Npo 34iNCHEHHSA HeCaHKLiOHOBaHNX [lepxxaTensMu onepadin, npo nikeigauito Toproeus abo nopyLLeHHs cnpasu Npo
6aHkpyTcTBO ToproBeus 611oKkyBaTM MOXNMBICTE NpoBeAeHHS onepauin 3a bINK i3 BukopuctaHHsam HagaHoro baHkom
obnagHaHHsA, MPU3YNUHUTU NepepaxyBaHHSA rPOLLIOBOrO BIALUKOAYBAHHSA 3a onepaudisMu, BUIy4uTun obnagHaHHs,
NPUMNUHUTN HaJaHHS CEPBICY TOProBOro EKBaNPUHry.
4.4.47. TloBigoMnATN A0 NPaBOOXOPOHHMX OPraHiB Mpo BCi 0BCTaBMHK, AKi MOXHAa po3rmsagatv 9K NpoTUNpaBHY
JisnbHICTb Woao BukopuctaHHs BIK Toprosuem.
4.4.48. Po3awmiwyBaTu nonirpadivyHy Nnpoaykuito (Hakneku, OykneTu ToLwo) B TOProBUx To4kax Toprosus.
4.4.49. Y pasi nopyweHHss ToproBueMm nopsaKy 30epiraHHs KoHigeHUinHMX BigoMocTen npo Homepu BIIK, imeHa
Ta agpecu Oepxatenen BIK, BaHk mae npaBo GrokyBaTu aBTopu3sadito 3a BI1K, Bunyuntn obnagHaHHsA, sike
Hanexutb baHky, NPUNUHNTU HaJaHHA CepBiCY TOProBOro eKBaMpUHry Ta NoBiAOMUTA 4O NPaBOOXOPOHHMX OpraHiB
Npo NopYyLUEHHS SIK MPO NPOTUNPaBHY AiANbHICTb WOA0 BUKOpUCTaHHa aaHux BI1K Toprosuem.
4.4.50. Y pasi HagaHHa ToprosueM HedOCTOBIpHMX NPaBOBCTaHOBMOUMX/peeCTpaLinHUX AOoKyMeHTiB baHk mae
npaBo Ha BnacHuWW poscyd GnokyBaTu aBtopusauii 3a BIK, Bunyuntn obnagHaHHA, ske HanexuTb baHky Ta
NPUMNUHUTN HaJaHHS CEPBICY TOProBOro eKBaNPUHry.
4.4.51. 3miHioBaTn koMmicii baHky, BcTaHoBneHi nyHktammu 5.7.2. i 5.7.7. JoroBopy (baHk mae npaBo, 30Kkpema,
306iMbLUyBaTH pO3Mip KOMICIn y BUNaAKy, SKLWO CyMa BCiX NpoBedeHuX ToprosuemM onepadin y po3paxyHKy Ha ogauH
BcTaHoBreHun POS-tepminan meHwe 30 000 rpH. B Micsub), MOBIAOMASAYM NPO Le ToproBus (SIKWO iHWE He
nepeabayeHo ymoBamu Ailoumx Tapudie 3a3HavyeHux B 3asiBi Ha NigKMTHYEHHST O CEPBICY TOProBOro eKBaMpuHry) He
nisHiwe, Hix 3a 30 (TpuAuATb) KaneH4apHUX AHIB A0 AaTW BBEAEHHS 3a3HayeHuX 3MiH, LUNSXOM HanpaBreHHs
BiONOBIOHOrO MNOBIAOMMEHHA Ha ajpecy enekTPOHHOI nowTu Toprosus, LWASXOM CUCTEMUM OUCTaHUIAHOMO
06cnyroByBaHHs paxyHky abo 3acobiB NoLWTOBOro 38’A3Ky. [laToto NoBiAoMMeHHs1 TOpProeus Npo HOBI PO3MipKU KOMICIT
BBaXaeTbCs AaTa BignpaBneHHs baHkoM BianoBigHOro noBigomMmneHHs Toproeuo. AKLWO A0 3aKiHYeHHS 3a3Ha4YeHoro
TepMiHy ToproBeLb He BUCITIOBUTb CBOIO HE3roay 3i 3MiHOI KOMiCii BaHKy, BBaXXaeTbC4, LU0 BiH 3 HOBUMU po3Mipamu
komMmicin baHky 3rogeH. lNpu HasBHOCTI 3anepeyveHb Toprosus BiOHOCHO HOBUX PO3MIpIB KOMICIi, SIKi HanpaBneHi
BaHkom, MOBIJOMMNEHHS MPO 3MiHY PO3MIpiB KOMICIi BBaXaETbCA MOBIJOMMEHHSAM MPUMWHEHHS HafaHHs CepBicy
TOProBOro eKBaNPUHry. Y TakoMy BMNagKy OATO NPUNMHEHHS HaAaHHS CEPBICY TOProBOro eKBaNpUHIry BBaXKAETbCS
JaTa BBeeHHA baHKoM HOBMX pO3MipiB KOMICIN.
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4.4.52. Y BunagKky, skwo npotarom 60 kaneHaapHux OHIB Nochinb onepauii yepe3 BcTaHoBreHe Toprosuto
obnagHaHHA He npoBoaunuck, baHk Mae NpaBo B OAHOCTOPOHHLOMY NOPSAAKY 61oKyBaTK 06ragHaHHS i NPUMMHUTK
HaJaHHs CepBiCy TOProBOro €KBaMpWHry, MNOBIAOMMBLUM MNPO Ue ToproBusi He misHiwe Hix 3a 10 (mecaTtb)
KaneHgapHUX OHIB WNSAXOM HanpasSieHHs BignoBiAHOMO MOBIOOMISIEHHS Ha agpecy eneKkTPOHHOI nowTu Toprosus
abo 4epes cucTemy OMCTaHLiMHOro ob6crnyroByBaHHS paxyHKy, abo 3acobamm noLwTOBOro 3B’A3KY.
4.4.53. Pos3kpuBaty iHdpopmauito npo KnieHTa, wo cTaHoBUTH GaHKIBCbKY TaeMHMLIO Yy Bunagkax Tta B ob6casi,
Bn3HadyeHux FATCA Ta iHWuMM MbXHApOaAHUMK JOrOBOpPaMMU, LLO MICTSTb NOMOXEHHs Npo obmiH iHdopMmaLieo ans
noaaTkoBUX Linewn, 3roga Ha 0BOOB'A3KOBICTb AKMX HagaHa BepxoBHow Papgot YkpaiHu, abo yknageHumun Ha ix
nigcTaBi MiXBIZOMYMMW [OroBOopaMu, a TakoX obpobnsaTu nepcoHanbHi AaHi KnieHta, B TOMy 4ncni nepegasatu
iHdbopmauito npo KnieHta, Wo cTaHoBMTL GaHKIBCbKY TaEMHULIO Ta NepcoHanbHi AaHi KnieHta TpeTim ocobam, B
MeXax Ta NopsiAKy, BCTAHOBNEHNX YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta ymoBamu [Jorosopy.
4.4.54. Nig yac 34iNCHEHHs1 CBOET OisiNbHOCTI BXMBATU BCiX 3axoAiB Anst AoTpumanHsi Bumor FATCA, BpaxoByouu,
wo baHk 3apeecTtpoBaHun lMogatkoBoto cnyxb6oto CLUA (IRS) 3i ctatycom «Y4dachHukar» (Participating FFI). Ons
BMKOHaHHs1 BUMor FATCA, a TakoXX BMKOHaHHSI BUMOT 3aKOHOAABCTBa YKpaiHW, CNpPsSMOBaHMX HA BUKOHaHHS BUMOT
FATCA, baHk mae npaBo Yy BigHocMHax CTopiH 3a [1oroBOpOM 3aCTOCOBYBATU MOJIOXEHHS LbOro NyHKTy [lorosopy,
BKItO4alo4um Taki npouenypu:
- npoBeAeHHs ineHTudikauii KnieHTiB 3 MeTol BusiBNeHHSA nogatkoBux peanaeHTiB CLUA, To6Tto KnieHTiB Ta/abo
npeactaBHuKiB KnieHTiB, ski € rpomagaHammu CLUA, matoTb NOCTiiHE Micue npoxuBaHHA Ha TepuTopii CLLUA a6o 3
iHLWKX nigcTaB 3060B’s3aHi cnnadvyBaTy No4aTku BignoBiaHoO Ao 3akoHoaascTBa CLUA;
- 30iMCHEHHSA nepefadi 3anoBHeHWX BiANOBIAHO A0 BuMMOr nogaTkosoi cnyx6bwu CLUA dopm W8, W9 Towo i3
3a3HayYeHHsAM igeHTMdikauinHoro Homepa nnatHuka nogatkis CLUA (TIN) KnieHta / oBipeHoi ocobu (gani — FATCA-
ineHTuikauis);
- HagaHHA 3BIiTHOCTI 4o nogatkoBoi cnyx6bu CLWA (Internal Revenue Service), 3okpema, iHpopmauii npo KnieHTis-
nogatkoBux peanaeHTiB CLUA, ix paxyHku Ta onepadii 3a HUMK, Npo ocib, siki He Haganu HeobxigHoi iHdopMmauii Ans
npoeeneHHs FATCA-igeHTudikauii ToLwwo;
- po3kpuTTs iHdopmauii npo pesynbTatn FATCA-igeHTudikauii Ha 3anut nogatkoBoi cnyxo6u CLUA, ocib, wo
npuiMatoTb y4acTb B Nepekasi KowwTiB Ha paxyHku KnieHTa, a Takox B iHWMX BUNagkax, nepeabdadvenHnx FATCA.
4.455. Axwo KnieHT abo 1Moro npeAacTtaBHMK He HaganuM HeobxigHoi iHdopmauii ana npoBeaeHHss FATCA-
ineHTudikauii abo 6yno BUABMEHO HEQOCTOBIPHICTb YM MOPYLLUEHHS 3acBigYeHb Ta rapaHTii, HaBegeHux B n. 8.11
Horoeopy, 3 meToto gotpumarHsi Bumor FATCA, a TakoX BUKOHaHHSI BUMOT 3aKOHOAABCTBaA YKpaiHu, CIPSIMOBaHUX
Ha BMKOHaHHSA BuMor FATCA, BUMHATU HACTyNHiI gii:
- 3aKkpuTK BCi abo okpemi paxyHku KnieHTa, BigkpuTi BignosigHo o uboro [loroeopy, Ta posipsaTtu [JOrosip i B Takomy
pa3i gaHa ymoBa [JOroBopy Yy CyKyMmHOCTi 3 HeHagjaHHsM HeobxigHoi iHdopmauii gna nposegeHHs FATCA-
ineHTudikauii abo npu BMABNEHHI HEOOCTOBIPHOCTI ab0 NOpYLUEHHI 3acBigyYeHb Ta rapaHTiin, HaBegeHux B n. 8.11.
HoroBopy, 6yae BeaxaTuca CTopoHamu NpUpIBHSAHO A0 BiaMoBM KnieHTa Big Bcix nocnyr 3a [JoroBopoM;
- TUMYacoBO/ YaCTKOBO BiAMOBUTUCS Big HagaHHSA nocnyr 3a [JoroBopoM YK Big NPOBeAEHHS onepaLit o paxyHkax
KnieHTa, Bigkputnx BignosigHo oo uboro [Jorosopy, abo TMMYacoBO MpU3yNMHUTK onepawii Mo HAM.
4.4.56 BigMoBMTW y BCTAHOBIEHHI Ta NigKNoYeHHi 06ragHaHHA B TOProBO-CEPBICHIN Touli ToproBus, AKLWO
TOproea TouKa:

- He Npauoe;

- Mae hakTM4Hy agpecy BigMiHHY Bif Ti€El WO 3a3HaveHo y 3asBi Ha NiAKMYEHHS 0 cepBicy

TOProBOro eKBanipuHry;

- Mae PaKTMYHY Ha3BY, LLIO 3a3HAa4Y€HO Ha BMBICLL, BigMiHHY Bif Ti€l sika 3a3HayeHa B 3asBi Ha

NigKNIOYEHHA 0O CepBiCy TOProBOro eKBavpuHry;

- He BignoBigae 3asBreHOMY BUAY AiSNbHOCTI;

- He Mae BigNoOBIgHOro 06ragHaHHA Ta ToBapy A1 34iINCHEHHS 3asBNEHOI AiSnbHOCTI;

- Yy NPUMILLLEHHI NPOBOAATBLCA PEMOHTHI poboTn abo iHWi 3axoau, SKi He OalTb 3MOTy BU3HAYUTU

BiONOBIOHICTb 3asBMEHOro BUAY AisNbHOCTI i T.N.;

- He Haga€e MOXITMBOCTI 34iNCHUTM dhoTodpiKcalito MicLsi BCTAHOBIEHHS obnagHaHHs.

4.5. NpaBa KnieHTa:

4.5.1. CaMocCTiiHO po3nopsamKaTmcsa kowTamm Ha PaxyHky (B Tomy 4vcni 3a gonomoroto BIK y mexax MNnatixHoro
nimiTy), 3a BUHATKOM BMNagkie, nepegdavyeHnx YUHHUM 3aKOHO4ABCTBOM YKpaiHu.

4.5.2. [opydatn BaHKy BUKOHYBaTWU pO3paxyHKOBi JOKYMEHTU Ha 3[4iNCHEHHs nepekasiB 3 PaxyHky, nignucaHi
ocobamu, ski 4itoTb Ha NigcTaBi 4OBIPEHOCTI, 3acBiayYeHoi npauiBHkom BaHky. [laHi ocobu matoTb OyTy BKITHOYEHI OO
KapTkM i3 3paskamu nignucis/nepeniky ocid, siki MalTb NPaBo po3nopsmKeHHS PaxyHKOM.

4.5.3. OTpumyBaTW TroTiBKOBI KOwTKM 3 PaxyHKy Ha uini, nepegbaveHi YMHHMM 3aKOHOLABCTBOM, B MeXax
3aMOBIEHHSA Ha OTPUMaHHS rOTIBKOBMX KOLUTIB, 3@ HAsiBHOCTI KOLUTIB Ha PaxyHky.

4.5.4. BvmaratM cBO€YacHOro W MOBHOrMO NpPoBedeHHA onepauin 3a PaxyHkom KnieHTa, y T.4. Ha nigcTasi
OOKYMeHTIB, oTpumaHux 3a gonomoroto Cepeicy « HTEPHET-BAHKIHI» Ta iHWwWnXx o6ymoBneHnx [JoroBopomM Nocyr.

4.5.5. Posipsatn [orosip Ta 3akputu PaxyHOK y pasi He3drogu i3 3miHo baHnkom Tapudis banky/ Tapudis
MakeTis/IHoMBIAyanbHUX Tapudis Ta/abo ymos [Jorosopy.

4.5.6. BcraHoBnoBaTty niMiTM Ta NOrogXXyBaTun 3 baHKoM CTPOKM 30aBaHHs rOTIBKOBOT BUPYYKN (FOTiBKW) BiGMOBIAHO
00 BUMOTI YMHHOTO 3aKOHOAABCTBa Ta YMOB 3asiBu Npo NpuegHaHH:A/3asBu Npo 3MiHy yMOB 06CNyroByBaHHs

4.5.7. KopucTtyBaTtucs iHLWIMMK NpaBamu, nepeadadeHMMm YMHHUM 3aKOHO4ABCTBOM ANs Cy6’ekTa nepekasy KoLTiB
(nnatHuka/oTpumyBaya).
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4.5.8. 3picHoBaTK po3paxyHKoBi onepauii 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH ».

4.5.9. Hapatn 3asBy npo 3miHy ymMOB OOCNyroByBaHHS 3 METOK TMMYACOBOrO MPUMUHEHHS O0BCNyroByBaHHS 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3 6ygb — SIKMX NpWYMH, BNPOAOBX BCbLOrO CTPOKy nAii [Joroeopy
HeoOMeXeHy KiNbKiCTb pa3iB Ta 6e3KOLTOBHO MOHOBMTU 0GCnyroByBaHHS 3a gornomoroto Cepsicy «IHTEPHET-
BAHKIHIM» nicna HagaHHS BiaNoOBigHOT 3a8BU.

4.5.10. B nepiog gii JoroeBopy 3BepHyTUCb A0 baHky wono 3miHM ymoB obcnyroByBaHHA PaxyHkiB KnieHTa,
nepepbayveHnx umm [JoroBopoMm, y Bunagkax Ta B nopsagky, nepepbadveHomy uum [doroBopowm, Ta/abo 3akputu
PaxyHok (-ku).

4.5.11. [opyyaTtn BaHKy BMKOHyBaTW KacoBi AOKYMEHTU AN 34INCHEHHSA nepekasy roTiBkM Ha PaxyHOK, HagaHi
ocobamu, WO AiloTb Ha NigcTasi AOBIPEHOCTI, 3acBigveHoi npauiBHUKoM BaHky (BMKNIOYHO Ans pisnyHUX ocid —
nignpuemMuis abo ¢isanyHMx ocobi, siki NpoBaasaTb He3anexHy NpodeciviHy QisnbHICTb (CamMo3aiHATUX 0Ocib)

4.5.12. BukopuctoByBaTtu BIK sk 3acid ons oTpMMaHHS roTiBKOBMX MPOLLIOBUX KOLWUTIB Y BiAMOBIAHOCTI 4O YMHHOIO
3aKkoHogaBcTBa YKpaiHU: B Mepexi baHky - 3a BcTaHOBneHMM BaHkom Kypcom, B iHWKX GaHkax YkpaiHu Ta 3a
KOPAOHOM - 3a KypCOM, BCTAHOBJIEHMM MNnaTtikHuMM cuctemamm Visa International abo MasterCard Worldwide, B
3anexHOoCTi Big Toro, 3a ZONOMOIOK KapTu SIKOi NnaTiXkHOI cuctemmn BGyna npoBeaeHa onepadisi.

4.5.13. OckapxxyBaTu onepaluii 3a PaxyHkoMm, 3gilcHeHi 3 BukopuctaHHam BIK, npotarom 15 (n’aTHaguaTn) aHie 3
MOMEHTY OTPMMaHHS BUMNUCKK, ane He nisHiwe 40 (copoka) AHIB 3 AaTu 34IMCHEHHS onepauii WAsSXOM HadaHHsS go
BaHky B nCbMOBOMY BUrMNSAAI CBOIX 3anepeyeHb 3 NPUBOAY OCKapXKyBaHMX onepauin.

4.5.14. OtpumyBatn 3a PaxyHkoM BunMCKkM Npo nNaTikHi onepauii y BWrMSAi 3BITIB N0 TpaH3akuisx 3
BrvKopucTtaHHam/ 6e3 BukopuctarnHa BINK y nopsiaky Ta dopmi, BctaHoBneHnx y n. 4.1.10. uboro Jorosopy.

4.5.15. BcrtaHoBnioBaTtu iHAMBIAyaneHUN [naTtixkHWMIA NiMIT Ta oBMexXeHHss no onepauisx 3 BukopuctaHHam BITK
(oTpumaHHS roTiBKM, onnarta ToBapiB Ta MOCAYr, KiNbKiCTb onepadin) WisxomMm HagaHHA B baHk nMcbMoBOiT 3asBu.
4.5.16. 3MiHUTK BcTaHOBNeHU baHkoM niMiT Ta/abo obmexeHHs 3a onepauisMu 3 BUKopucTaHHAM BIK wnsxom
3BepHeHHSA o baHky B nMCbMOBI hopmi.

4.5.17. 3MiHUTK pekBisnTu ons HagaHHs Cepsicy « CMC Banking»/ Cepsicy «[lorogkeHHsi KypciBy», Y nepiog Aii
HoroBopy 3a ymoBM HagaHHSA 3asiBu Npo 3MiHy yMoB 06cnyroByBaHHs/3asBy npo 3MiHy ymoB HagaHHs Cepsicy.
4.5.18. TpunuHuTK gito cepeicy « CMC Banking»/Cepsicy «[lorogpkeHHs1 kypciB» y nepiog aii [JoroBopy 3a ymMOBU
HagaHHSA 3asBu Npo 3MiHY yMOB 06CIyroByBaHHs

4.5.19. TlorognTnch Ha 3anponoHoBaHun baHkom PuHkoBMIM Kypc, BUKOHaBLUK Aii 3rigHo n. 12.2.4 usoro [lorosopy y
CTPOK, BM3Ha4eHuI n.12.2.5. uboro [oroeopy;

4.5.20. BigmoBuTtucb Big 3anponoHosBaHoro baHkom P1HKOBOro Kypcy, NpoirHopyBaBLUW NOBIAOMMAEHHS BaHky

4.6. MNpaBa ToproBuSA:

4.6.1. BumaraTtu Big baHky 3abe3neyeHHs CBOeYaCcHOI onnaTtu onepawin 3a AeHHUMK 3BiTamu, siki ToproBelb Hagae
BaHky 3a BciMa npoBegeHUMM onepauismn 3 BukopuctaHHsam BIK wnsxom 6anaHcyBanHs POS-TepmiHany 3a ymoBu
AoTpumaHHs uboro [lorosopy, y T.4. Mopsagky pobotn 3 BINK (Qogatok Ne 28 go usoro [orosopy).

5. ®OPMU TA NOPAOOK PO3PAXYHKIB

5.1. 3aranbHi NONOXeHHA

5.1.1. Po3paxyHk1 NpoBoOATLCA B roTiBKOBIN i 6€3roTiBKOBi dhopmax y BignosigHocTi go Oorosopy Ta/abo npasun,
BCT@HOBIEHUX YMHHUM 3aKOHOL4ABCTBOM YKpaiHW, B T.4. HOpPMaTMBHO-NPaBOBMMM akTaMu HauioHanbHoOro GaHky
Ykpainn. Onnata nocnyr, HagaHux KnieHTy, 30iNCHIOETLCH Y HaLiOHanbHIN BantoTi YkpaiHu.

5.1.2. KnieHT 3acTocoBye BCi BUAW pO3paxyHKOBUX AOKYMEHTIB, nepeabadeHux 3akoHOM YkpaiHn «[1po nnaTikHi
cMcTeMU Ta nepekas KowTiB B YKpaiHi» Ta HOpMaTUBHUMK akTamu HauioHanbHoro 6aHky YkpaiHu.

5.1.3. HagaHHsa nocnyr kpeauTyBaHHS, 3aCTOCYBaHHS akpeaWMTUBHOI, BEKCENbHOI (POPMU pO3paxyHKiB, HadaHHS
iHLWNX GaHKIBCbKNX NOCIYr 3A4INCHIOITBCS Ha NiACTaBi OKPEMUX AOrOBOpIB.

5.1.4. Cnnata nocnyr 3 BigkpuTTa PaxyHKy 34iMcHIi0eTbCs KnieHToM 3a pekBisuTamu, BkazaHuMu baHkom.

5.1.5. Cnnata nocnyr 3 BeAeHHsA PaxyHky 3aiicHioeTbea KnieHToOM 3a pekBisutamm, BkasaHuMmn baHkom.

5.1.6. Cnnata nocnyr baHky 3 BefeHHs PaxyHKy 34ilNCHIOETBCA LLOMICAYHO He nisHiwe 1 (nepworo) poboyoro AHs
MicALS, HACTYMHOro 3a MOTOYHUM.

5.1.7. KnieHT mae npaBo cnnatutu nocnyru baHky camoCTiiHO B MOMEHT 3iNCHEeHHS onepaLlii/HagaHHsa nocnyr 3a
PaxyHkoM LINSAXOM nepepaxyBaHHA CyMW KOMICIMHOI BUHaropoaun B po3Mmipax, BCTaHoBreHux Tapudamu baxky/
IHamMBigyanbHUMKU Tapudamun, JilYMMU Ha MOMEHT 3INCHEHHS onepauii/HagaHHsA nocnyr 3a PaxyHKoM, nnaTiKHUM
OOPYYEHHSAIM Ha paxyHOK, Bka3aHu baHkom, abo LNsiXoM BHECEHHS FOTIBKOBUX KOLUTIB [0 Kacu baHky.

5.1.8. Onnarta nocnyr 3a NPoBeAEHHSA NfaTexiB 3a PaxyHKoM, Ta iHLWIMX MOCNYr O HagalTbCs Y BiAMOBIAHOCTI 3
ymoBamu [JoroBopy Ta Tapudis baHky/Tapudis lNakeTiB, y po3mipax BcTaHoBNeHux Tapudamu baHky/Tapudamum
MakeTiB / IHouBigyanbHUMKU Tapudamu, 34iNCHI0ETLCA KnieHTOM ofHOYaCHO i3 34iMCHEHHAM onepalii 3a PaxyHkom.
Y BUHATKOBUX BUMagKax chnfarta MOXe 34iMCHIOBATUCA B CTPOKW, BCTAHOBMEHI IHAMBIAyanbHMMM ymMoBamu B 3asBi
npo 3MiHY YMOB 0GCNyroByBaHHS, ane He MisHille 0CTaHHbOro pobo4voro AHA MicALs, B AKOMY Taki MOCAyrin HagaHi.
BiglwkonyBaHHs BuTpaT baHky, nepegbavenunx n. 4.2.4. [oroBopy, 34iNCHI0ETLCS KnieHTOM y HaLioHanbHii BantoTi
B po3Mipi hakTU4HO nMoHeceHux BbaHkoM BUTpaAT [0 KiHUSA HACTYMHOro onepauiiHoro OHSA 3a AHeM, B gkoMy baHk
nosigomuB KnieHTa npo HeobXigHICTb BiALIKO4YBaHHSA BUTPAT.
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5.2. Onnara Komicin 3a lNakeTHi ymoBUu 06cnyroByBaHHA

5.2.1. OgHopasoBa KoMmicis 3a ohopmIeHHs Ta o6cnyroByBaHHA [lakeTy nocnyr cnnadyerbcs KnieHToM caMoCTinHO
LLMISAXOM BHECEHHS roTIBKOBMX KOLLTIB Yy Kacy baHky abo B 6e3roTiBkoBin popmi Ha paxyHok BaHky 3a peksisutamu,
BkasaHumun Ha Canti baHky, Ta y po3mipi, BctaHoBneHoMy Tapudamu lNakeTis/ IHAMBigyansHUMK Tapudamu. Lia
onnaTta mae 6yTn NnpoBeaeHa NPOTArom onepalinHoro aHs, B SkoMy yknaaeHo [orosip.

5.2.2. Cnnata LWOoMICsYHOT KOMICii 3a po3paxyHKOBO — KacoBe 0OCnyroByBaHHsi [lakeTy 3a MOTOYHUIM MicsAub
3[iACHIOETLCH 3 OCTAHHBOIO PpOoBOYOro AHS NOTOYHOMO MicAUdA A0 4 (4eTBEPTOro) YMcna Micsaus BKIHOYHO, WO Crigye
3a NOTOYHMM, HE3amNeXHO Bid pakTUYHOI KiNbKOCTi AHIB 06cnyroByBaHHSA PaxyHky Ha ymoBax [MakeTy, Ta y po3mipi,
BCTaHoBreHoMy Tapudamu lNakeTis/ IHamBigyansHuMn Tapudamu. Y pasi, sakwo KnieHT 3akpuBae BCi paxyHku y
baHky, LoMica4Ha KOMicis 3a po3paxyHKOBO-KacoBe 0OcnyroByBaHHs [MakeTy He HapaxoByeTbcsl i KnieHTom He
cnnayvyetbcs. B Takomy pasi KnieHT cnnadye nuwe KoMicito 3a 3akpuUTTS paxyHkiB BignosigHo Ao Tapwudis baHky
(SKWwo iHwe He nepeabayeHo ymoamu NakeTis).

5.2.3. WomicayHa Komicia 3a po3paxyHKOBO — kacoBe OBCryroByBaHHS MakeTy CMMayvyyeTbCs LUNAXOM LOroBipHOro
CMMCaHHA y Nopsaky, BCTAHOBNEHOMY niapo3ainom «lopsagok AoroBipHoro cnvcaHHs» nigpo3giny «@OPMU TA
MOPAOOK PO3PAXYHKIB uboro [oroeopy, npu ubomy KnieHT 3abe3neyye HasiBHICTb Ha PaxyHkax HeobxigHol
CYMV rpOLLOBUX KOLLTIB ANsi BUKOHAHHSA AOrOBipPHOro cnmcaHHs baHkom cymu womicayvHoi komicii 3rigHo 3 Tapudamu
MakeTis/ IHanBigyansHUMKU Tapudamu.

5.2.4. Y pasi, akwo kowTiB Ha PaxyHkax KrnieHTa HegocTaTHbO ANs BUKOHAHHA [OrOBIPHOrO CAMCaHHA CyMW
LLIOMICSIYHOI KOMICIi 3a po3paxyHKOBO-KacoBe 06CIyroByBaHHsI NakeTy B TEPMIH, 3a3HayeHn y nigpo3aini «MNopsgok
AoroBipHoro cnvcaHHsa» nigpo3giny «®OPMU TA NMOPAOOK PO3PAXYHKIB uboro [JoroBopy, TO HagaHHS nocnyr
BaHkom B pamkax nigkntodeHoro lMakeTa MpuU3ynMHSAETBCSA, B T.4. LUMSIXOM BigMOBWM B MPOBEAEHHI BUOATKOBMX
onepauini no PaxyHky(-ax) KnieHTa.

5.2.5.Y pasi npusynuHeHHA HagaHHA nocnyr baHkom u4epes Hecnnaty KnieHToM wWomica4HOT KOMicii 3a
pPO3paxyHKOBO — kKacoBe ODCNyroByBaHHS NakeTy, LLIOMICSYHA KOMICisi HE CTATYETbCS 3a KOXKEH MOBHUI KaneHgapHUin
MicsLb HeHagaHHs nocnyr [NakeTHoro o6cnyroByBaHHA Ta 3a MicsUb, B SKOMY BigOynoCcb NPU3YNMHEHHA HagaHHS
nocnyr, 3a yMOBMU, SKLLO Taka 3aboproBaHiCTb He Byna cnnaveHa B NOBHOMY 00CA3i 4O OCTaHHLOrO pobo4oro AHA
Takoro micaus.

5.2.6. baHk BigHOBMNIOE HagaHHA nocnyr B pamkax nigkntoyeHoro [MakeTy Ta BigHOBMIOE BMAATKOBI onepadii 3a
PaxyHkom(-amun) KnieHTa He nisHille gaTtv, HacTynHoi 3a gatow onnaTtu 3aboproBaHoOCTi 3a KOMICIAMK 3rigHO 3
Tapudamn banky / Tapudamm [Maketis/ |HamBigyanbHuMn Tapudpamu. Y BuNagky MNOBHOI onnatyv  Takoi
3ab0proBaHoOCTI, LLOMICAYHA KOMICIA 3a pO3paxyHKOBO — KacoBe OOCIyroByBaHHsl MakeTy 3a Micsilub, B SIKOMY
Bigbynacb Taka onnara, cnna4vyeTbCsl B TEPMiH, 3a3HavyeHun y n.5.2.2 uboro [loroBopy HesanexHo Big akTU4HOI
KinbkoCTi AHiB 06cnyroByBaHHS PaxyHky Ha ymoBax [lakeTy, Ta y po3mipi, BcTaHoBneHoMmy Tapudamu MNakeTis/
IHouBIgAyansHUMK Tapudamum.

5.3. MNopsaaok AOoroBipHOro cnNMcaHHA

5.3.1. 3a ymOBM BiACYTHOCTI caMOCTiHOI onnatu nocnyr KnieHtomM, onnarta nocnyr 3a [JoroBopoM 3A4iCHIOETLCA
LLUNAXOM JOroBipHOro cnucaHHs baHkom kowTiB 3 PaxyHky KrieHTa.

5.3.2. Tlpy HacTaHHi CTPOKIB BWKOHAHHA Oyab-AkMx 3000B’A3aHb KnieHTa 3a [oroBopom Ta/abo iHWMMMK
Horosopamu, yknageHumn mick CtopoHamu Jorosopy, KnieHT npuegHaHHam go [orosopy gopydvae baHky (Haginsie
BaHk npaBOM) camOCTIMHO cnucyBaTu rpoLloBi KowTh 3 PaxyHky KnieHTa, a Takox 3 O6yab-akux iHwmx PaxyHkis, ski
BiakpuTi (abo 6yayTh BigkpuTi) KnieHtom B BaHky, y po3mipi, HeobxigHOMY Ansi BUKOHaHHS 3060B’'s3aHb KnieHTa
3a [loroBopoM Ta/abo iHWKMK goroBopamu, ykrnageHumm Mk CtopoHamu,

5.3.3. Ha BukoHaHHA 060B’aA3ky KnieHTa, BkasaHoro B n. 4.2.7., 4.2.8. nigpo3giny «OBOB‘A3KWN TA TPABA
CTOPIH» Ooroeopy, KnieHT, npuegHytounce go OoroeBopy, gopyyae baHky y Oyab-sKkuin Yac NpoTsirom CTPOKy Al
[orosopy 3aincHoBaTH JOroBipHe cnucaHHA baHkoM 3 PaxyHKy KOLWITIB y CyMi Ta y BantoTi, Y skii Ha PaxyHok KnieHTy
AIK HEHaNneXHoMy OTpMMyBa4dy NOMUIIKOBO Ta/abo y BMMAAKy HECaHKLIOHOBAHOMO nepekasy 3apaxoBaHi KOWTH, Ta
nepepaxoByBaTK ix Ha KOpUCTb BaHKy 3a pekBiauTamu, BKa3zaHUMK B NMOBIAOMIEHHI MPO NOMUIKOBUIA Nepekas Ta/abo
Ha KOpUCTb MnaTHWKa y BMNaAKy HecaHKUioHOBaHOro nepekasy. CTOPOHM, pO3yMiloum HeOOXiOHICTb HeramHoro
MOBEPHEHHS HanexHoMy OTPMMyBady KOLLTIB, 3apaxoBaHUX NMOMWIKOBO Ha PaxyHok, Ta/abo nnaTHWKy y BUNagky
HeCaHKLIOHOBaHOro nepekasy, OOCArMM B3aEMHOI 3rogu Wwono Toro, Wo nepegbadeHe UMM MyHKTOM OOroBipHE
cnncaHHa KnieHT unm gopydae, a baHk mae npaBo 34iMCHI0OBaTU B AeHb HanpaBreHHs KnieHTy noBigoMmneHHsa npo
NOMWIKOBMI/HECAHKLIOHOBaHUIM nepekas. KrnieHT niaTeepaxye, o A0roBipHe CNMCaHHS, BCTAHOBIIEHE LM MYyHKTOM
HoroBopy, BaHk mae npaBo 3gificHioBaTU Oydb-siKy KinbKiCTb pasiB Ta y Oydb-akniA yac (MoyuMHaw4m 3 OHA
HanpasBneHHsa KnieHTy NoBigoOMIIEHHSA NPO NOMUMKOBUA/HECAHKLIOHOBaHWI Nepekas), He3anexHo Bif Toro, Konu mas
MicLue pakT NMOMWIKOBOIO 3apaxyBaHHS KOWTiB Ta/abo 3apaxyBaHHS CyMW HECAHKLiIOHOBaHOro nepekasy Ha
PaxyHoOK, - 0O MOMEHTY BWKOHaHHS KrieHTOM 00O0B’A3Ky 3 MOBEPHEHHS KOLUTIB, MOMWIIKOBO 3apaxoBaHux/
3apaxoBaHuX y pe3yrnbTaTi HeCcaHKLiOHOBaAHOro nepekasy Ha PaxyHoK, y MOBHOMY 06CA3i.

5.4. NMopspok po3paxyHkiB 3a NMocnyry 3a [loroBOpOM NO3UKU

5.4.1. KnieHT onnayye Mocnyru 3a [loroBopom No3uku, y po3mipax, nepeabayeHnx Tapudamm BaHky.
5.4.2. OnnaTa nocnyr 3a po3paxyHKkoBe OOCMyroByBaHHs 3a [JOroBOpOM MO3UKM 34iNCHIOETLCA He nisHiwe 20
GaHKIBCbKMX OHIB OAHOPA30BO 3 MOMEHTY OTpMMaHHA BaHkoMm Big HauioHanbHoro 6aHky YkpaiHu niareepaeHHs
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npo BHeceHHs 0o AIC «KpeguTHi goroBopu 3 HepesmageHTamuy iHgopMaLii npo [oroeip no3uku, ane He MisHile
OCTaHHLOro PoboYOro AHA MicsLS, B SIKOMY MOCAYrM HagaHi.

5.4.3. Onnata nocnyr 3a nepeBipKy / TEPMIHOBY MNeEpEeBipKY OOKYMEHTIB, HeobXigHux ans BHeceHHss o AlC
«KpeguTHi goroBopu 3 HepesugeHTamuy» iHdopmadii npo [orosip no3vku abo 3miH / [ONOBHEHb A0 HbLOrO,
30IMCHIOETLCA B AeHb HadaHHA 0O BaHKy OOKYMEHTIB. Y BUKIIOYHMX BMMadKax onnata MoXxe 34iMCHIBaTUCa y
NMCbMOBO Yy3rogkeHi CTOpoHaMm CTPOKW, arne He Mi3Hille OCTaHHLOro pobo4voro AHS Micsaus, B SKOMY NOCIYru
HaaaHi.

5.4.4. Onnata nocnyr nocnyr 3a po3pobKy MOBHOro nakeTy AOKYMEHTIB, HEOOXiAHOro ANnA OTpMMaHHS MO3UKW Bif,
HepesuaeHTa Ta BHeceHHs o AIC «KpeauTHi goroBopu 3 HepesuvaeHTamu» iHdopmauii npo [orosip nosukw,
30INCHI0ETLCSA He Ni3Hiwe 20 BaHKiIBCbKMX OHIB O4HOPA30BO 3 MOMEHTY OTpMMaHHs baHkom Big HauioHaneHoro 6aHky
YkpaiHnu nigTBepokeHHs npo BHeceHHA oo AIC «KpeauTHi goroBopu 3 HepesngeHTamuy» iHdopMauii npo [orosip
MO3UKK. Y BUKIIOYHUX BUMNaZdkax onnarta Moxe 34iMCHIOBaTUCS Y NMMCbMOBO y3rogeHi CTopoHaMu CTpOKK, ane He
ni3HilLe OCTaHHLOro POOOYOro AHS MicAUS, B SIKOMY NOCAYrM HadaHi.

5.4.5. KnieHT mMae npaBo cnnatutum nocnyrn baHKy CaMOCTIMHO LWNAXOM nepepaxyBaHHA  CyMU KOMICIMHOI
BMHAropogm B po3mipax, BctaHoBneHux Tapudammn baHky, gitoummm Ha MOMEHT HadaHHA Mocnyrn 3a [JoroBopom
MO3UKW, NNATHKHMM JOPYYEHHSAM HA pPaxyHOK, BKazaHun BaHkoM, abo LINAXOM BHECEHHS MPOLLOBMX KOLUTIB 4O Kacu
BaHky.

5.4.6. Y Bunagky sKwo KnieHT He cnnaTuTb BKa3aHi MoCnyru B CTPOKWU, BCTaHOBNeEHI N. n. 5.4.2 — 5.4.4 [lorosopy,
BaHk mae npaBo cTarysaTu nnaTy BignosigHo Ao n. 5.3.2. [lorosopy

5.5. MNopsapok po3paxyHkiB 3a PaxyHkamu, no sikmx sunyuweHo BIK

5.5.1. YMOBW 34iCHEHHS OOrOBIPHOrO CNMCAaHHA KOWTiB 3 PaxyHKy, nopsagok Ta CTPOKM onfaTtu KOMICin Ta nmocnyr
BaHky, nepegbaveHi uum [JoroBopoM, 3aCTOCOBYHTLCH TaKOX A0 MOPSOKY po3paxyHkiB 3a PaxyHkamu., 0o skux
BunyweHo BIK

5.5.2. MNpuegHanHam go Horosopy KnieHT gopyvae bBanky 3giicHioBaTW AOroBipHE CNMCAHHA KOLWTIB 3 Takoro
PaxyHky Ha cymy onepauin, npoBeaeHmx Oepxatenamm 3 BukopuctaHHam BIK abo ix pekBisuTi, 3a nnatikHUMM
NoBiJOMIIEHHAMU EKBAKEPIB.

5.5.3. Tlpu 3gificHeHHi onepauii B iHO3eMHin BantoTi 3 BUkopucTaHHAM BINK abo ii pekBisuTiB no3a Mepexetro
nnaTikHUX TepMiHanie Ta 6aHkomaTiB BaHKy cnmncaHHs kowTiB 3 PaxyHKy, iKW BigKPUTO B iHO3EMHIi BanoTi,
3aincHI0eTbes 3a kypcom MIMC Ha gaTy 06pobkmn MINC ciHaHcoBOI onepalii.

5.5.4. Tlpu 3gificHeHHi onepadii B iHO3eMHin BantoTi 3 BUkopucTaHHAM BIK abo ii pekBisuTiB no3a Mepexetro
nnaTixXHUX TepMiHaniB Ta 6aHkomaTiB baHKy cnucaHHs KowTiB 3 PaxyHKy, Sk BiOKPUTO B HauiOHaNbHIN BamoTi,
3[iACHIOETLCH 3a KypCOM, BCTaHOBNeHMM baHkom no onepauisx, 3gincHeHux 3 BukopuctaHHsaM BINK nosa mepexeto
nnaTixHux TepmiHanis Ta 6aHkomartis baHky, Ha gaTy 06pobku hiHaHCOBOI onepalLii.

5.5.5. Tpwu 3gincHeHHi onepauii B HauioHanbHin BantoTi 3 BukopuctaHHam BINK abo ii peksisnTiB nosa mepexeto
nnaTixXHUX TepmiHanis Ta 6aHkomarTie baHky, y Bunagky sgincHeHHs MIC koHBepTauii B iHO3eMHY BanoTy nig yac
NnpoBefeHHA PO3PaxyHKiB, CNMCaHHS KOLWTIB 3 PaxyHKy, KM BiAKPUTO B HauUioHanbHIN BanioTi 34iMCHIOETLCS 3a
KypcoMm, BCTaHoBreHuM BaHkoMm no onepauisx, 3ginicHeHWx 3 BukopucTaHHAM BIK nosa mepexeto nnaTiKHUX
TepmiHanie Ta 6aHkomartiB baHky, Ha aaty 06pobku hiHaHCOBOI onepadii.

5.5.6. Tlpwu 3giicHeHHi onepauii B HauioHanbHIN BantoTi 3 BUkopucTaHHaM BIK abo ii pekBiauTiB no3a mepexeto
nnaTkHUX TepMiHanis baHKy cnucaHHA KowTiB 3 PaxyHKy, KM BiOKPUTO B IHO3EMHIN BarnoTi, 34iMCHIOETLCH 3a
Kypcom MIC Ha gaTty 06pobku MINC diHaHCcOBOI onepalii.

5.5.7. Tlpwu 3gificHeHHi onepauii 3HATTS rOTIBKOBUX KOLUTIB B HaUioHanbHiN BantoTi 3 BukopuctaHHam BI1K abo ii
PEKBI3NTIB Y Mepexi NrnaTikHUX TepmiHanis Ta 6aHkomaTiB baHky 3 PaxyHKy, skuii BigKpMTO B iHO3eMHIi BantoTi, aka
BiOpI3HAETLCA Big BamoTM PaxyHKy, crnvcaHHA KoOwTiB 3 PaxyHKy 3AiMCHIOETbCA 3a Kypcom Kynieni BaHkom
BiONOBIOQHOI iIHO3EMHOT BantoTV 3a FPYBHI, BCTaHOBMNEeHMM baHkoM Mo onepauisx, 34INCHEHUX 3 BUKOPUCTaHHAM
nnaTikHUX TepmiHanie Ta 6aHkomarTiB baHk, Ha AeHb 34iINCHEHHST Takoi onepadii.

5.5.8. Tpwu 3gincHeHHi onepadii Kynisni ToBapis, pobiT abo nocnyr 3 BukopuctaHHsaM BINK abo ii peksiauTiB y mepexi
nnaTbkHUX TepMmiHanis baHky y BanioTi, sika BiOpi3HAETLCA BiA BanioTy PaxyHKy, CnuMcaHHs KowTiB 3 PaxyHKy
30iNCHI0ETLCA 3a odilinHuM Kypcom HBY Ha geHb 3gicHeHHA Takol onepadii Komicia BaHnky 3a Bunyck BI1K
cnnayvyyeTbcs Ha paxyHok baHky, BuU3HauyeHun baHkom.

5.5.9. OnnaTta npoueHTiB 3a KOpUCTyBaHHSA HecaHkuioHoBaHMM oBepapaddToM MOXe 3AINCHIOBATUCH LUMSIXOM
cnucaHHsa kowTiB 3 PaxyHky. Lium KnieHT gopyvae BaHky 3gificHioBaTV OOroBipHE CnNmMcaHHS KOWTIB 3 Byab-sKoro
PaxyHky KnieHTa Ha cymy npoueHTiB 3a kopucTyBaHHs OBepapadTom MoHa BCTAHOBIEHWA NIMIT y Oyab-akui
MOMEHT.

5.5.10. MoraweHHsa KnienTom 3aboprosaHoCTi 3a HecaHKLioHOBaHM oBepapaddT 34iMCHIOETBCS 38 PaxXyHOK KOLUTIB,
SKi Haginwnm Ha PaxyHok. Y BUNagky HeCBOEYacHOro noraweHHs cymyn OBepapadpTy noHaz BCTAHOBMEHMI NIMIT Ta
cymu npoueHTiB, baHk HabyBae NpaBo JOroBipHOro cnMcaHHA KowTiB 3 PaxyHKy y nopsgky, nepegbadyeHomy LM
[orosopom.

5.5.11. lMpu HagxomKeHHi rpowoBmx KowTiB Ha PaxyHok abo npw HanpaBneHHi KnieHTom Ha kopucTb BaHky
rPOLLUOBUX KOLUTIB HA noralleHHs 3aboproBaHocTi 3a HecaHkuioHoBaHUM oBepapadTom Ta 3a NpoLeHTamMu 3a Moro
BMKOPMWCTAHHSA TakKi rPOLLOBI KOLUTU HanpaensloTbCA Ha NoralleHHsi 3aboproBaHoCTi B TaKili Y4eproBOCTi:

- 3aTpumaHa 3aboproBaHicTb 3a NPOLeHTaMu 3a KOPUCTYyBaHHsI HecaHKuioHOBaHMM oBepapadTom;

- 3aTpumaHa 3aboproBaHicTb i3 MoralleHHss OCHOBHOI CyMn HecaHkuioHoBaHoOro osepapadrTy;

- CTaHfapTHa 3aboproBaHicTb 3a NpoLeHTaMu 3a BMKOpUCTaHHA HecaHkuioHoBaHoro oBepapadTy;
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— CTaHgapTHa 3aboproBaHICTb i3 MOralweHHss OCHOBHOI CymMU HecaHKuUioHOBaHOro oBepapadTy.

5.6. Mopspok po3paxyHkiB npu HagaHHi CepBicy « CMC Banking»

5.6.1. Cnnarta koMmiciiHoi BuHaropoau baHky 3p4ifiCHIOETbCA camMOoCTiHO KnieHToM B roTiBKOBI abo ©e3roTiBKOBIl
dopMi LWINAXOM nepekasdy KOLWTIB B HauUiOHanbHiA BanoTi 3a pekBisuTamu, BkasaHMMm baHKoMm, B po3mipax,
BCTaHOBIeHUX Tapndamu banky/IHguBigyansHUMK Tapudamm, Qilt4MMn Ha MOMEHT HacTaHHS BigNoBIOHUX CTPOKIB
cnnatu..

5.6.2. KomicinHa BuHaropoga baHky 3a nepwwuii pik gii Jorosopy cnnayyetbca KnieHToOM 40 MOMEHTY haKTUYHOro
HagaHHsa nocnyr baHkom (migkmodeHHsa go cepsicy «CMC Banking»). KowmiciiHa BuHaropoga BaHKy 3a KOXHWIA
HacTynHun pik aii JoroBopy cnnayyotbca KnieHToM He nisHilwe pobo4yoro AHs, WO nepenye OCTaHHbOMY OHHO
BiQNOBIQHOMO POKY.

5.6.3. MNpwu BigcyTHOCTI camocTiiHOi onnaTtu KnieHTOM KOMICinHOI BuHaropoan BaHky B CTPOKM, BCTAHOBMNEHI LM
Horoeopy, baHk HabyBae npaBo, a KnieHT uum 6e3BigknuyHo gopydae baHky (Haginse baHk npaBoMm) caMOCTINHO
CrMcyBaTM rPOLLOBI KOLITK 3 Byab-sknx PaxyHkiB, ki BiakpuTi (a6o 0yayTb BiakpuTi) KnieHtom B BaHky, y po3mipi,
HeobXigHOMY O5s BUKOHaHHS 3060B’A3aHb KnieHTa 3a uum [JoroBopom.

5.6.4. Y BMnagkKy, SKWO LWOpiYHa cnnarta KoMiciiHoi BUHaropoau baHky He Oyae 3gificHeHa y CTPOKW, BU3HAYEHi LM
[oroBopom, HagaHHs cepiicy « CMC Banking» npunuHsieTbca baHKoM, noYMHarum 3 NepLUOro AHsS POKY, HACTYMHOro
3a MOTOYHUM POKOM.

5.6.5. Y pasi noHoBneHHs KnieHToM onnatu KomiciHoi BuHaropoau banky HagaHHs Cepsicy «CMC Banking»
NMOYMHAETBLCA HE Mi3Hille OHS, HAaCTYMHOro 3a AHem cnnatu. Mpu Lubomy Ans 3aCTOCYBaHHS CTPOKY onfaTtv nocrnyr
BaHky 3a umm [JoroBopom 3a HaCTyMHWUI pik nepebir HacTynHOro poky Aii [JoroBopy NOYMHAETLCS 3 AHS, HACTYMHOTO
3a gHeM onnaTu.

5.7. NMopspok Ta yMOBM pO3paxyHKIB 3a CepBiCOM TOProBOro eKBaMpuHry

5.7.1. OnnaTa onepauin, Ak NPONLLNIM B TOProBMX TOYKax TOprosus Ta 3a AEHHUMWU 3BiTamu, Aki ToproBeub Hagae
no baHky 3a Bcima nposegeHummn onepauigmmn 3 BukopuctaHHam BIK wnsaxom 6anaHcyBaHHa POS-tepmiHany
npoBeaeHi 3 goTpumaHHam [lopsagky pobotn 3 BIK gna eksawmpuHry (Jogatok Ne 28 po uboro [orosopy),
3aincHI0eTbCS baHkoM He MisHile 2 GaHKIBCbKMX OHIB 3 OHSA HadaHHsA peecTpiB Ao baHKy, kpiM BMnagkie, BKazaHuX y
n.n. 4.4.41 - 4.4.43, 4.4.46. uboro [Joroeopy.
5.7.2. 3a HapaHHsi npoBefeHHs BbaHkom onepauin, nependayeHnx n. 4.1.39, 4.1.40, ToproBeub cnnadye baHky
KOMicito, po3mip Ta crnocib cnnaTtu Sikoi BCTAHOBIOTLCA Y M. 2.2 3asiBM Ha MigKMioYeHHs 4O cepBicy TOProBoro
ekBanpuHry (JogaTtok Ne 22 no uboro [Jorosopy).
5.7.3. Kowicisa, nepegbauveHa n.5.7.2. [JoroBopy, pO3paxOBYETbCH Bif CyMW KOXHOI onepadii, 34iMCHEHOI 3
BUYKopucTtaHHsaM BITK.
5.7.4. Y pasi 3gincHeHHs onepauii NOBEPHEHHSA FPOLUOBMX KOLWITIB y TOProBiv Touui ToproBus Npy MOBEPHEHHI
Oepxatenem BIK ToBapy/obmiHi Ha ToBap MeHLWOl BapToCTi abo He BUKOPUCTAHHI/MAaCTKOBOMY BUKOPUCTAaHHI
nocnyrn Toproseub MpOTArom ABOX 6aHKIBCbKMX AHIB nepepaxoBye baHky cymy TpaH3akuii noBepHeHHs 3a
pekBisnTamu, BkazaHumm B n.4.3.15, y pasi akwo baHk He yTpymaB BKasaHy cymMy 3rigHo 3 . 4.4.42,
5.7.5. Kowicisa, nepegbayeHa n. 5.7.2. He NoOBepTaeTbCA Y pasi OTpMaHHA baHkoOM BMMOIM 3BOPOTHOIO NnaTexy 3a
onepadieto, 30iiCHEHOO B TOProBii Touli TOproBus, a TakoX y BUnaakax 3rigHo nyHkTiB 4.3.15, n. 4.3.16 Tan. 5.7.4.
5.7.6. lMicna 3aBeplleHHs npoueaypu OCKapXeHHs onepadii Ta B TOMy BUMagKy, SKWO, 3rigHO 3 npaBunamu
BIONOBIAHOT MDKHaApOAHOI, HauioHanbHOI nnaTikHOI cuctemn, baHk [oBOAUTL NpPaBOMIPHICTL onepalii, cyma
onepadii 3apaxoByeTbCSA Ha paxyHoOK Toprosugs.
5.7.7. Kowmicito 3a npoBefeHHA po3paxyHKOBUX OnepaLii 3a AONOMOro CUCTEM AWUCTaHUiIMHOrO o6CnyroByBaHHS
POS - tepmiHanis, nepegbaveny n. 2.3 3asB1 Ha NigKMIOYEeHHS 40 CepBicy TOproBoro eksampuHry (Jogatok Ne 22
Ao uboro floroBopy), Toproseup cnnadvye baHky y HacTynHoMy nopsaky:
5.7.8. Onnata Kowmicil 3AINCHIOETbCS, MOYMHAKYM 3 KaneH4apHOro Micsus, HacTynHOro 3a Micsauem, B SKOMY
nignucaHa 3asBa Ha MigKNIOYEHHA OO0 CepBicy ToproBoro eksavipuHry (JogaTtok Ne 22 no uboro [loroBopy) sika
nepegbavae cnnaTy Takoi komicii. Onnarta KoMmicii TPUNNHAETLCA 3 KaneHaapHOro Micsus, HaCTYNHOro 3a MicsaueM,
B IKOMY AEMOHTOBaHi BCi po3milleHi Ha Teputopii Toprosusa POS-TepmiHanu, gki HanexaTtb banky. INigTBepaXeHHAM
aemoHTaxy POS-tepmiHany € nignucaHuin AKT npunomy - nepefadi POS-tepminana(is) Big Toprosusa go baHky
(OopaTok Ne 23.1 go uboro Jorosopy). Komicia cnnayvyeTtbcst He3anexHOo Bif KINbKOCTI AHIB Yy MiCsILLi HA NPOTA3i IKOro
Oynu BCTaHOBMEHI Ta nigkntoveHi POS-TepMiHany.
5.7.9. Po3mip komicii BuU3HayaeTbea y n. 2.3 3asBu Ha NigKNIOYeHHs 0O cepBicy TOproBoro eksanpuHry (JoaaTtok Ne
22 po uboro [JoroBopy) i 3anexuTb Big KinbkocTi POS-TepmiHanie, siki 6ynu BCTaHOBMEHI Ta NiAKMIOYEHI CTaHOM Ha
1 yncno 3BITHOrO MicsLS.
5.7.9.1. Y Bunagky, Skwo ToproBeub OGCMYroByeTbCA Ha ymoBax TapudHWX MakeTiB, KoMmicii baHky,
nepegbaveHi umm posginom [oroBopy, CnnayyrTbCa y po3mipax, BCTAHOBMEHNX Tapudamu BignoBigHOro
nakety.
5.7.10. OnnaTa KOMicii 3a 3BiTHIl MiCALb 30IACHIOETECA TOProBLEM He Mi3Hille 25-ro ymMcna KoXHOro micaus.
Y BUNagkKy, SKWo 25 4ncno micausa npuxoanTbes Ha HepoboYuniA AeHb, OnnaTy KOMicii HeOOXigHO 3aiicHIOBaTH
He Ni3Hille oCTaHHLOro POOOYOro OHA AKWUIA Nepeaye Aati cnnaTtu.
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5.7.11. Toproeeub aopy4vae baHky yTpumyBaTn HapaxoBaHy CyMy KOMicii, nepenbadeHy n. 5.7.7. 3 KOWTIB, SKi
nignaratoTb 3apaxyBaHH0 baHkom Ha paxyHok ToproBusi BignoBigHO A0 n. 5.7.1 abo 3 6yab-sIKoro paxyHky
ToproBug, BigkpuToro B baHky.

5.8. Mopsagok Ta yMOBM po3paxyHKiB 3a NOCNyro 3apniaTHOro NpoekxTy.

5.8.1. Po3mip KoMicii 3a 34iNCHEHHS onepaLif i3 3apaxyBaHHS CyM BUMNAT Ha NOTOYHI paxyHKM pisn4HuX ocib, BiaKpUTI
B pamMKax 3apnnaTHoro npoekTy, Bu3Ha4vaeTbcs y Tapudax MNMakeTis/ Tapudax baHky Ha 06cnyroByBaHHsi 3apnnaTHUX
NPOEKTIB KOPNOpaTUBHUX KITIEHTIB Ta coljianbHMX BUMNNarT.

5.8.2. Komicia cnnavyetbca camocTinHo KnieHTOM y CTPOK, BCTaHoBNeHun n. 21.5.3. uboro [lorosopy.

5.8.3. PaxyHok, Ha akvi mae cnnadyBaTWCb KOMICiS, 3as3HavaeTbcsa y 3asiBi Mpo HagaHHA nocnyr 3apnnaTHoro
npoekTy/3asBi Npo 3MiHY YMOB 0BCMNyroByBaHHS.

5.8.4. Akwo BuNNaTn 34iINCHIOITBECS B iHO3EMHUX BantoTax, KOMICisi cnradyeTbCa B HaLiOHarnbHi BantoTi YkpaiHu 3a
ogilinHum kypcom HBY Ha pgary ii cnnatw.

6. OBCTABUHW HEMOAONAHHOI CUMU (®OPC-MAXOP)

6.1. Y BMnagKy BMHUKHEHHS1 OOCTaBMH HenogoniaHHOi cunu (gopc-Maxop), SK-TO: BiiHA, ©OWoBI Aji, rpoOMaachki
3aBOpPYLUEHHS!, CTUXIMHI Nnuxa, a TakoX akTu AepXaBHWUX OpraHiB, kibepartaku, KOMM'IOTEPHi Bipycw, SKLWIO Taki
00CcTaBUHN PobNATL 06’EKTMBHO HEMOXITMBUM (HENPABOMIpHUM) BUKOHAHHA CTopoHamu (CTOpPOHO0) CBOIX 000B’A3KIB
3a [loroBopowm, BignosiaHa CTOpoHa 3BIiflbHAETLCS Bid BignoBiganbHOCTI 3a HEBMKOHAHHSA 000B’s3kiB 3a [JoroBopoM.
TepMiH BUKOHaHHS B TaKOMY BUMNAAKy NEPeHOCUTbCA Ha TepMiH ail 06cTaBUH HENOAOMAHHOT CUIK.

6.2. CtopoHa [JoroBopy, sika 3HaxoAuTbCs Nig Aieto o6CcTaBMH HEMOAOMAHHOT CunK, 3000B’A3aHa NPOTAroM 2 (ABOX)
pobounx gHiB noBigoMnTy Npo ue iHwy CTOpOoHY, a NPOTAroM Micsus HagaTu OCTaHHIN NMMCbMOBE NIATBEPMKEHHS
BiAMOBIAHOrO AepXKaBHOrO OpraHy/ycTaHoBM.

6.3. HeBukoHaHHA 3060B’s3aHHS, BKazaHoro B Nn. 6.2 [lorosopy, no3basnse CTOPOHY, Aka 3HaXOANTLCS Mg BNAVBOM
0oOCTaBMH HEMOAONaHHOI CunW, MpaBa nocuraTucs Ha Taki ob6CTaBMHM SIK Ha NiACTaBy AN 3BiNMbHEHHS Big
Bi4NOBIgANbHOCTI 3a HEBMKOHAHHS 3060B’A3aHb 3a [loroBopom.

7. BIANOBIAAJIbHICTb CTOPIH

7.1. 3a nopylleHHs TEPMIiHIB nepekasy rpowwoBnx KowwTiB baHk Hece BignoBiganbHICTb Yy BiANOBIAHOCTI 40 3akoHy
Ykpaium «[1po nnaTtikHi cucTemm Ta nepekas KOLWTIB B YKpaiHi».
7.2. Y Bunagky nopyweHHs KnieHTom BkasaHoro y n. 4.2.7. uboro [1oroBopy TepMiHy noBepHeHHs1 baHky cymu,
NOMUIIKOBO 3apaxoBaHoi Ha PaxyHok KnieHTa, KnieHT noBMHeH cnnatutu baHky neHto B po3Mmipi NoaBiviHOI 06nikoBoi
cTaBku HauioHanbHoro 6aHky YKpaiHu, bilo4oi Ha JaTy 3aBepLUeHHsI MOMUIIKOBOro nepekasy, Bid CyMy MOMUITIKOBOrO
nepekasy 3a KOXeH KaneHaapHUi AeHb, NOYNHao4YM 3 4aTu 3aBepLUEHHS NOMUIIKOBOIO nepekasy Ao AaTh NOBEPHEHHS
KOLUTIB BKIOYHO, ane He binbwe 10 % Big cymun nepekasy.
7.3. Y BMnagky HenoraweHHs HecaHkuioHoBaHoOro osepapadTy Ta CyMu MPOLEHTIB, HapaxoBaHWX 3a BUKOPUCTaHHSA
HecaHkuioHoBaHoro osepgpadTy, KnieHT npotarom 15 (M’ATHaAguUATM) KaneHgapHWX OHIB 3 MOMEHTY BMHUKHEHHS
HecaHkuioHoBaHoro osepgpadTty, cnnadye baHky neHio B po3mipi noaginHoi obnikoBoi ctaBku HBY Big cymu
OBepapadTy noHaa BCTAHOBMEHUN MiMIT 3a KOXeH AeHb 3aTpMMKK (NMeHs CnnadvyeTbCs B IPUBHEBOMY EKBiBaneHTi 3a
kKypcom HBY Ha geHb cnnatn). CnnaTa neHi He 3BinbHsAe KnieHTa Big 3000B'si3aHHsA noracutn cymy HecaHKUioHOBaHOro
oBepapadTy Ta CymMy NpoLEeHTIB.
7.4. Y BUnagKy HEMOXITMBOCTI CTArHEeHHS baHkoMm nnaTtu 3a HagaHi nocnyru (Yepes BiACYTHICTb/HEAOCTaTHICTb KOLLTIB
Ha PaxyHky KnieHTa abo 3 iHWunx npuyunH, siki He 3anexarb Big baHky) baHk mae npaBo HapaxyBaTu, a KnieHT noBuHeH
cnnatutu baHky neHio B po3mipi NMoABiHOI 06MikoBOi cTaBkn HauioHanbHoro 6aHky YkpaiHu, Oilodoi Ha MOMEHT
BMHUKHEHHS MPOCTPOYEeHOi 3aboproBaHOCTi 3 ONnaTy¥ NOCNyYr, 3a KOXEH KaneHAapHUM OeHb, NOYMHaKuM 3 gatu
BMHUKHEHHS BKa3aHOI MPOCTPOYEHOI 3aboproBaHOCTi A0 AaTu onnaTu NOCHyr.
7.5. 3a He3akoOHHe pO3ronoLleHHs iHdopMaLil, sika cknagae 0aHkiBCbKy TaemMHuuto, baHk Hece BignoBiganbHICTb
3riAHO 3 YNHHMM 3aKOHOAABCTBOM YKpaiHMW.
7.6. BbaHk Hece BiQNOBIAanNbHICTb 3a HEHaNEXHe NPUNHATTS Ta dikcyBaHHS iHdopmaluii Big epxatens BINK y Bunagky
BTpatn abo kpagikkm BIK y BignosigHOCTI 00 BHYTpiWwHiX npouedyp baHky, Ta 3a onnaty BCiX aBTOpPM30BaHWX
TpaH3akuin nicna noctaHosku BINK go cron-nucra.
7.7. KnieHT-hisnyHa ocoba Hece BignoBiganbHICTb 3a MOBHOTY Ta CBOEYACHICTb ChnaTu nogarkis, 300piB, iHLWMX
000B’s13KOBUX NnaTexiB, nepenbadyeHux 3akoHOAABCTBOM YKpaiHW, npu nepekasi uuctoro poxondy Knienta Big
34iNCHEHHS NiaNPUEMHULBLKOI/HE3anexHol npodecinHol aisnbHOCTI 3 PaxyHKy Ha paxyHok KnieHTa, BigkpuTtuin ons
BnacHux notpeo.
7.8. BaHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHs npasa KnieHTa po3nopsmkaTucs kowrtamm Ha PaxyHKy, AKWwo Take obmMexeHHs noB’a3aHe
3 NpunHATTAM HauioHanbHum 6aHKoM YKpaiHu akTiB, 060B’A3KOBNX 4O BUKOHAHHS YMOBHOBaXXEHUMU BaHKkaMm
YkpaiHu;
7.8.2. MOPYLLIEHHS1 CTPOKIB MPOBEAEHHs onepauii (BMAaTKoBUX/MpuBYTKOBMX) 3a PaxyHKOM, SKLWO Taki
BMNadKM MOB’A3aHi 3 HECMPaBHICTIO/HEKOPEKTHUM (DYHKLIOHYBaHHSAM MAATPKHUX CMCTEM, WO 3abe3nedvyoTb
npoBeAeHHSA MiXbaHKIBCbKUX NepekasiB Yepes KOPeCNOHAEHTChKI PaxyHKM;

25



7.8.3. HenoBigomneHHsa KnieHTa wono obcTaBuH, NPO HacTaHHA sikmx baHk 3000B’A3aHMIiA  0B6OB’SI3KOBO
noeigomuTn KnieHta, 3a yMOBMU, SKLLO MMCbMOBA KOPECMOHAEHList HAanpaBreHa Ha agpecy Knienta, wo 6yna
BCTaHoBreHa baHkom npu igeHTudikadii KnieHta, y Bunagky 3MiHM MicLie3HaxomKeHHs (Micus NPOXUBAHHS)
Knienta, npo siky baHk He 6yB noBigomneHun KnieHTom, B Nnopsaky, BuU3HayeHomy LM [1oroBopom;

7.8.4. BigMoBY BiO HagaHHa KnieHTy nocnyr, He nepepbadeHnx Tapudamm baHky Ta Big npoBeOeHHs
onepauiv 3a PaxyHkom y BUNagkax nopyLleHHs pexmMy PaxyHKy, BCTaHOBEHOrO 3aKOHOA4aBCTBOM,;

7.8.5. Hacnigkv npoBedeHMX onepauin 3a PaxyHKoMm, SKi BUHWUKNN He 3 BUHW BaHky;

7.8.6. posronoleHHsa baHkoM iHgopmaLii, B T.4. 9ka HanNeXxuTb A0 BaHKIBCbKOI TAaEMHWLI, sKe Biabynoch
BHaCNIfOK ii nepecnnaHHs Yyepes He3axuLLEeHi KaHanu 3B’A3Ky 3a BUMOIOH0 UM Ha NpoxaHHa KnieHTa;

7.8.7. BiOMOBY B MNpPOBEAEHHI BMAATKOBUX onepauin 3a PaxyHkom y BuUnagky NPUAHATTS LeHTpanbHUM
OpraHoM BWMKOHABYOI BNagu i3 cneuianbHUM CTaTycoM 3 MUTaHb (PIHAHCOBOrO MOHITOPUHrY, IO peanisye
AepxxaBHy nonituky y cdhepi 3anobiraHHa Ta npoTuaii neranisauii (BigMuMBaHHIO) OOXOAIB, OOepXKaHUX
3M0UYUHHUM  LUMSIXOM, (piHAHCYBaHHIO Tepopuamy, ¢iHaHCYBaHHIO PO3MOBCIOMAXKEHHID 306poi MacoBOro
3HULLEHHS PpIlIEeHHA Woao 3YNUMHEHHS BMAATKOBWUX onepaudin 3a PaxyHKoM y nopsagky Ta 3 nigcras,
nepeabayeHnx YMHHMM 3aKOHOO4ABCTBOM 3 NUTaHb 3anobiraHHs Ta npoTuail neranisauii (BigMMBaHHIO)
goxopnis, oAepXaHuxX 3MOYMHHUM LUNIAXOM, (hiHaHCYBaHHS Tepopuamy Ta (iHaHCYBaHHIO PO3MOBCIOMKEHHIO
30p0i MacoBOro 3HULLEHHS;

7.8.8. BiamoBy B obcnyrosysaHHi KnieHTa y Bunagkax, nepegbadveHnx 3akoHom Ykpainu "lNpo 3anobiraHHs Ta
npoTuaito neranisauii (BigMMBaHHIO) JOXOAIB, OAEPKAHUX 3MOYUHHUM LLNAXOM, (PiHAHCYBaHHIO Tepopu3My Ta
(biHAHCYBaHHIO PO3MOBCIOMKEHHIO 30pOI MAcOBOro 3HULLEHHA" Ta BCTAHOBMEHHS HWWX OBOMEXeHb,
BCTAHOBIEHUX 3 METO BUKOHAHHA BaHkom hyHKLiN cyb’ekTa NepBUHHOIO PiHAHCOBOIO MOHITOPUHTY;

7.8.9. HE3py4HOCTI, SiKi BUHUKM Npu obCcnyroByBaHHI paxyHKy, nig Yac BMKOHaHHS BaHkom cBOiX 060B’A3kiB
sIK cy0’exTa NePBUHHOIO PiHAHCOBOrO MOHITOPUHTY;

7.8.10. cTaH kaHaniB 3B’43Ky, NCyBaHHs Ta BTpaTy iHGopMaLiii Yepea HesIKiCHi KaHanun 3B’s3Ky;

7.8.11. ncyBaHHs iHdopmauii, BignpaBneHoi KnieHTy 3 BukopuctaHHam Cepicy «IHTEPHET-BAHKIHI »,
nicnsa oTpuMaHHs KBuTaHUIT Big KnieHTa npo npuinom uiel iHdhopmallii;

7.8.12. HeBMKOHaHHSI ochopMneHnx Ta/abo nignucaHux YpgockoHanennm ElNM/KeanicdikoBaHum EINM KnieHTa i3
NopyLUEeHHAMM (MOMUMIKaMM1) PO3PaxyHKOBUX JOKYMeHTIB KnieHTa;

7.8.13. HEBMKOHAHHA €NEKTPOHHUX pPO3paxyHKOBMX AOKymeHTiB KnieHta, BignpasneHux KnieHtom i3
NOPYLUEHHAM TEXHOSOrii 3AINCHEHHSA eNeKTPOHHO-PO3PaxyHKOBOIO 06CNYroByBaHHS;

7.8.14. nopyweHHs kopucTyBadYamum Bumor 6Gesneku nig 4vac BukopuctanHs OwlnanH EN (goctyn po
MoGinbHoro TenedoHy kopuctyeada (abo SIM-kapTu, L0 3 HUM NOB’sI3aHa), HOMepP SKOro 3asHaveHun y 3aaBi
npo npuegHaHHsA/3asBi Npo 3MiHy yMOB 0O6CNyroByBaHHS, CTOPOHHIX OCi6; HenosigoMneHHsA/HeBYacHe
nosigomneHHs baHka npo BTpaTy KOHTponto Hag MobGinbHUM TenedoHoM abo SIM-kapTh, WO 3 HUMm
noB’sidaaHa, TowO). Pu3nMk HecaHKUiOHOBaHOro cnucaHHA KowTiB i3 PaxyHky KnieHta Ha nigcTasi
pO3paxyHKOBOro AoKyMeHTa, nignnucaHoro OHnanH ENM, Hece KnieHT 4o MOMeHTY oTpumaHHs BaHkom 3asiBku
Ha BigKNWKaHHA cepTudikaTy KopucTysaya.

7.8.15. 3a HeHapaHHa Cepsicy «CMC Banking» /Cepsicy «[lorompkeHHs KypciB» Yy BUMNAAKy TEXHIYHUX
HecrnpaBHoCTeW MOOGinbHoro TenedoHy KnieHta.

7.8.16. 3a HeHapaHHsA cepsicy « CMC Banking»/ Cepsicy «loromkeHHs KypciB» y BMNaaky 360iB y Mmepexi
onepatopa MoBiNbHOro 3B’A3Ky.

7.8.17. 3a HeHagaHHsa cepsicy «CMC Banking»/Cepsicy «[1orogxeHHs1 KypcCiB» Yy BUMNaAKy 3HaXOMKEHHS
KnieHTa 3a Mmexxamu NoKpUTTA Mepexi onepaTopa MobinbHOro 3B’A3Ky.

7.8.18. 3a oTpumaHHs iHdopmauii TpeTiMm ocobamn y BuMagky, SKWO kog goctyny 6y KnieHTom
PO3rosiIoLLEeHUN.

7.8.19. 3a oTpuMMaHHs iHdopMmaLii TpeTimum ocobaM y BuMMALKy PO3rofiolleHHs iHopMauii onepaTopom
MObGinbHOro 3B’s13Ky, abo y pasi BTpatu KnieHToM Homepy MobinbHoro TenedoHy, npo wo KnieHT He nosigoMmus
BaHk 3 MeTo0 3MiHM HOMepy MOBiNbHOro TenedoHy Ha AincHWUIA, abo sKLLO NOBIAOMMEHHsT KnieHTa npo 3MiHy
PEKBI3UTIB 118 HAaHHsI CEPBICY MICTUNO HETOYHY, HEMOBHY Ta/abo MOMUIKOBY iHhopMaLiito.

7.8.20. BigmoBy B obcnyroByBaHHi BINK npegcrtaBHMkamuy nignpnemcTB TOpriBmi Ta cdhepyn Nochnyr.

7.8.21. BigmoBy B obcnyroByBaHHi BIK, akwo BigMoBa B 06cnyroByBaHHi BIMK 6yna BuknvkaHa TEXHIYHUMU
npobnemamu NAaTiKHOI CUCTEMU, Sika 3HAaXOAUTLCS No3a KOHTponem baHky.

7.8.22. 306uTkM, 3aBaaHi KnieHTy BMXOAOM i3 nagy TEXHOMOrYHOro obrafgHaHHA, y BUNAAKy, SIKWO Taka
nonamka 6yna oyeBugHa (MOBIAOMITEHHS HA €KpaHi Npunagy ToLo).

7.8.23. HenpaBOMipHE 3HATTS rPoLIOBMX KOWTIB 3 PaxyHKy 4depes3 posronioweHHsa [MIH, nepegavy BI1K
OepxaTtensamu TpeTim ocobawm, i BTpaTy abo Kpagixkky.

7.8.24. 3a HecBOevaCHMM nnaTiK, AKWO 3aTpumka Oyna BUKIMKAHaA HECBOEYACHMM MOBIAOMIIEHHSIM
ToprosueM BaHky npo 3miHy nnaTiXXHUX PekBi3uTiB Toprosus;

7.8.25. 3a BigmMoBy B 0OcnyroByBaHHi KnieHTa y Bunagkax, nepegbadeHux 3akoHom YkpaiHum "Mpo
3anobiraHHs Ta npoTugilo neranisadii  (BigMUBaHHIO) [0XOAiB, OAEPXaHWX  3MOYUHHUM  LLUFISIXOM,
hiHaHCYBaHHIO Tepopu3mMy Ta diHaHCYBaHHIO PO3MNOBCHOKEHHA3OPOT MAacoOBOro 3HULLEHHNA";

7.8.26. 3a cTaH kaHaniB 3B’A3Ky, NCyBaHHA Ta BTpaTy iHopMaLlii Yepes HESAKICHI KaHanu 3B’A3KY;

7.8.27. 3a OyOb-AKi yTpUMaHHS, CaHKLii, OOMEeXeHHs Ta iHWi HeraTMBHI HacnigkvM WwWono paxyHkie KnieHTa,
BiOKPUTKX BiANOBIAHO A0 Lboro [loroBopy, rpoLoBMX KOLLTIB Ta onepauin 3a paxyHkamu KnieHTa, Bigkputumm
BigNoBigHO 00 Lboro [1oroBopy, SIKLWIO Taki HACMigKM NOB‘A3aHi i3 BUkoHaHHsM BuMor FATCA Ta nogaTtkoBoro
3akoHogaBcTBa CLUA 3 6oky nogatkoBoi cryx6bu CLLUA, 6aHKiB-KOPECMOHAEHTIB Ta iHWKNX OCIG/KOMNETEHTHUX
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OpraHiB, WO NpUAMatoTb y4acTb B Nepekasax, a Takox 3a byab-siki MoB’sA3aHi 3 MM 30UTKK, BUTpPaTWN, MOparibHy

Wwkony Ta/abo HeJoOTPUMaHI [OXOAW.
7.9. Y pasi HeBUKOHaHHSA abo HEHANEXHOIo BUKOHaHHS CBOIX 3060B’s13aHb ogHieto i3 CTopiH iHwa CTopoHa mae npaBo
BMMaraTtu Big BUHHOI CTOPOHM BUKOHaHHS NMPURHATMX Ha cebe 3060B’A3aHb, a TaKoX BiALLKOAYBAHHS 3aBOAHUX i
36uTKiB.
7.10. Tpwu HecBoe4vacHiIn onnaTi npoBeAeHNX onepadin baHk Bunnayye Toprosuto NeH0 B pO3Mipi NOABIHOT 00NiKOBOT
cTaBkn HauioHanbHoOro 6aHky YkpaiHu 3a KOXHUIA OeHb NPOCTPOYKU Big CyMW MPOCTPOYEHOro nnaTexy, Wo gigna y
nepiog NPOCTPOYEHHS.
7.11. ToproBeupb Hece BigNOBIgANbHICTb 3@ HECAHKLIOHOBaHUIM AOCTYyN A0 obnagHaHHsa ans obcnyrosyBaHHs BI1K, a
TaKkoX 3a 3[iNCHEeHHA nNnaTexy anbLlnBo, BUKpaaeHow/3arybneHoto BI1K.
7.12. Y pasi BTpatiM obnagHaHHs Ta/abo HenoBepHeHHs obnagHaHHs Ha BuMory baHky Toproeeub 3060B’A3aHMI
BigwkoayBatu baHky nepBicHy BapTicTb obnagHaHHA He nisHiwe 10 (JecaTtn) GaHKIBCbKMX OHIB 3 AHS OTPUMaHHS
ToproBueM BignoeigHoro nucrta Big baHky. BigcyTHicTb un He nignucaHHsa 6yab-sikoto i3 CTOpiH  AKTY nmpuriomy —
nepegadvi obnagHaHHs Big baHky 0o ToproBus He € niactaBoto Ang BigMoBKM TOproeueM Y BiflIKoAyBaHHI BapTOCTI
obrnagHaHH4, SKWO Yepe3 Take obnagHaHHA ToproBuem 6Gyna npoBedeHa xoda © ofgHa onepauis Npoaaxy 4w
cKkacyBaHHSA. Y pasi nonomku obnagHaHHs 3 BMHW TOproBus (3HaxogKeHHs obragHaHHA B Hepobo4yoMmy CTaHi) ,
BTpaTK abo NoNMOMKM KOMMMEKTYOUMX 00 obnagHaHHs B Nepiof HaXoMKEHHS Noro y Toprosus, OCTaHHIN 000B’a3aHni
cnnatutu baHky wTpad y po3mipi BapToCTi pemMoHTy abo BapToCTi koMmnekTyroumx He nisHiwe 10 (Hdecartw)
DaHkiBCbkMX AHIB Big AHA HanpaBneHHs baHkom BignosigHoro nucta. CepeicHa opraHisauisi, sika 34iNCHIOE PEMOHT
obnagHaHHA BU3HaYaeTbca ToprosueM, 3 nepeniky KoMnaHin, akun Hagae baHk.

8. IHLWI NONOXEHHA

8.1. Bci OOKYMEHTW, SIKi CTBOPIOOTLCS B €EKTPOHHIN hopMmi, i BiANOBIAHO A0 Lboro [JoroBopy MOBUHHI MICTUTK
HaknageHun KeanidikoBarnui EMN CtopoHn/CTopiH, po3wmngpoByoTbCA Ta CTaloTb NPUAATHUMU A8 nepernaay ix B
TEKCTOBUX peJakTtopax 3a JOMOMOroH:

- HaginHoro 3acoby keanicikoBaHoro enektpoHHoro nignucy «lIT Kopuctyeay LICK-1» kBanicdikoBaHoro HagaBava
enekTpoHHMX aoBip4mnx nocnyr « ALICK opraHiB tocTuuii YkpaiHm», abo

- WEB - cepsiciB Ta gogaTtkis, WO po3MilLieHi B Mepexi IHTepHeT Ha oquilinHOMY cainTi KBanigikoBaHOro Hagaeadva
eneKkTpoHHMX AoBip4mnx nocnyr « ALLCK opraHiB tocTuuii YkpaiHm», abo

- 3a JOMNOMOro0 nporpamHux komnnekcis abo WEB — cepsicie B Mepexi IHTepHeT iHWMX kBaniikoBaHNX HagaBayis
€NEeKTPOHHMX OOBIpYMX NOCHYT.

8.2. Akwo iHwe He nepepbadveHe umm [oroBopom, Bydb-Aki NOBiAOMMEHHA Ta/abo OOKYMEHTW, B T.4. 3asiBW, sKi
CTOpoHM HafalTb OfHA OOHIA B Mexax Liboro [1oroBopy, BBaXakTbCA HANEXHUM YAHOM OTPUMAHUMU B MOMEHT iX
BignpasneHHa 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo iHWwuXx cepsiciB HagcunaHHA €nekTPOHHUX
NoBiAOMIIEHb.

8.3. CTOpPOHM BM3HAIOTb, LLO ENEKTPOHHI JOKYMEHTU, B T.4. 3asBM, MOBiJOMIIEHHS, nepeabadveHi uum [oroBopom,
nepepaHi/npuiHaTi CtopoHamu 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» Ta nignucadi signosigHumun ET
YNOBHOBaXEHUX OCiO, MPUPIBHIOKTLCA A0 AOKYMEHTIB BUMHEHWUX Y MUCbMOBIA (DOPMI, CKPINIeHNX BNAaCHOPYYHUMMU
nignucamy ynoBHoBaeHux ocidé CTopiH. B enekTtpoHHUX gokymeHTax, Ha ski HaknageHo EIM (KeanidpikoBaHun,
YpockoHaneHwuit) KnieHta 4mn noro npegcraBHuKa (nignucysada) Ta/abo ynoBHOBaXeHOro npauiBHuka baHky, peksiaut
nata moxe OyTu He 3anoBHeHW. B Takomy Bunagky OaTO BBaXaeTbCHA AaTa HaknageHHst signosigHoro EIM B
KOHTEKCTIi, nepegbadeHoMy JOKYMEHTOM.

8.4. Y BUKNIOYHMX BUNAAKaX, NOB’A3aHMX 3 BiACYTHICTIO TEXHIYHOT MOXITMBOCTI HaNnpaBUTN AOKyMeHTW/iHcbopMaLito 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI », AokymeHTV ByayTb BBaXxkaTnCb HagaHumu CTOPOHI HaMEXHUM YMHOM,
AKWO BOHW Bpy4eHi ocobucto CTopoHi abo HagicnaHi pekoMeHO0BaHUM NIMCTOM, MMCTOM 3 OrOSOLLIEHO LIHHICTIO,
TenerpaMolo 3a MicuesHaxomKeHHAM / Mmicuem npoxuBaHHA CTopoHu, sike Oyno BcTaHoBneHo baHkom npwu
ineHTUikauii KnieHta. B TakoMy BUNagKy AOKYMEHTU BBaXalTbCA OTpUMaHMMy KnieHTOM Ha CbOMUIM AeHb 3 [HSA
peecTtpauil baHkoM pekomeHOoBaHOro nucTa, NMcTa 3 OrofnoLEHOK LiHHICTIO, Tenerpamu y BigaineHHi NowToBOro
3B'sI3Ky/Tenerpadi abo B AeHb 0cobncToro Bpy4eHHs KnieHTy, BkasaHui B NOBiJOMIEHHAX/ AokyMeHTax. KnieHT Hece
PU3NK OTPUMaHHSA Takux NnucTiB. BkasaHui B LbOMY NyHKTI [JoroBopy nopsaok MOBiAOMIEHHS 3aCTOCOBYETLCH Y
BMNaKax, KO iHLWWA NOPSAOK HE BCTAHOBMNEHUN Byab-AKMMM iHLWMMKM YMOBamMu [Jorosopy.

8.5. CTOpoHM MiaTBEpOXYHOTh, WO obpaHui cnocib yknageHHs [oroBopy He noTpebye MianvMcaHHst Ta CKPinneHHs
neyaTkamm obox CtopiH Oyap-aknx JopaTkie Ao [Joroeopy.

8.6. CTOpOHM BUXOOATH 3 TOrO, WO CTBOPEHHS Ta HaknagaHHsa KeanigikoBaHux EIl 3givicHoeTbca  BignoBigHO Ao
PernameHTty po6oTu AKpeauToBaHOro LeHTPY cepTudikaLii KIodiB opraHiB IOCTULIT YKpaiHM Ta OroBopYy Npo HafaHHS
KBaniikoBaHWX €eeKTPOHHMX AOBIpYMX MOCAyr, yknageHoro mix KnieHtom/BaHkom Ta AkpeguToOBaHMM LEHTPOM
cepTudikauii KMoYiB opraHiB CTULIT YKpaiHM Y1 NOro NpeacTaBHULTBOM.

8.7. CTOpPOHU [OMOBUIUCH, LLO NpoOMo3uvuis Ha yknageHHs [doroBopy, po3miwieHa Ha Canti Banky, 3asBa npo
npuegHaHHa Ta uen [loroBip, a Takox yci JogaTkm OO HbOro pasoM ckrafalTb €avHuni aokymeHT — OOMOBIP
BAHKIBCbKOI'O OBCJ1YITOBYBAHHA KOPMOPATUBHUX KNIEHTIB.

3 meTor HagaHHA KnieHTy MOXNMBOCTI BCTaHOBUTK AaTy yknageHHs [loroBopy baHk:
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- Hagae ocobucty KnieHTy abo noro ynoBHOBaXxeHOMY NpeAcTaBHUKY 3acBigyeHy baHkom nanepoBy komito 3asBu Npo
npuenHaHHs i3 BigmiTkoto baHKy npo 1l oTpumaHHst — y pasi nogaHHsa KnieHTom nanepoBoi 3asBu Npo NpuegHaHHs
abo
- Hagae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHy wnsxomM HaknagaHHsa KeanidgikoBaHoro EIN BaHky
CKaHoBaHy Korito 3asBu Npo NpueaHaHHs i3 BigmiTkolo baHKy npo il oTpuMaHHA — y pasi nogaHHs KnieHTom nanepoBoi
3asiBu Npo NpueaHaHHs;
- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHIM» 3acBigueHy wnaxom HaknagaHHa KeanicdikoBaHoro EIN BaHky
€NeKTPOHHY Konito 3asiBM Npo NpueaHaHHs pa3om 3 iHopmauieto Npo aaty HaknagaHHsa KnieHtom KsanighikoBaHoro
ElM abo YgockoHaneHoro EIM - y pasi nignucaHHa KnieHTom 3assu npo npueaHaHHsA B €NeKTPOHHIN hopmi.
8.8. lMpwuegHaHHaM go uboro forosopy KnieHT (dhisudHa ocoba) niaTsepaxye, LWo:
- BiH 0O nignucaHHsa 3asBu Ha NpuegHaHHSA 03HanoMneHun 3 [10BiAKOK NPO CUCTEMY rapaHTyBaHHA BKNagiB gisnyHmnx
ocib (3rigHo i3 JogmaTtkom 12 oo uboro [doroeopy), WO 3acBigdyeTbcsl okpeMum nignucoM KnieHta abo okpemum
nosigomneHHsam KnieHta npo 1i ogep>xaHHs;
- BCi 3asBW, L0 nogaHi HUM o baHKy He Npu3BOAsTb OO0 NOPYLUEHHS YCTAHOBUMX Ta iHLWMX JOKYMeHTIB KnieHTa abo
OyOb-SIKOro MOJSIOXKEHHS] YNHHOIO 3aKOHOAABCTBA YKpaiHW, WO Mae BigHoweHHs 0o KnieHTa; pileHHs Npo nogaHHs
3asB, NPUNHATI BiANOBIOHMMW opraHamMu ynpaeniHHS KnieHTa 3rigHo 3 X KOMMETEHLE, BU3HA4YEHO YCTaHOBYMMN
pokymeHTamu KnieHTa; ocoba, ska nogana 3asBy go baHky, mae BignoBigHI NOBHOBaXKEHHS; 3asiBa He CyrnepeyvnTb
nonepegHim yrogam KnieHra.
8.9. [oseigka, nignucaHa KnieHtom o nianucanHa 3assu Ha npuegHaHHsa (n. 4.1.36, n. 4.2.51, n.8.8. usoro [orosopy),
30epiraetbca y baHky B cnpasi 3 OpMAMYHOrO 0hOpMIEHHST paxyHKy (y pasi nigTBepaXeHHs B naneposin gopmi). Y
pasi, sakwo Taka [loBigka HagaBanacs 3a 4ornoMorow 3acobis iHopMaLiiHKX, iHPOPpMaLiAHO-TENEKOMYHIKaLiMHMX
CUCTEM B €MEKTPOHHIN opmi, y BaHky 36epiractbca nosigomneHHs KnieHTta npo ii ogepxaHHs.
8.10. MNMpuegHaHHam go uboro JoroBopy KnieHT-isaudHa ocoba 3aneBHsiE, LWO:
- 3a PaxyHkoM He OyayTb 34iicHIOBaTUCS onepalii, NoB’si3aHi 3 BNacHUMK notpebamu;
- Npu nepekasi kowTiB 3 PaxyHKy Ha paxyHok KnieHTa, Bigkputui ons BnacHux notpeb, 34iNCHI0ETLCA nepekas
unctoro goxony KnieHTa Big 34iNCHEHHSI NiANPUEMHULBbKOI/HE3aNeXHoi NpodecinHol AisnbHOCTI nicnsa cnnaTtu
nogarkis, 300piB, iHWNX 06OB’A3KOBUX NNaTexiB, NnepeadayveHnx 3akoHO4ABCTBOM YKpaiHu.
8.11. KnieHT 3aneBHsiE, LLO:
- Hi BiH, Hi noro KiHUueBi BeHediuiapHi BNacHukn (KOHTpornepu) He € nogatkoBumn pesngeHtamu CLUA, B iHWOMY
Bunagky Knient//npeacrtaBHukmn KnieHta 3060B’A3yeTbcst Hagatu Jo baHky Bclo HeobxigHy iHdopmauio pa3om i3
3anoBHEHOK BIiAMOBIAHO A0 BMMOr nogatkoBoi cnyxou CLUA dopmoto W9 i3 3a3HayeHHsIM NogaTkoBOro HoOMepy
nnatHuka nogatkie CLUA (TIN/SSN/ITIN) KnieHnTa /kiHueBoro 6eHediuiapHoro BnacHuka KnieHra ;
- HapaB baHKy NOBHY Ta JOCTOBIpHY iHGdoOpMaLito, AocTaTHo anga nposeaeHHs FATCA-ipeHTudikauii;
8.12. YknageHHaM uporo [lorosopy KnieHT y NCbMOBOMY BUIMA4i, LUASXOM NignucaHHs 3asiBy Ha NpUMEAHaHHS OO
HoroBopy, nae 6e3ymoBHy 3rogy baHky Ha 36MpaHHs, pO3KPUTTS, MOLLMPEHHS, PO3MOBCIOXKEHHS, Nepeaady B Oyab-
KM cnocib iHpopmauii, Wwo micTuTb GaHKiBCbKy TaeMHUUIO Ta/abo nepcoHanbHi AaHi, B TOMy 4ucni HagaHoi
KnieHTom B 3B’A13Ky 3 yKnagaHHSAM Ta B npoLueci BUKOHaHHSA Lboro [JoroBopy (B TOMYy uuchi iHbopMallii, BKazaHol B
3asBi Ha npueaHaHHsa ao JoroBopy) y 3B*A3KY i3 34INCHEHHSIM (PiHAHCOBOrO MOHITOPUHIY, BUKOHAHHSAM BaHkoM Bumor
FATCA, 30kpema, y Takux Bunagkax: nogatkoBomy ynpaeniHHio CLUA npv HagaHHi 3BIiTHOCTI B nopsaky Ta obcsrax,
Bu3Ha4yeHux FATCA abo 3anutamu nogatkooro ynpaseniHHA CLUA, nos’sasaHumMu i3 peanisauieto Bumor FATCA;
ocobam, Lo NpurMatloTb y4acTb B nepekasi kowTiB Ha PaxyHok KnieHTa, BigkpuTuin BignosigHo Ao usoro Jorosopy,
(Hanpuknag, 6aHkam-KopecnoHaeHTaMm, NMaTiKHAM CUCTEMaM Ta iX y4YacHUKaMm, BignpaBHWKaM Ta OTpUmMyBadam
nepekasis, iHWMM yCTaHOBaM, O 34iACHIOITE aBTOPM3aLito YM NPOLECIHT NepekasiB), a TaKoX B iHLWMX BUNagKax,
nepegbaveHnx nogatkoBuM 3akoHogascTBoM CLUA, Bkntovatoun FATCA, a Takox iHwWum ocobam 3 MeTor
BMKOHaHHS BUMOT 3aKOHo4aBcTBa YKpaiHu, CnpAMOBaHMX Ha BUKOHaHHS Bumor FATCA.

PO30I Il « MOCIYTU BAHKY»

9. NOPAQOK | YMOBU HAOLAHHA NOCNYIU «MPUBYTKOBUU PAXYHOK»

9.1. YMoBu HapaHHA [Mocnyru

9.1.1. MNocnyra HagaeTbca KnieHTam y BantoTi PaxyHKy 3a ymMoBY HasiBHOCTI Y KnieHTa y BaHKy NOTOYHOro paxyHKy,
LLIO BiOKPUTO:

-y HauioHanbHin BantoTi, rpmeHi (UAH), abo

- B iHO3eMHin BantoTi, gonapu CLWA (USD), abo

- B iHO3eMHin BantoTi, eBpo (EUR).

9.1.2. lNocnyra NigKMoYaeTbCsd OKPEMO ANs KOXHOro MOTOYHOro paxyHkKy KnieHTa 3a ymMOBWU HanexXHUM YMHOM
odhopmneHoi Ta nogaHoi fo baxky KnieHTom 3asiBu npo 3MiHy YMOB 0GCINyroByBaHHS, @ TakoX 3 ypaxyBaHHsIM YMOB
n.9.2.4. yboro [lorosopy.

9.1.3. MNocnyra nigkntovaetbcs KnieHTy 3a ymoBMW, gKWwo KnieHTy He nigknioveHa nocnyra «HesHwxyBanbHUN
3anuwok». Y Bunagky nigknoveHHsa MNocnyrn B nepiog HagaHHA KnieHTy nocnyrn «HesHwkyBanbHUN 3anuiuioky
BaHKk posnoynHae HapaxyBaHHSA MPOLEHTIB 3a KOPUCTYBaHHS 3anuLLKOM KOWTIB Ha PaxyHky Ha ymoBax [locnyru
nicnsi CNnvBy CTPOKY, NepeadayvyeHoro Ans HagaHHS nocnyrn « HesHwxKyBanbHUIM 3annLLOKy .
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9.1.4. Tlocnyra HagaeTbcA BiONOBIAHO OO YMOB, BuknageHux y Joaatky Ne7 go uboro [loroBopy Ta/abo 3asBi npo
3MiHy YMOB 06CnyroByBaHHs.

9.2. YmoBu cyHKuUioHyBaHHA Mocnyru

9.2.1. HapaxyBaHHs1 NpOLIEHTIB Ha 3anuLWOK KOLWTiB Ha PaxyHky KnieHTa, BM3Ha4yeHoro 3asiBOl Npo 3MiHYy yMOB
o0cnyroByBaHHS 30JIACHIOETBCS Ha YMOBax LUbOro nigposginy [oroBopy Ta/abo 3asBM npo 3MiHY yMOB
06CnyroByBaHHSI.

9.2.2. HapaxyBaHHsI NPOLIEHTIB 34iNCHIOETLCSA Ha LWOAEHHMI 3anULOK Ha PaxyHKy CTaHOM Ha KiHeub onepauiiHoro
OHa BaHky, po3mip 3anuiuKky npu UbOMY, Ha SIKUA HaPaxOBYHOTLCHA NPOLIEHTU, BCTaHOBMOETLCS Tapudamun MNocnyru
«lMpunbyTkOoBUIA paxyHOK»/ IHAMBIAyanbHUMK Tapudgamu.

IHamBigyansHi Tapmudu 3a MNocnyroo BCTaHOBNIOOTECS BaHKOM LLNAXOM 3a3HavyeHHs KnieHToM NpOLLEHTHUX CTaBoK
B 3asaBi Npo 3MiHy ymoB 06CnyroByBaHHsi Ta BBaXatoTbCsl BCTaHOBNEHMN baHkoMm y pasi, akwo baHk He Bioxmnue
y Ui YacTuHi 3asBy Npo 3MiHy yMOB 0GCMYroByBaHHS.

9.2.3. Tlocnyra gie npoTsirom nepiofy, BCTaHOBNEHOro 3asiBOO MPO Npo 3MiHy YMOB 06cnyroByBaHH4. [icnsa cnnuey
CTPOKy Aii [ocnyrn HapaxyBaHHA NPOLEHTIB Ha 3anuWOK Ha PaxyHKy 34iNCHIOETbLCS Ha CTaHOapTHUX YMOBaXx,
nepenbayeHnx [JoroBopom.

9.2.4. KnieHT, nogatoun 3asBy npo 3MiHy ymoB obcrnyroByBaHHsi, a baHk, npunmatoum 3asBy npo 3MiHy ymMoOB
06CcnyroByBaHHS, AiVLLNN 3rogun Npo HacTymMHe:

- baHk mae npaBo Ha cBill po3cyn akTuByBaTu [Mocnyry abo Bigxunutn y Ui YacTuHi 3asBy Npo 3MiHY yMOB
0bcnyroByBaHHs, ane y 0yab-KoMy BMNagKy — He nisHiwe ©6aHKIBCbKOro AHs, HaCTYMHOro 3a AHEeM OTPUMAaHHS
HaneXXHUM YMHOM odPOPMIEHOT Ta nogaHoi 3asiBM NPO 3MiHY YMOB 0OCNYroByBaHHS;

- Tocnyra akTMBYETbCA 3a NOTOYHUM paxyHKOM KnieHTa Ta Ha yMOBaxX HanNeXHUM YMHOM nodaHoi 3asiBu nNpo 3MiHy
yMOB OOCRyroByBaHHsi TinbkM 3a ymoBW, SKWoO baHk He Bigxunue y Ui 4acTuHi 3asBy npo 3MiHY YyMOB
06CnyroByBaHHS.

9.3. YMoBM HapaxyBaHHSA Ta cnjiaTv npoueHTiB 3a Mocnyrow

9.3.1. NMpoueHTN HapaxoBYTLCS WOAEHHO Ha CyMY 3anuLiKy Ha PaxyHKy cTaHOM Ha KiHeupb onepauinHoro AHA baHky.
9.3.2. PospaxyHkoBa 6a3a Ansd po3paxyHKy MpPOLEHTIB CTaHOBUTb KiNbKIiCTb KaneHAapHWX AHIB Y MOTOYHOMY poui
365/366.

9.3.3. lpoueHTHa cTaBKa 3aneXxnTb Big po3Mipy 3anuLLKy i BU3HavaeTbes 3rigHo 3 Tapundamm Mocnyru «MpubyTtkoBuii
paxyHok»/lHaMBigyansHMMK Tapudamn Ha gaty oTpumaHHa baHkom 3asiBu npo 3miHy yMoB 06CNyroByBaHHS.

9.3.4. Bunnata npoueHTIB 34iNCHIOETLCA LUNAXOM nepepaxyBaHHA Ha PaxyHok KnieHTa, wo Bigkputui y baHky Ta
BM3Ha4YeHu 3aaBOK0 NPo 3MiHY YMOB 0OCMNyroByBaHHS:

- LLloMicAYHO B 1-Mi (NepLumin) 6aHKIBCbKMIA AeHb MiCALS, HACTYMHOMO 3a MicsILeM y SKOMy O6ynu HapaxoBaHi NPOLEHTY;
—a TakoX Ha HaCTyMHUI AeHb Micnsa CnnvBy CTPOKY Aii Mocnyrn.

AKWo CTpOoK BMMMATM MNPOLEHTIB Mpunagae Ha BUXiOHUN/Hepobounn/HeGaHKIBCbKMA OeHb, BUMMaTta MNpOLEHTIB
30JMCHIOETLCS 3 4ATO0 BantOTyBaHHA — HACTYNHWUI BaHKIBCbKUIA OeHb.

9.3.5. baHk Mae npaBo He HapaxoByBaTV Ta He BuUMnadyBaTn 0OyMOBMEHi MPOLEHTK:

-y BMNagKy HEeBWKOHaHHA KrieHTOM ymOB LWOAO MiHiIManbHOro abo MakcumanbHOro 3arnuiluKy, BCTaHOBIEHOrO
ymoBamu Tapwudis Mocnyrn «MpubyTKOBUIA paxyHok»/ IHOMBIAyanbHUMK Tapudamu,

- B nepioa, konu KnieHT 6yB oOMexeHW B MpaBi BiflbHO pO3NopsagXaTucs KowTamu Ha PaxyHKy y Bunagkax,
nepenbavyeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHu (B TOMY YMCi BHACMIOAOK apeLuTy, iHWNX NyOniYHUX 0BTSKEHD).

9.4. IHWi ymoBM

9.4.1. HesanexHo Big iHWux ymos [Jorosopy CTOPOHU AiNLWINN 3roau, WO Y 3B’A3KY 3i 3MiHAMU PUHKOBOT KOH'IOHKTYpPU
Ta KONMMBaHHAM BapToCTi pecypciB, baHk 3anuwae 3a cobow npaBo 3miHBaTM ymoBu Tapudis [Mocnyru
«lMpubyTKOBUIA paxyHOK» Ta/abo IHaMBIgyanbHi Tapudu B YaCTUHI rpaHUYHMX CyM 3amnuLiKy Ha PaxyHky i po3mipis
NPOLEHTHMX CTaBOK.

9.4.2. Y pasi, gkwo baHk Mae Hamip 3acTtocoByBaTuM 3MiHeHi  ymoBu Tapudpis [lMocnyrn «MpubyTKOBUNA
paxyHok»/IHamBigyanbHux Tapndis CTOPOHM SiNLWAM 3rogn NPo HaCTYMNHE:

- HesanexHo Bif iHWKx ymoB uboro [oroBopy baHk 3000B’A3yeTbcs 3 BukopucTtaHHaMm Cepsicy «IHTEPHET-
BAHKIHI» nosigomntn KnieHTta He misHiwe, HiX 3a 5 (m’'aTb) pobounx AHiB A0 AaTu HabpaHHs 3MiHaMW YMHHOCTI.
KrieHT UMM y3rogKye Taki 3MiHu;

- nogaHHsa go baHky gogatkoBux 3asB Npo 3MiHy yMOB 06CnyroByBaHHA Ta/abo yknagaHHA 4OOATKOBMX AOTOBOPIB He
notpebyeTbcs.

10. NOPAOOK | YMOBU HAQAHHA NOCNYIUN «HE3HUXYBANbHUA 3ATULLIOK»

10.1. YmoBwm nigkntoyeHHs o MNMocnyru

29



10.1.1. Mig «He3HwkKyBanbHMM 3anuMLIKOM» Ma€eTbCA Ha yBasi NoromxeHuin 3 baHkoM Ta 3as3HayeHun y 3asBi Npo
3MiHYy YMOB OOCIyroByBaHHsI 3anuvLIOK KOWWTIB Ha PaxyHky KnieHTa, akun KnieHT 3000B‘A3yeTbCcsa nigTpumMyBaTu
LwoaHa npoTarom nepiogy Aii Mocnyru.

10.1.2. NMocnyra nigkntoyvaetTbcsa KnieHTy y BantoTi PaxyHKy 3a ymoBM HaaBHOCTI y KnieHTa y baHKy noToO4YHOro
paxyHKy, L0 BiOKPUTO:

- Y HauioHanbHiIn BantoTi, rpusHi (UAH), abo

- B iHO3eMHiIn BantoTi, gonapu CLUA (USD), abo

- B iHO3eMHiIn BantoTi, eBpo (EUR).

10.1.3. lMocnyra MigKkNoYaeTbCa OKPEMO ANsi KOXHOrO MOTOYHOIO paxyHKy KrieHTa 3a yMOBWM HanexHWM YMHOM
odopmneHoi Ta nogaHoi Ao baHky KnieHTom 3asiBu npo 3MiHy yMOB 06CIyroByBaHHS.

10.1.4. Mocnyra nigkntodaeTbea KnienTy 3a ymoBw, akwo KnieHTy He nigknioveHa nocnyra «lMprubyTKoBUiA paxyHOK».
Lis nocnyrn  «[pnbyTKOBUI paxyHOK» MOXe nNpu3ynuHATUCL Ha nepiog Aaii Mocnyrm  «HesHwkKyBanbHUN
3anuuwok». [Micns cnnmBy CTPOKy Aii nocnyrn «HesHmxKyBanbHUIA 3anuwok» ais nocnyrn «MpubyTKoBUIA paxyHOK»
Moxe OyTu BigHOBIEHa.

10.1.5. lMocnyra gie npoTsarom nepiogy, BCTaHOBNEHOro 3asBoto Npo 3MiHy ymMoB 0b6cnyroByBaHHS. [licna cnnuney
cTpoky Aii MNocnyrn HapaxyBaHHS MPOLEHTIB Ha 3anuvwok Ha PaxyHKy 3AiNCHI0ETbCA Ha CTaHAApPTHMX YMOBaX,
nepenbayeHux [JoroBopom.

10.1.6. KnieHT, nogatoum 3asBy npo 3MiHy ymoB obcnyroByBaHHS, a baHk, npuimairoum 3asBy nNpo 3MiHY yMOB
06CcnyroByBaHHS, AiALWNM 3roan NPo HacTynHe:

- baHk mae npaBo Ha cBin po3cya aktuByBaTu Nocnyry abo Bigxunutu 3asBy Npo 3mMiHy yMOB 06CryroByBaHHs B L
YyacTuHi, ane y 6yab-akomy BUNagKy — He MisHiwe 6aHKIBCbKOro AHsl, HACTYMHOMO 3a AHEM OTPUMAaHHS HaneXHUM
YMHOM OCpOpPMIEHOIT Ta NogaHoi 3asBM NPo 3MiHY yMOB 06CIyroByBaHHS;

- NMocnyra akTnByeTbcA 3a PaxyHkom KrieHTa Ta Ha ymoBax HaneXHMM YMHOM MoAaHoi 3asiBu nNpo 3MiHy yMOB
obcnyroByBaHHS TifbKK 3@ YMOBMU, SIKWO BaHk He Biaxunue 3asBy npo 3aMiHy yMOB 06CnyroByBaHHS Y Ui YaCTUHI.

10.2. YMoBM HapaxyBaHHS Ta cnnaTtu npoueHTiB 3a Mocnyroto

10.2.1. [Ansa HapaxyBaHHS NPOLIEHTIB BCTAHOBIMIOETLCS HE3HMKYBATNbHWUIA 3aNULLIOK KOLUTIB.

10.2.2. baHk y nepiog, BCTaHOBMNeHWA y 3asBi Npo 3MiHY ymMoOB 06CNyroByBaHHS HapaxoBYe MNPOLEHTU Ha
He3HWKYBarnbHUIA 3anuWLLIOK 3a CTaBKO, BU3HA4YeHO 3asBoto Npo 3MiHYy YMOB 0OCINyroByBaHHS Ta MOTOAXKEHOK0 3
BaHKoM. a NpoLEeHTW Ha 3anuLLOK KOLWTIB, WO BinbLue 3a He3HWKYBanNbHUA — 3a CTaBKOHO, WO BU3HaveHa Tapudamum
BaHky/lHavBIigyanbHUMK Tapudamu.

10.2.3. [Ina po3paxyHKy MpOLEHTIB NPUAMAacTbCA KaneHgapHa KinbKicTb AHiB y micaui (28/29/30/31) ta poui
(365/366).

10.2.4. Tlpu HapaxyBaHHi NPOLIEHTIB Ha HE3HWKYBAaNbHUI 3anyLLOK NEPLLNIN Ta OCTaHHIN AeHb nepiogy pO3MilLeHHs
KOLUTIB BBaXKalOTbCH 3a OOWNH AEHb.

10.2.5. HapaxoBaHi npoueHTW cnnadylTbCad Ha paxyHok KnieHTa, Bu3HayeHun y 3assi npo 3MiHY yMOB
06cnyroByBaHHSl B OCTaHHIl AeHb CTPOKy Aii Mocnyrm

10.2.6. Axkwo npoTsarom cTpoky Aii MNocnyrn 3anuwok kowTiB Ha PaxyHKy 3miHuTbCca Ta Oyae Hwkye cymu
He3HWXyBarbHOro 3anuiiky, To locnyra BBaXaeTbCA MPUNMHEHOK, a HapaxyBaHHA Ta BuNnara NPOLEHTIB Ha
3anuuwok Ha PaxyHKy 3a BeCcb (hakTnuiHui nepiod aii Nocnyrn He 34iNCHI0ETLCA

10.2.7. Tpotarom cTpoky aAii lNocnyrm Ansa CyMuM HE3HWXKyBanbHOIO 3anuwiky Ha PaxyHKy 3acTocoBylOTbCH
BMKIIOYHO YMOBM HapaxyBaHHS NPOLEHTIB, AKi BCTaHOBMNEHi 3asiBO0 Npo 3MiHYy yMOB OGCHYroByBaHHS.

10.3. IHwWi ymoBMu

10.3.1. Y 3B’A3Ky 3i 3MiHaMN PUHKOBOI KOH'IOHKTYPWU Ta KOMMBaHHAM BapTOCTi pecypciB, baHk 3anuwae 3a coboto
npaBo 3miHOBaTK yMOBWU Aii [locnyri B YacTWHI 3MiHM PO3MIpiB MPOLEHTHUX CTaBOK, MPU LbOMY Yy pasi akwo baHk
Ma€ HaMip 3aCTOCOBYBaTW HOBiI PO3Mipu NPOLEHTHNX CTaBOK BaHk 3000B’A3yeTbcst noBigoMnty KnieHTa He nisHiwe,
Hi>k 3a 5 (M’ATb) poboYmMx AHIB 40 AaTu HaBpaHHs 3MiHaMW YMHHOCTI. KnieHT UMM y3romxye Taki 3miHu. [NogaHHa o
baHky pogaTtkoBux 3asB nNpo 3miHY yMOB obcnyroByBaHHA Ta/abo yknagaHHs [OOAaTKOBMX [OrOBOPIB He
noTpebyeTbes.

10.3.2. baHk Mae npaBoO He HapaxoByBaTW Ta He BuUMnavyBaTu o6yMOBMEHi NpoueHTn B nepiod, konu KnieHt 6yB
obMmexeHWI B MpaBi BiNbHO po3nopsigKaTucs KowTamm Ha PaxyHKy y Bunagkax, nepeabavyeHnx 3aKkoHOA4aBCTBOM (B
TOMY 4MCni BHACMIZOK apeLTy, iHWNX NyOniYHNX OOTSKEHD).

11. NOPAAOK | YMOBU HAOAHHA NOCHYT TOPriBJil IHO3EMHOIO BAJTIOTOIO

11.1. KnieHT Hagae baHky gopyyeHHs (gani — «[JopyyYeHHs») 34iCHIOBaTK 3a paxyHOK Ta B iHTepecax KnieHTa
TopriBnto iHO3eMHOO BanoTO B NOPAAKY Ta Ha ymMoBax, nepegbayeHmx umm nyHkTom [doroBopy, 3 MeTo
npuabaHHA (OTPUMaHHSI) KOLWITIB Y BantoTi BignoBigHMX 3060B’A3aHb KnieHTta nepen baHkom.

11.1.1. KnieHT gopy4yae baHky 3gincHioBaTu: npogax iHO3eMHOiI BanoT, O6MiH iHO3EMHOI BantoTh Ha iHLLY iIHO3EMHY
BasoTy, KyrniB iHO3eMHOI BantoTu 3a KypcoM baHKy, BCTaHOBNEHUM Ha AeHb 34iACHEHHS BiAMOBIAHOI onepaLiii, 3a
paxyHOK KOLUTiB, WO 36epiratoTbcsa Ha PaxyHky, Oyab-akux iHWKX paxyHkax KnieHta B BaHKy, Ha MOMEHT BUKOHaHHS
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[opy4yeHHs, Ta/abo 3a paxyHOK KOLITIB, WO 3HAaxXoAATbCsl B BONoAiHHI baHky Ta nmignsaraoTb nepekasdy KnieHty (B
TOMY YMUCHli, ane He BUKIMYHO, KOWTKU, po3MilleHi KnieHTom B BaHKy siK rpolloBe MOKPUTTS 3 METOK BUKOHaHHS
30008B’a3aHb KnieHTa nepen baHkom); cnucaHHs 3 PaxyHKy Ta/abo 3 Oyab-sikux iHWuX paxyHkiB KnieHta B BaHky,
KOLUTIB Y CyMi, HEOOXIOHIN ONsi HANEXHOro BUKOHaHHS BaHkom [lopydeHHs.
Cyma kowTiB, 3a paxyHok sikux baHk mae BukoHatu [JopydeHHs i siki BaHk Moxxe cnucatu 3 paxyHkiB KnieHTa B BaHky,
po3paxoByeTbCA BbaHkOM CaMOCTIMHO Npu 34IMCHEHHI KOXHOI OKpeMoi onepalil Ha niactasi po3mipy BignoBigHUX
3060B’a3aHb KnieHTa nepen baHkoM Ha AeHb 34iMCHEHHS BiANOBIAHOT onepauii Ta Kypcy baHky, BCTaHOBNEHOro Ha
[OEeHb 30iiCHEeHHS BianoBigHOT onepaLii.
11.1.2. KowTn, ogepxaHi B pesynbTaTti BUKOHaHHA [lopydeHHs, nignarawTe 3apaxyBaHHIO Ha po3cyn baHky: Ha
PaxyHok KnieHTa Ta/abo Ha 6yab-akuin iHWNN NOTOYHUIA paxyHOK, BiakpuTuin KnieHty B BaHky; Ha kopucTb BaHky Ha
paxyHOoK, CaMOCTIHO BU3Ha4YeHun baHkoM, 3 METO BUKOHAHHS BiANOBIAHMX 3000B’A3aHb KnieHTa.
11.1.3. Jopy4veHHs BUKOHYeTbCst BaHkom y BMnagkax, konu sBumorn barnky go KnieHta He MoxyTb OyTW 3a0BONEHI
3a paxyHok KowTiB KnieHTa B mopsgky 3aiicHeHHst BaHKOM OOroBipHOro cnvcaHHs (B TOMy 4Mchli, Y BUNagkax:
BigCYTHOCTI abo HegoCTaTHOCTI Ha paxyHkax KrnieHTa kowTiB y BanoTi, HeOOXigHIA Ans BMKOHaHHSA 3000B’si3aHb
KnieHta nepen BaHkOM; HEMOXNMBOCTI 34iMCHEHHst BaHKOM AOroBipHOroO cCrnMcaHHA 3 HesanexHux Big baHky
npuynH). CTpok BUKOHaHHSA [opy4veHHsi baHk Bu3Havyae Ha cBi poscyd. lMpocTtpoyeHHst KnieHTOM BWKOHaHHSA
3060B’s13aHb 3a [JoroBopom Ta/abo iHWKMK goroBopamu, yknageHmumMm mick CTopoHamu, He € 6e3yMOBHOI MiACTaBo
ONs BUKOHaHHS [JopyyYeHHs
11.2. Y Bunagkax, kpim 3a3HayeHux B n. 11.1 uporo nigposginy Jorosopy abo B iHLWMX AoroBopax mix CTopoHamu,
BaHk 3gificHIOE 3a paxyHOK Ta B iHTepecax KnieHTa TopriBnto iHO3eMHOI BantoTol B MOPSAAKY Ta HA yMOBaXx,
nepeabavyeHux ymum nyHkTtom [Jorosopy.
11.2.1. Jopy4eHHs KnieHTa 3gincHioBaTH 3a paxyHoK Ta B iHTepecax KnieHTa Topriento iHO3eMHO0 BanoTo
ohopMIOeETLCA 3asiBOKO Ha TOPTiBIO0 IHO3EMHO BanioToH.
11.2.2. 3asiBa Ha TOpriB/o iHO3EMHOI BanoTO CKnagaeTbes 3a opmoto, BCTaHoBNeHow y HdoaaTtkax 10,
10.1, 10.2 po uporo JoroBopy. 3asiBa Ha TOpPriBO iHO3EMHOI BantoTol Moxe byTn cknageHa KnieHTom 3a
dopmoto, BiAMiHHOW Big BCcTaHOBNeHoi y [ogatkax 10, 10.1, 10.2, 3a ymoBM 36epexXeHHs BCiX TEKCTOBMX
PEKBI3NTIB, BUKNadeHux y BignosigHomy [oaaTky. 3asiBa Ha TOpriBnio iHO3€MHOK BanoToK Ha nanepoBoMy
Hocii Mae 6yTu nogaHa y ABOX NPUMipHUKaX.
11.2.3. 3asBa Ha TopriBnto iHO3€MHOI BanoTo Mae 6yTu nignncaHa ynoBHOBaXxeHow ocoboro KnieHTa, sika
3a3HayeHa y KapTui i3 3pa3kamMm Nignucie, Ta AKi HANEXUTb NPaBo NepLIoro Nignucy /nepeniky ocib, ski MmaloTb
npaeso po3nopsamkatuck PasxyHkom, Ta moxe 6yt nogaHa go baHky Ha nanepoBoMy Hocii abo sk
eneKTPoOHHUN AoKyMeHT 3a gonomoroto Cepsaicy «IHTEPHET-BAHKIHI ».
11.2.4. >KogHe 3 nonoxeHb [JoroBopy He BCTaHOBIOE 6e3yMOoBHMIA 060B'A30K BaHKy npuiMaTt 4O BUKOHAHHS
3asiBy Ha TOpriBnto iHO3EMHO BamnoToH.
11.2.5. 3 MeTOK HamnexHoro BUKOHaHHA 3asB Ha TopriBnto iHO3eMHol BamntoTo KnieHT gopyyae BaHky
30iNCHI0OBATM cnucaHHs 3 PaxyHky, abo 3 6yab-sikux iHWMX paxyHkiB KnieHTa B baHky, abo 3 BkazaHoro y 3asBi
Ha TopriBnl iHO3EMHOK BamnTo paxyHKy KnieHTa, Bigkputoro y baHky, kowTu y BignoBigHin BanioTi y
po3Mipi, WO NOTpiOHMI ANs npogaxy, Kynieni, oOMiHy iHO3eMHOI BamnoTW, i NnepekasyBaTu Li KOWTWU Ha
BiANOBIgHUI paxyHOK BaHKy abo Ha ymoBax, 3a3HavyeHux y 3asBi Ha TOPriBMNiO iIHO3EMHOK BanioToH.
11.2.6. BaHk 3gificHi0e 06MiH 6e3roTiBKOBOi iIHO3EMHOI BasnoTK Ha iHWY 6e3roTiBKOBY iHO3eMHY BantoTy 6e3
HasBHOCTI y KnieHTa 3060B’s13aHb B iIHO3EMHI BanioTi, WO NpuadaBacTbCs B pe3yrbTaTti Takoro obmiHy.
11.2.7. Axwo 3a Kypcom, 3a3HaveHum KnieHTom y 3asBi Ha TOPriBMio iHO3eMHOI BanioTolo, iHO3eMHa BanoTa
He Oyna kynneHa/npogaHa/obmiHAHA, TO 3a3Ha4yeHa cyma iHO3eMHOI BamniTu BUCTaBNAeTbCca baHkoM Ha
Kynisnto/npoaak/obmiH 3a LM KypcoM Ao AHs Ti Kynieni/npoaaxy/obmiHy abo Ao 3MiHu KrniieHTom 3asiBneHoro
HUM Kypcy KyniBni/npoaaky/o6miHy.
11.2.8. baHk noeeptae KnieHTy 3asBy Ha ToOpriBno iHO3eMHOK BamnTol 6e3 BUKOHAHHS, 30kpema: y
BMNagkax, nepegdayeHnx 3akoHOO4ABCTBOM YKpaiHK; SKWO 3asiBa Ha TOpPriBnio iHO3EMHOK BaroTo
odopmneHa abo nogaHa 3 MOpYyLIEHHsIM YMOB [JOoroBopy, BUMOT 3akoHo4aBcTBa YKpaiHM abo BHYTPILLHIX
OokyMeHTiB BaHky; akwo 3asBa Ha TOpriBnto iHO3EMHOIO BarOTO HE MOXe OyTW BMKOHAHAa 3 He3anexHux Big
BaHky npuuuH. BignosiganbHuin npauiBHuk baHky B ycHin popmi nosigomngae KnieHTy npu4nHM NOBEPHEHHS
3asBu Ha TOpriBMo iIHO3EMHOI0 BanioTolo.
11.2.9. KnieHT mae npaBo Bigknmkatn 3asBy Ha TOPriBMi0 iIHO3EMHO BanOTOK Y MOBHi abo 4acTKOBIN CyMi
00 MOMEHTY ii BUKOHAHHS.
BigknvkaHHst 3asBu Ha TOPriBMO iIHO3EMHOK BantOTOK 34iMCHIOETHCA WSAXOM nofgaHHA KnieHtom go BaHky nucta
Npo Take BigKNMKaHHS, WO Mae MiCTUTKM iHbopmaLito Npo paxyHok KnieHTa, Ha sakui matoTb OyTu nepekasaHi baHkom
kowTmn KnieHta, abo gopyyeHHs baHky BUKopuCcTaTu AN BUKOHAHHS iHWKMX 3asiB Ha TOPriBMO iIHO3EMHOIO BanoTo
kowTn KrnieHTa — SKWO KOWTW, MpU3HA4YeHi AN BUKOHaHHSA 3asiBM Ha TOPriBf iHO3EMHOK BastoToO, SKa
BiOKNMKaeTbCA, BXe Oynu nepekasaHi Ha paxyHok BaHky. JlucT npo BigknukaHHA 3asiBM Ha TOpPriBMO iHO3EMHO
BantoTo Mae 6yTu nignucaHuin ynoBHoBaXkeHO ocoboto KnieHTa, sika 3a3HadveHa y KapTui i3 3pa3kamu nianucis,
Ta SKi HanexuTb NpaBo MepLloro nignucy, Ta Moxe OyTM nogaHunm go baHky Ha nanepoBomMy Hocii abo sk
eneKTPOoHHUI AokyMeHT 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».
KnieHT 3060B'A3aHM y CTPOK, 3a3HadeHun BaHkom, BiglwkogyBatTu BaHKy BCi BUTpaTW, WO MOHECEHI OCTaHHIM Y
3B'A3KYy 3 NMPUMAHATTAM OO BUKOHAHHS BiOKMNMKaHOI (B MOBHIiN abo 4acTkoBi cymi) 3asBM Ha TOPriBMAK iHO3EMHOIO
BaroTol0.
11.3. 3asHayeHHs KnieHTOM y [lopyyeHHi, B Byab-aKux iHWKWX OroBopax, yknageHux mixk CtopoHamu, B 3asBi Ha
TOPriBMAK iHO3EMHOK BanioTol, WO TopriBnsa iHO3eMHOW BamnioTolw Mae OyTu 3piicHeHa «3a Kypcom BbaHkyy,
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BCTaHOBIOE NpaBo baHKy caMocTinHO BU3Ha4aTu Kypc Topriefi iHO3eMHOK BanioTol, BUXOASYM 3 cuTyauil, Lo

pearnbHO CKranacsi Ha BantoTHOMY PUHKY YkpaiHn abo Ha MiXKHapOoAHOMY BanlOTHOMY PUHKY.

11.4. BaHKk mae npaBO Ha BflAaCHWA PO3CYA BU3HAYaTW YEProBiCTb 3a40BOSIEHHA BCiX HagaHUX MOMY OOpPYYEHb

KnieHTa Ha 3gicHeHHa Toprieni iHO3eMHO BantoTolo.

11.5. KowTtn, wo otpumaHi baHkom Big KnieHTa ana BuKoHaHHA gopydveHb KnieHTa Ha 3gincHeHHa Toprieni

iHO3EMHOIO BamnoToO, | KOWTW, WO OTpUMaHi BaHKkOM BHacnigoOK BMKOHAHHSA OCTaHHIM BiONOBIOHWX OOpPYyYeHb

KnieHta, € BnacHictio KnieHTa.

11.6. baHk 3000B’si3aHU Yy AeHb 34INCHEHHsT BiANOBIAHOI onepauii 3 TopriBni iHO3eMHOI BantoTOK 34iINCHUTK

nepekas iHO3eMHOI BantoTW/HaLiOHaNbHOT BamnTX YKpaiHW, sika OTpUMaHa BHACMiOOK BWKOHAHHA LOPYYEHHS

KnieHTa, Ha paxyHok KrnieHTa abo Ha paxyHOK OTpMMyBaya KOLWTIB (SKLWO Le He CynepeynTb 3akOHOA4aBCTBY YKpaiHu),

3a3HavyeHun y 3asiBi Ha TOPriBMNto IHO3EMHOK BamnoTOH.

11.7. KnieHt gopy4ae baHky npogaTty iHO3eMHy BarntoTy, AKLLO KynieHa iHo3eMHa BantoTa He byae nepekasaHa HUM

3a NPU3HaYeHHAM Yy BU3HAYEHMIN 3aKOHOA4ABCTBOM YKpaiHU CTPOK.

11.8. Bci BuTpaTK, NoB’si3aHi i3 BUKOHaHHAM BaHkom [JopyyeHHsi, 3asiBU Ha TOPriBI0 iHO3EMHOI BarnoTo, B TOMY

ymncri, KOMICiiHIi BMHaropogu 3rigHo Tapudamu banky/ IHamBigyanbHUMu Tapudamm, o60B’A3KOBI nnaTtexi Ao

OloKeTy 3a onepadisiMu Kynieni-npogaxy iHo3eMHOT BantoTu, NoknagarTbes Ha KnieHTa.
11.8.1. KnieHt popydae baHky HanpaBnsaTu Ha cnnaTty 36opy Ha o060B’A3kOBE [epXXaBHE MeHCinHe
CTpaxyBaHHs (SKWO cnnaTta Takoro 36opy nepegbaveHa 3akOHOAABCTBOM YKpaiHW, YMHHUM Ha [OeHb
30iINCHEHHsT onepalii) KOWTN B rPMBHAX, OAEepXaHi Bif nNpoaaxy iHO3eMHOI BamnTu, KOLTU B FPUBHSIX, SKi
HaNpaBnATbLCS Ha KYNiBIO iHO3EMHOT BantOTU, KOLITK, AKi HA MOMEHT BUKOHaHHSA BaHkom [Jopy4deHHs, 3aaBu
Ha TOpriBMto iIHO3EMHOK BarnoTo, MNNATHKHOI BUMOMM Ha CMMCaHHS KowTiB 3 paxyHkiB KnieHTa B BaHky,
nogaHol opraHoMm Aep)KaBHOI BMKOHaBYOI CNyXbwu/mpuBaTHMM BUKOHaBLEM, 3HaxXOAATbCA Ha Oyab-AKux
paxyHkax KnieHTa B baHky, B po3Mipi, nepenbadeHOMy 3aKkOHOAABCTBOM YKpaiHW, YMHHMM Ha [O€eHb
30iNCHEHHs1 onepaldii, Ta gopyyae baHKy nepekasyBaTu OO0 cneuianbHOro OoHOY AEPKaBHOrO OMKETY
BKasaHy cymy 36opy.

11.9. 3a 3givicHeHHs BaHkom TopriBni iHO3eMHOK BaniOTOK 3a paxyHoK KnieHTa (B TOMy 4ucri, B NOpsigKy

BMKOHaAHHS MNaTiXKHOI BMMOIMM Ha CnMcaHHS KOWTIiB 3 paxyHkiB KnieHTa B baHky, nogaHoi opraHom AepkaBHol

BMKOHABYOI cnyXbu/npuBaTHNM BUKOHABLEM 3riAHO 3aKOHOA4ABCTBA YkpaiHu) KnieHT 3060B’a3aHmin cnnatutn baHky

KOMICiINHY BuHaropogy, po3Mip $KOi BM3Ha4daeTbCs 3rigHO 3 Tapudamu badky/ |HamsigyansHUMK Tapudamu,

YUHHUMW Ha MOMEHT 3aiNcHeHHA BbaHkom BignoBigHOT onepadii.
11.9.1. KnieHT gopy4ae baHky nepekasyBaTu KOLWTW B IPUBHAX, Og4epXaHi Big npogaxy iHO3eMHOI BantoTu
(6e3 nonepeaHbOro 3apaxyBaHHS LUMX KOWTIB PaxyHOK), KOWTK B FPUBHSX, SIKi HANPaBASOTLCA Ha KyniBrto
iHO3EeMHOI BamnoTh, KOLWTKU, SIKi HA MOMEHT BUKOHaHHS BaHkom [JopyyeHHsi, BignoBigHOI 3asaBun Ha TOPriBMO
iHO3eMHOI0 BantoTO, MNNaTKHOI BUMOIM Ha CMMCaHHSA KOLWTiB 3 paxyHkiB KnieHTa B BaHky, nogaHoi opraHom
OEePXKaBHOI BMKOHABYOi CNy>XOU/MpMBaTHNM BUKOHABLIEM, 3HAxXOAATbCs Ha Oyab-Akux paxyHkax KrieHta B
BaHky (abo Ha BkazaHoMy y 3asiBi Ha TOPriBMO iIHO3EMHOK BantoTolo paxyHKy KnieHTa, Bigkputomy y BaHky),
Ha cnnaTty KomicinHoi BuHaropoau baHky, akwo KnieHT He cnnaTusB KOMICiiHY BMHaropody 3rigHo 3 n. 5.1.7
HoroBopy abo 3asiBoo Ha TOPriB0 iIHO3EMHOIO BaNOTOK HE BCTAHOBINEHMWI iHLWINIA MOPSAOK CNNaT KOMiCIHOT
BMHaropoau.

11.10. baHk Hagae KnieHTy iHpopmauilo Mpo cymy BamoTW, WO KynneHa, npogaHa, obMiHsHa, Kypc, 3a AKUM

iHo3eMHa BantTa Oyna KynneHa, npogaHa, cymy BuTtpat KnieHTa y 3B’A3Ky 3 NpoBeAeHHAM LuxX onepauin 1a iHwy

iHpopMmauito y BUrnagi BUNMCKM NPO pyX KOLWITIB 3a PaxyHkoM. 3a3HayeHa iHopmaLis HaaaeTbCA OKPEMO 3a KOXKHUM

PaxyHkom KnieHTa Ta 3a KOXXHUM BUOOM BanioT Ta HanpaBnsaeTbesa KnieHTy 3 BukopuctaHHam CepBic AuCTaHUIiHOIo

obcnyroByBaHHS PaxyHKy, Wwo BukopuctoByeTbea KnieHTom Ta BaHkom, abo B naneposin dopmi npm ocobmuctomy

3BepHeHHi KnieHTa go baHky.

Ha nucbmosuin 3anuT Knienta baHk Hagae iHdopmauio y BUrnaai AoBigkM Y NMCbMOBIN hOpPMi Ha ManepoBOMY HOCIT

abo AK eneKkTPOHHMI OOKYMEHT (3 AoTpUMaHHAM ymoB [oroBopy wwono oomiHy Mk CTopoHamu enekTpoHHUMU

OOKYMeHTamu).

11.11. baHk mae nNpaBo y OyAb-AKWIA Yac Ha CBili po3cyd B OQHOCTOPOHHLOMY MOPSAKY BiAMOBUTUCH Big HaJaHHSA

nocnyr, 06yMoBneHnx UMM nigposginom [oroeopy.

11.12. baHk Hagae KnieHTy Mocnyry aBToMaTUYHOro NpoAaxy Hagxo4KeHb B iIHO3EMHIN BantoTi 6e3 oTpuMaHHS Big

KnieHTa 3asBu npo npogax iHO3eMHOI BanoTu.

11.13. HagaHHsa lNMocnyrn aBTOMaTUYHOrO MNpoAdaxy HagxXoKeHb B iHO3EMHIN BamnoTi 34INCHIOETLCA Ha nigcTasi

3adaBu npo 3MiHy ymoB obcnyrosyBaHHsA. Akwo Mk CTOpoHamu yknageHun copBapAHMN AOroBip, 3rigHO AKOro

KnieHT 3gincHIoe Npogak Hagxo4KeHb B iHO3eMHi BantoTi, CTOPOHM KepyloTbCa ymoBamu chopBapAHOro AOroBopy.

11.14. 3 meTol0 3MiHM yMOB abo BigmoBu Big Nocnyrn aBTOMaTUYHOIO NPOAAXY HaAXOKEHb B iIHO3EMHIN BamntoTi

KnieHT ocpopmnitoe Ta Hagae baHky HOBY 3asiBy Npo 3MiHy yMOB 0OCNyroByBaHHS.

11.15. KnieHT nignucanHam, baHk — npuimaHHam nignucaHoi KnieHTom 3asiBu npo 3MiHy yMOB 06CNyroByBaHHs,

NigTBEPAXYIOTb AOCATHEHHS MiXK HAMW 3roAiX NPO HACTYMNHe:
11.15.1. KnieHT gopyyae baHky 3gincHioBaT aBToMaTUYHUIA NPOAaX IHO3EMHOI BantoTh, sika HaaxXoauTb i3-
3a KOPAOHY Ha BM3Ha4YeHWU y 3asBu Npo 3MiHy YMOB 06CnyroByBaHHsl PaxyHOK, B MOBHIll CyMi HaaXOOXXeHb
abo B cymi, WO 3anuwaeTbesa nicns 3AincHeHHs BbaHkoM 060B’sI3KOBOrO NpoAaxy HaOgXOMKeHb B iHO3EMHIN
BartoTi i3-3a KOPOOHY Ha KopuCTb KriieHTa (SKWwo 3aKoOHO4aBCTBOM YKpaiHU, YMHHUM Ha OeHb HAaAXOOKEHHS
iHO3eMHOT BantoTu, Oyae BCTaHOBMEHa BMMOra 3ifCHIOBATM TakMin OOOB’SAI3KOBMA MNpodax), B AEHb
3apaxyBaHHs iIHO3eMHOI BantoTh Ha PaxyHok, ans vyoro KnieHT Takox gopydvae baHky 3aircHioBaTh cnncaHHs
BiANOBIgHOT cymu kowTiB 3 PaxyHky KnienTa..

32



11.15.2. KnieHT gopydae baHky 3gincHiOBaTU Npodax iHO3eMHOI BanoTh «3a KypcoM baHky». Lla ymoBsa
BCTaHOBIOE NpaBo baHKy caMOCTiNHO BM3Ha4YaTU KypC Npogaxy iHO3eMHOI BanioTu, BUXO4SYM 3 cuTyalil, Wo
ckranacsi Ha BantoTHOMY PUHKY YkpaiHn abo MixkHapo4HOMY BantOTHOMY PUHKY.
11.15.3. KnieHT gopydae baHky nepekasyBaTu KOLWITU B FPUBHAX, OTPUMaHI Big NpoAaxy iHO3EMHOI BarntoTu,
Ha PaxyHok, 3a3HadeHuii B 3asBu Npo 3MiHy YMOB 0OCMyroByBaHHS.
11.16. Axkwo anga 3giicHeHHsa Toprieni iHO3eMHOO BantoTo HeobxiagHe HagaHHA KnieHTom BaHky OKYMEHTIB,
NoB’si3aHuX i3 34iCHEHHAM BiAMOBIAHOI onepauii 3 KyniBni, odmiHy iHO3eMHOi BantoTW, KnieHT nogae Taki
OOKYyMeHTU ao baHky Ha nanepoBux HoCisiX abo sk enekTPoHHI 4OKyMeHTU 3a gonomoroto Cepsicy «IHTEPHET -
BAHKIHT.

12. NOPAOOK | YMOBU HAOAHHA CEPBICY «MOMOMXEHHA KYPCIB»

12.1. 3aranbHi NonoXeHHsA

12.1.1. Cepsic «[ToromkeHHa KypciB» (gani y ubomy nigposgini — Cepsic) — dyHKUIOHanNbHICTb ONepaTUBHOMO
cnosileHHs KnieHTa, Wwo [03BONSAE B MPOLEC TOPriBMi iHO3EMHOK BamnTOK B OHMANH-PEXUMI NOromxysaTtn 3
KnieHTom Kypcu TopriBni iHO3eMHOK BanoTol 3acobamy Ta Ha ymoBax, BuM3HadeHux umm JorosBopom. Cepsic
HaJaeTbCA BiANOBIAHO A0 YMoB HaaaHHs Cepsicy, BuknageHux y n.12.1.2. yporo [lorosopy, 3asiBu npo npueaHaHHsA
/3asBu Npo 3MiHy ymoB 06CnyroByBaHHs Ta Lboro [Jorosopy.

12.1.2. YmoBu HagaHHsi Cepsicy

Ne MapameTp 3HayeHHsA
1 , KOpunanyHi ocobu;
Tun cyb’ekTa rocnogaptoBaHHs . : : .
®i3nyHi ocobu-nignpuemui
2| I'powosmit 0§OPOT 3a MiHynvn noshvn He nepesuwye 150,0 mnH. UAH 6e3 N[B
KaneHgapHun pik
3 | YmoBM ob6cnyroByBaHHS B BaHky Be3 obmexeHb
4 Blp_l,p,lneHHﬂ BaHky, Ha sskomy 06CryroByeTbCS Ee3 06GMEKEHb
Knient
5 . . KyniBng iHoszemHoi BantoTh 3a UAH
Tun 3aaBun Ha TOPriBMO iIHO3EMHOI BasnoTo . .
[Npogax iHo3emHoi BantoTn 3a UAH
6 Tmn KypCy, 3a3HayeHni B 3asBi Ha TopriBnio 3a kypcom Banky
iHO3eMHOI BanoTH
7 - o EksiBaneHT 100,0 USD 3a kypcom HBY Ha pgaTty
MiHimanbeHa cyma kyniBni/npogaxy . : .
BigNpaBku nosigomnieHb KnieHTy
8 | MakcumanbHa cyma Kynisni/npogaxy Be3 obmexeHb
9 | lMNepenik iHO3eMHMX BanioT Be3 obmexeHb
10 | BapTictb SMS-noBigoMneHHs He ctaryetbes

12.1.3. Cepsic HagaeTbcs KnieHTy npu 4OTpUMaHHI O4HOYaCHO HacTYMHUX YMOB:
- HasiBHIiCTb BigkpuToro KnieHtom PaxyHKy BignosigHo Ao yMOB Lboro [lorosopy.
- nogaHHsa KnieHtom 3aaBu npo npuegHaHHs /3assu Nnpo 3MiHy ymMoB 06CryroByBaHHs;
- norogxeHHs bBaHkom ymoB HagaHHs Cepsicy 3rigHO 3asiBu npo npuegHaHHs /3asiBu nNpo 3MiHYy YMOB
06CcnyroByBaHHS.
12.1.4. HanpasneHHam Ao banky nignucaHoi 3asBu nNpo npveaHaHHs /3asBu Npo 3MiHY ymMoOB 06CryroByBaHHS
KnieHT niaTBepmopkye CBOK 3rofy Ha BHECEHHsT iHdhopmauii, 3a3HayeHoi y Ui 3asBi, 4O NporpamMHUX KOMMIEKCIB
BaHky 3 meToto nigkntoyeHHs Cepsicy.
12.1.5. [ia Cepgicy HabyBa€e YMHHOCTI HA HACTYMHUI BaHKIBCbKUIA OeHb Nicna NorogKeHHs baHKkoM yMOB HagaHHSA
Cepsicy 3rigHo 3asBu Npo NpueaHaHHs /3asiBu Npo 3MiHy YMOB 00CMnyroByBaHHS.
12.1.6. B pasi HeobxigHOCTI 3miHK pekBi3uTiB, 3a Akumu BaHk Hapae Cepeic KnieHTy, abo Bigmosu Big Cepsicy,
KnieHT Hapae 3asiBy Npo 3miHy yMOB 06CnyroByBaHHs. 3MiHN HabyBalTb YNHHOCTI HA HACTYMNHWUI BaHKIBCbKUA AeHb
nicnsa norogakeHHst baHkom uiei 3asBu.
12.1.7. CepsBic 3aCTOCOBYETbCSA BUKIOYHO A0 onepawin Kynieni/npogaxy iHO3eMHOI BantoTh, WO 34IACHIOETHCS
baHkom Ha nigcTasi:
- 3adBK Npo KyniBno iHO3eMHOI BanoTW, NPUAHATOI BaHkoMm OO0 BMKOHaHHA Ta He BigknukaHoi KnieHTom y noBHin
abo YacTKOBIN CyMmi, B SKil KYpC KyniBni BanoTN 3a3HavyeHnin «3a Kypcom baHky»;
- 3asdB npo npogax iHO3eMHOI BanoTu, MPUNHATOI BaHkoM 40 BUKOHAHHSA Ta HeBigknvkaHux KnieHToM y noBHin abo
YaCTKOBIM CyMi, B SIKil KypC NpoAaky BantioTu 3a3HayeHuni «3a KypcomMm baHky».
12.1.8. Cepsic HE HapaeTbCs:
- 3a 3asBamu npo TopriBnto iHO3eMHOI BantoTw, Wo nepenbayaoTbs 0OMiH OfHIET iIHO3eMHOIT BantoTun 3a iHLwy;
- 3a 3agBamu Npo TOpriBmo iIHO3EMHOIO BarOTO, TUM KYPCY B SKUX 3adBNEHUN «3a Kypcom KrieHTay;
- 3a 3asBamu nNpo TOPriBNIO IHO3EMHOK BamnwTO, CyMa KyniBni/npogaxy B AKMX MEHLIe MiHiManbHOiI 3rigHo
HanawTyBaHb CepBicy, B TOMYy YMChi, SKLO cyMa KyniBni/Npogaxy 3rigHO KOHKpeTHOi 3asBu npo Toprienio Gyna
3MeHLeHa 3a iHiyiatuBoto KnieHTa nicnsa npuiHATTS BbaHkoMm BignoBigHoT 3asBM 40 BUKOHAHHS.
12.1.9. lMig dpasoto «3a Kypcom BaHKy», akun 3a3HadaeTbed KnieHTom y 3asBax Ha TOPriBMo iHO3EMHOLO BanoTol,
MaeTbCs Ha yBasi PuHkoBumi kypc. 3asHadeHi B n. 12.1.7. uboro nigpo3giny JoroBopy 3asBu Ha TOPriBito iHO3EMHO
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BaroTO BUKOHYHOTbCA BaHkom 3a ymMOBM MOromkeHHss PUHKOBOro Kypcy y BCTaHOBIiEHOMY uum [JoroBopom
nopsaKy.

12.1.10. TloromxeHHs1 KypciB MoXe BiabyBaTncb HacTyMHMMK 3acobamm KOMYHiKaLil:

- 4epes noBigoMreHHs B TekctoBomy cdhopmati SMS (Short Message Service) Ha MOOINbHI TenedoHn cTaHgapTy
GSM, wo o6ecnyroByoTbCst MOBINBHUMM onepaTopamu YkpaiHu. BignosigHo ao uboro [JoroBopy baHk BUKOpUCTOBYE
Homep «8008» - BmaineHun TenedoHHW Homep BaHKy, npu3HayeHWn Ons NOroKEeHHSA KypciB 3a 4OMOMOror
noBigoMIIeHb y TeKCTOBOMY chopmaTi SMS.

- 3 0MOoMOroH iHWMx 3acobis, No Mipi ix BNpoBaaXeHHs baHkoM, B TOMY 4KChi, ane He BUKMIOYHO, Yepe3 MOobinbHi
JoJaTkv TUny «MeceHaxep» TOLO.

12.1.11. TllosigomneHHs, BignpasneHi KnieHTy pisHuMu 3acobamu, nepenbavatoTb BigNOBIAHO pi3Hi cnocobu
nigTBepaxeHHs 3roam KnieHta Ha BukoHaHHA BaHkom 3asBu npo npogax abo 3assm npo Kynisnto iHO3eMHOT BantoTu
3a PUHKOBUM KypCcOM, 3a3Ha4YeHMM B LibOMY NOBIJOMIIEHHI. B Takux noBigomrneHHsix B 060B’ss3koBoMy nopsaky baHk:
- Hapgae KnieHTy noBHy iHbopMaLito CTOCOBHO NapaMeTpiB BiAMNOBIAHOI 3asiBM Ha TOPriBIO iHO3EMHOI BarnioTu Ta
PuHKkoBOro kypcy 3aans HegonyLeHHs NOMUIOK 3 6oky KnieHTa;

- BM3HaA4ae YiTKMIA nopsigok Ai, HeobXigHMM Onst niaTBepmkeHHs 3roan KnieHTa Ha kyniBnwo/npogax cymu
iHO3eMHOi BantoTKh, 3a3Ha4veHoi y BianoBigHiM 3asiBi Ha TOpPriBMnto iHO3EMHOK BamnTOK, 3a PUHKOBMM Kypcowm,
3a3HayYeHUM B LIbOMY MOBIZOMIIEHHI.

12.2. MNMopsAAok noroaxeHHs KypciB:

12.2.1. B geHb BukoHaHHSA BaHkom 3asiBu KnieHTa Ha TOpriBmnto iHO3eMHOK BantoTo NPOTAroM onepauiiHoro Yacy
BaHk Hanpaensie KnieHTy noBigoMneHHsA Npo po3Mip PUHKOBOro Kypcy BignoBigHOI iHO3eMHOI BanioTh Ta CTPOK Ail
Takoro Kypcy 3acobamu, nepegdayeHnmm [JoroBopom, Loao KoxHoi 3assu KnieHTa Ha TOpriBmto iHO3eMHOT BanoTH,
LLIO 3a0BOSbHSE yMOBam [JoroBopy Ta He BUKOHaHa baHkowm;

12.2.2. Y Bunagky 3miHn PuHkoBoro kypcy Ta/abo 3miHuM CTpoky woro aii baHk Hanpasnse KnieHTy gogatkose
MOBIAOMIEHHS 3i 3MiHEHUMW BIgNOBiAHMMM napameTpamu (Kypc/cTpok aii). 3 MomeHTy Bignpaskn baHkom
HaCTYMHOro NOBIAOMIMEHHS 3i 3MiHEHVMM 3Ha4eHHsIM PrHKOBOro kypcy nponosuuis baHky wono PuHkoBoro kypcy,
3a3Ha4yeHoro B nonepegHbOMY NOBIOOMIIEHHI, BTpayae YMHHICTb, a 3roga KnieHta Ha PMHKOBUIA KypcC, 3a3Ha4YeHnin B
nonepeagHbLOMY MOBIAOMIEHHI, He MOoXe ByTn npuinHaTa baHkom, sKLWO Taka 3roga He Byna BignpaeneHa KnieHTom
NPOTAroM CTPOKY AiT KypCy, 3a3Ha4eHOro B nonepeaHb0oMy NoBiAOMMEHH;

12.2.3. KnieHT, oTpMmaBLUM MOBILOMIIEHHS, MAE MOXSIMBICTb NOroguTUCH i3 3anponoHoBaHMM baHkom PuHkoBMM
Kypcom abo BigMOBMTUCH Big NPOMo3uLii, NpoirHopyBaBLUN Take NOBiAOMITEHHS;

12.2.4. BukoHaHHA KnieHTOM gin, 3a3HavyeHnx B noBigoMneHHi baHka, B TOMy yuchi, ane He BUKIIOYHO, Bignpaska
3BOPOTHOrO MOBIAOMNMNEHHS 40 BaHKy 3 BKa3aHWM yHiKansHMM KOAOM, SKuin 6yno 3a3HavyeHo BaHkom B MOBiAOMIEHHI,
€ nigTBepmKeHHaM 3rogu KnieHTa Ha Toprieno iHO3eMHOK BamnoTo 3a PUHKOBMM KypcOM, 3a3Ha4€HUM B LibOMY
NOBIAOMINEHH;

12.2.5. KnieHT Mae MOXNMBICTb nNigTBEPAUTM CBOK 3rody Ha KyniBnwo/mpogax iHO3eMHOI BanwTu 3a
3anponoHoBaHMM PUHKOBUM Kypcom, BignpasusLlin 0o baHKy cBOwO BignoBigb OOHWM i3 3ac06iB, BUSHAYEHUX LUM
[oroBopom, NPOTAroM CTPOKY AiT KypcCy, 3a3Ha4eHOro B NOBiAOMIEHHI, ane He nisHiwe:

- MOMEHTY Bignpasku BaHKOM HacTynHOro NoBiJOMIIEHHS, B SIKOMY 3a3Ha4YeHUin HOBWUIA KypC TOPriBMi iHO3EMHO0
BanoTOo0, B TOMY YnCHi, SKLWo baHk BignpaBue HacTynHe noBigoMneHHsa KnieHTy 4o 3akiHieHHs CTPOoKY Ail PUHKoBOro
KypcCy, BKazaHoro B nonepeHb0My NOBiAOMITEHHI

abo

- MOMEHTY BignpaBkM BaHKOM MOBIAOMNEHHS NPO NpUMNUHEeHHS HagjaHHA CepBicy Ta NepeHeceHHA BUKOHaHHS
3asBu KnieHTa Ha TopriBnio iHO3EMHOK BarnoTOK Ha HACTYNHUIA GaHKIBCbKUA AeHb

abo

- CTPOKy, BU3HAYEHOrO Yy BiANOBIAHOMY NOBIJOMIIEHHI MPO 3MiHY CTPOKY Aii PUHKOBOroO Kypcy;

12.2.6. Y Bunagky oTpumaHHsa KnieHTom nosigomneHb Big baHky pisHumMmn 3acobamm komyHikauii KnieHTy 4octaTtHbo
BiANpaBWTX 3BOPOTHE noBigomneHHs baHky 3rigHo n.12.2.4. uboro nigpo3giny Jlorosopy ogvH pa3 6yab-skvuMm i3
OOCTYynHMX 3acobis;

12.2.7. 3 meToK NiaTBEPIKEHHA CBOET 3roau KnieHTy goctaTHbO Bignpasutu 0o baHky cBoto BignoBigb 3rigHO
n.12.2.4. yporo nigpo3giny Jorosopy 0yab-siknMm i3 OCTYMHUX 3aco0iB;

12.2.8. BukoHaHHsA KnieHTom gin, nepegbadeHux n.12.2.4. upboro nigpo3giny [oroBopy Ta oTpumaHHsA BaHkom
BignoBigHOro nosifoMneHHs KnieHTa nNpoTsarom CTPOKY, Bu3HayeHoro n.12.2.5. uboro nigposginy [dorosopy, €
y3romxkeHHaMm CTopoHamMu Kypcy TopriBni iHO3eMHOK BanioTow Ansd 3asBu Ha TOPTiBMK iHO3EMHOK BaroTow,
3a3HayeHoi B noBigomneHHi baxka, Ta gopyyeHHsam KnieHTta 3giicHMTu KyniBno/npoAaax BignoBigHOIT CyMu iHO3eMHOT
BaniTn 3a PuHKOBMM KypcoMm, 3asHavyeHuMm B nosigomneHHi baHka. lMoganblie BUKOHaHHA BaHkoM JopyyeHb
KnieHTa Ha HagaHHS KOMICIHUX NOCIyr 3 TOPriBfi iIHO3EMHO BantoTo 34iIMCHIOETLCA Y BIANOBIAHOCTI 3 [JoroBopoMm;
12.2.9. TMicns otpumaHHea Baxkom Bignosigi Big KnienTta (n.12.2.4.) y cTpok, BusHaveHun n. 12.2.5. [loroBopy, Taka
BigNoBiab He MOoXe OyTu BigknukaHa KrieHTowm;

12.2.10. OtpumaHHsa BaHkom Bignosigi KnieHta, nepepbaveHoi n.12.2.4. uboro nigpo3giny [oroBopy nicrns
3aKiH4eHHs CTPoKy Aii PuHKoBOro kypcy, Bu3HadeHoro n.12.2.5. uboro nigpo3giny Jorosopy, Moxe 6yTu nigctaBoto
ans sBiamoBu KnieHTy y 3aiCHeHHi Toprieni iHO3eMHO BantoTo 3a PUHKOBMM KypcoM, 3a3Ha4eHMM B NOBIJOMIIEHHI;
12.2.11. OtpumanHsa BaHkom Bignosigi KnieHTa 3 HeBipHUM KO4OM NiATBEPMKEHHA MoXe OyTv nigcrtaBow Ans
BiaMOBW KnieHTY Yy 3A4iNCHEHHI TOPriBMi iHO3eMHOI BanoTol 3a PUHKOBMM KypcOM, 3a3HayeHnM B NOBIOOMIEHHI, Y
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BMMAAKYy, siKWwo baHk He oTpuMaB Lwe ogHy BianoBiab KnieHTa 3 BipHMM KOAOM NiagTBepAKEHHS (3rigHo n.12.2.4. Uboro
nigpo3ainy [JoroBopy) NpoTaroM CTPOKy, BU3Ha4eHoro n. 12.2.5. uboro nigpo3ainy [loroesopy;

12.2.12. Ticna BignpaBkn baHkom KnieHTy NOBIZOMIIEHHS] MPO MPUMUHEHHST HagaHHA CepBicy BUKOHaHHS 3asBu
KniieHTa Ha TopriBfito iHO3€MHOIO BantoTO NEPEHOCUTHCA HA HACTYNMHUIN GaHKIBCbKUI OEHb;

12.2.13. Y Bunagky oTpumaHHsa baHkom Bignosigi KnieHTta 3 HeBipHMM KO4OM niaTBepokeHHss baHk HanpaBnsae He
GinbLwe ogHoro nosigomMneHHs KnieHTy 3 npoxaHHsM BignpaBuUTU NOBTOPHE MOBIAOMMNEHHS 3 BipHUM KOOOM,;
12.2.14. BigcytHicTb Bignosigi KnieHta Ha nosigomneHHss baHka € BigMmoBow KnieHTa Big BuMkoHaHHA BaHkom
BignoBigHOI 3asBM Ha TOPriBMNko iIHO3EMHOK BanoTo 3a PUHKOBUM KypcoM, 3anponoHoBaHUM BaHkowm;

12.2.15. Axwo KnieHT BigMoOBMBCS Big BUkOHaHHS BaHkoM BignoBigHoT 3asBu Ha TOPriBMo iHO3EMHOK BantoTo 3a
3anponoHoBaHM BbaHkoM PUHKOBUM KypcOM, a TakoX y Bunagkax, nepegbadenux n.n. 12.2.10-12.2.12. ypboro
nigposainy Oorosopy, baHk He BYKOHYE B Lien AeHb BignoBigHy 3asBy Ha TOPriBMAK iHO3EMHOIO BamnoTo, i cyMa
iHO3eMHOi BanoTW, WO He Oyna KynneHa/npogaHa, BUCTaBRseETbCA baHkoM Ha kyniBnw/mpogax Ao AHS i
Kynieni/npogaxy, abo go BiaknukaHHs KnieHTom uiei 3asiBv Ha TopriBnio iHO3eMHOK BanoTow, abo 40 NOBEPHEHHS
baHkom KnieHTy 3asBu Ha TOpriBmto iHO3EMHO0 BantoTo 3 NnepeabayeHnx 3akoHo4aBCTBOM YKpaiHu um [JoroBopom
niacras.

12.3. ®dopmaTy NOBiAOMIEHb

12.3.1. B pamkax HagaHHsi Cepsicy «[lloromkeHHsi kypciB», KnieHTy HagcmnatoTbCsi MOBIAOMIEHHS] HACTYMHOro
3paska:

12.3.1.1. SMS-noBiaOMIEHHS NPO BCTAaHOBNEHHA PUHKOBOroO Kypcy:

lpuknad: 3asaBka KyniBns BanoTn, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.5003 gie no 10:55.
Ona nigTBepaXeHHA BignpaBTe 3BopoTHe CMC BKasaBwm kop 42

12.3.1.2. SMS-noBigoMneHHs Npo Bignpasky KnieHTOM HEBIPHOroO KoAy MiATBEPAXKEHHS:

lpuknad: HeBipHMIM KoA niaTBepAXeHHs1 BAKOHAHHA 3aABKU KyniBns Bantotu, #1/2017-08-19, cyma 25 000
USD. Aina niaTBepaeHHs BignpaBTe 3BopoTHe CMC, BkazaBLwu Koz 63

12.3.1.3. SMS-noBigomMneHHs Npo 3MiHy PrHKoBOro kypcy:

lpuknad: 3miHa Kypcy 3asBKM KyniBnsa BantoTh, #1/2017-08-19, cyma 25 000 USD. HoBun PuHkoBun Kypc
26.50 gie no 10:55 rog. AnAa niaTBepAXeHHs BignpaBTe 3BopoTHE CMC, BkasaBLwmM kop 79

12.3.1.4. SMS-noBigoOMMEHHS NPO 3MiHY CTPOKY Aii PUHKOBOro Kypcy:

lMpuknad: 3mina pernameHTy Yacy! 3asiBka KyniBns santotu, #1/2017-08-19, cyma 25 000 USD. PunkoBui Kypc
26.50 gie no 10:30. Ansa nigTBepAXeHHA BianpaBTe 3BopoTHE CMC BkasaBwum kog 39

12.3.1.5. SMS-noBigoMMEeHHSA NPO NPUNNHEHHS TOPriB:

lMpuknad: 3ynuHeHi Toprn 3asiBkM KyniBna BanwooTu, #1/2017-08-19, cyma 25 000 USD. Bawa 3asiBka
nepeHeceHa Ha HaCTYNMHUA AeHb

12.3.1.6. SMS-noBiAOMMEHHS, iHOPMALIMHOIO XapakTepy, MNpO 3akiHYeHHs TepMiHy fAii 3anponoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbcs 3a 10 XBUNMH OO 3aKiHYEHHS TEPMIHY Aii Kypcy):

lpuknad: MosTop! 3asaBka KyniBna BantoTu, #1/2017-08-19, cyma 25 000 USD. PuHkoBun Kypc 26.50 gie po
10:55. [ina niaTBepAXeHHA BignpaBTe 3BopoTHe CMC, BkazaBwu kop 94

12.3.1.7. |HWi NoBigoOMIEeHHs iIH(pOPMaLINHOro Ta peknamMHoro xapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBamkeHHs BbaHkom iHwWwWx 3acobiB gna HagaHHa Cepsicy KnienTy OyayTh
BiANpaBNSATUCH CMOBILLLEHHS BiANOBIgHOrO dhopmMaTy, B 3aneXHOCTI Big 3acoby, 3 4ONOMOroto sikoro 6yze Bigdysatuch
NMOro>KEHHS KypCiB.

12.3.3. Mpu dhopmyBaHHi NoBigomreHb BaHkoM MOXe BUKOPUCTOBYBATUCh TpaHchiTepadis.

13. HAOAHHA nocnyr 3A 4OroBoOPOM NMNO3UKU

13.1. 3aranbHi NONOXeHHSN

13.1.1. baHk Hapgae KnieHTy lMocnyry 3a [JoroBopoMm MO3uKKU, PEKBI3UTU AKOro nosigomneHi baHky B 3asaBi npo
HagaHHs nocnyr 3a [Jorosopom nosuku (Jdogatok Ne11 go Jorosopy) (oani y upbomy nigposaini — 3asasa).
13.1.2. baHk Hagae KnieHTy Ha nnaTHin ocHoBi komnnekc NMocnyr 3a [JoroBopomM NO3uKK, a came 34iNCHIOE:

a) nepeBipky AokyMeHTiB Ans BHeceHHA 0o AIC «KpeawTHi goroBopu 3 HepeaugeHTamuy iHdopMmalii npo
[orosip nosuku;

6) nepeBipky AokymeHTiB Ans BHeceHHs 0o AIC «KpeguTtHi goroBopu 3 HepeaugeHTamuy iHdopMalii npo
3MiHWM o [loroBopy No3uku;

B) MpoBedeHHs onepauin no noraweHHo 3aboproBaHocTi KnieHTa nepen HepesugeHTom 3a [JoroBopom
No3uKy;

r) po3pobKy MOBHOIO MakeTy OAOKYMEHTIB (MPOEKT AOroBopy, MOBIAOMIIEHHSI NPO AOroBip), HeobXigHOro Ans
OTPMMaHHS NO3UKN Big Hepe3naeHTa Ta BHeceHHsa oo AlC «KpeauTHi goroBopu 3 HepesmaeHTammy» iHpopmadii npo
[orosip no3suku;

4) po3paxyHKkoBe 00cnyroByBaHHS 3a [JoroBOPOM MO3WUKM.

13.2 Tepion HanaHHA NMocnyru 3a [loroBOpOM NO3UKKU
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13.2.1. Mocnyra 3a KOXHUM okpemum [JOroBOpOM MO3UKM HadaeTbCA 3 AaTu oTpuMaHHsa baHkom 3asieu (n. 13.1.1
[loroBopy) O MOMEHTY NPUNNHEHHS Aii BignosigHoro [JoroBopy no3uku abo nepexogy KnieHta o iHworo 6aHky ans
obcnyroByBaHHS BantoTHUX onepauin 3a M [1oroBopom No3uku.

14. OBCNYroByYBAHHA PAXYHKIB, O AKUX BUMYLLEHO BIK

14.1. bBaHk Bugae kopnopatmBHi BIK (mani y ubomy posgini — BIK) [depxaTtensam/ynoBHOBaXXeHMM ocobam
KnieHnTta nicnsa BigkputTst PaxyHKy y nopsiaky, nepegbadeHomMy uum [JoroBopom, 3a yMOBMU:
- akwo go PaxyHky KnieHTa BignoBigHoO Ao 3akoHodaBcTBa YKpaiHv A4o3BoNneHo BuaaBaTu (emityeatun) BIK;
- HagaHHs KnieHTom AHKeTn-3asaBu Ha Bugady koprnopatmeHoi BINK 3a gopmoto Jogatky Ne8 no usoro [orosopy
i3 3a3HaveHHAM aaHux Oepxatenis Tta tuny/tunie BIK i3 nepeniky, BusHayeHoro JopaTtkom Ne 8.1. oo uboro
OoroBopy;
- npoBeaeHHs baHkom igeHTUdiKauil Ta Bepudikadii JdepxarteniB y BiANOBIAHOCTI i3 YNHHMM 3aKOHOOABCTBOM 3
nuTaHb 3anobiraHHsa neranisauii (BigMMBaHHIO) AOXOAIB, OAepXaHUX 3MOYMHHUM LWASXOM, abo iHaHCYBaHHIO
Tepopusmy Ta dhiHaHCYBaHHIO PO3MOBCHOIKEHHIO 36pOi MAcOBOr0 3HULLEHHS;
- HagaHHs [epxatenem/ynoBHoBakeHow ocoboto KnieHTa ocobucToro Ta BracHOPYYHOro MigTBEPOXKEHHS Mpo
oTpuMaHHsa BIK Ta/abo lNIH-koHBepTa, WO emiToBaHi baHkom pOnsi BignosigHoro [epxartensi, a TakoX HagaHHS
HepxaTenem y Bunagkax, nepegdavyeHnx BHYTpPilLHIMM NpaBunaMmu baHky, 3rogm Ha o6pobKy MOro nepcoHanbHUX
OaHnXx.
14.2. BaHk 34ilcHI0E po3paxyHKOBO-KacoBe 06CyroByBaHHSA PaxyHKy 3rigHO 3 YAHHMM 3aKOHOAABCTBOM YKpaiHu,
HOpMaTUBHO-NPaBOBMMK akTaMu HauioHanbHoro 6aHky Ykpainu, B Mexax kowTiB MnaTtikHoro nimity 6e3 Hanepea
0B6ymOBneHoro kpeantyBaHHs baHkom PaxyHky.
14.3. BIK e BnachicTio baHky, Bunyckaetbca Ha iM’'a [epxartens, Hagaetbcs [epxatento B TuMyacose
KOPUCTYBaHHSA y nopsaky, nepegdayeHomy uum nigpo3ainom uboro [loroBopy, Ta He nignsrae nepegadi iHwWi ocobi.
Y Bunagky nepepadi BIK ynoBHoBaxeHin ocobi KnieHTa noBHOBaxkeHHA Ha oTpuMaHHsa BIIK matotb 6yTtn
nigTBepaXeHi BignoBiAHOI AOBIPEHICTIO abo LWNAXOM BKMOYEHHS 3pasKy Nignvcy ynoBHOBaxeHoi ocobu KnieHTa go
KapTku i3 3paskamu nignucis KnieHTa/mepeniky ocib, ynoBHOBaXKeHWX po3nopsagxatucsa PaxyHkoMm, ska/akui
HagaHa/HagaHun baHky Anst po3nopsimkeHHst PaxyHKoMm.
14.4. Tlopsgok BUKOPUCTaHHA PaxyHKy perynioeTbCs YMHHMM 3aKOHOAaBCTBOM YKpaiHW, a Takox Luum [JoroBopom.
powoBi kowTn 3 PaxyHKy He MOXYTb 6yTK BUKopucTaHi [lepxxatenem 3 BukopuctaHHam BIK gns:
- pO3paxyHKiB 3@ 30BHILUHLOEKOHOMIYHUMW JOrOBOpaMm (KOHTpaKTamu),
- 30iCHEHHS IHO3EMHUX IHBECTULIN B YKpaiHy,
- 3AiNCHEHHs iHBeCTuUIT peangeHTa 3a mexi YKpaiHu,
- OTPMMaHHSA 3apobiTHOI NNaTK Ta iHWKWX BMNNaT couiarnbHOro xapakrepy.
14.5. PaxyHok moxe 6yTun BukopucTaHui [epxatenem ans npoBeAeHHS HaCTYMHMX onepauin 3 BUKOPUCTaHHAM
BIK:

- B HaLliOHanbHi BantoTi YKpaiHu:
1) OTpPMMaHHS roTiBKM ANS 34iNCHEHHSA PO3paxyHKiB, MOB’A3aHUX i3 rocnogapcbkummn notpebamu, B ToMy vmcni gns
crnnaTtu BUTpaT Ha BiOPAOKEHHS y Mexax YKpaiHu,
2) 6e3roTiBKOBI po3paxyHKM, NOB’A3aHi 3i CTaTyTHOK Ta rocnogapChbKoo AiANbHICTI0, BUTpaTaMu NpeacTaBHULbKOMO
XapakTepy, a TakoX BUTpaTaMn Ha BiapsKeHHs,
3) iHwWi onepalii, nepegbayeHi HopMamMn YMHHOIO 3aKOHOL4ABCTBA Ta OaHKIBCbKMMY NpaBunamu.
KowTu, ski cnucari 3 PaxyHky KnieHTa 3a BuLLeBKazaHMMK onepauigMmn, BBaXatoTbCa BuaaHnmmu KnieHtom nig 3siT
OepxaTtento BINK Ta ix BUKOpUCTaHHS Mae 6yTu NigTBEpAKEHO BiAMNOBIAHUMW 3BITHUMW AOKYMEHTaMMU.
14.6. KoHTporb 3a WifibOBMM BMKOPUCTAHHAM KOLWTIB 3 PaxyHKy 3ailcHioeTbes KnieHTom.
14.7. YactuHa kowrTiB (FapaHTiiHe NOKPUTTSA), WO 3HAXoAUTbCA Ha PaxyHKy, € HegOCTYMHOK O118 BUKOPUCTaHHS
Knientom abo Oepxatenamu BIK, iHwa yactuHa € MNnatikHum nimitom Knienta. Po3mip apaHTinHOro nokputTts
BCTaHOBIMOETLCA Tapudamu baHky.
14.8. KowTwn NapaHTIinHOrO NOKPUTTA Npu3Ha4veHi Ans 3abe3nedyeHHA MOXNMBOCTI pO3paxyHKiB 3a onepauisiMu,
iHiLinoBaHMMK 3 BUKOpUcTaHHAM BIIK.
14.9. Axwo iHWe He nepegbayeHo ymoBaMu MIAKMIOYEHOI 40 MOTOYHOro paxyHky Mocnyrn  «[MpnbyTkoBun
paxyHok» / «He3HWXyBanbHUM 3anuLoK», Ha CyMy KowTiB apaHTinHOro NnokputTa baHk HapaxoBye NPOLIEHTU Y
BignosigHocTi go Tapudis baHky Ta y nopsaky, nepegbadeHomy n. 4.1.12 nigpo3giny «OBOB‘A3KN TA MPABA
CTOPIH» Oorosopy.
14.10. BIK € gincHoto Ao 3akiH4eHHs1 OCTaHHLOrO AHSA MicsiLst POKy, BKazaHoro Ha nuuboBomy Goui BIMK. Ha BIK,
o BunyckaTbca baHkom, gata 3akiHveHHs gii BINK BkasaHa B popmati MM/PP (MM — gBi undpu nopsigKkoBoro
Homepy micausd, PP — aBi octaHHi umdpu poky). ). BaHk He nisHiwe Hix 3a 10 (gecsTb) kaneHaapHWX QHIB NOBIAOMASE
KnieHTa npo 3akiH4eHHs1 Tepminy gii BIK,.
14.11. [OepxaTteni BINK MoxyTb oTpMMaTy roTiBKOBI KOLUTK B MyHKTaxX Bugadi roTiBKOBMUX KowTiB Ta B 6aHKkomarax,
ae obcnyrosytotecs BINK gaHoi nnatikHOi cuctemu. Haknenkm Ha 6aHkomatax 3 norotunamu VISA T1a/abo
EuroCard/MasterCard cBiguatb npo Te, W0 B HAX MOXHa oTpMMaTy roTieky 3a BINK unx nnatixHux cucrem.

15. MOCNYIrA AOOATKOBOIO PO3PAXYHKOBO-KACOBOI'O OBCITYTOBYBAHHA

15.1. [ogaTkoBe pO3paxyHKOBO-kacoBe 0OCNyroByBaHHA (dani y ubomy po3sgin — Nocnyra) nonsrae y nepesipui
BaHKOM [OKYMEHTIB 3a BHYTPILUHLOTOProBENIbHUMM, IMMOPTHUMMK, EKCMOPTHUMM, PO3PAXYHKOBMMM Ta iHLUIMMM
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onepaudismn KnieHta 3 nuTaHb [OOTPMMaHHSA 3aKOHOOABCTBA, Ha MNiACTaBi SKMX BUKOHYHOTbCA onepauil 3
pO3paxyHKOBO-KacoBOro 06CMnyroByBaHHs.

15.2. Tocnyra HagaeTbca KnieHTy, 9k npuegHaBcs 0o uboro [loroBopy Ha niactaei 3asiBu Npo NpuUeaHaHHS Ta
obcnyroByeTbes y LIeHTpi gucTaHuiiHoro ob¢nyroByBaHHs KIieHTiB Manoro 6isHecy abo y BigaineHHsix baHky.

15.3. Tocnyra HagaeTbes BignoBigHo Ao Tapudis Ha AoaaTKoBE po3paxyHKOBO - kacoBe 0bcnyroyBaHHs ([JogaTok
Nel18 po uboro [dorosopy)/ Tapudgis NakeTiB Ha nigcTtasi 3asiBU Npo HagaHHS NOCNyr 404AaTKOBOrO po3paxyHKOBO-
KacoBoro obcnyrosyBaHHs, noromkeHoi baHkom (Jogatok Ne19 fo uboro [loroeopy).

15.4. locnyra HagaeTbCs OOHOPA30BO Y CTPOK, BM3HadeHMM Yy 3adBi Npo HadaHHsA nocnyr [o4aTKoBOro
pO3paxyHKOBO-KacoBOro 0BCnyroByBaHHs, ane B OyAb-sAKOMY BMNagky - He paHile ABOX poboyux OHIB 3 OHA
norogxeHHs BaHkom Liei 3asaBu.

15.5 3a dpaktom HapaHHs [Nocnyrn BaHk cknagae i Hagcunae KnieHTy 3BIiT Npo HagaHHs nocnyr AoAaTKOBOro
po3paxyHKoBO — kacoBoro obcnyroeyBaHHs (Jomatok Ne20 go uboro [HdoroBopy). ®opma 3BiTy (nanepoea uu
€reKTPOoHHa) Ta Crnocib Koro HagcunaHHs BU3Ha4aeTbCs Y 3asBi Npo HagaHHSA NoCcnyr 4O4ATKOBOrO PO3paxyHKOBO —
KacoBoro obcryroByBaHHs.

15.6 Onnara lNocnyru 3aiNCHI0ETLCS Yy PO3MIpi Ta y NOpaaKy, BUsHavyeHnMmn Tapudammn Ha 4oAaTKOBE PO3paxyHKOBO
- kacoBe ob6cnyroByBaHHsi/ Tapudamu lNakeTiB, a Takox 3asBOl0 NPO HagaHHSA NOCNyr A0AATKOBOro po3paxyHKOBO-
KacoBOro o6cnyroByBaHHs y CTPOK He MisHille Tpbox poboumx OHiB nicnsa oTpumaHHs Big baHky 3BiTy npo HagaHHSA
004aTKOBOro po3paxyHKOBO — KaCoBOro 06CcnyroByBaHHs.

15.7 BaHk Mae npaBo Npu3ynuHUTK HagaHHsA Nocnyrn 4O MOMEHTY OTPMMaHHS Bia KnieHTa nnatu 3a il HagaHHs. B
TakoM pasi CTPOK HagaHHs ocnyrn NnogoBXyeTbCA Ha BiANOBIAHY KiMbKICTb OHIB MPOCTPOYEHHS il onnatu.

16. OBCNYIroBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «IHTEPHET-BAHKIHIM»

16.1. PernameHT po6oTu Cepsaicy

16.1.1. BaHk 34inCcHI0E NPUAOM eNeKTPOHHNX JOKYMeHTiB KnieHTa, nepeaaHux 3a gonomoroto Cepsicn «IHTEPHET-
BAHKIHIM» uninogo6oso.

16.1.2. lMnaTixHi gopyyeHHs, HagicnaHi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM™» npoTtarom onepauiinoro
yacy, NPUNMaloTbCA OO0 BUKOHAHHSA B TOM Xe pobounin AeHb. MNnaTikHi JOpYyYeHHS 3 BiOMITKOK NpO NMPOBEAEHHS B
nicnsionepauinHuin Yac, NPUAHATI B nicrnsionepauiiHuiA Yac, BUKOHYKOTLCS B TOW e poOoYuin AeHb 3a HasiBHOCTI
TexXHIYHOT MoxnmBocTi. MnaTtikHi gopyveHHs 6e3 BiAMITKM NpO NpoBeAEeHHs1 B MicnsionepauiiHuiA Yac, NpUnHATI B
nicnsionepauinHuin Yac, BUKOHYIOTLCSt HACTYMHOro pobo4oro aHs.

16.1.3. Joctyn go nepernsay iHopmauii no PaxyHkax BiAKPMBAETbCA TifbKW MNiCNs ayTeHTudikauil BnacHuka
PaxyHky 3a gonomoroto noriHy Ta naponto Knienta. Bei gaHi, wo nepegatotbea KnienTy, wWndpyoTbCs | HEAOCTYMHI
iHLUMM KOpUCTyBayYam Mepexi IHTepHeT.

16.1.4. lMepenik kopucTyBadiB, SKi MaloTb npaBo goctyny Ao PaxyHkiB KnieHta yepes Cepsicy «IHTEPHET-
BAHKIHI» 3 BignosigHuMu niMmiTammn abo 3miHM gitoumx HanawTyBaHb Lboro Cepsicy, 3a3HavaeTbecs B 3asBi Npo
npueaHaHHs /3assi Npo 3MiHy yMOB obcrnyroByBaHHs. B pasi HeobxigHOCTI 3miHM y cknagi ocib, ski MaloTb Npaso
poctyny go PaxyHkis KnieHta uepes Cepsic «IHTEPHET-BAHKIHI », KnieHT Hagae go baHky 3asBy npo 3MiHy ymoB
06CnyroByBaHHS.

16.1.5. BaHk uinogoboBo Hagae JOCTyn OO nepernsgy BUMMCOK 3 Bigkputux KnieHTom PaxyHkiB 3a 4ONOMOroto
Cepsicy «IHTEPHET-BAHKIHI ».

16.2. 3aranbHi NONOXeHHSA

16.2.1. Meta BnpoBamxeHHsi Cepsicy «IHTEPHET-BAHKIHIM» — aBTOMaTu3auis npouecis 06MiHY JOKYMEHTaMu Mix
KnieHTom i BaHkom anst nokpalleHHs SkocTi obcnyroByBaHHSA KriieHTa yepe3 enekTpoHHY ob6pobky iHdopmauii 3
METO 3MEeHLLEHHSA B3aeMHUX BuTpaT CTOpIH.
16.2.2. Cepsic «IHTEPHET-BEAHKIHI» siBnsie coboto cykynHicTb NporpamHo-anapaTtHux 3acobiB Ta opraHisavinHmx
3axogis, WO BMKOPUCTOBYOTbCA KnieHToM Ta BaHkoMm 3 mMeTow HagaHHa KnieHTy nocnyr 3rigHo uboro [orosopy,
3abe3nevye 0OMiH iHopmalLlieto Mixx BaHkom | KnieHTOM 3 BUKOpUCTaHHAM Mepexi IHTepHeT Ta go3sonse KnieHTy:
16.2.2.1. MNepepnasatn 0o BaHKy HACTYMNHi eNeKTPOoHHI AOKYMEHTU, nianucaHi YaockoHanenum ElNM KnieHta:
- MnaTikHi JOPYYEHHS B HALOHANbHIN/IHO3EMHNX BantoTax YkpaiHu;
- 3asABW Ha TOPriBMO iIHO3EMHOI BanoTO Ta NIMCTU NPO BiAKNMKAHHS 3a4B Ha TOPTiBfo iHO3EMHOK BanoTO;
- 3agBM Npo 3MiHy ymOB OOCNyroByBaHHs Ta iHWI 3asBM, B T.4. 3asBM NpPO HadaHHs Oyab-sKux
nocnyr/nigknoYeHHst cepsiciB 3a LM [JoroBopom;
- MOBIJOMMEHHS Ha po3noain (3apaxyBaHHsA Ha PaxyHku KnieHTa) KoLWTiB B iIHO3EMHIN BanioTi, ki Haginwnm
Ha PaxyHkn KnieHTa;
- BiZOMOCTIi NSl 3apaxyBaHHsi 3apobiTHOI MnaTn Ha NOTOYHI paxyHKM NpauiBHMKIB KnieHTa BignosigHoO 40 YMOB
OKpeMuX 0roBopiB NPO HagaHHS nocnyr, yknageHnx Mk CtopoHamu;
- [OKYMEHTMU, LLIO CTOCYIOTbCA HanexHol nepesipkn KnieHTa (3okpema, peectpaLinHi gokymeHTH KnieHTa Ta
aHKeTU-oNUTYBanbHUKN);
- KoMil 4OroBOpIB MO po3paxyHkaM 3 HepeangeHTamu, Konii 4OroBOpiB KpeauTiB, OTPUMaHMX Big HEPE3UOEHTIB;
- [AOKYMEHTM, SKi BUKOPUCTOBYHOTLCS Y (DAKTOPMHIOBUX OMepaLisx - peecTpu i CKaHoBaHi  Konii NepBUHHUX
OOKYMEHTIB (aKTiB, HaknagHux), KOHTPakTiB, nignnucaHmx ¢ gebitopamu, cneuudikauin;
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- KacoBi AOKYMEHTM, OKPIM rpOLLOBUX YeEKiB, a TaKOX OOKYMEHTH, LLO € NiacTaBoo AN 34iINCHEHHST KacOBMX
onepauin (NMMCTU-po3paxyHK1, OBIPEHOCTi TOLO);

- 3asiBM NPO NPUEAHAHHSA OO0 BM3Ha4YeHMX baHkom yrog npueaHaHHs;

- [HWi OOKYMEHTW, OKpemMO BMW3Ha4YeHi BignosigHMM poroBopoM MK BbaHkom Ta KnieHTOM npo HagaHHA
OaHKIBCbKMX Ta iHWKNX hiHAHCOBMX NOCIyr abo NoB‘A3aHMMK 3 HUMW OOroBOpamu;

- iHWi OOKyMeHTW, 3rigHo skuM KnieHT 3BepTaeTbca B baHk, Hanpuknag, 3asBum Ha cepTudikalito Knwodis
KnieHTis ans poboTun 3a JIONMOMOrow Cepsicy «IHTEPHET-BAHKIHI», 3a8BU wonao
Bunycky/nepeeunycky/sigmoBun Big BIK, gokymeHTu Ta iHopmauito Ha 3anuT BbaHKy nig Yac BMKOHAHHS
BbaHkoM dyHKUi cyD’ekTa NepBMHHOMO (hiHAHCOBOIrO MOHITOPUHTY.
16.2.2.2. OtpumyBaTtn Big baHKy iHCTPyKUii NPO 3MiHW, OOMOBHEHHS, MPU3YyNMHEHHS abo ckacyBaHHSA
nnaTikHUX OpYyYeHb, 3asiB Ha TOPTiBIO iIHO3EMHOK BantoTO, NOBIAOMMEHb HA PO3NOAiN KOLTIB B iHO3EMHIl
BamnoTN Ta iHWWX eneKTPOHHUX AOKYMEHTIB, AKi Haginwnu go banky Big KnieHta 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHIM», 3anuT BaHky nig yac BukoHaHHst BaHkoM pyHKLUin cyb’ekTa nepBMHHOMO hiHAHCOBOIrO
MOHITOPUHTY;
16.2.2.3. OtpumyBatu Big baHky iH(popmaUilo NPO CNUCaHHA/HAAXOMKEHHS TPOLLIOBUX KOLWTIB Ha PaxyHku
KnienTa;
16.2.2.4. OtpumyBaTtu Big baHky Bunucku 3a PaxyHkamu KrieHTa;
16.2.2.5. OTpuMmMyBaTK BignoBigi Ha 3annTn, HanpaereHi Ha agpecy baHky;
16.2.2.6. OtpumyBaTtuh Big BaHky HopmaTuBHO-AOBIgKkoOBY iHdopMauito baHky (dpopmu 3aMOBIEHb, 3pasku
OOKYMEHTIB, AOBIOOK Ta iH.), HeobxiaHy ans obcnyroByBaHHs KnieHTa B baHky;
16.2.2.7. OtpumyBatn Big bBaHky iHdopmauilo nNpo Kypcwu BanoT, BCTaHoBneHi HauioHanbsHum 6aHkom
YkpaiHu;
16.2.2.8. dopmyBaTn PEECTPU EMEKTPOHHUX PO3PaxyHKOBUX AOKYMEHTIB (Ha poboyvomy micui KnieHta), ski
BignpaBneHi Ao baHky kaHanamu 3B’A3Ky, NPUNHATI BaHkom Ao cnnatu Ta niagTBEpAXeHi BUNUCKOIO 3 PaxyHky,
oTpMMaHol 3 baHKy, HanmpuKiHUi onepauinHoro AHd, micna npoBefeHoro 3 baHkom kBUTyBaHHA annis
NoYaTKOBMX Ta BIANOBIAHMX MIATEXIB Y AKOCTi NEPBUHHUX AOKYMEHTIB
16.2.3. BaHk 34ilcHIoe NpUnom enekTpoHHUX AokymeHTiB KnieHTta, nepegaHux Cepsicoto « I HTEPHET-BAHKIHI»
Linopo6oBo.
16.2.4. TnaTixkHi gopy4yeHHs, HagicnaHi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » npoTsarom onepauiiHoro
yacy, NpUAMalTbCs 00 BUKOHAHHSI B TOM e poboumnin aeHb. NnaTtikHi JopydeHHs 3 BiAMITKO NMpo NPOBEOEHHS B
nicnsionepauinHuin Yac, NPUIAHATI B nicnsionepauiinHuin Yac, BUKOHYHOTbCA B TOW e pobouni OeHb 3a HasiBHOCTI
TeXHIYHOT MoxnmBocTi. MnaTtikHi AopyveHHs 6e3 BiAMITKM Npo NpOoBeAeHHs B MicnsionepauinHni vac, NpunHATI B
nicnsgonepauinHim Yac, BUKOHYOTbCSH HAaCTYNHOro po6o4oro gHs.
16.2.5. Joctyn go nepernsagy iHdpopmauii 3a PaxyHkamn BigKpMBaETLCA TinbKW Nicnsa ayTeHTudikauii kopuctysaya
3a JOMOMOrOK0 NOro OTiHY Ta naponto o "lHTepHeT - 6aHkiHry". Bei aaHi, wo nepepatotees KnieHTy, WwndpyoTbes i
HeAOCTYMNHi iHWKM KopuCTyBavyam Mepexi IHTepHeT.
16.2.6. 3 meTol0 KopekTHoro yHkuioHyBaHHsa Cepsicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3nedeHHsa Ta
poboue micue KnieHTa NOBMHHI BignoBigaTu HAaCTYNHUM MiHIMaNbHUM BUMOram 3a TEXHIYHMM OCHALLEHHAM:

16.2.6.1. Tun nigkntoveHHs/ NpUCTpin - Internet — NigKNOYEHHS:

¢ MiHiManbHa KoHirypauisa: 512 Kbps,

e onTuManbHa koHdirypauis: 1 Mbps abo sue.

16.2.6.2. Tun nigkntoYeHHs/ NpUCTPi — MOAEM:

® MiHiManbHa koHdirypauis: 56K (Dial — up mogemu), apavisepu Windows,

¢ onTuManbHa koHdirypauisa: 56K (Dial — up mogemn) abo suwe, gpansepun Windows.

16.2.6.3. OpwuriHan onepauiiHoi cuctemn: Windows 8.1 abo Buue.

16.2.6.4. AHTMBIpyCHe nporpamMHe 3abe3neyvyeHHs, Ake 3axuLLiae KOMM'IOTEP Bif BipYCiB B pEXUMi pearibHOro

yacy, 3 akTyanbHUMW OHOBMEHHSIMU aHTUBIPYCHOI 6a3u.

16.2.6.5. MNporpamHe 3abesneydeHHs: Internet Explorer Bepcii 11.0 abo Buwe, Java — OCTaHHS, akTyanbHa

Bepcis.

16.2.6.6. ABTOHOMHWIA HOCin iHdopMmaLii: USB - HakonuvyBay, USB - TokeH, USB token JaCarta , Towo ans

36epiraHHs ErM.
16.2.7. MpuepHanHam po Jorosopy KnieHT gopyyae baHky npuimaTtv Ao BUKOHaHHSA BU3HadeHi uum [loroBopom
aokymeHTn Knienta, oTpumaHi 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI™, 3acsigyeHi YpockoHaneHum
EM/OnnanHEN KnieHta ynoBHoBaxeHWx ocib KnieHTa, siki MaloTb NpaBo Ha NiANUCaHHSA LUX JOKYMEHTIB.

16.3. 3axucT iHopmauii

16.3.1. Oo cknaay Cepsic «IHTEPHET-BEAHKIHI» BOynoBaHa cuctema 3axucTy iHpopmaLii, MeTol SKOT € 3axXucT
iHpopmauii, gka nepepaeTbca Mk KnieHToM i BaHkOM no BigkpuTuX KaHamnax 3B’si3Ky. [1pM3HaveHHsM cucTemu
3axuCTy iHhopMaLii € 3aX1CT JOKYMEHTIB Ha eTani nepeAadyi LWUNAXoM HaknagaHHs YgockoHaneHoro EM/Onnann ENM
KriieHTa Ha KOXHWUIA OOKYMEHT, SKMN nepefaeTtbcs, Big Oyab-sikoi Mopumdikauii sk npauiBHukamy KnieHta, Tak i
npaudiBHkamn baHky. Byab-sika HecaHKLiOHOBaHa 3MiHa mignucaHnx YpaockoHaneHum ENM/Onnann ENM KnienTa
OOKYMEHTIB NMpM3BOAUTL 4O BiAMOBM Big 0OpoOKM ix BaHKoM.

16.3.2. KoxHun gokymeHT, cdpopmoBanui y Cepsici «IHTEPHET-BAHKIHI », noBuHeH ByTu nignucaHui LWINsSXoM
HaknagaHHa YpaockoHaneHoro EM/Onnand EM Knienta. Micna cTBOpeHHA OOKYMeHTa Ha HbOro HaknagarlTbCs
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YpockoHaneHi EMN/Oxunany EN Knienta Ta/abo ocib, gki MaloTb NpaBo nianmMcy po3paxyHKoOBUX LOKYMEHTIB 3rigHoO 3
HasiBHOIO B BaHKy kapTkolo 3i 3paskaMu nignucie/mepenikom ocib, aki MaTb NpaBO PO3NOpPSAKEHHST PaxyHKOM.
O6wmiH iHgopmauieto Mixk KnieHTom i BaHKOM 34iNCHIOETLCSA B 3alIMPOBAHOMY BUMMSAAI.

16.3.3. KopuctyBay reHepye O0COOMCTMIA KoY CaMOCTIHO, BUKOPUCTOBYOYM OOHOPa30BUA Naporsib, HadicnaHuin
baHkom 3a pgonomorold SMS-MOBIAOMIIEHHS, Ha HomMep MoOinNbHOro TenedoHy, BkalaHui y 3asiBi npo
npueaHaHHa/3asnBi Npo 3MiHy yMOB 06CnyroByBaHHs. Bigkputuin knod kopuctyBada KnieHTa gocTaBnseTbcs A0
Llentpy Ceptudpikadii baHky, e npoxoaute ceptudikadito 3rigHo npoueayp baHky. OcobucTuii kntod, B 3aneXHOCTi
Bia obpaHux KnieHTom HanawTyBaHb, 36epiracTbcs Ha Hocil iHpopmauii y KnieHTa abo y BaHky. HoBi kopucTyBaui
3MoxXyTb npautoBatn 3 Cepsicom «IHTEPHET-BAHKIHIM» nicna oTpumaHHa cepTucbikaTiB, ane He paHiwe
HaCTYMNHOro onepawifHoro AHs.

16.3.4. Cepgic «IHTEPHET-BAHKIHI » He cTaBUTbL CBOEIO METOIO 3axMCT iHhopmaLii Ha obrnagHaHHi KnieHTa, Tomy
KnieHT 3060B’s13aHUI CaMOCTINHO OpraHi3yBaTu BUKOHAHHSI TaknMx BUMOT;

16.3.5. OxopoHa BrnacHux 3acobie 064McnioBanbHOI TEXHIKNK;

16.3.6. OxopoHa Ta HamnexHe BUKOPUCTaHHSA 0bragHaHHA Ta nporpaMHoro 3abesneveHHsi, nepegaHoro KnieHTy
BaHKoM y TMMYacoBe KOPUCTYBaHHS;

16.3.7. 3abe3neyeHHs1 MOXITMBOCTiI BUKOPUCTaHHS OOHOIO i TOro » obnagHaHHs ans poboTtn y Cepsici «IHTEPHET-
BAHKIHIM» Ta B iHWNX 3apavax KnieHTa;

16.3.8. ObmexeHHsa gocTyny Ao CBOET iHhopmalli;

16.3.9. 3abesneyeHHs 36epexxeHHs eNeKTPOHHMX HOCIIB i3 0COBUCTUMM Kto4aMu Ta OBMEXEHHS OCTYNY 0 HUX;
16.3.10. 3abesnedvyeHHs 3axopfiB i3 HeLONYLUEHHs Bi3yanbHOro, enekTpoMarHiTHoro, BibpoakyctuyHoro ta 6yab-
SIKOrO iHLWOro yTikaHHS iHpopMmalii nig Yac BukopucTtaHHa Cepsicy «IHTEPHET-BAHKIHI »;

16.3.11. KoHTpomnb Hag 6yab-AkumMu 3MiHaMu KOHQirypauin obragHaHHA Ta nporpaMHoro 3abesneyeHHs, Ski
MOXYTb BMAMHYTK Ha 3axucT iHdopMmadii Ta npauesnaTHicTb Cepsicy «IHTEPHET-BAHKIHI »;

16.3.12. 3abeaneyeHHs 3axXMCTy BNacHOro obnagHaHHs Big 6yab-sKOro 31I0BMUCHOMO NPOrpamMHoro 3abe3neqeHHs,
niagTpMMyBaTu 3acobu 3axmcTy Bif, 3TIOBMUCHOMO NPOrpamMHoro 3abesneyeHHs B akTyanbHOMY CTaHi Ta 3a6e3neunTu
NOCTINHUI KOHTPOIb 3a POBGOTON LUX 3acobiB.

16.3.13. 3apaxeHHs 3MOBMMUCHUM MNporpamMHMM  3abe3nedeHHsIM, MOPYLIEHHsI  LiNiCHOCTIi  nMporpamHoro
3abe3neveHHs Cepsicy «IHTEPHET-BAHKIHI » abo komnpomeTauis ocobucToro kntoya B Hacnigok HeabanbcTea
abo HekoMneTeHTHOCTI cnyx6oBmx ocib KnieHTa BBaXxaeTbCsa nopyeHHAM ymoB Lboro [Jorosopy KnieHtom. dakT
TaKoro NopyLleHHs NOCBIAYYETHCA BiANOBIAHMM akTOM, WO NIANUCYETLCH YNOBHOBaXeHMM ocobamm baHky Ta konis
SIKOro Hagaetbes KnieHTy.

16.3.14. 3abesnedyeHHs BCTAHOBMEHHS BCiX OHOBMEeHb ©e3neku nporpamHoro 3abesneyeHHs BNpoAoBX OOHOro
MiCALSA 3 MOMEHTY X BUNYCKY PO3POBHMKOM;

16.3.15. KnieHTy pekoMeHAYyeTbCA OOMEXMTN 4OCTYN OO Mepexi IHTepHeT 3 poboymx Micupb, SKi BUKOPUCTOBYHOTHCA
anst pobotu Cepsicy «IHTEPHET-BAHKIHI» (go3sonuTtu goctyn 3 pobounx micub Tinbku go Cepsicy «IHTEPHET-
BAHKIHI »).

16.3.16. Tlig 4ac BukopuctaHHa OHnanH ElN kopucTyBayi He MOBWMHHI NepegaBaTtu CBi MoBiNbHUIA TenedgoH abo
SIM-KkapTy, WO 3 HUM NOB’sA3aHa, HOMEpP SKOro 3a3HayeHui B 3asiBi Npo nNpuegHaHHA abo B 3asiBi Npo 3MiHy ymMoB
06cnyroByBaHHs, CTOPOHHIM ocobaM. Y pasi 3aMiH1 HoMepy HeobxigHo 3aB4YacHo nosigomnaTy baHk, a y pasi BTpaTtu
KOHTPOIMO Hag HOMEpPOM, sikHarwWBuaLe 3BepHyTUCA Ao baHky ans 6nokyeaHHs kopuctyBada Cepsicy «IHTEPHET-
BAHKIH».

16.3.17. 3 meToto kopuctyBaHHA Cepsicom «IHTEPHET-BAHKIHI» BaHk Hagae koHcynbTauii 3 NMTaHb nepLuoi
reHepadii kntodiB ynoBHoBaxkeHum ocobam KnieHTa, siki 6yaytb npautosaTtu 3 Cepsicom «IHTEPHET-BAHKIHI », Ta
3abesnevye KnieHta pokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHI », ska Bkniodae B cebe iHCTpyKuio 3
BukopucTtaHHa Cepsicy « I HTEPHET-BAHKIHI» wnsxom ii po3miweHHsa Ha cTopiHui Bxogy B Cepsici «IHTEPHET-
BAHKIH »;

16.3.18. baHk npuimae 0O BUKOHaHHS JokymeHTW KnieHta, oTpumadi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM», Tinbku nicns Toro, Ak HanpaBuTb Ha agpecy KnieHTa nigTBepaXeHHs y BUrNsdi 3MiHU CTaTycy JOKYMeHTa
Npo MPUUHATTS UWX [OKYMEHTIB OO0 BWKOHaHHSA. BignoBiganbHiCTb 3a npaBWUMbHICTb 3aNOBHEHHS PEKBIi3UTIB
€IeKTPOHHOI0 pO3paxyHKOBOIO JOKYMEHTY, Y TOMY YACIi HOMepIB paxyHKiB i Ko4iB 6aHkiB, cymun NO4ATKy Ha JoAaHy
BapTiCTb, NpusHadeHb nnatexy, koais €OPMNOY Ttowo, Hece KnieHT. baHk He Hece BignoBiganbHOCTI 3a UUM
[doroBopom, sKWO npoBeAeHHs GaHKIBCbKMX onepauii 3aTpUMYeTbCH B pesynbTaTi NOMUIIOK Yy €MNeKTPOHHUX
po3paxyHKoBuUx gokymeHTtax KnieHTa, gin iHwWux 6aHkiB Ta po3paxyHKOBUX LieHTpPiB, 360iB B poboTi 3acobiB 3B's3Ky
npu kopuctyBaHHi Cepsicom «IHTEPHET-BAHKIHI ».

16.4. IHwWi yMmoBM 3acTocyBaHHA YaockoHaneHux EI.

16.4.1. MpuegHytoumce Ao uboro [oroBopy, KrieHT norogXye BCi HWXYe BKasaHi YMOBM 3aCTOCYBaHHS
YpockoHanenux Ell, a came:
16.4.1.1. MNepeBipka uinicHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBA €MEKTPOHHUX OOKYMEHTIB, Ha SKi HaknageHo
YpoockoHaneHun ElN KnieHta/baHky, a Takox nepesipka YgockoHaneHux EMN KnieHta/baHky, 3AiNCHI0ETLCA
Cepsicom «IHTEPHET-BAHKIHI» B aBTOMaTUM4HOMY pexuMmi BignoBigHO OO pernameHTy poboTu Lboro
cepsicy. KnieHT noroaxyeTbcs i3 BCTaHOBNeHUMM Y baHKy npoueaypamu nepeBipky LiniCHOCTI eNeKTPOHHUX
OOKYMeHTIB Ta YgockoHaneHux ErM.
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16.4.1.2. CTOpOHM B3aEMHO BU3HAOTb OPUANYHY (OOKA30BY) CWIy 3a ENEKTPOHHUMU OOKYyMEHTaMMu,
nignucaHumm kopuctyBadyamu KnieHta Ta/abo ynoBHOBaXKeHMMW MpauiBHMKaMu baHKy 3 BUKOPUCTaHHAM
YpockoHaneHux EIN 6e3 HeobXxigHOCTI iX NiATBEPIYKEHHSA AOKYMEHTaMM Ha NanepoBUX HOCISIX 3 HAKNageHHsIM
Ha HUX BAACHOPYYHMX Mignucis.

16.4.1.3. CTopoHa Ha BuMOTrY iHWOi CTOPOHN HAZa€ 3acBigyeHy KoMito Ha nNanepi 3 eNeKTPOHHOIro AOKYMEHTa
LUMSIXOM BWUrOTOBIIEHHS ManepoBOi KOMil Takoro AOKYMeHTa i3 OOTpUMaHHSAM npasBun AinosBoactea Ta
3acBig4eHHs i BIPHOCTI BracHOPYYHUM MiONMCOM OCOOM, fka Haknagana Ha eneKkTPOHHUW OOKYMEHT
YpockoHaneHun ElN, abo nignvcom iHWwoil ynoBHOBaXeHOI 0cobu (i3 nigTBepOoKeHHAM 1T NOBHOBaXeHb) Ta 3a
ymoBu onnaTtu KnieHTom BignoBigHoI komicinHOT BuHaropoam 3rigHo 3 Tapudamu baHky / [HaMBigyansHUMuK
Tapudamu, SKWO HagaHHSA 3acsigdeHol Konii HeobXigHOro enekTpPOHHOro AOKYMEHTY nepeabadae Taky
BMHaropogay 3riaHo 3 Tapudamu banky / IngueigyansHUMmu Tapudamu.

16.4.1.4. Y pasi 3anogjisiHHs 30uTKIB nignvcyBadyam i TpeTiM ocobam npu BUKOPUCTaHHI YaockoHaneHux ET1
pu3nK ix BigwkogyBaHHsA Hece CTopoHa, MpauiBHMK SKOI 3aBAaB LIKOAW B pesynbTaTi HeNpaBOMIPHOro
BUKOPUCTaHHA YgockoHaneHoro Ef.

16.4.1.5. MNicna npueaHaHHa Knienta go uboro [oroBopy CTOPOHM MOXYTb YKnagatu Mk cobow B
€IEeKTPOHHIN dopMi iHLWI goroBopu / OTpMMyBaTK Nocnyri, nepegdadeHi iHWMMK oroBopaMm NpuUeaHaHHs,
30KpeMa BaHKiBCbKOro paxyHKy, 6aHKiBCbKOro Bknagy, nocnyru, siki nepegbayatoTb HapaxyBaHHS NMPOLEHTIB
Ha 3anuLLKM KoLWTiB 3a paxyHkamm KnieHta y baHky, a Takox 3MiHy iX ymoB Ta/abo posipBaHHA/MPUNUHEHHS;
16.4.1.6. EnekTpoHHi NpaBoYMHU (OroBOpPU) Ta JOKYMEHTU HE MOXYTb DyTn 3anepeyeHi CTopoHamu nuiie
Ha Ti nigcTasi, WO BOHW yKNaAeHi i3 BUkopuctaHHam YaockoHaneHux ElN ta/abo maloTb enekTpoHHy dopmy.
16.4.1.7. KoxHa i3 CTopiH npunmae Ha cebe pu3uk Ta BCKO BignosiganbHiCTb 3a Ail 6yab-sakux ocib, wo
otpumanu goctyn go Cepsicy «IHTEPHET-BAHKIHI », Ta go ocobuctux kntovis Kopuctysadis. OTpumani
iHwoto CTopoHoto AokymeHTH 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI », He MOXyTb OyTn 3anepeyeHi,
ockapXxeHi abo BW3HaHi HediNCHUMMK 3 NiACTaB iX HaACWITAHHSA He YNOBHOBaXXeHUMMM Ha Te ocobamu Ta
BBaXXalOTbCS HANEeXHUM YMHOM MiANMCaHUMM YNOBHOBaXXeHUMKU ocobamm CTOpOHM, sika ixX Hagicnana iHwin
CtopoHi. CTOpPOHM CaMOCTIiHO BCTaHOBMOIOTL NPOLEAYPU BUKOPUCTAHHA Ta KOHTPOJIO 33 BUKOPUCTAHHAM
KopuctyBadamum YaockoHanenmx EI.

16.4.1.8. MNignucyBay npu HaknagaHHi YagockoHaneHoro EIM Ha enekTpoHHUN AOKYMEHT, UMM camuM
3acBigyye, WO 03HANOMMBCSH 3 YCiM TEKCTOM JOKYMEHTa, MOBHICTIO 3p03yMiB MOr0 3MIiCT, HE Mae 3anepeyeHb
00 TeKCTy AOKyMeHTa i CBiOOMO 3acTOCOBYBaB CBill NMIANUC Yy KOHTEKCTi, nepeabadyeHoMy OOKYMEHTOM
(nignucas, noroams, 3acsiguus TowWoO). [Mpu ubomy CTOPOHM AOMOBUNUCH, LLO NOBHOBAXEHHS NpeacTaBHMKa
CTtopoHu Ha 3actocyBaHHs YgockoHaneHoro ElM y koHTekcTi, nepeabadeHomMy AOKYyMEHTOM (MignvcaHHs,
MOroKeHHs!, 3acBidYeHHS TOLWO), OKPeMOo nNiagTBEpAXyBaTM He noTpidHO. Taki MNOBHOBaXEHHSA
NigTBEPOXYIOTECS Y 3aranbHOMY NOPSAKY NPW BCTAHOBIEHHI 4iNOBUX BIAHOCKH Mix CTOpoHamu.

16.4.1.9. ENeKTpOHHI AOKYMEHTW, SKi NigNUCYIOTbCA LWASIXOM HaknagaHHa odHoro YaockoHaneHoro EMM,
BBaXalOTbCA AINCHUMU 3 MOMEHTY MOro HaknagaHHs; eNeKTPOHHI JOKYMEHTW, SKi BUMaraloTb HaknagaHHs
YpockoHaneHux EMN o6ox CtopiH (goroBopu Towo) abo HaknagaHHA Aekinbkox YaockoHaneHux ElM 3 6oky
oaHiei CTOpoHK, BBaXatTbCs OiIMCHAMM 3 MOMEHTY X NianMcaHHsA BCiMa nignMcaHTaMy JOKYMEHTa.
16.4.1.10. BukopuctaHHa YpockoHaneHoro EIl He 3MiHIOE nopsaky NiAnMcaHHS [OO0roBoOpiB Ta iHLIMUX
JOKYMEHTIB, BCTAHOBNEHOro 3aKOHOM 1151 BUUHEHHS NPABOYUHIB Y MMCbMOBI (POpMiI.

16.4.1.11. Axwo iHWe He BCTAHOBNEHO Okpemoto yrogow CTOpiH, eNeKTPOHHUIN AOKYMEHT, BignpaBneHun
CtopoHoto 3acobamm Cepsicy «IHTEPHET-BAHKIHI» abo iHWWMK kaHanamu eneKkTPOHHOro 3B‘A3KY,
BBaXaeTbCs ogepaHum iHwow CTOPOHOK B AeHb MO0 BignpaBneHHs. AKWo AOKyMeHT ByB BignpaBneHun
y Hepobounii OeHb, A4aTOo OTPUMAaHHS OOKYMEHTa BBaXKAETbCHA MEpLUMi 3a AHEM BignpaBneHHs pobouni
O€EHb.

17. ObCNYroBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NONOXeHHSA

17.1.1. BaHk Hagae MOXMMBICTb OTpUMaHHSA iHopmauii npo ctaH PaxyHky KnieHTa, yepe3 noBigOMMEHHS B
TekctoBomy popmati SMS (Short Message Service) Ha mMobinbHi TenedoHn ctaHgapty CMC y BignosigHocTi 3
pekBi3uTamu, ski 3a3HadvatoTeca KnieHtom B 3asBi Npo npuegHaHHs / 3aaBi Npo 3mMiHy yMOB 0GCMyroByBaHHS.
17.1.2. B pasi HeobXigHOCTI 3MiHM 3a3HadeHuMx pekBi3uTiB KnieHT Hagae HoBy 3asBy nNpo 3MiHY YMOB
0o6cnyroByBaHHS Anst HagaHHsA iHpopMauii Npo ctaH PaxyHKy 4Yepe3 MoBigoMIIeHHS B TeKCToBomy dopmaTi SMS
(Short Message Service) Ha MobinbHi TenedoHn ctaHgapTy CMC i3 3a3Ha4eHHsIM HOBMX PEKBI3UTIB.

17.1.3. Cepsic «CMC Banking» HabyBa€e YMHHOCTi He Mi3Hille HacTynHoro pobo4oro AHs 3 OHS OTPMMaHHSA baHkom
3anBu Npo npuegHaHHsa abo 3asiBu Npo 3MiHy yMOB 0GCMyroByBaHHsi Ta fie MNpOTAroM ofHoOro poky. Lisi cepicy
«CMC Banking» aBTOMaTU4HO NPOAOBXYETLCHA Ha KOXHUI HACTYMHUIA PiK Ta HA TakuX Xe yMoBaXx, SIKLLO XXOAHa i3
CTopiH He nonepeauTb Y NMCbMOBIN opMi iHWY CTOPOHY MPO MNPUNUHEHHS MOro Ail He Mi3Hiwe HiX 3a 5 (M’aTb)
KaneHgapHuX OHIB A0 3aKiHYeHHS BignoBigHOro cTpoky dii cepsicy « CMC Banking».

17.2. NpaBuna kopuctyBaHHs cepBicoMm «CMC Banking»

Cepsic «CMC Banking», B 3anexHocTi Big obpaHoro KnieHtom cepsicy « CMC Banking»/ «Po3wwnperHun CMC
Banking», wo mae ©ytn BkasaHe KnieHTom y BignosigHii 3asBi npo npuegHaHHs/ 3asBi Npo 3MmiHY yMOB
06CcnyroByBaHHS, MICTUTb HACTYNHUIA (OYHKLIiOHAI:
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17.2.1. OTpvMaHHsI NOBIOMIEHHS NPO yCnillHe NigknoYeHHs o cepicy « CMC Banking».

lpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
0e «1979» - wughbp paxyHKy KrieHma.

17.2.2. OTpyMaHHs NOBIAOMIIEHHA MPO PyX KOLWTIB 3a PaxyHkOM 3a gonomoroto cepsicy «[1oBigOMNEHHa npo
TpaH3akUii».

lpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH>»,
de:
® 1979 - wughbp paxyHKy KrieHma,
¢ *0365 — ocmaHHi 4 yugpu Homepy BITK, 3a doriomozoto sikoi 30iticCHeHa mpaH3aKUis,
© 2003-04-05 08:12 - dama u 4ac, Ha saKuli HaBaembcs iHgpopmauiss npo 30ilUCHeHHsT mpaH3aKuii ma posmip
3a/lUWIKy Kowmie Ha paxyHKy, y popmami I'TTT-MM- H4:MM,
o *DEBIT - mun onepauii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),
¢ 50.00 UAH - cyma onepauii y eanromi paxyHky, 3 ypaxyeaHHsIM KoedbiuieHma macuimabysaHHs,
¢ 192.78 UAH — cyma docmyrnHo20 3anuluiKy Kowmig y easnomi paxyHKy, 3 ypaxyeaHHsM KoegiuieHma
MacuimabygaHHs.
17.2.3. OTprMaHHs po3LLMPEHOro NOBIAOMITEHHSA NPO pyX KOLWTIB 3a PaxyHkom 3a gonomoroto cepsicy «PoswwmpeHe
MOBIAOMITEHHA MPO TPaH3aKLii».
lMpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. "BALANCE 10357.47 UAH>», Oe:
© 1979 - wup paxyHKy KnieHma,
© 26004361 — HoMep paxyHKY, 3 K020 30ilicHeHa mpaH3aKyis,
¢ 08.09.2015 11:15 - dama u yac, Ha fKuli Halaemsbcsi iHbopmayis Mpo 30iliCHEHHS mpaH3akyii ma po3amip
3anuwKy Kowmie Ha paxyHkKy, y ¢oopmami J0-MM-ITTT H4:MM,
¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
¢ 35850.00 UAH - cyma onepauii y eanomi paxyHKy, 3 ypaxyeaHHsaM KoegiuieHma macwmabyeaHHs,
e PRYVATNE PIDPRYYEMSTVO "GRIN" — Ha3zea koHmpazeHma,
e oplat za svizh ovoch ta fruk po dog posta NO1/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
rpusHa4veHHs rinamexy 30ilUCHEHHOT mpaH3aKuii,
¢ 10357.47 UAH — cyma docmynHO20 3anulwKy Kouimige y eantomi paxyHKy, 3 ypaxyeaHHsM KoegiujeHma
macuimabygaHHs.
17.2.4. OTpMMaHHs NOBIAOMIEHHSA MPO HEBIPHO Bka3aHun KnieHToM Kog gocTtyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM>», de «1979» — wiughp paxyHKy KriieHma.
17.2.5. OTpymMaHHs NoBIOOMMEHHS NPO BiACYTHICTb PaxyHKy.
lpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK>».
17.2.6. OTpMMaHHs1 NOBIAOMITEHHSI PO HAabNWXKEHHSA TEPMIHY 3akiH4YeHHs1 Aii loroBopy Npo HagaHHs cepBicy «SMS
Banking». Hagcunaetbca KnieHTy 3a 14 / 7 gHiB 00 3aKiH4eHHs TepMiHy aii [loroBopy.
lNMpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», de:
® 1979 - wughbp paxyHKy KrieHma,
o 14/ 7 - kinbKicmb OHi8, Nicris 3aKiHYeHHs SKUX cepsic cmae HedocmynHUM Ors KrlieHma.
17.2.7. OTpyMaHHs NoBiJOMMAEHHSA NPO 3aKiHYeHHA TepMiHy Ail [JoroBopy nNpo HagaHHA cepsicy «CMC Banking».
lNpuknad: « YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK».
17.2.8. OTpyMaHHS iHWKUX NOBigOMMEHb iIHAOPMALIMHOMO N PEKNaMHOro Xxapakrepy.
17.2.9. OTpumaTti NOBIAOMNEHHS Ha 3annUT NPo cTaH PaxyHky.
lMpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:
® 1979 - wughp paxyHoK KrieHma,
¢ 2003-04-05 08:12 - dama u 4ac, Ha sKkul HalaembCsi iHhopMauis PO PO3MIp 3anuwKy o PaxyHKy y
gopmami IMTT-MM-4 44:MM.
0 242.78 UAH - cyma GocmyrnHO20 3anuwiky Kowimie y eantomi paxyHKy, 3 ypaxyeaHHsaM KoegiuieHma
macwmabyeaHHs.
17.2.10. TNpwu 3anuTi iHpopmaLii npo cTaH PaxyHKy y pasi 3akiH4yeHHi TepMiHy aii [loroBopy nNpo HagaHHS cepsicy,
KnieHT oTpumye NoBiaOMMAEHHS:
lMpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wuchp paxyHKy
KrieHma.

18. HAOAHHA Nocnyr HA YMOBAX «MIN BALANCE»

18.1. Llnaxom HagaHHs 3asBuK Npo 3MiHY yMOB 06cnyroByBaHHS KnieHT moxe obpaTtu nocnyrm Ha ymosax «Min
Balance» (gani- MNMocnyru), BignoBigHo 0o sikux KnieHT gopyyae, a baHk 3000B'A3yeTbCs 34iMCHIOBATN LOrOBIpHE
CMUCaHHS KOLUTIB B HaLiOHanNbHIi BamntoTi i3 BU3HA4YeHOro y Uin 3assi PaxyHky Ta nepepaxoByBaTh iX Ha 3a3HayeHun
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y Uil 3asiBi BnacHWA paxyHok, Bigkputum B baHky ans BnacHux notpeb, y nopsgky, nepeabadvyeHomy LM
nigposginom [lorosopy.
18.2. llocnyrn HagalTbCA Ha HACTYMHUX YMOBaX:
18.2.1. lMepiogMyHiCTb CNNCaHHSA — LWOAEHHO B KiHLUi AHS.
18.2.2. KowTn nepepaxoByoTbCA 3 MpU3HAYEHHAM nnaTexy «YucTnin goxig Big nignpueMHULBLKOT QisnbHOCTI
nicns cnnaTtu noaaTKoBUX 3000B‘A3aHb»
18.2.3. Cyma cnucaHHa — y po3Mipi 3anuiiky KowTiB Ha PaxyHKy CTaHOM Ha KiHeub AHSA, 3a BUHATKOM
MiHiManbHOro 3anuLKy y Cymi, po3mip SIKOro 3asHadeHun y BignosigHin 3assi.
18.3. Y pasi HagaHHs Mocnyr iHwWi ymoBw Lboro [JoroBopy AitoTb i 3aCTOCOBYHOTLCHA B YACTUHI, LLIO HE cynepeyaTb
ymMoBaM Liboro nigpo3sainy Jlorosopy
18.4. KnieHT rapaHTye baHky, Lo Ao MoOMeHTa HagaHHsA [Nocnyr Bci nogaTku/36opu/BHeckW, nependayeHi YNHHUM
3aKOHOA4ABCTBOM YKpaiHM 6yayTb cnnadeHi, i FpoLWwoBi KOWTK, SKi NignaratoTe NnepepaxyBaHHIo 3a LM [JoroBopowm, €
OiINCHO Ynctum goxodom KrieHTa Big 3anHATTA NigNPMEMHULBKOT AIANbHOCTI.
18.5. BignoBiganbHiCTb 3a MOBHOTY Ta CBOe€YacHiCTb cnnatyu KnieHTom noaatkis/300piB/BHECKIB i3 CyM 4OXOAiB
KnieHTa Big OT 3aMHATTA NiANPUEMHUNLBKOI QiSnbHOCTI, SIKi 3apaxoByoTbCs Ha PaxyHok, Hece KnieHT.
18.6. Y pasi HeBMkOHaHHs KnieHToOM BUMOT No4aTKOBOro 3aKkOHOA4AaBCTBA Ta/abo HagaHHSA He4OCTOBIPHOT iIHopmaLii
npo cyTb onepadin 3a PaxyHkom, KnieHT Biglwkoaysye baHky 3aBoaHy BHaCigOK LbOro LWKOAY.

19. NOPAAOOK HAOAHHA CEPBICY «BUIMUCKA HA E-MAIL»

19.1. Mg yac nogaHHs 3asiBu Npo 3MiHy yMoB 06cnyroByBaHHs KnieHT moxe obpatn Cepsic «Bunucka Ha e-mail»
(aani- Cepsic), BignosigHo Ao skoro KnieHT gopyyae, a baHk 3060B'A3yeTbCa HaNpaBnNsaATH BUNUCKN 3a PaxyHKOM Ha
agpecy enekTpoHHoi nowTu KrnieHta, 3a3HaveHoi y BianoBiaHin 3assi.

19.2. lNepiognyHiCTb HampaBMneHHA BWUMWMCOK —3a QfaTy npoBedeHHs onepauin 3a PaxyHkom (HacTynHoro
BaHKIBCLKOro AHS Micnsd NpoBeAeHHs onepauin 3a PaxyHkom).

19.3. O6wupatoun uen Cepsic, KnieHT NOromxkyetbca Ha NPUAHATTA Ha cebe pu3mky [JocTyny TpeTix ocibé Ao
iHpopmauii, Wo MICTUTbCA Yy BUNUCKaX, HadiCraHWX Ha agpecy enekTpoHHOI NowTu, 3a3HadveHy B 3asBi. B Takomy
pasi baHk He Hece BigNOBIAANbLHOCTI 32 PO3rONOLEHHS AaHNX, 3a3HAYEHUX Y BUMMCKAX.

20. NOPAAOK BIAKPUTTA TA OBCITYITOBYBAHHA OEMNO3UTHUX PAXYHKIB, ymoBu 3any4YeHHA BKNagiB
(AoroBIP BAHKIBCbKOIO BKINALY)

20.1. 3aranbHi NONOXEeHHS.

20.1.1. BignosigHo go uboro [orosopy baHk 3anyyae Big KnieHta Ha Bknag rpowuosi kow Ty B 6e3roTiBkoBin hopmi
B PO3Mipi, BanioTi Ta Ha CTPOK, 3a3HadeHi B 3asaBi Npo po3mileHHa Bknagy Tta/abo B [enosnTHux nporpamax, i3
3060B’a3aHHAM BunnadvysaTu KnieHTy cymn Bknagy Ta npoueHTr Ha ymoBax Ta B Nopsaky, nepegbadveHnx 3assoio
npo po3milieHHs Bknagy ta uum [loroBopom.
20.1.2. baHk Bigkpueae KnieHTy [1eno3nTHUA paxyHOK MPOTArOM OAHOro onepauinHoro AHA 3 Aath NpUAHATTA
BaHkom 3asiBu npo posmilleHHa Bknagy Ta HagaHHSA iHWKWX OOKYMEHTIB, HeobxigHnx ans sigkputTta OenosutHoro
paxyHKy 3rifHO 3 YAHHUM 3aKOHOABCTBOM.
20.1.3. 3apaxyBaHHS KoWTIB Ha [1en0o3nTHUIN paxyHOK 34IACHIOETLCS OOHMM i3 3a3Ha4YeHuX cnocobiB 3anexHo Big
HasBHOCTi y KnieHTa PaxyHky y baHky Ta/abo HasiBHOCTi Ha HbOMY AOCTaTHIX KOLUTIB:
a) WNSXoMm OOrosipHOro cnucaHHa baHkom kowTiB 3 PaxyHKy y po3mipi cymy Bknaay B AeHb novaTky CTPOKY
po3mileHHs Bkrnagy (y pasi SKkLwo Ha MOMeHT po3mileHHsa Bknagy KnieHT mae Bigkputuii y baHky PaxyHok, B
T.4. WO BigKkpuTMin/obecnyropyeTbesa 3rigHo i3 UM [JoroBopom ). Y BMMNAAKy, sIKWO CTAaHOM Ha faTy noyartky
CTPOKY po3MilLieHHA Bknagy BuMKoHaHHA BaHKOM Takoro cnvcaHHs B po3Mipi, WO AOopiBHIOE cymi Bknagy, €
HEMOXNMBUM BHACMiAOK HeJocTaTHOCTI KowTiB Ha PaxyHky abo BHacnigok iHWWX MNPUYKH,  SKi
YHEMOXITMBIIOTL BUKOHaHHA gebetoBux onepauii 3 PaxyHKy 3rigHO 3 YMHHUM 3aKOHOAABCTBOM,
BBaXa€eTbCs, Wo Bknag BaHkom He 3anydeHunid, a 3asBa nNpo po3mileHHsa Bknagy Takoto, Wwo He nogaHa.
abo
6) nepepaxyBaHHs KnieHTom cymu Bknagy Ha okpemuii paxyHok baHky, 3a3HayeHmn y 3asiBi Npo po3MilLleHHS
Bknagy y noBHOMY 06csi3i 3 paxyHKy B iHLWIOMY 6aHKy He Mi3Hille AHs noYaTKy CTPOKY po3MileHHst Bknagy (y
pasi sIKLLO Ha MOMEHT po3MillleHHs Bknagy KnieHT He mae Bigkputoro y baHky PaxyHky abo Ha BigkpuTomy y
BbaHky PaxyHKy HeaocTaTHbO KOWTIB ANA po3MiwleHHs Bknagy) 3 HacTymHMM 3apaxyBaHHAM KOLWITIB Ha
[eno3nTHun paxyHok. Y Bunagky HeBMKoHaHHsi KnieHTom Lboro o60oB'a3ky abo BUKOHAHHS Or0 HE B MOBHOMY
06casi, BBaxaeTbcs, Wo Bknag baHkom He 3anyyeHuid, a 3asiBa npo po3milleHHs Bknagy Takow, Wo He
nogaHa. MNpn ubomy BaHk noBepTae Cymy KOLUTIB, LLO HaAinLwa Ha OKpeMuin paxyHoK baHky He B NOBHOMY
00c43si, B AeHb i1 HAAXOMKEHHA HA PaxyHOK, 3 IKOro Us cyma Haginwna, abo Ha PaxyHok B BaHky, 3a3HadeHui
y 3asiBi Npo po3milleHHs1 Bknagy.
20.1.4. Y pasi, akwo Ha gaTy nogaHHa KnieHtom 3asBu npo po3smiweHHs Bknagy bankom 6yae BusiBnenun caxr
HeHagaHHa 6yab-sKoro 3 AOKYMeHTIB 3rigHo 3 n.20.1.2. yporo [loroBopy abo HagaHi paHiwe JOKYMEHTU BTpaTATb
CBOK aKTyambHICTb/YMHHICTb 4epe3 3MiHWM YCTaHOBYMX, PEECTpauinHMX OOKyMeHTiB KnieHTa, 3MiHM y cknagi
nignucaHTiB Ta/abo iHWi 3MiHK, siKi NOTPebyloTb NPOBEAEHHS YTOYHEHHS iHdbopMaLii 3 igeHTudikauii KnieHTa baHkom
3rigHO 3 YMHHMM 3akoHoaaBcTBOM, abo 3asBa Npo posMiweHHs Bknagy sanosHeHa KnieHTOM ycynepey ymoBam
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uboro [loroBopy Ta/abo noro gogatkis, Taka 3asiBa npo po3mileHHs Bknagy, BBaXaeTbCsi Takolo, WO He nogaxa, a
KrieHT noBuMHeH HagatTu go baHKy akTyanbHi OOKYMEHTW, WO HeobxigHi ang OOTPUMAaHHA BMMOI YMHHOIO
3aKOHOAABCTBA LWOA0 BIOKPUTTS, BUKOPUCTAHHA Ta 3aKpUTTS paxyHKiB, HanexHoi nepeipku KnieHta Ta/abo HoBy
3asiBy npo po3milleHHst Bknagy Towo.
20.1.5. Bknapg 36epiraetbcs B baHky npoTarom CTpoky, BuM3HadeHoro 3asiBoto npo po3mileHHs Bknagy. Ctpok
36epiraHHsa Bknagy obumcnioeTbea Big Aaty 3apaxyBaHHs cymu Bknagy B noBHoMy 06ca3i, nepeabadeHomy 3asiBoto,
Ha [leno3nTHui paxyHok KnieHTa B BaHky.
20.1.6. lMoBepHeHHa cymun Bknagy 3piicHioeTbes baHkom y AeHb, Konu 3akiH4yeTbes CTpok 36epiraHHs Bknagy,
3a3HayeHun B 3asBi, LWINSxXoM 6e3roTiBKOBOro nepepaxyBaHHs cymu Bknagy Ha paxyHok KnieHTa, BkasaHuin B 3asBi.
Axwio geHb noBepHeHH Bknagy 3rigHo i3 3asBoto npunagae Ha Hepobounin aeHb baHky, noBepHeHHs cymn Bknaay
30INCHIOETLCA B NepLUmii pobounii AeHb, WO € HACTYNHUM 3a HepoboYMM AHEM.
20.1.7. MpoueHTn HapaxoBywTbca baHkoMm Ha cymy Bknagy y BanioTi Bknagy, nounHawoum 3 OHA 3apaxyBaHHS
rPOLLOBUX KOLUTIB Ha [1eno3nTHUI paxyHok KnieHTa (BKntovaroum Ler AeHb) | 4O OHS, Sk nepeaye AHI0 NOBEPHEHHS
Bknagy abo cnucaHHio 3 paxyHka KnieHta 3 iHwux niactae (B TOMY YKCHi, B NPUMYCOBOMY MOPSAKY), BKITHOYHO.
20.1.8. HapaxyBaHHs1 npoueHTiB BiabyBaeTbcs y po3mipax, Bu3HadeHuMn [enosntHumMm nporpamamu bBaHky, siki
Oisnv Ha paTy nignucaHHs 3aseu, HagaHoi KnieHTom abo noromkeHMMu 3 BaHkoM iHAMBIAyanbHUX po3Mipax,
BkasaHux B 3asBi KnieHTa.
20.1.9. lMpoueHTM HapaxoBYOTbCS i3 po3paxyHKy 365 (TpucTa WicTaecaT N‘aTb) AHIB Y poui.
20.1.10. Bwunnata npoueHTiB BaHkoM BigOyBa€eTbCA WNAXOM NepepaxyBaHHS CyMU NPOLIEHTIB Ha paxyHokK KnieHTa,
BKa3aHuin B 3asBi.
20.1.11. Bunnarta npoueHTiB MOXe BigbyBaTuCb OAHMM i3 3a3HadYeHux y 3asBi cnocobis:

® KOXXHOIO 3a3HayeHoro B 3asiBi umcna micausa/ksaprana i B 4eHb NoBepHeHHs Bknagy;

® O[JHOPA30BO - B AeHb NOBepHEHHs Bknaay.
Mpn ubomMy, B AeHb BUKOHaHHSA BbaHkoM 3asiBM npo 3MiHy ymoB Bknaay, nogaHoi KnieHTom, skwo ii ymoBamu
nepenbaveHa 3miHa cTpoky Bknagy, baHk mae npaBo BMKOHaTU OQHOPAa30BY BMMNNATy NPOLEHTIB, HApaxoBaHWX 3a
nepiog 3 gaT OCTaHHbLOI BUMMATM NPOLEHTIB A0 AaTh BUKOHaHHA BaHkom 3asBu (SKWo BunnaTa nNpoueHTiB He
BiabyBanachb 3a gatu po3miweHHs Bknagy, Bunnarta npoueHTiB BiabyBaeTbCa 3a nepiod 3 Aatu po3miweHHs Bknagy
00 oatn BMKOHaHHSA baHkom 3asaBw);
20.1.12. BbaHk mMae npaBo BCTaAHOBIIIOBATU HOBi YMOBW [1eno3uTHMX nporpam (3okpema, B YacTWHi 3MiHW PO3MipiB
NMPOLEHTHUX CTaBOK 3a Aeno3ntamu), NoBiaoMmBLLM KnieHTa LWNSAXoMm po3MilleHHS BignoBigHoi iHdopmadii Ha CanTi
BbaHky. HoBi ymoBu [deno3nTHux nporpam LitoTb 3 Aatu, BU3HaYeHoi BaHkoMm, i He nowwuplooTbea Ha Bknaaw,
po3amilLeHi KnieHTom o uiei gaTu.
20.1.13. HoctpokoBe Buny4eHHs Bknagy KnieHtom (mo cnnuvBy nepegbayeHoro BignoBigHOW 3asiBOK CTPOKY
36epiraHHs Bknagy) ponyckaeTbcs BUKIIOYHO 3a 3rogoto baHky (akwo iHwe He nepegbayveHe ymoBamu Brnagy)
20.1.14. Tpwn pocTpokoBoMY BUNyYeHHi Bknagy baHK 34iicHIOE nepepaxyHOK NMPOLEHTIB, HANeXHUX 40 BUNNaTu
KnieHTy, BUXOAa4mM 3 NPOLEHTHOT CTaBku, 0BymoBrieHoi 3asB0oto Npo po3miweHHs Bknaay Ta/abo 3assoto npo 3MiHy
ymoB Bknagy. lNepepaxyHOK NpoueHTIB 34iNCHI0ETLCA baHKoM, BMXoas4M 3 hakTUYHOIO CTPOKY PO3MILLIEHHS KOLUTIB
Ha paxyHKy Ta 3a MPOLEHTHOK CTaBKOK, nepenbayvyeHol AilyYMmMu Ha JaTy Takoro BUMyYeHHSA [1eno3uTHUMM
nporpamamu, Ta/ abo 3asBoto.
20.1.15. TMpw goctpokoBoMy BunyyeHi KnieHtom Bknagy baHk Habysae npaBo Bumaratu Big KnieHTa noBepHeEHHS
CYMU, LLIO CTAHOBUTb PI3HULIO MK CYMOIK OTPUMaHWX paHile KnieHToOM NpoLeHTiB, po3paxoBaHWUX 3a CTaBKoOlo,
nepenbayeHoo 3asBOt0, Ta CYMOK MPOLEHTIB, pPO3paxoBaHMX 3a CTABKOK, BKa3aHO Yy BiANOBIAHIN 3aaBi Npo Take
JocTpokoBe BunydeHHs. KnieHT Hagae BaHky npaBo yTpumaTtu cymy HagMipHO oTpuMaHuX KrieHTOM NpoueHTiB i3
cymu Bknagy, ska noBepTaeTbCa NOMY AOCTPOKOBO, B AeHb JOCTPOKOBOro noBepHeHHs Bknaagy. CTopoHu Ainwnm
3roam npo Te, Wo nicnsa yrpumaHHa baHkom npu nosepHeHHi Bknagy cymu HagMipHO oTpuMaHnx KnieHToM NpoLeHTiB
i3 cymn Bknagy, 3060B’si3aHHA KnieHTa wono cnnatu baHky HagMipHO OTpMMaHuX NPOLEHTIB 3a UMM [JoroBopom B
OeHb NoBepHeHHsA Bknaay Ta 3060B’A3aHHS baHky woao noBepHeHHst KnieHTy YactuHmn Bknagy, B po3mipi HaagMipHO
crnnadeHnx KrieHTy npoueHTiB 3a uuMm [JOroBopoMm, BBaXatrTbCs NPUNUHEHMMU 3apaxyBaHHAM 3YCTPIYHMX
OAHOPIOHMX BUMOT, CTPOK BUKOHAHHS SIKMX HACTaB.
20.1.16. Axwo nicnsa 3akiH4eHHA cTpoky 36epiraHHsA Bknagy, 3asHayeHoro B 3asBi, iCHyl0Tb obMexeHHs KnienTa B
npaBi BiNbHOrO PO3NOPSMKEHHS KOWwTaMu Ha [eno3vTHOMYy paxyHKy(B TOMY 4uCri, BHAcMigoOK apewTy, iHLKX
ny6niyHMX 0B TSHKEHD):
- KOWTK, Y po3nopsamXKeHHi akMMu KnieHta Oyno obmexeHo, BunnadytoTbes BaHKkoM ocTaHHbOMY nuvwe nicns
CKacyBaHHS TakMx 06MexeHb
- Ha KowTW, y po3nopsmkeHHi skummn KnieHta obmexeHo, HapaxoBYHTbCSA NMPOLIEHTU Yy PO3Mipi, BUSHAYEHOMY
Hopatkom Ne7 go uboro [loroBopy, NoYMHalo4m 3 AHSA 3akiHYEHHsT CTPOKY 36epiraHHs Bknagy, 3asHaveHoro B 3asiBi,
Ta [0 OHA, SKUA nepeaye OHI0 NoBepHeHHs BaHkom Bknagy nicns ckacyBaHHA Takux obMeXeHb.
20.1.17. Y pasi cnucaHHa kowTiB 3 [enosuTHoro paxyHky KnieHTa, Bigkputoro Ha niactasi 3asBu, aK B
NPMMYCOBOMY MOPSAKY, Tak i LIMASXOM OOrOBipHOrO CNMCaHHSA, 3i cnnvBom nepegbadveHoro 3asBoK CTPOKY
36epiraHHsa Bknaay, baHk nosepTtae KnieHTy yactuHy Bknagy, ska sanuwwunacek Ha [eno3utHoMy paxyHky KnieHTa
nicNsa Takoro CrncaHHs.
20.1.18. BbaHk 3060B’A3aHWIA:

a) HagasaTtu iHdopmauito KnieHTy cTOCOBHO 06CnyroByBaHHS [eno3nTHOro paxyHky.

0) noBectn go Bigoma KnieHta Homep [leno3ntHoro paxyHky KnieHTa He mi3Hile poboyoro gHA, HAcTyMNMHOro

3a fHeM BigkpuTTa [1eno3nTHOropaxyHky.
20.1.19. BbaHk mae npaBo:

a) y nepegbadeHux uum [JoroBopom Bunagkax BigMoButK KnieHTy y 36inblieHHi cymu Bknagy.

43



0) 3akpuTu [1eno3nTHUM paxyHok, BigkpuTui KnieHTy Ha nigctaei 3asBu, y BUNagkax:
» HenepepaxyBaHHsa KnieHtom baHky cymn Bknagy y nopsiaky Ta cTpoku, nepeadadeHi umm [loroBopom, abo
nepepaxyBaHHs cymn Bknagy B 06¢cAsi, HegocTtaTHbOMY ANsl BUKOHaHHS baHkom 3asBu KnieHTa;
» cn1McaHHa cymu Bknagy 3 BkragHoro paxyHky KnieHta B noBHoMy obcssi y Bunagkax, nepegdayveHmx
3aKOHO4ABCTBOM (MPUMYCOBE CNUCaHHS), unm [JoroBopoM, 3 iHiuyiatuem KnieHta abo BHacnigok 4oroBipHOro
CrucaHHs;
" B iHLWIKMX BMNagkax, nepegbavyeHnx 3akOHOAaBCTBOM.

20.1.20. KnieHT 3060B‘A3aHui:
20.1.20.1. cBoeyacHo HapaBaTu baHky iHdopMmaLito Npo 3MiHY CBOro MiCLE3HAXOMKEHHSA, a TakoX CBOIX
DaHKIBCbKMX PEKBI3UTIB, L0 BU3HAYeHi B 3asABi B AKOCTi PEKBi3WTIB ANst OTpUMaHHA cyMmu Bknagy i npoueHTiB.
20.1.20.2. B AeHb OTpUMaHHS CTaBUTK CBiN nignuc Ha [oBiaui npo cucTemy rapaHTyBaHHSA BKaaiB gisnyaHnx
ocib (3rigHo i3 JogaTkom 12 go uboro [JoroBopy) y naneposii opmi.

20.2. OcobnusocTi 3any4eHHs Bknaais Ha ymoBax npoayKTy «[1eno3uT rHy4Ykun»

20.2.1. Y pasi nogaHHsa 3asBuM Npo po3mileHHs Bknagy Ha ymoBax «[eno3uT rHyykuin» KnieHTy BigkpuBaeTbCs
AenosnTHa niHig, B paMkax siKOi MOXYyTb BiOKpMBATUCb HeoBOMexeHa KinbkicTb [eno3uTHMX paxyHkKiB, Ha SKi
3anyyatumyTtbca Bknagu (TpaHwi), cyma, CTPOK Ta NpoLeHTHa CTaBka AKkMx 0DyMOBNOBATUMETLCS BiAnNOBIAHUMM
3asiBamu.

20.2.2. KnieHT camocCTiiHO BCTaAHOBIIOE CTPOK pO3MiLLieHHS koxxHOro Bknagy(TpaHLuy) B paMkax Aeno3nTHOI MiHil,
HagaHoi Ha ymoBax NpoaykTy «[eno3wnT TFHy4YKMA», Mpu LbOMYy CTPOK KoxHoro Bknagy (TpaHwy) He moxe
nepesuLLlyBaTU BCTAHOBIIEHWUI CTPOK AiT 4eNO3UTHOT MiHil.

20.3. OcobnusocTi 3any4yeHHs Bknaais Ha ymoBax npoayKTy «[1eno3uT 3 MOXNUBICTIO MOMOBHEHHS»

20.3.1. Bknag 3rigHo 3 3aaBoto po3milyeTbes KnieHTom Ha ymoBax, Wo AaloTb MOXNMBICTb KnieHTy 36inblysaty
PO3Mip rpoLLOBMX KOWTIB Ha [eno3auTHOMY paxyHKy NpOTArom cTpoky 36epiraHHs Bknagy. 36inblueHHS rpoLwoBmx
KoLITiB Ha [leno3nTHomy paxyHKy KnieHTa 34iiCHI0ETbCS B Mexax, NoOpsAAKY Ta Ha YMOBax, BU3HaYeHux 3asBoto, LM
[orosopom Ta [1eno3auTtHUMK nporpaMamu.
baHk 3gincHioe obcnyroByBaHHSA Bknagy, po3miweHoro KnieHtom Ha ymoBax lMpoaykty «[enos3nt 3 MOXIUBICTIO
MOMOBHEHHS» Ha niacTaBi 3asB Npo po3MilWeHHs Bkragy, nogaHux Ao banky go 31.03.2021 BKO4YHO. YMOBM
obcnyroByBaHHA Takux Bknaais 36epiraoTbCa 40 3akiHY4eHHs nepioay, nepeabaveHoro 3asiBaMy Npo pO3MiLLEHHS
BKnagy, nogaHmmun go baxky o 31.03.2021 Bkno4HO.
20.3.2. 3Baxaloun Ha Te, Lo po3Mip rpoLloBmux KowTiB Ha [JenosutHomMy paxyHky KnieHTa, BigkpuToMmy Ha nigcrasi
3asBu Ta/abo uboro [lorosopy, moxe 6yTn 3miHeHun KnieHTom npoTarom cTpoky 36epiraHHs Bknagy, nig TepmiHom
"Bknag" BBaxaeTbCs cyma, sika (pakTM4HO HasBHa Ha [enosutHomy paxyHky KnieHTa, Bigkputomy BaHkom Ha
niactasi 3asBu.
20.3.3. lMopsgok 36insweHHs Bknagy:
20.3.3.1. MNpoTarom cTpoky 36epiraHHsa Bknagy KnieHT mae npaBo 36inbwunt cymy Bknagy HeobmexeHy
KinbkicTb pasiB. OcTaHHe 30inblueHHA cymu Bknagy Moxe OyTu 3giiCHEHe He Mi3HiW HiK 3a Micsub 0o
3aBEpLUEHHS CTPOKY 30epiraHHs Bknagy. 36inblweHHs cymun Bknaay gikcyeTbCsi Ha CTPOK, SIKUA HE MepEBULLYE
CTPOK PO3MillleHHs1 OCHOBHOI cymu Bknaay.
20.3.3.2. Y pasi 36inblueHHa cymun Bknagy Ha ocHOBHy cymy Bknagy, npoLeHTU HapaxoByOTbCSA 3a CTaBKOM,
nepeabaveHoo [eno3nTHMMN nporpaMmamMu, 4it4nMmMm Ha MOMEHT A0ro po3MillleHHs, Ta/abo 3adikcoBaHo B
3assi, a Ha cymy 30inbLUeHHsA Bknagy HapaxoBylOTbCS NPOLEHTM 3a CTABKOIO BiANoBIAHO PakTUYHOMY CTPOKY
nepebyBaHHS KOWTIB (Cymun, Ha AKy Biabynock 36inbweHHa Bknagy) Ha [eno3nTHOMY paxyHKy, BUXOAsYN 3i
CTaBOK, Ailo4MX Ha AeHb 36inblueHHs cymn Brnagy.
20.3.3.3. [Jata nonoBHeHHA cymn Bknagy 3asHavaeTtbca Knientom y 3assi npo 3miHy ymoB Bknagy i He
noBMHHa cniBnagaTty i3 gaTot nogaHHs/oopmneHHs 3assu npo 3miHy ymoB Bknagy.
20.3.3.4. 36inbweHHa cymu Bknagy moxe BigbyBaTumchb:
¢ LUNAXOM AOroBipHOro cnucaHHsa baHkom Takoi cymn 3 PaxyHky KnieHta B BaHky, BkasaHoro B 3assi/
nosigomneHHi KnieHta (akwo paxyHok KnieHTa, 3 sikoro mae BigbyBaTuch NONOBHEHHS, BiaKpMTO B BaHky), abo
o LUNAXOM nepepaxyBaHHSA KnieHTOM rpowoBuX KOLWITIB 3 MOrO paxyHKy B iHWOMY GaHKy Ha BignoBigHWA
paxyHok baHky. BkazaHa cyma nonoBHeHHs Bknagy 3apaxoByeTbca baHkoM Ha [leno3ntHuin paxyHok KnieHTa,
BIOKpUTMIA Ha nigcTasi nogaHoi oo baHky 3asBu, He ni3Hille OHA HaOXOMKEHHS TPOLUOBMX KOLUTIB Ha
BigNOBIOHWA paxyHOK BaHky.
20.3.3.5. 3apaxyBaHHs rpOLLIOBUX KOLUTIB, NpU3HavyeHnx ans 3binbwerHHs Bknagy Ha [eno3nTHUin paxyHoK He
BinbyBaeTbcs, rpowosi kowTn KnieHTa, wo Haginwnm go baHky 3 MeTo nonoBHeHHs cymu Bknagy,
noeepTatoTbcsl baHkom KnieHTy, a nogaHa go baHky 3asBa Bigxmnsetbca baHkoMm, SAKLLO:
e baHk He Mae MOXNUBOCTI 3AINCHUTU OOrOBIpPHE CrMCaHHA CYMW, Ha SIKY NOMOBHIOETLCA Bknag, 3 PaxyHky
Knienta B BaHky BHacnigok nomunok abo HeBignoBigHOCTEW B NoBigomMneHHi KnieHta, abo HegoCTaTHOCTI
KowTiB Ha PaxyHky KnieHTa gns 3giicHeHHs BaHkom [OroBipHOro CnvMcaHHs B CyMi, WO BKasaHa B 3asaBi
KnieHTa;
o SKLLLO CyMa, Lo Hagiwna 3 paxyHKy KnieHTta B iHLIoMy 6aHKy, He 36iraeTbcs i3 cymoto, Lo BkasaHa KnieHtom
B 3a4Bi.
20.3.4. 3meHweHHs cymmn Bknagy wnsaxom BunydeHHs KnieHtom yactuHm Bknagy He nepenbadeHe.

20.4. IHwi ymoBm
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20.4.1. 3a HeBukOHaHHS BaHkom 00O0B’A3KY LLUOAO CBOEYACHOro noBepHeHHsA Bknagy Ta/abo 3a HecBoevyacHy

BMNNaTy npoueHTiB baHk Hece BignoBiganbHICTb Y (OPMi NEHi, WO po3paxoBYETbCS Bid CYMU HEBMKOHAHOIO BYacCHO

3000B’A3aHHS B pO3Mipi NoaginHOI 06nikoBoi cTaBkn HauioHanbHOro 6aHky YkpaiHu, sika gisna y nepiog, 3a Skun

CnavyyeTbCs MEHH 3a KOXXEH AeHb NMPOCTPOYEHHS.

20.4.2. baHk He Hece BIgNOBIQANbHOCTI 3a HEBMKOHAHHSI CBOro 3000B’A3aHHS LLOAO NOBepHeHHs Bknagy Ta/abo

LLoao BMNnaTu NPOLEHTIB B TOMY pasi, Konu Lie cTanocs BHacnigoK HECBOEYaCcHOro nosigomMneHHs KnieHtom npo

3MiHYy Moro 6aHKIBCbKMX PEKBI3UTIB, @ TaKOX KOMW NosigoMneHHs KnieHTa npo 3MiHy pekBi3UTIB MICTMMO HETOYHY,

HenoBHy Ta/abo nomunkoBy iHopmaLito. Y BUNaaKy, SKWO BHACNIAOK HEBIPHO (abo HeTo4HO) BkadaHuX KnieHTom

BaHKIBCbKUX PEKBI3WTIB ANA OTpUMaHHS cymun Bknagy Ta npoueHTiB baHk He Mae MOXNMBOCTI 3A4iINCHUTY BigNOBIgHWUIA

nnatix abo nepepaxoBaHi baHkoM Ha nigcTasi BignosiaHoi 3aasu KnieHTy kowTn noBepHynuca BaHky, Taki cymu

36epiratoTbes B baHKy 40 3anuTaHHA (Npy LbOMY CyMM NPOLEHTIB, WO nigndratioTe cnnaTi KnienTy, He 36inbLwyioTb
cymy Bknagy). 3a yac Takoro 36epiraHHs XO4Hi MPOLEHTM Ha TaKi CyMU, a TaKOoX MNEHS 32 MPOCTPOYEHHS BUKOHAHHS
3060B's13aHb 3a LM [JOroBOpOM, HE HapaxoBYKTbCA Ta He NignarawTb cnnati baHkowm.

20.4.3. lMopaHHaM y baHk 3asBu npo po3miweHHs Bknagy Ta npuegHaHHsaM go uboro [oroeopy KnieHT Bu3Hae, Wwo:
20.4.3.1. 3asBa npo po3miweHHsa Bknagy Ta uen [oroeip (3okpeMa, nigpos3ain 21), a Takox yci gogaTkm Ao
HbOrO pa3oM CKagalTb EAVHUA OOKYMEHT — [JoroBip 6aHKIBCLKOro BKNaay.
20.4.3.2. BiH, oo nignucaHHa 3asiBM nNpo po3mileHHss Bknagy, o3HamomneHun 3 [oBigkow npo cuctemy
rapaHTyBaHHs BKnagiB ¢isnyHmx ocib (3rigHo i3 [Jogatkom 12 go uboro [dorosopy), WO 3acBigvyeTbCH
okpemuMm nignucom KnieHta abo okpemum nosigomneHHaM KnieHTa npo 1 ogepxaHHsi; (Ue MOMNoXeHHs
nowmploeTbea Ha KnieHTis, ki € isndyHumMmn ocobamm)

20.4.4. [Jorosip 6aHKIBCbKOro BKNaay BBaXaeTbCH YKNaAeHWM y HacTYNHUX BUNaaKkax:

-y pasi nignucanHa KnieHtom 3asBum npo posmiweHHs Bknagy y naneposin ¢opmi - 3 gatu ii oTpuMaHHs

YNOBHOBaXXEHUM NpauiBHUKOM BaHky

-y pasi nignucaHHsa KnieHTom 3asiBu Npo po3milleHHs Bknagy B eNeKTpoHHiN oopMi - 3 AaTh HaKNaaeHHs Ha Hel

KeanidikoBaHoro EIN abo YaockoHaneHoro ElM.

20.4.5. 3 meToto HagaHHs KnieHTy MOXIMBOCTI BCTAHOBUTK AaTy yknageHHs [JoroBopy GaHkiBcbkoro Bknagy baHk

Ha Bumory KnieHTa:

- Hapgae ocobucty KnieHTy abo moro ynoBHoOBaXeHOMY NpeAcTaBHUKY 3acBigyeHy BaHkom nanepoBy konito 3assu

npo po3miweHHs Bknagy i3 BigmiTkolo BaHKy npo ii oTpuMaHHs — y pasi nogaHHa KnieHTom naneposoi 3asiBu npo

po3mileHHs Bknagy
abo

- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHny wnsxom HaknagaHHs KeanicikoBaHoro EIN BaHky

ckaHOBaHy Konito 3asBu Npo po3MilleHHs Bknagy i3 BiamiTkoto BaHky npo il oTpuMaHHs — y pasi nogaHHsa KnieHTom

nanepoBoi 3asBu Npo po3miweHHs Bkrnaay;

- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI » 3acBigyery wnsixom HaknagaHHsa KeanidikoBaHoro EIN baHky

€NeKTPOHHY Konito 3asiBu Npo po3MilleHHs Bknagy pasom 3 iHdopmauieto npo Aaty HaknagaHHs KrnieHtom

KeanicikoBaHoro EIN abo YgockoHaneHoro ENM - y pasi nignucaHHsa KnieHTom 3asBu npo po3miwleHHs Bknagy B

€NEeKTPOHHIN dopMmi.

20.4.6. He piglwe Hixx oguH pas Ha pik, ane He nisHiwe 25 rpygHs, HagasaTtn KnieHTy (disnyHinn ocobi) Oosigky npo

CUCTEeMy rapaHTyBaHHSA BKragiB isnyHmx ocib (3rigHo i3 Jogatkom 12 go uboro [oroBopy) y nanepogii abo

€eKTPOHHIN popmi.

20.4.7. fosigka, nignucaHa KnieHtom go nignucanHsa 3assu npo posmiweHHs Bknagy (n. 20.1.20.2. n. 20.4.3.2.

uboro [orosopy), 36epiraetbecs y baHky B cnpasi 3 lOpuan4HOro ohoOpMIEHHs paxyHKy (y pasi NiaTBepaAXeHHs B

naneposin dopmi). Y pasi akwo Taka [JoBigka HagaBanacs 3a JOnomorot 3acobiB iHpopmauiiHuX, iHopMaLinHo-

TeneKoOMyHiKaLinHNX CUCTEM B ENEKTPOHHIN opmi, y BaHKy 36epiraeTbecsa noBigomneHHs KnieHTa npo ii ogepxaHHs.

21. NOPAOOK HAOAHHA MnMocnyr 3APMNATHOIO NPOEKTY

|. YMOBM NiagKno4YeHHsA nocnyru 3apnnaTHoro NPOEeKTy

21.1. Mocnyra 3apnnaTHOro MNpoekTy HadaeTbcs KnieHTy 3a ymMOBM MOfaHHs 3asiBU  NpO HagaHHs nocnyr
3apnnaTHoro npoekty (JdoaaTtok 13), norogxeHoi baHkom.
Y pasi, KL Ha MOMEHT npueaHaHHAa KnieHTa o uboro [loroBopy, 3a3HaveHa nocnyra Hagasanacbh KnieHty BaHkom
Ha MiacTaBi OKPEMOro JOroBOPY, NPESMETOM SIKOrO € HaJaHHSA KOMIIIEKCY NOCHYT 3 BiAKPUTTS NOTOYHUX PaxyHKIB Ha
KOpUCTb Pi3ndHMX OCIO, 3apaxyBaHHs Ta BUNMaTy 3apobiTHOI NnNaTtu Ta iHWKUX nnaTexis, 3asBa Npo HagaHHs nocnyr
3apnnaTtHoro npoekty KnieHToM He HagaeTbes, nocnyra 3apnnaTtHOro NPOeKTy MigKNovaeTbes TakoMy KnieHTy Ha
nigctasi 3asBu NpPo 3MiHYy yMOB 0BCIyroByBaHHSI.
BaHk BigKpvBae NOTOYHI paxyHku hisnyHMM ocobam (gani — Pi3nyHi ocobu) onsa 3QiMCHEHHS AesKuX BUAIB BMNnat
(3apobiTHOI NNaTtu, anBiaeHaiB, CTUNEHAIN, NMEHCIN, colianbHOi 4ONOMOrY, NOBEPHEHHSA HAAJIULLIKOBO CMavyeHnx CyMm,
iHLWMX BUNNAT) Ha nigctasi 3asABu Npo HagaHHA nocnyr 3apnnatHoro npoekTy (JoaaTtok 13), norompxkeHoi baHkom,
Ta BU3HaYeHnx uum [ oroBopom iHLIMX JOKYMEHTIB.
21.2. KnieHT gnsa BigkputTa paxyHkiB ®isnyHnm ocobam Yepes CBOro npeacraBHuka (isnyHa ocoba — nignpuemeLb
MOXe nogaTtu 3a3HaudeHi HUXKYe JOKYMEHTU 0cobucTo) nogae Jo baHky Taki JOKYMeHTU:

1) 3asBy npo HagaHHA nocnyr 3apnnaTHOro NPOeKTy;

45



2) nepenik PisnyHux ocib i3 3a3HaYeHHsIM igeHTUdIKaLiIMHUX JaHMX LMX OCi0 Yy hopMi eneKkTpoHHoro danny
cnieuianbHoro cpopmarty (Jogatok 14) Ta y Bunagkax, nepegdadeHmx umm [JorosopoM - Ha nanepoBoMy HOCIT
(dopatok 15);

3) 3aaBy Ha npuegHaHHs A0 [loroBopy KOMMIIEKCHOrO 6GaHKIBCbKOro oOCrnyroByBaHHs (Qi3MHHUX OCIO,
3anoBHeHY i nignucany PisnyHoo 0coboto.

4) konii ogiuinHNX JOoKyMeHTIB PisnyHMX OCib, 3acBigyeHi B yCTaHOBNEHOMY NOPSAKY, 3 iHopMaLielo, Ky
BaHk 3060B's13aHUI BCTAHOBUTY BiANOBIAHO 4O 3aKOHOAABCTBA YKpaiHW 3 METOH HamNeXHoI nepesipku ocobu.

HapaHHAM BULLle3a3Ha4YeHMX OOKYMeHTIB KnieHT niaTBepmpkye HasBHICTb 3rogu CniBpobiTHMKIB, HagaHoi KnieHTy Ha
BiokpuTTa Knientom KP Ha kopucTb CniBpoOiTHMKIB B BaHkKy.

21.3. BupaTkoBi onepauii 3a TakMMu paxyHKamu 34IMCHIOTbLCA nicns 3BepHeHHs DisnyHoi ocobun Ao bahky,
npea'siBfieHHs Hek [OKYMEHTIB, Wo AatoTb 3mory baHky BepudpikyBaTu i gk knieHTa, Ta yknageHHs [orosopy
KOMMJeKCHOro 6aHkKiBCbkoro o6cnyroByBaHHs1 QisvyHNX OCiO.

1. Mopspok HagaHHA Nocnyr.

21.4. baHk BigkpmBae ®isanyHMM ocobamM MOTOYHI paxyHKM B HauioHanbHin Ta/abo iHO3eMHin BanoTi YKpaiHu,
Bunyckae i Bugae im BI1K mixHapogHux nnatikHux cuctem Ta MIH 3rigHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHu
BiANoBigHO o Tapudie baHky Ha o6cnyroByBaHHs disndHMX ocib y TepmiH go 10 (gecAtn) 6aHKiBCbKUX AHIB Nicns
HagaHHSa KnieHToM gokymeHTiB, nepeadadeHux n. 21.2 usoro [Jorosopy.
21.5.[1nsa 3apaxyBaHHSs TPOLLIOBUX KOLLUTIB HA MOTOYHI paxyHKku PisndHmnx ocid KnieHT 3000BA3aHWIA:
21.5.1. Hagatn B baHk BigomicTb 3 BukopucTtanHsam Cepsicy « I HTEPHET-BAHKIHI » y BUrnagi enekrpoHHoro
Ganny cneuianbHoro cdopmarty 3 pekBi3uTaMu MOTOYHUX paxyHKiB PisavyHMX OcCiO, 3a3Ha4YeHOK CYyMOHo
3apobiTHOI nnaTu, iHWKUX BuNnat nependadeHMx YMHHUM 3aKOHOAABCTBOM YKpaiHM, sKi NignsaraloTb
3apaxyBaHHIO Ha MNOTOYHI paxyHkun PisnuHMx ocib Big KnieHta 3a dopmoto JogaTka 16. MNpu ubomy:
21.5.1.1. Y pasi BigCYTHOCTI TEXHIYHOI MOXIMBOCTI HagaHHsa BigomocTti 3 BukopuctanHam Cepsicy
«IHTEPHET-BAHKIHI », BigomicTb HagaeTbCa Ha MnanepoBOMY HOCIT i MNigNnUCyeTbCA YNOBHOBaXXEHUMM
ocobamu KnieHTa i3 ckpinneHHam nedvaTkoro Knienta ( y pasi HassHocTi) (JogaTok 17). Y BMNaaky HagaHHs
BigomocTi Ha naneposomy Hocii KnieHT gogaTtkoBo Hagae baHky iHopmauito Ana 3apaxyBaHHA KOLWTIB Ha
NOTOYHI paxyHku PisnyHmX ocib Ha enekTpOHHOMY HOCIT 3a chopmoto, HasedeHoto y [Noaatky 16.
21.5.1.2. Y BigpomocTi HagaeTbcs iHopMaLis Npo NOTOYHI paxyHKkn PisnyHux ocib, woapo akux KnieHtom He
HagaBanoch BignosigHe NoBigoMneHHs B baHk 3rigHo i3 n. 21.12 uboro [Jorosopy.
21.5.1.3. BigomicTb NnoBMHHa OyTK HagaHa Ao baHKy He ni3Hille OHSA nepepaxyBaHsa Cymu BUNaTu BiANOBIAHO
po n. 21.5.2. uboro lorosopy.
21.5.2. lepepaxyBaTu Ha paxyHok baHKy, 3a3HauyeHun y 3asBi Npo HagaHHA nocnyr 3apnnaTHoro
npoekTy/3asBi Npo 3MiHy yMOB 0OCNyroByBaHHS, 3aranbHy CyMy BUMNaTtK Nicnsi cnnaTu BCiX 0060B'A3KOBMX
nnatexie 0o GLMKeTy He ni3dHille 3annaHoBaHOI AaTu 3apaxyBaHHS KOLITIB HA MOTOYHI paxyHku PisnyHux
oci6. Akwo sunnatu 3gincHoTbesa B gonapax CLUA Tta / abo €BPO, HeobxigHO nepepaxyBaTtu KowTwW i3
3a3Ha4YeHHAM BiANOBIOHUX PEKBI3UTIB AN nNepekasiB B iHO3eMHil BanioTi.
21.5.3. OgHoYacHO 3 BUKOHAHHAM MepepaxyBaHHs rpOLIOBUX KOWTiB 3rigHo n. 21.5.2 uboro [Hdorosopy,
nepepaxyBaTu 3aranbHy CyMy KOMICii 3@ 3apaxyBaHHsI rpOLLOBMX KOLUTIB HA MOTOYHI paxyHku ®PisnyHux ocib B
po3Mipi, BcTaHoBneHoMy B Tapudax Naketis/ Tapudax BaHky Ha obcnyroByBaHHSA 3apnnaTHUX MPOEKTIB
KopnopaTMBHUX KMIEHTIB Ta couianbHMX BUMMaT BignoBigHO A0 3asiBU NpO HagaHHs nocnyr 3apnnaTHoro
npoekTy/3assu Npo 3MiHy yMOB 0OCIyroByBaHHSI.
21.6. baHK 3apaxoBye KOLWTM Ha MOTOYHI paxyHkum DianyHMX oOcCiO BiONOBIAHO A0 PeEXMMY, BCTaHOBMEHOMO
HOopMaTUBHUMU akTaMu HauioHaneHoro 6aHky YkpaiHu, 3rigHo 3 gaHumu, Bu3HaveHumu KnieHtom y BigomocrTi, 3a
YMOBW KOPEKTHOTO 3a3Ha4YeHHs PEKBi3UTIB NOTOYHMX PaxyHKiB, He Mi3Hille HacTynHOro 6aHKIBCLKOro OHSA BUKIOYHO
3 MOMEHTY BUKOHaHHS KrieHTOM BCiX HUXYeBUKNaAeHUX YMOB:
- HagaHHs B baHk Big KnieHTa BimomocrTi;
- HapgxompkeHHs B baHk Big KnieHTa nnatexy Ha 3aransHy cymy BigomocTi gaHoro [orosopy;
- BiOCYTHICTb NOMMIOK NpY NepeBipLi AaHuMX BignoBigHo fo n. 21.7.1. ta 21.7.2. ysoro [lorosopy,
- cnnaTta KOMICii 3a 3apaxyBaHHSA KOLUTIB Ha MOTOYHI paxyHku ®PisnyHmx ocib BignosigHo 4o ymoB 3asBu npo
HagaHHS nocnyr 3apnnaTtHoro npoekTy/ 3asBu Npo 3MiHy yMOB 06CNyroByBaHHs Ta Lporo [lorosopy.
21.7. BaHk nepeBipsie BiANOBIAHICTL:
21.7.1. Cymun BigomocTi, HagaHoi 3 BukopuctaHHaM Cepsicy «IHTEPHET-BAHKIHIM» cymi Bunnatu,
oTpumaHin Big KnieHTa onsa noganblwioro 3aapaxyBaHHS KOLITIB Ha NMOTOYHI paxyHku ®PisnyHux ocib. baHk He
30INCHI0E  Neped 3apaxyBaHHSM KOLUTIB NepeBipKy BiANOBIOHOCTI PEKBi3UTIB HOMEPY MOTOYHOro paxyHKy
®i3nyHoi 0ocobu Ta ii Npi3BuLLa, iM‘A Ta Mo 6aTbKOBI (3a HAsIBHOCTI) y pasi HagaHHs BigomocTi 3 BUKOpUCTaHHAM
Cepsicy «IHTEPHET-BAHKIHI ».
21.7.2. Cymn BigomocTi cymi BunnaTtu, oTpumaHin Big KnieHTa Ang noganblioro 3apaxyBaHHS KOLUTIB Ha
NOTOYHI paxyHKu PisnyHnx ocid, a TakoX BiAMOBIOHICTb PEKBI3WNTIB HOMEPY MOTOYHOTO paxyHKy PisnyHoi ocobu
Ta il npi3BuLWa, iM‘a Ta No 6aTbKOBI (3a HAsABHOCTI) y pasi HagaHHs BigomocTi y naneposivi chopmi 3rigHo i3
DopaTtkom 17.
21.8. B pasi BuaBneHHs noMunok npu nepesipui baHkom gaHux BignosigHo go n.21.7.1. Ta 21.7.2. uboro [orosopy
BaHk nosigomnsae KnieHTa Npo HEMOXNMBICTb 3apaxyBaHHS KOLWTIB Ha MOTOYHI paxyHkn PismyHux ocib i3
3a3HaYEHHSAM MPUYUH Ta MepPeNikoM NMOMWUMOK MpoTsaroMm 2 (OBOX) GaHKIBCbKMX OHIB. 3apaxyBaHHs HA MOTOYHI
paxyHkn ®i3nyHmx ocidé BbaHk 3giiicHioe nicna ycyHeHHs KnieHToM NOMUNOK y CTPOK, 3a3HadeHun y n. 21.6. upboro
Oorosopy.
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21.9. baHk noBepTae KnieHTy rpoLwoBi KOWTH, WO He Oynn 3apaxoBaHi Ha MOTOYHI paxyHKkM Pi3nyHux ocib y 3B'A3Ky
3 HEBUKOHAHHAM BUMOr n.21.5 gaHoro [JoroBopy He nisHiwe 3 (Tpbox) 6aHKiBCbKMX OHIB 3 AaTu iX 3apaxyBaHHS
KrieHTom Ha paxyHok BaHky, 3asHaveHun B 3asBi NMpo HagaHHA nocrnyr 3apnnaTtHoro NpoekTy, 3 O4HOYACHUM
3a3Ha4YeHHAM MPUYMH NOBEPHEHHSA B MeMopianbHoMy opgepi. Mpyn noBepHeHHi kowTiB KnieHTy, baHk nosepTae
Bi4MOBIAHY YaCTMHY KOMICIHOT BMHaropoau, paHiwe cnnadeHy KnieHtom.
21.10. baHk noBepTae 3a NMCbMOBMM 3anuToM KnieHTa cyMy nepepaxoBHUX HAM FPOLLOBUX KOLUTIB, sIka Hadinwna
Ha paxyHoOK baHKy, 3a yMOBM, SKLLO FPOLLUOBI KOLUTW HE 3apaxOBaHi Ha MOTOYHI paxyHkn Pi3nyHux ocib. NMoBepHeHHs
30INCHI0ETLCA BaHKOM Ha NOTOYHUIM paxyHOK KnieHTa, 3 AKOro Haginwnm rpoLLoBi KoWTK, abo Ha paxyHOK KnieHTa,
BKa3aHUM y NMcbmMoBOMY 3anuTi KnieHTa.
21.11. baHk 3giicHi0e 0BCnyroByBaHHS MOTOYHMX paxyHKiB DisnyHUX ocib, aki Oynu BigKpWUTi B paMkax HagaHHSA
BaHkoMm nocnyr 3apnnaTHOro NpoekTy, 3rigHo 3 Tapudamn baHky, BCTaHOBNEHUMHN iHAMBIAyanbHO Ans PizvHmx ocid
abo 3aranbHUMK Tapudamu baHky, BcTaHoBNeHMMM Ang disnyHmnx ocib, siki 06CryroByoTbCA B pamkax 3apniaTHuX
npoektiB. [licna oTpumaHHsa BbaHkoM B Mopsagky Ta Ha ymoBax, BCTaHoBneHux n. 21.12. uyboro [orosopy,
noeigomneHHsa Big KnieHta npo ®i3anyHMx ocib, SKi 3BiNbHANOTLCS; 3BINbHUANCS, arne Ha MOMEHT (aKTUYHOro
3BiflbHEHHS HE OTpMManu HanexHi Npu 3BiflbHEHHI CyMu BUNMaT; BiAMOBNSAOTLCSA Big NofanbLIoro 3apaxyBaHHA
KOLUTIB Ha MOTOYHIi paxyHku y baHky abo B pasi posipBaHHs yknageHux Mix KnieHTom Ta ®isnyHumm ocobamm
OOroBOPIB UMBINbHO-NPaBOBOro XxapakTepy, onnaTta nocnyr baHky 3a o6cnyroByBaHHS MOTOYHNX paxyHKiB i3nYHNX
0Cib 34iCHI0ETBCA OCTaHHIMKM Ha NigcTaBsi 3aranbHUX Tapudis baHky, BCTaHOBNEHUX Ans diduyHKX OCib.
21.12. KnieHt nosigomnae baHk y nucbMoBiM ¢opmi nNpo 3BinbHEHHs ®i3nyHOI ocobu, Npo HagaHHA in
JOBroCTPOKOBOI BignycTkun (TepmiHoM Ginblie 60 kaneHgapHUX OHIB), Npo posipBaHHA (MPUNUHEHHS Aii) AoroBopy
LMBINbHO-NPABOBOro XxapakTrepy, Npo BigmMoBy Di3nyHoi 0cobu Big NoganbLUOro 3apaxyBaHHS KOLTIB Ha 11 MOTOYHUIA
paxyHko y BaHky, BigkpuTun BignosigHO 0 uboro [oroBopy npotarom 2 (ABox) poboymnx AHIB 3 AHS HacTaHHS
BiANOBigHOI 0OCTaBMHWM (BMOAHHA Haka3dy, YKNadeHHs [OroBopy MNpo po3ipBaHHSA, OTPMMaHHsS BigMNOBIgHOMO
nosigomneHHst PisanyHoi ocobu ToLo);
21.13. KnieHTt nepepae B baHk 3asBy Ha Bunyck BINK gnsa ®isumuHmx ocid abo nepesunyck BIK y 3B'asky i3
3aKiHYEHHSAM CTPOKY iX Aii.
21.14. baHk Bnpasi:
21.14.1. Hagaatn ®isn4yHMm ocobam popaTtkoBi OaHKIBCbKi MOCryrM 3a ymMoBW HagaHHs B BaHk Humu
BiANOBIQHOT 3as8BM Ta yknageHHs [JoroBopy koMnnekcHoro 6aHkiBCbkoro o6cnyrosyBaHHSA ¢idn4HMX OCib.
21.14.2. Y pasi BigCyTHOCTI rpoLoBmMX 3apaxyBaHb npoTsarom 90 (AeB’AHOCTO) KaneHAapHUX OHIB Ha NOTOYHI
paxyHkn ®PiznyHmx ocib, BigkpuTi B pamkax gaHoro [JoroBopy Ta BiACYTHOCTi BigNOBIQHOrO NOBIAOMMNEHHS Big
KnieHTa 3rgiHo i3 n.21.12. uboro [loroBopy, ob6cryroByBaTt NOTOYHI paxyHku Takux PisnyHux ocié BignosigHo
A0 YMOB yknageHux Mk bBaHvkom i ®isnyHumm ocobamu [oroBopiB  KOMMMEKCHOro BaHKIBCLKOro
obcnyroByBaHHA isnyHMX OCib i3 3acTocyBaHHAM Tapudie baHky Ans paxyHkiB ¢isudHux ocib, BigKpUTMX
nosa pamkamu 3apnnaTHOro NpoekTy.
21.14.3. 3anuwmntn 6e3 BMKOHaHHS OTpuMaHi Big KnieHTa nnaTtexi Ta BigomocTi y pasi, skwo KnieHT He
BMKOHaB 3000B'A3aHHs, nepenbadeHi B N.21.5.2. uboro [JJorosopy.
21.14.4. 3miHIOBaTK pekBi3nTK paxyHkiB baHky ans nepepaxyBaHHsa KnieHTom cym BunnaTt T1a/abo KOMiciiHoT
BMHaropoau, nosigomnsoum npo ue KnieHta He nisHiwe, Hix 3a 20 (4BaguATh) KaneHgapHWX OHiB 40 AaTtu
BBEAEHHSA LMX 3MiH, LUNAXOM HarnpaBneHHa KnieHTy nosigomneHHs 3 BukopuctaHHaMm Cepsicy «IHTEPHET-
BAHKIHI™» abo 3acobamu nowwToBOro 3B’A3Ky 3a MicuesHaxomkeHHAaM KnieHta, BctaHoBneHum baHkom B
npoueci ineHTndikauii KnieHta.

1. IHLWIi nonoXxeHHs.

21.15. HapaHHa nocnyr 3apnmaTHOro npoekTty Moxe OyTu MpunvHeHo 3a iHiuiaTmBot opHiei i3 CTopiH 3
noBigomreHHAM iHwoi CTopoHu 3a 60 (WwictaecaT) kaneHgapHUX AHiB 40 AaTy 3annaHOBaHOro NPUNUHEHHS. Y TakoMm
pasi, HagaHHsi nocnyr 3apnnaTtHOro NPOEKTY NPUNUMHAETBCS Ha 60 (WictaecaTnin) OeHb nicna oTpuMmaHHa baHkom
3asBu nNpo 3mMiHy ymoB ob6cnyroByBaHHs abo oTpumaHHst KnieHTom noBigomneHHa BaHky Npo NpUnMHEHHS HagaHHS
nocnyr 3apnnaTHoro NpoekTy.

21.16. baHk Mae npaBo B OAHOCTOPOHHBOMY NOPAAKY MPUNMHUTK HaA4aHHA Nocnyr 3apnnaTHOro NPOEKTY i 3aKpUTK
BiAMOBIOHI paxyHKM Ons NPOBEAEHHsI onepauii, MoB'A3aHUX 3 HadaHHAM nocnyr, nepegbavyeHnx UMM po3ginom
[oroeopy, Akwo npotarom 3 (Tpbox) pokiB KnieHT He 34iMcHI0E onepadii, NOB'A3aHMX i3 3apaxyBaHHAM KOLUTIB Ha
NOTOYHI paxyHku PisnyHmx ocid KnieHTa.

21.17. BaHk He Hece BignosiganbHocTi nepen KnieHTom 3a 30uTkK, 3aBaaHi KnieHty Ta / abo ®@isndyHMmM ocobam y
3B'sI3Ky 3 HECBOEYACHUM ab0 HEKOPEKTHUM 3apaxyBaHHSIM KOLUTIB HA NOTOYHI paxyHku Pi3nyHMX ocib, Wwo cranucs
BHacnigok Ain / 6espisnbHocTi KnieHTta, 3a3HayveHHs y BigomMocTi HeagocToBipHMX / HENPaBUITbHUX OAHWUX, HEMOBHOIO
3anoBHeHHs BigomocTi abo 3anoBHeHHSA BigomocTi 3 nomunkamu.

21.18. KnieHT Hece BignoBiganbHicTb 3a 6yab-aki 30UTkK, 3aBaaHi baHky y 3B’3Ky 3 nopyLeHHAM KrieHTOM rapaHTin
wogo BiakpuTtTa B BaHky KP CniBpoOGiTHMKIB 3 iX nonepeaHboi 3roaun.

22. NOPSAOOK HAOIAHHS CEPBICY TOPIOBOIO EKBAUPUHIY

22.1. Uwum [JoroBopom BperyrnboBaHi NpaBoBiAHOCUHWU MiX BaHkom Ta ToproBusiMn 3 MpPOBEAEeHHs nnaTexis i
po3paxyHkiB 3 BukopucTaHHAM BIK BignoBigHUX MiKHaApOAHWX, HaUiOHanbHMX MNMATDKHUX CUCTEM B TOProBO-
CEpPBICHIN Mepexi.
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22.2. [loroBip NOWMPIOETLCA BUKMIOYHO Ha ToproBuiB, siki Haganu baHky 3asBy Ha NigkrYeHHs OO cepBicy
ToproBoro ekBanpuHry(dogatok Ne22 o upboro [JoroBopy), WO MIiCTUTb NocunaHHsa Ha uen [orosip . 3asBa Ha
NigKIFOYEHHS 40 CepBiCy TOProBOro EKBanpuHry HabyBae YMHHOCTI 3a YMOBM ii MiANMCaHHS yNIOBHOBaXXEHOK 0CO60H0
BaHky Ta Toprosuem.
22.3. Nopspok HagaHHA AOKYMEHTIB
22.3.1. Y pasi npoBefeHHA eneKkTpoHHOI aBTopu3auii Toproseub Hagae Ao baHky aeHHMI 3BiT 3a BCimMa
nposeaeHUMU onepadismu 3 BukopuctaHHam BINK wnaxom 6anaHcysaHHa POS-TepmiHany.
22.3.2.Akwo 3a 3BiTHUI Nepiog 6ynu BunyyeHi 6rokosaHi un panewmsi BIK, iHpopmadia npo BunyyeHi BINK
(Homepw BIK Ta gaHi kacupis, SKi iX BUSIBUNW) BKIIOYaAETLCH A0 NiACYMKOBOro gokymeHTa (Joaatok Ne 27 fo
usoro [lorosopy).
22.3.3. ToproBeub npv BUOOPI kKaHany HagaHHsS PeECTPY BUKOHAHUX onepaLin B TOProBux Toukax Toprosus -
«e-mail» noBigoMneHHs - 6e3BigknMyHO Hagae baHky npaBo/NOBHOBaXEHHSI NepeaaBaTth iHpopmaL,ito Yepes
He3axuLLieHi kaHanu 3B’sA3Ky | Nnpuimae Ha cebe BCi NoB’sA3aHi 3 UMM puaunku. [lpy ubomy BaHk He Hece
BigNoBiganbHICTb 3a 4OCTYN TPETiX OCi0 A0 AaHoi iHdopMaLii, sika MICTUTbL BaHKIBCbKY TAEMHULIIO, @ TaKoX 3a
BTpaTy Ta/abo NOWKOMKEHHS iHdopMaLii, ki BUHUKNK Yy pe3ynbTaTi nepegadi gaHUMX He3axuweHUMMU
KaHanamu 3B’s3Ky.
22.4. YMoBU BiAMOBM Bif cepBiCcy TOProBoro eKBampuHry
22.4.1. CTopoHa, sika BBaXKae HeobXiAHMM NPUNMHUTK HaZlaHHS cepBicy ekBanpuHry, 3a 30 gHiB Ao GaxkaHoi gatw,
Hanpasnsie NoBiAOMMEHHSA npo Le iHWwin CTopoHi 3acobamMu NOLLTOBOro 3B’A3KY 3a aApecoto, 3a3HadyeHor y [loaatky
Ne 22 no uboro [loroeopy, abo 3a gonomoroto cuctemu «IHTEPHET-BAHKIH ».
22.5. Y Bunagky sakwo opHa i3 CTOpiH iHiUiloBana npunNMHEHHs HafaHHA CepBiCy ekBaupuHry, Toproeeub
3060B’sa3aHMI NpoTArom 1 (0AHOro) 6aHKIBCLKOro AHSA 3 AHA HanpaBfeHHsS NOBIAOMMNEHHS (SKLWO NPUNUHEHHS CepBICYy
iHiLioBaHo ToproBuem) abo 3 OHA MOro OTpUMaHHS (SIKLWO MPUMNMHEHHS CepBicy iHiuiioBaHo BaHkom) noBepHyTM
obnagHaHHa BaHky B HanexHomy cTaHi. [oBepHeHHs1 obnagHaHHs oOpPMITIOETLCA AKTOM MpuUoMy - nepedadi
(OopaTok Ne 23.1 go uboro forosopy ), nignucaHum CTopoHamu.
22.5.1. Y pasi HeBMKOHaHHS TOproBUEM BMMOr, 3a3Ha4yeHux y n.22.5., baHk Mae npaBo OfloKyBaTU MOXIMBICTb
npoBefeHHs onepaduin 3a bIK i3 BukopucTaHHAM o6nagHaHHS.
22.6. YMOBU HagaHHA CepBiCy TOProBOro eKkBampuHry MoXxyTb OyTn 3MiHeHi 3a B3aeMHO0 3rogoto CTOpiH  WnsixoM
ochopMreHHs HOBOI 3asiBu Ha 3MiHy yMOB cepsicy Toprosoro eksanpuHry (Jogatok Ne 26 go usoro [Jorosopy).
[MpunrMHeHHs HagaHHSA CepBiCy TOProBOro eKBampUHry 34iIMCHIOETLCS WSXOM nogaHHs baHky Toprosuem 3asBu npo
BiOMOBY Bia cepsicy Toprosoro ekBavpuHry (Jogatok Ne 24) ska ctaHoBUTMME HeBig' eMHy YacTuHy [dorosopy, abo
Lsxom obmiHy nuctamm, 3okpemMa y nopsgky, nepegbadveromy n. 4.4.51, 4.4.52.

23. 3ABE3NEYEHHA OOCTYNY A0 NOAOATKOBUX CEPBICIB

23.1. baHk 3abesneyvye BukopucTaHHsa KnieHTOM JoOaTkoBMX CEpBICiB - cepBiciB napTHepiB baHky, ski iHTerpoBaHi
B Cepsic «IHTEPHET-BAHKIHIM» ans 3py4HOCTi Y BUKOPUCTaHHiI iX KnieHToMm.

23.2. Tepenik gogaTkoBmx cepsiciB, 00 skux baHk 3abesneuye goctyn KnieHta, a Takox ymoBu 3abesneyeHHs Ao
HWX JocTyny, Bu3HaveHi y OopaTky 21 oo uboro Jorosopy.

23.3. BbaHk He Hece BigNOBIAanNbHICTL 3@ NOBHOTY, CAPaBXHICTb Ta AOCTOBIPHICTb iHopMaLLil, Ky HagaTb cepBicu
napTHepiB.

24. OOOATKM

Hopatok 1 — 3asBa npo npuegHaHHa Jo JoroBopy 6aHKIBCbKOro 00CcnyroByBaHHS KOPMOPATUBHUX KITIEHTIB
Hopatok 2 — 3asBa nNpo 3MiHy ymoB obcnyroByBaHHA 3a [loroBopom 6aHkiBCbKOro 06CrnyroByBaHHSA
KOpnopaTUBHUX KITIEHTIB

HOopatok 3 — BasBa npo po3miweHHs Bknagy (y pasi npuegHaHHsy pgo [oroBopy 6aHKiBCbKOro
0obcnyroByBaHHSA KOPNopaTMBHMX KNIEHTIB Y LiinoMy)

Hopatok 3.1. — 3asBa npo poamiweHHsa Bknagy (y pasi npuegHaHHsa go [JloroBopy 6aHKiBCbLKOro Bknagy sik 4o
YacTuHu [loroBopy 6aHKiBCbKOro 06CnyroByBaHHs KOPNOpaTUBHUX KIiEHTIB)

Hopatok 3.2. — 3asiBa npo po3milleHHsa Bknaay (y pasi npuegHaHHsa o JoroBopy 6aHKiBCLKOro Bknagy sk 4o
YacTuHu [JoroBopy OaHKIBCbKOro 06CryroByBaHHS KOPNOpPaTUBHUX KNIEHTIB, SKi igeHTudikoBaHi BaHkom Ta
CTPOK akTyanisauii igeHTudikauiiHMx gaHnx no sikM He HacTaB)

HopaTtok 4 — 3aasa npo 3amiHy ymoB Bknagy

Hopatok 5, 5.1, 5.2 — Tapudwu MNakeTis

HopaTtok 6 — Tapudu baHky

Hopatok 7 — NacuBHi NpoaykTn

Hopatok 8 — AHkeTa-3asBa Ha Bugady koprnopaTtmBHoi BIK

Hopatok 8.1. - Tunmn 6aHKIiBCbKNX MAATRKHUX KapTOK (OrK), ki BUMYCKalTbCA AN PO3NOPAOXKEHHA paxyHKOM
HopaTtok 9 — Npasuna kopucTtyeaHHa BIK

Hopatok 10 — 3asBa Npo KyniBmto iHO3eMHOI BanioTu

Hopatok 10.1 — 3asBa Nnpo 06MiH iHO3EMHOI BanOTU Ha iHLY iIHO3EMHY BanoTy

Hopatok 10.2 — 3asBa npo npogax iHO3eMHOI BanoTy

HopaTtok 11 — 3aaBa npo HagaHHA nocnyr 3a [JorosBopoM No3unku
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[opaTtok 12 — [JoBigka Npo CUCTEMY rapaHTyBaHHSA BKnagiB isnyHux ocid

Hopatok 13 — 3asBa npo HagaHHA nocnyr 3apnnaTHOro NPOeKTy

HopaTtok 14 — NMepenik PiznyHMX 0Cib, Ha KOPUCTb AKMX BiOKPMBAOTHCS paxyHKK (B €MNEKTPOHHIN dopmi)
HopaTtok 15 — NMepenik PiznyHMx 0Cib, Ha KOPUCTb SKMX BiOKPMBAOTHCS paxyHku (Y nanepoBin dopmi)
HopaTtok 16 — BigomicTb 3apaxyBaHHS rpoLLoBux KowwTiB PisnyHnM ocobam (B eneKTPoHHIN dhopmi)
Hopatok 17 — BigomicTb 3apaxyBaHHsi rpoLLoBux KowwTiB PisnyHum ocobam (y naneposin opmi).
Hopatok 18 — Tpudu Ha goaaTKoBE PO3paxyHKOBO - KacoBe 06CryroByBaHHS

Hopatok 19 — 3asiBa npo HagaHHS NOCNyr A40AATKOBOIO PO3paxyHKOBO-KacoBOro obcryroByBaHHs
Hopatok 20 — 3BiT Npo HagaHHA NOCNYyr A0OAATKOBOro PO3paxyHKOBO-KacoOBOro 06CnyroByBaHHSA
Hopatok 21 — [Nepenik 4oOaTKOBMX CepBiciB Ta yMOBM 3abe3neyeHHs A0 HUX JOCTyny.

Hopatok 22 — 3aaBa Ha NiaKMYeHHs1 40 CepBiCy TOProBOro eKBanpuHry

Hopatok 23 — AKT npurnomy-nepegadi npy BCTaHOBEHHI obnagHaHHs

HopaTtok 23.1 - AKT npuiomMy-nepegadi npu AeMoHTaxi o6ragHaHHA

Hopatok 24 — 3asBa npo BiAMOBY Bif CEPBICY TOProBOro eKBanpuHry

Hopatok 25 — 3asBa Ha NigKnYeHHs1 OAATKOBUX CEPBICiB TOProBOro eKBanpuHry

Hopatok 26 — 3asBa Ha 3MiHy YMOB CEpBICY TOProBOro eKBampuHry

Hopatok 26.1 - 3asiBa Ha 3MiHY YMOB cepBicy ToproBoro ekBampunry (3 14.05.2021 no 31.08.2021)
Hopatok 27 — Onuc BunyyeHnx BI1K

Hopnatok 28 — MNopsigok po6otn 3 BINK

HopaTtok 29 — Tapudu baHky Ha 06cnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPNOPATUBHUX KMIEHTIB Ta
coulianbHuX BUNNaT

Hopatok 30 - IHCTpyKuia wogo 3axucty ObnagHaHHsA (POS-TepmiHan) ske Hanexutb baHky Big 30BHILLHBOIO

di3n4HOro BTpy4YaHHs

HopaTtok 31 - [HCTpykuis ans kacupiB no poboti 3 POS-tepmiHanamn VERIFONE V200-t
HopaTok 32 - IHcTpyKuis ans kacupiB no poboTi 3 POS-tepmiHanamu VERIFONE VX520 / VX675
HopaTok 33 — CTrcna iHCTpyKLis onepaTopa 6aHKiBCbKOro TepmiHana

MICUE3HAXOOXXEHHSA TA PEKBI3BUTU BAHKY
MicuesHaxomkeHHs: Ykpaina, 04070, m. Knis, Byn. AHapiisceka, 4.
MowToBa ckpuHbka B Mepexi Internet: info@fuib.com.
laeHTndikauinHmi ko 14282829, koa 6aHky 334851

KopecnongeHTcbkmin paxyHok UA613000010000032005104101026 B HauioHaneHomy 6aHky YkpaiHu (kog

6aHky 300001)
S.W.L.LF.T. Kog FUIBUA2X
TELEX 732139FUIBUA2X

3actynHuk N'onoswu MNpaBniHHa AT «[TYMB» C.B. Margnu
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